TAP CHI TAM LY - GIAO DUC

PHAT TRIEN NANG LUC TU HQC CHO SINH VIEN TRUONG PAI HOC PONG THAP
THONG QUA CAC CONG CU TRi TUE NHAN TAO
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Tom tit: Trong boi canh chuyén déi s6 va su phat trién nhanh chéng ciia cong nghe tri tué nhan tao (A1), giao duc dai
hoc dang du’ng trmrc nhzeu co héi va thach thire méi. Mgt trong nhitng yéu cau cdp thiét la phat trién nang lec tw hoc cho
sinh vién, la yéu té nén tang gillp ngiweoi hoc thich tmg véi méi trieong hoc tdp linh hoat, cd nhdn héa va hoc tdp sudt doi.
Bai viét trinh bay co s6 Iy ludn vé ndng liec tw hoc va cdc yéu té anh hidng; phan tich vai tro, ddc diém cia cac cong cu Al
hé tro sinh vién tw hoc; khdo sdt thuc trang tai Truong Pai hoc Déng Thap; dé‘ng thoi @é xudt cdc bién phap kha thi nham
phat trién nang luc tw hoc thong qua wng dung tri tué nhan tao trong dao tao dai hoc.

Tir khod: nang luc tw hoc, sinh vién dai hoc, tri tu¢ nhan tao, chuyén doi s6, cong cu hoc tap théng minh
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Abstract: In the context of digital transformation and the rapid development of artificial intelligence (Al), higher
education faces both new opportunities and challenges. One of the urgent requirements is to develop students’self-directed
learning capacity—an essential competency that enables learners to adapt to flexible, personalized learning environments
and engage in lifelong learning. This article presents the theoretical framework and influencing factors of self-directed
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I. PAT VAN PE

Nang luc tu hoc 1a mdt trong nhitng nang luc
thiét yéu cta sinh vién (SV) trong gido duc dai
hoc hién nay. Trong bdi canh nén kinh té tri thirc
va xa hodi hoc tap dang phat trién manh mé, viée
hoc tap khong con gidi han trong 16p hoc, ma mé
rong t6i khong gian s6, noi SV co thé tu tiép can
tri thirc moi lic, moi noi. Qua trinh ty hoc giup
ngudi hoc cht dong chiém linh tri thirc, phat trién
tu duy phan bién va ning lyc giai quyét van dé,
nhitng pham chit c¢dt 16i cia ngudn nhan lyc thé
ky 21 (UNESCO, 2022).

Tuy nhién, trén thyc té, khong it SV van con bi
dong, phu thude vao sy hudng dan cta giang vién,
thiéu k¥ ning ty dinh hudng hoc tap, chua c6 kha
ning to chirc ké hoach va danh gia két qua hoc
tap mdét cach khoa hoc. biéu nay dat ra yéu cu
cap thiét d6i v6i nha truong va doi ngii giang vién
trong viéc thiét ké cac chuong trinh, hoat dong va
moi truong hoc tap phi hop dé phat trién nang luc
tu hoc cho SV.

Trong bdi canh do, cac cong cu tri tu¢ nhan tao
(AI) dang dan khang dinh vai trd quan trong trong
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viéc ho tro hoat dong tu hoc cua SV. Vi cac dic
diém nhu kha ning tuong tac, phan hdi tirc thoi,
ca nhan hoéa ndi dung hoc tap va phan tich dir liéu
hanh vi hoc tap, Al mang dén tiém nang 16n dé
nang cao hiéu qua hoc tap, dic biét 1a phat trién
nang luc tu hoc (Zawacki-Richter et al., 2019). O
Viét Nam, du da c6 nhiing tiép can ban dau véi cac
cong cu Al nhu ChatGPT, Grammarly, Quizlet Al
hay Notion Al, song viéc tich hgp chiing vao hoat
dong hoc tap van con han ché, thiéu dinh huong
su pham ro rang.

Bai viét nay tap trung nghién ctru co sé 1y luan
va thyc tién ctia nang luc ty hoc; phan tich vai tro
cua cac cong cu Al trong qua trinh tu hoc; khao
sat thuc trang SV tai Truong Pai hoc B@)ng Thap;
dong thoi dé xudt cic bién phéap phét trién ning
luc tu hoc cho SV thong qua vi¢e tich hop ¢6 chu
dich cac cong cu tri tué nhan tao vao hoat dong
dao tao.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém vé ning lwe ty hoc ciia SV

2.1.1. Khai niém v& niing luc va niing lic tw hoc



Trong gido duc hién dai, nang luc dugc hiéu
1a su tong hoa cac yéu td bao gom kién thirc, k§
nang, thai do va kinh nghiém can thiét dé ca nhan
thuc hién hi¢u qua mot nhiém vu trong nhiing tinh
hudng cu thé (OECD, 2019). Trén nén tang do,
nang luc tu hoc dugc dinh nghia 1a kha nang cé
nhan ty xac dinh muc ti€u hoc tap, lva chon néi
dung, phuwong phép, va tu diéu chinh qua trinh hoc
tap nham dat duogc hiéu qua hoc tap tdi uu, khong
phu thudc hoan toan vao giang vién hay chuong
trinh hoc chinh thirc.

