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Tom tit: Bai viét trinh bay mét cach cé hé thong nhitng kinh nghiém thuc tién trong viéc thiét ké va sir dung biéu mau
Google Form nham phuc vu hoat djng khdo sat va danh gid trong nghién ciru khoa hoc gido duc. Trén co sé cac nguyén tic
nghién cvu dinh lwong hién dai, tac gia dé xudt cdc bude cu thé tir xac dinh muc tiéu khdo sdt, thiét ké cau héi theo chudn
muee khoa hoc, t6i wu giao dién biéu mau, dén thir nghiém va thu thdp dir liéu thuc té. Viéc dp dung Google Form khong
chi giup tang hzeu sudt thu thdp théng tin ma con ndng cao dé tin cdy va tinh kha dung ciia dir liéu. Qua dé, bai viét huéng
dén viéc cung cdp mot cong cu hitu ich va dé tiép cin cho doz ngil giang vién, nghién cuu vién, hoc vién sau dai hoc va cac
nha lam chinh sach gzao duc trong béi canh chuyén doi s6 manh mé hién nay. Bai viét trinh bay nhing kinh nghiém thuc
tién trong viéc thiét ké va sir dung cong cu Google Form nham phuc vu cho khao sat danh gid trong cac nghién ciru khoa
hoc giao dyc. Thong qua viéc xdac dinh muc dich va doi tiwgng khdo sdt, xdy dung cdau hoi dat chudn, toi wu giao dién biéu
mau, thir nghiém va thu thap dir liéu mot cach hiéu qua, Google Form tro thanh cong cu hé tro ddc luc cho cdc nha nghién
cieu trong qud trinh thu thdp va phdn tich dit liéu. Nhitng hwéng dan cu thé va ré rang trong bai viét givip nguoi doc, ddc
biét la cdc gido vién, hoc vién sau dai hoc va nghién cieu vién trong nganh gido duc, cé thé dé dang vn dung dé ndng cao
chat lwong nghién civu va tinh chinh xdc cia dir liéu khao sat.
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Abstract: This article systematically presents practical experiences in designing and using Google Forms to serve
survey and evaluation activities in educational research. Based on modern quantitative research principles, the author
proposes specific steps from defining survey objectives, designing questions according to scientific standards, optimizing
form interfaces, to piloting and collecting real-world data. The application of Google Forms not only helps increase
information collection efficiency but also enhances the reliability and usability of the data. Therefore, the article aims to
provide a useful and accessible tool for lecturers, researchers, graduate students, and educational policymakers in the
context of strong digital transformation today. The article presents practical experiences in designing and using Google
Forms to serve evaluation surveys in educational research. Through defining the purpose and target audience of the survey,
developing standardized questions, optimizing the form interface, piloting, and collecting data effectively, Google Forms
becomes a powerful support tool for researchers in the process of data collection and analysis. The specific and clear
instructions in the article help readers, especially teachers, graduate students, and researchers in the field of education, to
easily apply them to improve the quality of research and the accuracy of survey data.
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I. PAT VAN DE

Su phat trién cia cong nghé sé dang dit ra
nhiéu co hoi va thach thirc cho linh vic nghién
cuu khoa hoc gido duc. Trong do, vi¢c thu thap
dit liéu phuc vu khdo sat va danh gid ngay cang
do1 hoi tinh linh hoat, nhanh chong va hiéu qua
vé chi phi. Google Form, mot cong cy mién phi
thugc hé sinh thai Google, dang dan khang dinh
vai trd quan trong trong viéc hd trg cic nha nghién
ctru xdy dyng biéu mau khao sat chuyén nghiép,
déng thoi thuan tién trong vi¢c thu thap va xu ly
dir lidu.

Vi kha nang tiy bién cao, giao dién than thién
va tich hop nhiéu chure niang hitu ich, Google Form
cho phép cac nha nghién ctru gido duc dé dang
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thiét ké phiéu khao sat phui hop véi nhiéu muc tiéu
nghién ctru khac nhau. Khong nhung thé, cong cu
nay con cho phép lién két tryc tiép voi cac nén
tang xu 1y dit liéu nhu Google Sheets, gitp tiét
kiém thoi gian va tang cuong do chinh xéc trong
phan tich. Bai viét nay nham chia sé mot sb kinh
nghiém chuyén mén trong qua trinh thiét ké va sir
dung Google Form cho hoat dong khao sat trong
nghién ctru khoa hoc gido duc, tor budc xac dinh
muc tiéu, xdy dung cau hoi, toi vu biéu miu, cho
dén kiém thir va phan tich dir liéu thu thap duoc.

