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Tom tit: Trong boi canh chuyén doi sé dién ra manh mé trén toan cdu, viéc phdt trién van héa sé tré thanh yéu cau cdp
thiét, dac biét ddi Vi thé hé tré - lye heong nong cot trong qud trinh xdy du’ng xd hoi sd Bai viét tip trung phan tich vai tro
cua van héa sé trong viéc xdy dwng cong ddn sé & sinh vién; dong thoi, dé xudt mét s6 giai phap nham phat trlen van hoa
$6 trong moi trieong gido duc dai hoc, gép phan ddo tao nguén nhan lyc tré c6 ndang lec héi nhdp va phat trién trong thoi
dai s6. Két qua nghién civu gép phan dinh hwéng viéc xdy dung va hoan thién mé hinh cong ddn sé trong sinh vién - phit
hop véi yéu cau ciia thoi dai sé va héi nhdp quoc té.
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Abstract: In the context of strong digital transformation taking place globally, the development of digital culture has
become an urgent requirement, especially for the young generation - the core force in the process of building a digital
society. The article focuses on analyzing the role of digital culture in building digital citizenship among students; at the
same time, proposing a number of solutions to develop digital culture in the higher education environment, contributing
to training young human resources with the capacity to integrate and develop in the digital era. The research results
contribute to the orientation of building and perfecting the digital citizenship model among students - in line with the
requirements of the digital age and international integration.
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I. PAT VAN PE

Cudc Cach mang cong nghiép 1an thir tu cling
v6i qua trinh chuyén doi s6 dang dién ra manh mé,
lam thay d6i sau sic moi mat ciia doi séng kinh té,
van hoa, xa hoi. Trong bbi canh d6, khai niém cong
dan sb ngay cang tré nén phd bién, thé hién mot
mo hinh cong dan mai - khong chi ¢6 kha nang su
dung thanh thao céng nghé, ma con biét img xir van
minh, ¢6 trach nhiém va dao dirc trong moi trudng
s6. Pé hinh thanh va phat trién cong dan sb, mot
trong nhimng nén tang quan trong khong thé thiéu
chinh 1a van hoéa s6. Poi v6i sinh vién - luc lugng
tri thire tré, chii nhan twong lai ciia dat nudce - viée
boi dudng vin hoa sé dong vai trd dic biét quan
trong. Khong chi giap ho thich nghi voi moi trudng
hoc tap va lam viéc s6 hda, ma con gop phan dinh
hinh cac pham chét, ky nang va gi tri can thiét dé
tr¢ thanh cong dan so toan dién. Tuy nhién, trén
thuc té, nhan thirc va hanh vi vin hoa sb cta sinh
vién hi¢n nay con ton tai nhicu bat cap: su dung
mang xa hoi thiéu chon loc, lan truyén thong tin
chua kiém chung, thiéu k¥ ning bao vé ban than
trong khong gian mang,... Nhimg van dé ‘nay doi
hoi cén c6 cac nghién ciu chuyen sau nham danh
gia thyc trang va gie xuét giai phap phat trién vin
héa s6 mot cach bén viing va hiéu qua.
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II. NOI DUNG NGHIEN CUU

2.1. Vai trd ciia viin héa s trong viéc hinh
thanh cdng dan s6 & sinh vién

Theo Cdm nang Chuyén déi sé ciia BO Thong
tin va Truyén thong, vin hoa trong xi hoi loai
nguoi dugc hinh thanh trong thoi gian dai, qua
hang trdm ndm, hang nghin nam; trong khi xa ho1
s6 1a van d¢ rat méi, dang hinh thanh trong thoi
gian gan day. Vi vy, van hoa s6 ciing dang hinh
thanh va c6 thé hiéu van héa s 1a cac quy tac u:ng
xtr, chuan muc dao duc cua con nguoi trong moi
truong s6. Vin hoa s6 con duoc hiéu 1a cach moi
nguoi tham gia vao cac phuong ti¢n va cong nghé
ky thuat sb trong cudc séng hang ngdy cia ho.
Nhu vy, vin héa s0 1a mot khai niém hién dai,
phéan anh cach con nguoi séng, giao tiép, lam vi¢c
va g xu trong moi truong s6. Dy la sy mé rong
va thich tmg ctia van héa truyén thong vao khong
gian k¥ thuat s6 - noi cac hoat dong xa hoi, gido
duc, kinh té... dugc s6 hoa va dién ra thong qua
cac nén tang cong nghé nhu Internet, mang xa hoi,
tri tué nhan tao, dit liéu 16n,...

