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THUC TRANG NHUNG KHO KHAN CUA SINH VIEN
TRUONG CAO PANG CONG NGHE THU BUC
TRONG VIEC PHAT TRIEN KY NANG NOI TIENG ANH

Lé Phwong Ngoc
Trudong Cao ding Cong nghé Thii Pirc

Tom tit: Ky ndng néi la mét trong nhiing ky ning quan trong nhat khi hoc tiéng Anh. Nhiéu sinh vién tai Tru"cmg Cao
dang Cong nghe Thu Duec gap kho khan trong viéc phat trlen ky nang nay. Nghzen cteu khao sat 200 sinh vién cho thay tro
ngai lom nhat la tzm nr vung phit hop. Sinh vién ciing gap vdn dé véi cach sdp xép tir, suw tréi chdy, va mo rong cau. Bon gidi
phap dwge dé xudt gom thuwe hanh nhiéu hon, phdt trién tai liéu, ndng cao suw tw tin va sir dung céng cu hé tro.

Tir khéa: ky ning néi, khé khan sdp xép tir vung, ndng cao tu tin néi Tiéng Anh, cong cu hé tro néi

CHALLENGES IN DEVELOPING ENGLISH-SPEAKING SKILLS AMONG
STUDENTS AT THU DUC COLLEGE OF TECHNOLOGY

Le Phuong Ngoc
Thu Duc College of Technology

Abstract: Speaking skills are among the most important skills in learning English, yet many students at Thu Duc College
of Technology struggle to develop them. A survey of 200 students found that the biggest challenge is finding appropriate
vocabulary, along with issues in word arrangement, fluency, and sentence expansion. To address this, four solutions are
proposed.: increasing practice, developing learning materials, enhancing confidence, and utilizing supportive tools.

Keywords: Speaking skills, challenges in word arrangement, enhancing confidence in English speaking, supportive

speaking tools

Nhdn bai: 16/03/2025

I. PAT VAN PE

K¥ nédng ndéi 1a mot trong nhiing k¥ nang quan
trong nhét trong viéc hoc ngoai ngir, dac bi¢t 1a
tiéng Anh, ngdn ngit quic té phd bién nhat hién
nay. Kha ning giao tiép hiéu qua bang tiéng Anh
mang lai lgi ich khong chi trong hoc tdp ma con
trong su nghiép va hoi nhap quéc té. Tuy nhién,
nhiéu sinh vién tai Truong Cao dang Cong nghé
Thi Btrc gip phai nhitng khé khin dang ké trong
qua trinh phat trién k¥ ning noi, anh hudong dén
két qua hoc tap va co hoi nghé nghiép cua ho.

Thuc té cho thdy, mic du chwong trinh giang
day tiéng Anh tai truong d chu trong dén k¥ ning
giao tiép, nhung phan 16n sinh vién van chua dat
dugc trinh d§ noi luu loat. Nhitng han ché phé
bién bao gdm thiéu von tir vung, kho khan trong
viéc sép Xép cau tu hop 1y, thiéu sy tu tin khi néi,
va tam 1y lo s¢ mic 16i. Nhitng yéu t6 nay lam
giam hiéu qua giao tiép clia sinh vién va tao ra rao
can trong qua trinh hoc tap.

II. NOI DUNG NGHIEN CUU

2.1. Phuwong phap nghién ciru

2.1.1. Poi tong va pham vi nghién ciru

Nghién ctru nay dugc thuc hién véi 200 sinh
vién thudc nhiéu khoa khac nhau tai Trudng Cao
dang Cong ngh¢ Thu Duc. Di tuong khao sat bao
gdm sinh vién tir nim nhat dén nim ba, nham thu
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thap dir liéu vé nhting kho khan ma ho gap phai
trong k§ ning néi tiéng Anh.

2.1.2. Phwong phap thu thap dir liéu

Dt liéu dugc thu thap thong qua bang khao sat
truc tuyén. Bang khao sat dugc thiét ké voi hai
phan chinh:

Phan 1: Thong tin ¢4 nhéan (gidi tinh, khoa/
nganh hoc, ndm hoc)

Phan 2: Céc cu hoi danh gia mirc d6 kho khin
khi néi tiéng Anh

Trong bang khao sat, thang do Likert 5 murc do
dugc str dung dé do luong mure do kho khén cua sinh
vién trong céc khia canh khac nhau, tir 1 (Hoan toan
khong dong ¥) dén 5 (Hoan toan dong y).