II. CO SO LY LUAN

Trong linh vuc nghién ctru gido duc, khdo sat
12 mot phuong phap thiét yéu dé thu thap dir liéu
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nham phén anh thuc trang, xu huéng va mbi quan
hé gitra cac hi¢n tuong gido duc. Creswell (2014)
cho rang khio sat 1a mot phuong phap dinh
lugng quan trong, gitip do ludng cac khia canh
nhan thuc, thai do va hanh vi trong mét pham vi
mau 16n véi chi phi thdp va thoi gian trién khai
nhanh chéng.

Khao sat truc tuyén ngay cang trd thanh Iya
chon t8i wu nho tinh linh hoat, kha nang mo rong
quy md va tiét kiém ngudn luc. Theo Evans &
Mathur (2005), khao sat truc tuyén 6 thé tiép can
ddi tugng trén pham vi rong hon, rat ngén thoi
gian thu thap dir lidu, dong thoi giam thiéu sai
sOt khi nhap li¢u. Céc cong cu nhu Google Form,
SurveyMonkey va Qualtrics dugc danh gia cao vé
tinh than thién va hiéu qua trién khai trong moi
truong giao duc.

Google Form, mdt san phém thudoc hé sinh
thai Google, noi bat boi tinh mién phi, kha ning
tich hop voi Google Sheets va hd tro nhiéu dinh
dang cau héi nhu trac nghiém, lya chon nhiéu,
cau héi md, thang do Likert. Gideon (2020) chi ra
rang Google Form 13 cong cu phit hop cho ca cac
nghién ciru gido duc & cap phd thong va dai hoc,
nho tinh dé tiép can, dic biét & nhing bdi canh co
han ché vé ngan sach.

Miller & Raison (2016) ciing chirng minh rang
Google Form gitip giam dén 45% thoi gian thiét
ké, thu thap va xur 1y dir liéu khéo st so v6i bang
hoi truyén thong. Trong nghién ctru ctia Phan et
al. (2020), ty 1& phan hoi khao sat bang Google
Form dat 82%, cao hon han so véi ty 1é phan hoi
bang bang hoi gidy (56%).

Ngoai ra, khao sat tryc tuyén con mang lai lgi
ich vé bao mat va dao dirc nghién ciru. Cong cu
nhu Google Form cho phép thu thap dir liéu an
danh, ton trong quyén riéng tu cua nguoi tham
gia, ddng thoi c¢6 thé tich hop cac didu kién rang
budc logic (logic branching) dé ca nhan hoa trai
nghiem khao sat. UNESCO (2022) khéng dinh
rang cac nén tang s6 dang gop phan thiic day binh
dang trong tiép can nghién ctru va cai thién chét
luong thu thap dir liéu trong gido duc.

Trong nghién ctru khoa hoc gido duc, khao sat
va danh gia thuong gan bo chit chg, tao thanh co sé
dé rut ra két luan khoa hoc. Theo Cohen, Manion
& Morrison (2007), khao sat giap thu thap dit liéu
khéach quan, quy mo6 16n, linh hoat va chuén hoa,
tir d6 phuc vu cho phan tich dinh lugng c6 co so 1y
thuyét. bac biét, trong bdi canh giao duc hién dai,
viéc két hop khao sat va danh gia thong qua cac

cong cu cong nghé sé nhu Google Form cho phép
nha nghién ctru tiép cén thong tin nhanh chéng,
hiéu qua va pht hop véi dac diém hanh vi s ciia
nguoi hoc hién dai.

III. NOI DUNG NGHIEN CUU

3.1. Lgi ich khi &ng dung google form trong
danh gia nghién ciru gido duc

Tiét kiém chi phi va thoi gian: Nha nghién ciru
khong can in 4n, phat tay phiéu khao sat, ma co
thé giri truc tuyén va thu dir liéu gan nhu ngay lap
tirc. Didu nay dic biét hitu ich trong cac nghién
ctru quy mo lon hogc khao sat ¢ vung dia Iy rong.

Tang cuong tlep can va ty 1& phan hoi: Google
Form dé dang tiép can nguodi tham gia qua céac
nén tang nhu email, Zalo, Facebook, LMS,... v
than thién v&i ngudi dung, nhit 1a thé hé hoc sinh
- sinh vién quen dung thiét bi sb.

Linh hoat va d& tity bién: Cho phép thiét ké cac
loai cau hdi da dang va phan nhanh logic, phu hop
v6i cac muc tiéu khao sat phirc tap.

Tich hop xu ly dir li¢u: Dt li¢u thu thap dugc
tu dong cép nhat vao bang tinh (Google Sheets),
hd trg qua trinh phén tich théng ké nhanh chéng
va chinh x4c.

Téng tinh minh bach va bao mat: Google Form
hd trg 4n danh, quyén riéng tu cao va minh bach
trong quy trinh thu thap thong tin.