Trong Ccfm nang Chuyén doéi sé6 do Bo Thong
tinva Truyen thong xay dung, dinh nghia cong dén
s6 1a nguoi dan duoc trang bi nang lyc s6 dé séng
gitra moi truong duoc s6 hoa toan dién. Trong do,
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9 yéu td céu thanh cong dén s6 gom: Kha nang
truy cap nguon thong tin s0; kha nang giao tiép
trong mdi truong sb; ky nang sd co ban; mua ban
hang trén mang; chuén muc dao dc trong moi
truong sd; bao vé thé chat, tim 1y trude anh hudng
tr moi trudong s6; quyén, trach nhiém trong moi
truong s0; dinh danh, xac thye, dir li¢u ca nhén;
quyén riéng tu trong moi trudng sO [1, tr.74]. Mot
cong dan sb la ngudi cé ki nang st dung cong
nghé thong tin dé giao tiép voi nguoi khac, tham
gia vao cac hoat dong xa hoi, kinh doanh va chinh
tri trén nén tang ki thuat s6. Cong dan sé 1a nguoi
c6 ki nang truy cép internet thong qua may tinh,
dién thoai di dong va cac thiét bi ki thuat s6 khac
dé twong tac vdi ca nhén, t6 chic va cong dong.
Tuy nhién khong phai bat ki ai st dung internet
cling 1a cong dan sb.

Vin hoa s6 dong vai trd quan trong trong viée
hinh thanh tu duy, hanh vi va gia tri scf)ng ctia moi
ca nhan trong moi trudong s0. Day 1a nén tang gitip
cong dan s6 su dung cong nghé mot cach hiéu
qua, c6 trach nhi¢m va nhan van. Thong qua van
hoa sb, ngudi dung khong chi tiép can thong tin
nhanh chéng ma con biét chon loc, danh gia va
chia sé ndi dung mot cach c6 ¥ thirc. Cac pham
chat nhu tu duy phan bién, k¥ nang hop tac, dao
dtc s6 dugc hinh thanh va phat trién trong quéa
trinh twong tac trén khong gian mang. Do do, xay
dung van hoa so virng chac chinh la tién dé quan
trong dé phat trlen cong dan s toan dién.

Vin hoa sb dong vai trd then chét trong qua
trinh hinh thanh cong déan s6 & sinh vién - luc
luong tré dang truc tip tham gia vao khong gian
s6 va 1a nhan t6 nong cét cta xa hoi tuong lai.

Thur nhat van hoa sO gitip sinh vién nhan thirc
rd rang vé quyén, nghia vu va trach nhiém cua
minh trong moi trudng sd, tir d6 hinh thanh thoi
quen Ung X van minh, ton trong phap luat va
chuén muc dao duc trén khong gian mang. Vian
hoa s6 dong vai tro quan trong trong viéc gilp
sinh vién hiéu rd quyen nghla vy va trach nhiém
ctia minh khi tham gia vao méi truong s6. Nho do,
sinh vién c6 y thurc hon trong viéc st dung cong
ngh¢ mot cach dung dén va co trach nhiém. Viéc
nhan thirc day du tao nén tang dé hinh thanh thoi
quen Ung xtr van minh, lich sy va ton trong nguoi
khac trén khong gian mang. Dong thoi, sinh vién
s& biét tuan thu phap luat, bao vé ban thén va lan
téa cac gia tri tich cuc trong cong dong s0.