Nang luc tu hoc khong chi don thuén 1a mot ky
nang cd nhdn ma con la biéu hién cua nang luc hoc
tap subt doi — mot trong nhirng muyc tiéu trong tam
cua giao duc dai hoc hién nay (UNESCO, 2022).
N6 bao gém: kha nang ty nhan thac hoc tap; kha
nang tim kiém, danh gid va str dung thong tin; kha
nang tu duy phan bi¢n va sang tao; va kha nang
thich nghi v&i cac moi trudong hoc tap khac nhau,
dic biét 1a moi truong hoc tap so.

2.1.2. Cac yéu té anh hwéng dén ning luc tw
hoc cia SV

Yéu t6 ¢4 nhan: Gom nhan thic, dong co hoc
tap, su tu tin, kha nang kiém soéat cam xuc, va nén
tang kién thirc. Nhimg SV ¢6 su tu nhan thic o
rang vé qua trinh hoc tdp ctia minh thuong c6 xu
huong chu dong, linh hoat va hi€u qua hon trong
tu hoc (Demir et al., 2018).

Yéu t6 xd héi: Su hd tro tir gia dinh, giang vién,
¢d van hoc tap va ban be dong vai tro tich cuc
hodc tiéu cuc dén qué trinh tu hoc. Cac mbi quan
hé xa hoi nay anh hudng dén muc do dong luc,
cam xtc va hiéu suét hoc tap cua SV (Nguyén &
Vi, 2021).

Yéu té cong nghé: Trong thoi dai sd, kha ning
su dung thanh thao cac cong cu hoc tap truc tuyén
va tri tu¢ nhan tao trd thanh mot trong nhiing diéu
kién can thiét dé SV phat trién nang lyc tu hoc.
Céc nén tang nhu Google Scholar, AI chatbot (nhu
ChatGPT), hé thong hoc tap thich tmg (adaptive
learning systems), va thu vién s6 14 nhimng cong
cu hd tro dic luc néu nguoi hoc biét sir dung hi¢u
qua (Kucuk & Sisman, 2022).

Yéu 16 méi truong hoc tdp: Mot moi truong
hoc tap linh hoat, md, khuyén khich sang tao va
gan voi thuc tién s& thuc diy SV chii dong tim
to1, tu hoc va nang cao nhan thirc hoc tap ca nhan
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(Zhou, 2020).

2.2. Cac cong cu tri tu¢ nhan tao thuwong
dwgce SV sir dung trong qua trinh tw hoc

Trong nhitng ndm gan day, sy phat trién manh
mé cua cong nghé tri tu¢ nhan tao (Al) da mang
dén nhiéu tng dung hiru ich trong gido duc dai
hoc, dic biét 1a hd tro SV nang cao ning luc tu
hoc. Al khong chi 1am thay d6i cach tiép cén tri
thirc, ma con cung cp cac cong cu va moi trudng
hoc tap thong minh, linh hoat, ca nhan héa va hiéu
qua hon (Holmes et al., 2021). Cac cong cu Al
tiéu biéu hién nay ma SV st dung pho bién trong
qua trinh tu hoc co thé chia thanh cic nhoém sau:

2.2.1. Chatbot hoc thuat va trg’ ly hoc tap Al

ChatGPT (OpenAl), Bing Chat, hay Google
Gemini la nhiing tro ly a0 Al c6 kha nang xu ly
ngdn ngir tu nhién (NLP), hd tro SV giai thich
khai niém, viét nhép bai luan, luyén tap dat cau
hoi, dich thuat va dinh huéng hoc tap theo nhu
cdu ca nhan. Theo nghién ctru ctia Kasneci et al.
(2023), viéc str dung chatbot Al gitip SV cai thién
dang ké kha nang tu duy phan bién va hinh thanh
thoi quen tu hoc qua tuong tac tu nhién voi may.

O Viét Nam, khao sat tai mot sd truong dai hoc
cho thidy ChatGPT 1a cong cu Al phd bién nhét
trong nhom SV, dac biét trong cac hoat dong nhu
soan bai thuyét trinh, giai thich noi dung chuyén
nganh bang ngon ngit don gian va rén luyén ky
nang viét hoc thuat.

2.2.2. Nén tang hoc tap thich img va ca nhin héa

Céc hé théng nhu Squirrel Al, Century Tech,
hodac Khan Academy Al str dung cong nghé¢ hoc
méay dé thiét ké noi dung phu hop véi trinh d9,
tdc d6 va so thich hoc tap cua tung ca nhan. Theo
nghién ctru ciia Zawacki-Richter et al. (2019), nén
tang hoc tap thich rng gitp nang cao dong luc hoc
va kha nang duy tri tién d6 hoc tap & SV dai hoc.