2.1.3. Phuong phap phan tich dir liéu

Dir liéu tir bang khao sat duoc xir 1y bang
phan mém thong ké SPSS, trong d6 cic gia tri
trung binh (Mean) va do léch chuan (Standard
Deviation) dugc tinh toan dé xac dinh mtrc do kho
khan cua tirng khia canh.

Pé kiém tra sy khac biét gitta cac nhoém,
nghién ctu st dung phan tich phuong sai mdt
chiéu (ANOVA) va kiém dinh t-test nham so sanh
muc d¢ kho khan theo gidi tinh, khoa/nganh va
nam hoc.

2.2. Két qua nghién ciru
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2.2.1. Két qua khdo sat nhitng khé khan chinh
cua sinh vién

Két qua kiém dinh thong ké cho thdy rang cac
yéu t6 nhu gidi tinh, khoa/nganh hoc va nam hoc
c6 anh hudng dang ké dén muc d6 kho khin ma
sinh vién gip phai trong qua trinh phat trién ky
nang noi tiéng Anh.

Cu thé, kiém dinh t-test dbi voi yéu t6 gioi
tinh cho thiy gia tri t-statistic 1a -2.35 véi muc y
nghia p-value = 0.019. Diéu nay ching t6 rang c6
su khac biét co y nghia thong ké giita nam va nir
trong murc d6 khé khan khi néi tiéng Anh.

Dbi v6i kiém dinh ANOVA theo yéu té khoa/
nganh, gid tri F-statistic 1a 5.72 véi p-value =
0.004, cho thay c6 su khac biét dang ké giira cac
khoa trong viéc danh gia mure do kho khan khi noi
tiéng Anh.

Tuong tu, kiém dinh ANOVA theo yéu t6 nam
hoc cho két qua F-statistic = 3.89 véi p-value =
0.021, khing dinh rang c6 sy khéac biét giita cac
nam hoc vé mirc 4 kho khan khi phat trién ky
nang noi.

Nhu’ vay, tu ket qua thong ké trén, c6 thé két
luén rang cac yéu tb gidi tinh, khoa/nganh va nim
hoc dong vai tro quan trong trong V1ec anh hudng
dén kha nang phat trién k¥ niang néi tiéng Anh ciia
sinh vién.

Két qua khao sat cho thdy rang sinh vién gap
nhiéu kho khan trong k¥ nang néi tiéng Anh, voi
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ty 1& cao nhat (75%) 1a do thiéu mai truong thuc
hanh. Ngoai ra, tam 1y e ngai, s¢ sai (68%) va han
ché vé tir vung va ngit phap (60%) ciing 14 nhitng
tré ngai 16n. Cac van dé khac nhu phat 4m chua
chudn (55%) va kho khan trong sap xép y tuong
khi noi (50%) ciing anh huong dang ké dén kha
nang giao tiép cia sinh vién.

Mikc d khé khan trong ky ning néi Tiéng Anh
theo giGi tinh cho thay su khac biét dang ké gitra
sinh vién nam va nir vé mirc d6 kho khan khi phat
trién k¥ ning noi tiéng Anh. 72% sinh vién nit
cam thiy e ngai khi noi tiéng Anh truéc dam dong,
trong khi con sb nay ¢ sinh vién nam 13 63%. Tuy
nhién, sinh vién nam gip kho khin nhiéu hon
trong viéc duy tri dong luc hoc tap. Ngoai ra, sinh
vién nit thé hién muc do lo ling cao hon khi giao
tiép trong cac tinh hudng chinh thirc.

Két qua thu thap cho thdy mirc d6 khé khin
trong k¥ nang noi tiéng Anh c6 su khac biét dang
ké giita cac nhém sinh vién thudc cac khoa/nganh
khéc nhau. Cu thé, sinh vién theo hoc céc nganh
K¥ thuat, bao gdm Cong nghé Thong tin va Co
khi, bao cao muc do kho khan cao nhat trong viéc
thuc hanh noi tiéng Anh. Ngugc lai, sinh vién theo
hoc nganh Du lich — Khach san gép it kho khan
hon khi rén luyén ky nang noi tiéng Anh. Dang
chu y, nhom sinh vién thudc nganh Ngoai ngir ghi
nhan murc d6 khé khan thip nhét trong viéc phat
trién k§ nang noi.
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Biéu do 3: Mirc d¢ khé khdn trong kj nang néi Tiéng Anh theo nam hoc