Thir hai, van hoa so gop phan phat trién cac
k¥ nang can thiét cho cong dan sé nhu tim kiém,
danh gia va xu ly thong tin; lam viéc nhém qua
moi truong sd; bao vé dir lidu ca nhan va phong
tranh i ro mang. Van héa s gép phan quan
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trong trong viéc hinh thanh va phat trién cac ky
nang thiét yéu cho cong dan sb trong thoi dai hién
nay. Nho ¢6 nén tang van hoa sb, sinh vién rén
luyén duoc kha ning tim kiém, danh gia va xur
1y thong tin mot cach nhanh nhay va c¢6 chon loc.
Dong thoi, ho ciing biét cach 1am vi¢c nhoém hiéu
quéa trong mdi trudng tryc tuyén, thich tng voi
cc nén tang s6 da dang. Bén canh do, van hoa $6
giip nang cao y thic bao v¢ dir li¢u ca nhan va
trang bi k¥ ndng phong tranh cac rui ro trén khong
gian mang.

Thir ba, thong qua viéc tham gla va tao 18p ndi
dung s mot cach sang tao, sinh vién co diéu kién
khang dinh ban sic ca nhan, thé hién tu duy phan
bién va nang luc hdi nhép sb toan cau. Thong qua
viéc tham gia va tao 1ap ndi dung s6 mot cach
sang tao, sinh vién c6 co hdi thé hién quan diém
c4 nhan va phat huy thé manh riéng trong moi
tru&mg tryc tuyén. Cac hoat dong nay giup sinh
vién rén luyén tu duy phan bién, kha néng phan
tich va danh gia van dé mot cach doc lap. Pong
thoi, viée tuong tac va chia sé ndi dung trén cac
nén tang sd gop phan nang cao k¥ ning giao tiép,
hop tac va thich itmg véi moi truong hoc tap, lam
viéc toan céu. Nho d6, sinh vién ting budc khang
dinh ban sac ca nhan va ning luc hoi nhap trong
khong gian s hién dai.

Nhu vay, cé thé khang dinh rang, viéc boi
dudng va phat trlen van hoa s6 cho sinh vién
khong chi 13 yéu cau cip thiét trong giao duc dai
hoc, ma con 1a giai phap cin ban dé xay dung 16p
cong dan sd co tri tug, trach nhiém va ban linh
trong thoi dai méi.

2.2. Thuc trang van hoa s6 ciia sinh vién
hién nay

Vin hoa sd cta sinh vién Viét Nam hién nay
thé hién qua viéc str dung rong rii cac cong nghé
sd trong hoc tap, nghién clru va giao tiép. Sinh
vién thuong xuyén ti€p cén cac thict bi cong nghé¢
va ung dung s6, cho théy su linh hoat va da dang
trong phuong phap hoc tip. Sinh vién su dung
thanh thao cac cong nghé sd, str dung cong nghé
thong tin thong minh. Sinh vién biét tin dung cac
cong cu nhu phan mém, tmg dung hoc tap truc
tuyen dé nang cao kién thic va ky nang. Sinh
vién hién nay c6 kha nang str dung thanh thao cac

cong nghé so trong hoc tap, nghién ctu va doi
song hang ngay. Ho linh hoat tiép can cac cong
cu nhu phan mém hoc tép truc tuyén, ing dung
quan ly thoi gian, cong cu tra ctru hoc thuat va nén
tang hoc tap mao. Viéc s dung cong nghé thong
tin mot cach thong minh gitp sinh vién tiét kiém
thoi gian, nang cao hiéu qua hoc tap va phat trién
k¥ ndng tu hoc. Ngoai ra, sinh vién con biét tan
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dung mang xa hoi, dién dan hoc thuat dé trao d6i
kién thirc va mo rong két ndi chuyén mén. Piéu
nay cho thay su thich tmg nhanh va ning dong cua
sinh vién trong bdi canh chuyén d6i sé manh mé
hién nay.