3.2. Thach thirc khi &rng dung google form
trong danh gla nghién ctru gido duc

Han ché tiép can voi nguoi khong thanh thao
cong nghé: Mot bo phan giao vién 16n tudi hoic
phu huynh & ving sau vung xa c6 thé gap kho
khan khi tuong tac véi biéu mau tryc tuyén.

Thiéu phan hdi sdu & cau hoi mo: Nguoi tham
gia thuong cé xu hudng ludt nhanh qua bang hoi,
khién cu tra 161 tu luan hodc dinh tinh kém phong
phit va thiéu chiéu sau.

Nguy co tra 101 trung ldp hodc khong trung
thyc: Néu khong thiét 1ap han ché dung cach, biéu
mau c6 thé bi lam dung hodc nhan dugc phan hdi
khong xéc thue.

Phu thudc vao két ndi internet va thiét bi:
Trong moi truong cd co so ha tang cong nghé han
ché, viéce trién khai khao sat truc tuyén c6 thé bi
gian doan.

Chat lugng thiét ké anh huong dén dir lieu: Néu
biéu mau dugc thiét ké thiéu chuyén mon (cau hoi
mo ho, dai dong, thiéu logic), két qua khao sat s&
khong dang tin cay.

3.3. Cac budc sir dung google form dé khao
sat, danh gia trong nghién ciru khoa hoc gido duc
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Budc 1. Xac dinh muc tiéu nghién ciru va doi
tugng khao sat

PAu tién, nha nghién ctru can xac dinh rd muc
dich cta khao sat: danh gid hi¢u qua mot chuong
trinh dao tao, do ludng thai do cta hoc sinh, khao
sat nhu cau bdi dudng gido vién... Pong thoi, can
xé4c dinh chinh xéac dbi tuong tham gia khao sat 1a
ai (gido vién, hoc sinh, phu huynh, nha quan ly...)
dé tir 46 Iya chon ndi dung va ngdn ngit phi hop.

Buéc 2. Thiét ké ndi dung bang héi

Noi dung bang hoi phai dam bao tinh khoa hoc,
ngin gon, rd rang, khong gay hiéu 1am. Can sir
dung da dang loai cau hoi nhu tric nghiém, thang
do Likert, cau hoi mo, dam bao phu hop véi dac
diém dbi twong khao sat. Cac cau hoi nén duogc
nhom thanh cac phén theo chi d& hodc muc tiéu
cu thé nham tang tinh logic va d& theo ddi.

Budéc 3. Tao bang khio sat bing Google Form

Tao tiéu d& va phan gi6i thiéu dé ngudi tham
gia hiéu rd muc tiéu khao sat.

Thiét 1ap cac tinh nang can thiét nhu bat budc
trd 101, phan nhanh cau héi theo lya chon, gidi han
mot 1an giri hodc cho phép tra 1i 4n danh.

Buéc 4. Kiém thir phiéu khao sat

Trudce khi trién khai chinh thirc, can giri phiéu
khao sat cho mot nhém nho ngudi thir nghiém dé
phat hién va diéu chinh céc 15i lién quan dén ngdn
ngit, cAu trtic cau hoi hodc thao tac ky thuat. Viéc
kiém thir nay gitip dam bao biéu miu hoat dong
hiéu qua va d& hiéu.

Budéce 5. Phat hanh va thu thap dir li€u

Sau khi hoan thién biéu mau, nha nghién clru
6 thé guri duong dan qua email, mang xa hoi, nén
tang hoc tap hodc ma QR dé thu hut nguoi tham
gia. Can thong béo rd thoi gian khao sat va cung
cip hd tro k¥ thuat néu can.

Budéce 6. Xir ly va phéan tich dir liéu khao sat

Dt li¢u thu duoc tir Google Form s& dugc luu
trit tw dong vao Google Sheets. Tur d6, nha nghién
ctru ¢6 thé xuét dir liéu sang Excel hodc cac phan
mém phan tich nhu SPSS, R, Python dé thong ké
mo ta, phan tich nhan t5, hdi quy, kiém dinh... Cac
cau tra 16i mo c6 thé dugc phan tich theo phuong
phap ma hoa chi dé.

Buéc 7. Trinh bay két qua va phan hoi

Sau khi phan tich, két qua khao sat can dugc
trinh bay dudi dang bang biéu, biéu dd, hodc cac
moé hinh phan tich dé minh hoa va dién giai rd
rang. Néu khao sat nham muc dich cai tién chuong
trinh, can phan hdi két qua cho bén lién quan dé
thuc hién diéu chinh phu hop.
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Buée 8. Luu trir va bio mat dir liéu khao sat

Nha nghién ctru can dam bao dit lidu dugc luu
trir an toan, c6 thé sir dung tai khoan Google c6
bao mat cao va sao luu dinh ky. Trong trudong hop
khao sat 4n danh, phai tuyét ddi ton trong quyén
riéng tu va khong thu thap thong tin nhan di¢n cé
nhan néu khéng co sy dong thuan.