Biéu d6 3 minh hoa su khac biét vé nhirng kho
khan trong qua trinh phat trién ky nang noéi tiéng
Anh gitra céc sinh vién thudc cac nam hoc khéc
nhau. Dir liéu cho thiy sinh vién niam nhit chu
yéu gip tro ngai vé tam 1y e ngai va thiéu von tir
vung, trong khi sinh vién ndm hai va ndm ba ddi
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mit voi nhitng thach thirc 16n hon lién quan dén
moi truong thuc hanh va phat am.
2.2.2. Két qua thong ké mé td ting cdu hoi
Duéi déy 1a bang théng ké gia tri trung binh va
d6 1éch chuan cua timg cau hoi:
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Cau hoi Gia tri trung binh Do léch chuin
Cau 1: Khi néi tiéng Anh trude 16p, t6i thuong
cam thay lo lang dén murc anh hudng dén kha nang 3.45 1.12
dién dat.
Cau 2: Toi gap kho khan trong viée tim tir vung 380 1.09
phu hop dé dién dat y tuéng bang Tiéng Anh. ' ’
Cau 3: Toi thuong khong biét cach sip xép tur
2 e A, 1 s s \ 3.67 1.19
vung dé néi mdt cach rd rang va mach lac.
Cau 4: Vi sg ndi sai, t6i thuong chon cach im lang
. x ¢ .x , 3.39 1.31
thay vi c0 gang dién dat y.
Cau 5: Trong cac tinh hudng noi, t6i khong biét cach 163 105
bat dau hodac mo rong y tuéng mdt cach hi¢u qua. ' )
Cau 6: Toi khong thé giir cho phan néi ctia minh
O  n 3.58 1.17
troi chay va ty nhién.
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Biéu dé 3: Gid tri trung binh va dé léch chudn ciia timg cdu héi khdo sdt

Biéu dd 3 cho thiy cdu hoi duoc danh gia 1a
khé khan nhat 1a Cau 2 (T6i gap kho khan trong
viéc tim tir vung phu hop dé dién dat ¥ tuong bang
tiéng Anh) v6i gia trj trung binh 14 3.80. Piéu nay
cho thay nhiéu sinh vién gip tr& ngai trong viéc
lra chon tir viung pht hop khi néi tiéng Anh. Trong
khi d6, cau hoi dugc danh gia 1a it kho khan nhét
la Cau 4 (Vi s¢ noi sai, té1 thuong chon cach im
lang thay vi ¢d ging dién dat y) voi gia tri trung
binh 14 3.39. Piéu ndy cho thay tuy sinh vién c6 lo
ngai vé viéc mac 16, nhung phan 16n van c¢b ging
dién dat thay vi hoan toan im ling.

III. KET LUAN VA PE XUAT

Két qua nghién ctru cho thiy rang sinh vién
gip nhiéu kho khan trong k¥ ning noi tiéng Anh
do thiéu méi trudng thuc hanh, tim 1y e ngai va
han ché vé tir vung, ngit phap. Cac yéu t6 nhu
gi6i tinh, khoa/nganh va ndm hoc cling anh huéng
dang ké. Sinh vién nir lo ling hon khi giao tiép,
trong khi sinh vién nam gdp kho khan trong viéc
duy tri dong luc hoc. Sinh vién cac khoa K¥ thuat
d6i mat voi nhiéu tré ngai hon so voi nganh Du
lich — Khach san va Ngoai ngii. Pac biét, sinh
vién nam nhat gip vin dé vé tm 1y va vén tir,
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con sinh vién nam hai va ba gap kho khan vé thuc
hanh va phat am.

Dé khic phuc nhitng khé khin nay, can trién
khai bén giai phap mang tinh chién lugc. Mot 14,
tang cuong co hdi thuc hanh thong qua cac hoat
dong ngoai khoa va cau lac bo ndi tiéng Anh, gitup
sinh vién c6 mdi truong st dung ngdn ngir trong
thuc té. Hai 13, phat trién tai liéu hoc tap voi trong

tam 1 giao tiép thuc tién s& hd trg sinh vién trong
qué trinh rén luyén k¥ nang noi. Ba 1a, chu trong
dén yéu t6 tam 1y bang cach khuyén khich sinh
vién tham gia cac khoa hoc nham ting cudng su
tur tin khi giao tiép. Bon 13, tan dung cac céng cu
hd trg hoc tap nhu ing dung luyén néi va dién dan
thao luan dé sinh vién c6 thém ngudn tai nguyén
nang cao k¥ nang n6i mdt cach hi¢u qua hon.
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