Sinh vién thich Uing nhanh choéng véi cong
ngh¢ mdi. Sinh vién nhanh chong tiép thu va st
dung céc cong ngh¢ mai, dap ung yéu cau cia qua
trinh chuyén d6i s trong gido duc dai hoc. Sinh
vién ngay nay c6 kha nang thich timg nhanh chong
v6i sy phat trién khong ngilmg ciia cong ngh¢ moi.
Ho dé dang lam quen va sir dung cac nén tang hoc
truc tuyen phan mém ho trg hoc tap hay cac cong
cu giao tiép sb hién dai. Sy linh hoat trong tiép
can cong nghé gitip sinh vién cap nhat kién thirc
kip thoi va nang cao hi¢u qua hoc tap. Bén canh
do, kha nang thu nghi¢ém va ap dung cong ngh¢
mdi con gop phan thac day tu duy sang tao va
nang luc d6i méi. Pay 1a mot trong nhimng lgi thé
quan trong giup sinh vién hoi nhap tét trong moi
truong hoc tép va lam viéc s0.

Vin hoéa s6 gitp sinh vién hinh thanh théi quen
tra ctru, chon loc va phan tich thong tin nhanh
choéng, tir d6 nang cao kha nang hoc tap tu dinh
hudng va mé rong kién thire. ho kha ning tiép can
kho tri thic phong phu trén méi truong s, sinh
vién c6 thé chu dong tim kiém tai liéu phuc vu cho
hoc tap va nghién ctru. Viéc thuong xuyén tuong
tac vai thong tin gitip céc ban rén luyén ki nang
tu duy logic, phan bi¢n va danh gia noi dung. Tur
d6, sinh vién phat trién nang lyc tu hoc, tur nghién
ciru ma khong phu thudc hoan toan vao giang vién
hay gi4o trinh. Diéu nay gop phan mo rong klen
thirc, nang cao chat luong hoc tap va chuén bi t6t
hon cho qua trinh hoc tap sudt doi.

Sinh vién hién nay c6 thé dé dang trao d6i va két
nbi voi nhau thong qua cac cong cu sé nhu Zoom,
Google Meet, Microsoft Teams hay Facebook,...
Nhiing nén tang nay tao diéu kién thuan lgi cho
viéc lam viéc nhom, thao ludn hoc thuat va chia
sé tai liéu hoc tdp moi lic, moi noi. Nho do, sinh
vién nang cao dugc kha nang hop tac, giao tiép va
giai quyét van dé trong moi trudng sb. Bén canh
hoc tap, cac hoat dong ngoai khoa, cau lac by hay
hdi thao truc tuyén cling duoc t6 chuc linh hoat
trén cac nén tang nay. Diéu d6 gitip sinh vién 1 phat
trién toan dién ca vé kién thirc chuyén mén 1an k¥
ning mém trong bdi canh chuyén d6i s6 hién nay.

Tuy nhién, cung véi nhu’ng> vu diém, vin hoa s6
cua sinh vién hi¢n nay ciing ton tai nhitng han ché.
Mot s6 sinh vién chua duoc trang bi day du kién
thirc vé cong nghé, dan dén viéc str dung chua
hiéu qua va an toan. Sinh vién c6 thé chua nhan
thirc day dua ve tam quan trong cua viéc bao vé dir