3.4. Bién phap sir dung google form dé khio
sat, danh gia trong nghién ciru khoa hoc gido duc

Bién phap 1: Xay dung ké hoach khao sat
khoa hoc Trudc khi thiét ké biéu mau, nha nghién
clru can xé4c dinh & muc tiéu khao sat, dbi tuong
tham gia, thoi gian thye hién, pham vi khdo sat va
no6i dung can thu thap. Viéc c6 mot ké hoach khao
sat cu thé s& giup dinh hudng qué trinh thiét ké
Google Form, dong thoi dam béo tinh nhat quan
va kha thi cta toan bg nghién ctu.

Bién phap 2: Thiét ké bang hoéi phu hop va
dé hiéu Google Form cho phép thiét ké cac loai
cau hoéi nhu tric nghiém, cau héi mo, thang do
Likert... Nha nghién ctru can st dung két hop cac
dang ciu hoi nay mot cach hop ly. Cau hoi can
dam bao rd rang, suc tich, phu hgp véi nang luc
nhan thirc ctia d6i twong khao sat, tranh gy hiéu
nham hodc thién léch.

Bién phap 3: Ung dung tinh ning phan
nhanh va logic diéu kién Dé nang cao trai
nghiém nguoi tra 101 va tang do chinh xac, nén su
dung tinh nang phan nhanh (section-based logic)
va diéu kién hién thi cau hoi tiiy theo lwa chon.
Diéu ndy giup c4 nhan héa biéu mau va giam thoi
gian khao sat khong can thiét.

Bi¢n phap 4: Thir nghiém bang héi truéc
khi phat hanh Viéc chay thu biéu mau véi mot
nhom nho gitip phat hién 16i logic, sai s6t ngon
ngit hodc diém chua hop 1y trong cu trac bang
hoi. Pay 14 bude quan trong nham nang cao do tin
cay va do hop 1€ ctua cong cu khao sat.

Bién phap 5: Phat hanh biéu miu phu hop
v6i dbi twgng khao sat Sau khi hoan thién, biéu
mau c6 thé duge giri qua email, dang trén mang xa
hoéi, website truong hoc hodc in ma QR. Lya chon
kénh phat hanh pht hop s& nang cao kha nang tiép
c4n nguoi tham gia va tang ty 1& phan hoi.

Bién phap 6: Thiét 1ap kiém soat dé dam bao
chat luong dir liéu Google Form c6 thé thiét lap
cac yéu cau nhu bét budc tra 1oi, gidi han mét lan
giri, x4c minh qua email. Piéu nay gitp tranh viéc
gui trung 1dp va dam bao tinh nghiém tuc trong
phan hoi.

Bién phap 7: Phan tich va truc quan hoéa dir
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liéu khoa hgc Dir liéu thu dugc tir Google Form
c6 thé xuat sang Google Sheets va tiép tuc xir Iy
bang phdn mém phan tich chuyén sdu nhu SPSS,
R, Excel. Nha nghién ctru can lya chon phuong
phap phén tich phu hop, trinh bay dir liéu bang
bang, biéu d0 cot, biéu dd tron dé dé dang dién giai.

Bién phap 8: Tuén thi nguyén tic dao dirc
va bao mat thong tin Nghién ctru khoa hoc gido
duc doi héi sy minh bach va ton trong quyén riéng
tu nguoi tham gia. Google Form cho phép khao
sat an danh, khong thu thdp dia chi email. Nha
nghién ctru can thong bao rd vé quyén lgi va cam
két sir dung dir liéu dung muc dich.

IV. KET LUAN

Google Form 1la mot cong cu khdo sat truc
tuyén manh m&, linh hoat va dé tiép can, dac biét

phu hop véi déc thu nghién clru gido duc trong
thoi dai chuyén doi s6. Vi nhing tinh niang thuan
tién nhu da dang hoa cau héi, thu thap dir liéu tuc
thoi, phan nhanh logic va tich hgp xt 1y dir li€u,
Google Form gitp nha nghién ctru tiét kiém thoi
gian, chi phi, dong thoi ting tinh minh bach va
hiéu qua trong quy trinh khéo sat va danh gia.

Tuy nhién, dé dat duoc hiéu qua ti wu, viée sir
dung Google Form can gén lién véi viée thiét ké
biéu mau mét cach khoa hoc, xac dinh rd muc tiéu
khao sat, lya chon phuong phap phan tich phu hop
va dam bao cac nguyén tic dao duc nghién ciru.
Chi khi dugc van dung bai ban, Google Form mai
thyuc su tré thanh mot cong cu hd tro dic luc trong
cac cong trinh nghién ctiru khoa hoc gido duc chat
lugng va dang tin cay.
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