liéu ca nhan, dan dén nguy co mat an toan thong
tin. Mac du str dung cong nghé¢ thuong xuyén,
nhung ky nang hop tac va lam viéc nhom trong
moi truong s6 cua sinh vién van can dugc cai
thién. Nhiéu sinh vién con str dung mang xa hoi
mot cach tuy tién, chia sé thong tin khong kiém
ching, ¢6 hanh vi tmg xtr thiéu chuan myc hoic
khong ton trong quyén riéng tu ciia nguoi khéc.
Viéc phu thudc quéa mirc vao thlet bi cong nghé
khién nhiéu sinh vién it giao t1ep truc tlep, giam
kha nang tuong tac xa hoi va thiéu su két ndi thyc
té trong hoc tap va cudc song. Mot bd phan sinh
vién chua ¥ thirc duge tim quan trong cua viée
bao mat dir liéu ca nhan, d& bi danh cap thong tin
hodc roi vao cac nguy co an ninh mang. Do chua
c6 kha nang danh gia do tin cdy cia ngudn tin,
sinh vién dé bi anh hudng boi tin gia, thong tin
doc hai, dan dén hiéu sai hodc c6 hanh vi khong
phu hop.
2.3. Mgt s0 glal phap phat trién vin héa sb
nham xay du’ng cong dan so cho sinh vién
Trong thoi gian toi, dé nang cao hiéu qua phat
trién van héa s6 nham xay dung cong dan sb cho
sinh vién can tap trung vao cac giai phap sau:
Mot la, nang cao nhén thirc cua sinh vién vé
phat trién van hoa sd cho sinh vién. Nha truong
can tich hgp ndi dung vé dao duc so, an toan
thong tin va trach nhiém cong dan s vao chuong
trinh ddo tao. Bén canh do, viéc td chirc cac budi
héi thao, toa dam, cudc thi sang tao ndi dung )
cling gép phan giup sinh vién tiép can kién thic
mot cach sinh dong va thyc tién. Can phat huy vai
trd cua giadng vién, ¢ van hoc tap trong vi¢c dinh
hudng hanh vi tmg xr van minh trén khong gian
mang. Ngoai ra, truyén thong ndi bd va mang xa
héi cia nha truong cling nén duoc st dung nhu mot
kénh gido duc van hoa s6 hiéu qua cho sinh vién.
Hai la, tang cudng gido duc va bdi dudng kién
thirc vé vin hoa sb trong nha truong, Tang cuo’ng
gido duc va boi du’orng kién thirc vé van hoa so
trong nha truong 1a giai phap thiét thuc nham xay
dung cong dan sb co trach nhiém va ning luc sb
toan dién. Nha trudng can 16ng ghép cac ndi dung
vé vin hoa sb, dao duc sb va phap luat trong moi
truong mang vao chuong trinh hoc chinh khoa
cling phuf hoat dong ngoai khoa. Yiéc to ch1'r9 cac
16p boi dudng, hoi thao chuyén dé va tap huan ky
nang sd s& gitip sinh vién nhan thirc diing va nang
cao ky nang thyc hanh trong khong gian mang.
Bén canh do, xay dung tai liéu hoc tap so va kho
hoc liéu mé ciing gop phan hd tro sinh vién tiép
can kién thirc mot cach linh hoat va chu dong. Day
1a nén tang quan trong dé hinh thanh moi truong
hoc tap hién dai, lanh manh va phu hop véi yéu
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clu cua thoi dai sb.

Ba la, tao moi truong hoc tap s6 tich cuc, an
toan va sang tao cho sinh vién. Nha trudng can
xdy dung cac nén tang hoc tap sd co giao dién
than thién, dé sir dung va tich hop cac cong cu
hd trg tuong tac hi¢u qua. Bong thoi, can thiét
lap cac quy tac u’ng XU trén moi trudng sd nham
dinh huéng hanh vi van minh, ton trong 1an nhau
va dam bao an toan thong> tin. Khuyen khich sinh
vién sang tao nodi dung so, tham gia dién dan hoc
thuat va hoat dong hoc tap mao cling la cach phat
huy nang luc cd nhan trong khong gian mang. Bén
canh d6, d6i ngii giang vién va ky thuat vién can
duogc tap hudn dé kip thoi hd trg sinh vién trong
qué trinh hoc tap sd.

Bon la, tang cuong vai tro cua giang vién Va
¢d van hoc tip trong dinh hudéng van hoa s6.
Giang vién khong chi truyén dat kién thirc ma con
can lam guong trong viée str dung cong nghé va
giao tiép trén cac nén tang s6. Cac budi sinh hoat
chuyén de, co van hoc tap nén 1ong ghép nodi dung
vé dao duc s, trach nhiém cong dan va ky nang
su dung thong tin an toan. Bén canh do, giang
vién can chu dong huéng dan sinh vién céach tra
cuu tai liéu hoc thuat, Iam viéc nhom va tham gia
hoc tap truc tuyén hiéu qua. Sy ddng hanh va dinh
hudng tich cuc tir d6i ngli nha gido s€ gdp phan
xay dung moi trudng hoc duong s lanh manh va
phat trién bén vimg.

Nam la, tao ra cac hoat dong van hoa s6 dé thu
hat sy quan tdm tham gia cua sinh vién. Cac co s
gido duc c6 thé trién khai nhiéu hoat dong phong
phu nham nang cao hiéu biét va kj ning vé vin
hoa s6 cho sinh vién. Nhiing hoat dong nay c6 thé
ba}o gém cac cuoc thi tim h’iéu,’séng tao noi dung
s0, 18p trinh (mg dung, thiét ké website hodc thé
hién cam nhén nghé thuat trén nén tang so. Dong
thoi, to chire cac hoi thao, toa dam truc tuyén vé
chuyén d6i sb, vin hoa s6 hay xay dung cac dy
an hoc tap lién quan dé sinh vién chi dong tham

gia. Nha truong ciing nén tao moi trudng khuyén
khich tu duy sang tao, nghién ctru khoa hoc va
cung cap cac tinh huéng thyc tién gip sinh vién
rén luyén kha nang giai quyet van dé trong moi
tru’ong s0. Bén canh do, cén c6 chinh sach ho tro
sinh vién tiép can va sir dung cong nghé sb mot
cach an toan, hi€u qua va co6 dinh hudng r6 rang.

Sau la, hop tac gitra nha truong - doanh nghi¢p
- x4 hoi trong giao duc vin héa sd cho sinh vién.
Céac doanh nghiép cong nghé c6 thé phdi hop to
chure cac khoa dao tao, chia sé kinh nghiém thuc
tién va hd tro ky thuat cho sinh vién trong qua
trinh hoc tap s6. Nha truong can chu dong két ndi
v6i cac to chirc x3 hoi dé trién khai cac chuong
trinh truyén thong, hoat dong ngoai khoa vé dao
dlrc va an toan trén khéng gian mang. Moi chuyén
gla cong nghé, chuyén gia an ninh mang tham gia
giang day ky nang s6 va tu van dinh hu:ong nghé
nghlep s0. Su dong hanh cua cac bén gitp sinh
vién tiép can kién thuc da chleu gan két hoc véi
hanh va dinh hudng phat trién niang luc sé phu
hop v6i yéu cau thyc tién. Qua d6, gop phan xay
dung thé hé cong dan s6 ¢6 trach nhiém, ban linh
va thich ung t6t v6i moi truong sb hién dai.

III. KET LUAN

Phat trién van hoa s6 1a mot trong nhing yéu t6
then chét gop phan hinh thanh phdm chét va ning
luc can thiét cho cong dan sb trong sinh vién.
Thong qua viéc nang cao nhan thuc, trang bi ky
ndng va tao moi truong hoc tap s tich cuc, sinh
vién c6 thé su dung cong ngh¢ mdt cach hi¢u qua,
an toan va c6 trach nhiém. Viéc phdi hop chat ché
gitra nha truong, doanh nghi¢p va xa hoi s€ tao
nén tang ving chic dé lan toa vian hoa sb trong
cong dong hoc duong. Tir d6, sinh vién khong chi
chu dong trong hoc tap va sang tao ndi dung sd,
ma con c6 kha nang hdi nhap, thich ing vdi nhiing
yéu cau ca thoi dai s6. Day 1a hudng di can thiét
va lau dai trong chién lugc phét trién ngudn nhan
luc chét luong cao cho dat nude.
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