Du cac nén tang qudc té chua duogc trién khai
phé bién tai Viét Nam, nhung cac hé¢ théng noi dia
nhu Hoc liéu sb cua Viettel, VioEdu, hay VNPT
Elearning dang ting budc tich hop céac thuat toan
goi v hoc tdp thong minh, m¢ dudng cho viéc
xdy dung hé sinh thai hoc tap thong minh (smart
learning ecosystems).

2.2.3. Cong cu hd tro doc — viét hoc thuit
ung dung Al

SV thuong xuyén st dung cac phan mém nhu
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Grammarly, Quillbot, Writefull, hoac Notion Al
dé kiém tra 161 ngit phap, dién dat lai cau van, goi
¥ cach viét luan vian phu hop v6i muc tiéu hoc tap.
Nhiing cong cu nay khong chi giup cai thién chit
luong bai viét ma con tao diéu kién cho SV ty rén
luyén k¥ nang viét phan bién — mot thanh t6 quan
trong cua nang luc tu hoc.

Ngodi ra, cac phan mém chuyén ddi van ban
thanh giong noi (text-to-speech) nhu Natural
Reader, hay chuyén ddi giong no6i thanh vin ban
nhu Otter.ai ciing giup SV tiét kiém thoi gian
trong viéc doc hiéu va ghi chu bai hoc.

2.2.4. Cong cu to chirc tw duy va quan Iy hoc
tap ca nhan

Notion Al, Obsidian, hay Trello Al-powered
gitip SV 1ap ké hoach hoc tap, quan 1y du an ca
nhéan va theo ddi tién trinh tu hoc. Viéc st dung
nhitng nén tang nay tao diéu kién cho SV chu
dong hon trong viéc xay dung lich trinh hoc tap,
phan hoi tién do, tir d6 hinh thanh théi quen tyr
quan ly hoc tap hi¢u qua.

2.3. Thue trang niang lwc tw hoc cia SV
Truwong Pai hoc Pong Thip thong qua cic
cong cu tri tué nhan tao

Trong nhiing nim gan day, viéc chuyén doi so
trong linh vyc gido duc tai Truong Pai hoc D@)ng
Thap da dat duoc nhiéu két qua tich cuc, dac
biét 1a trong viéc thuc ddy SV chu dong tiép can
v6i cac cong cu cong ngh¢ phuc vu hoc tap. Tuy
nhién, nang luc tu hoc cua SV thong qua viéc st
dung cac cong cu tri tu¢ nhan tao van con nhiéu
van dé can duoc quan tim ding mirc.

Trudce hét, phﬁn 16n SV da nhan thic duoc vai
trd quan trong cua viéc ty hoc trong moi truong
dai hoc. Ho chi dong tim kiém thong tin trén
internet, sir dung cac nén tang hoc tap truc tuyén,
va bit ddu lam quen véi nhitng cong cu Al nhu
ChatGPT, Grammarly, Notion Al... Tuy nhién,
viéc st dung nay con mang tinh chét tu phat, thiéu
dinh hudng su pham va chua gan két chit ché voi
muc tiéu hoc tap cu thé.

Nhiéu SV ¢6 xu huéng sir dung cac cong cu Al
nhu mot cach “giai quyét nhanh” cac nhiém vu
hoc tap thay vi khai thac chung nhu mgt phuong
tién ho trg tu duy, phat trién ky nang tim kiém,
tong hop va danh gia thong tin. Diéu nay dan
dén mot thuc trang phé bién 1a viéc 1é thudc vao
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chatbot hodc cong cu hd trg viét lai van ban, thay
vi tur xdy dung cau trac bai viét hodc lap luan ca
nhan mot cach sang tao.

Vé k¥ ning t6 chtc ké hoach hoc tip va quan
1y qua trinh tyr hoc, khong it SV van con ling tiing
trong viéc thiét 1ap thoi khoa biéu ca nhan, phan
chia thoi gian hoc tap hop ly, va chua thuong
xuyén ty danh gia két qua hoc tap ciia ban than. Du
c6 tiép can voi nhitng nén tang nhu Trello, Notion
hay céc ing dung lap ké hoach thong minh, song
viéc ap dung vao thuc té van con han ché, chu yéu
do thiéu k¥ ning va thoi quen quan tri ban than.

Bén canh d6, mot sb SV gip kho khin trong
viéc chon loc, danh giad chét lugng thong tin khi
lam viéc véi Al Do khong dugce dao tao bai ban
vé nang luc s6, SV d& bi 1an 16n gitra nguén tai
lidu chinh thdng va thong tin sai léch, hoic khong
thé phan biét duoc ndi dung phan hoi tir Al c6 gia
tr1 hoc thuat hay khong.

Tuy nhién, ciing cin ghi nhan mot by phan SV
c¢6 kha ning thich nghi nhanh, biét sir dung AI dé
xay dung hé thong kién thirc c4 nhén, luyén tap
cac k¥ nang hoc tap tich cuc va tu tao ra ndi dung
hoc tap theo huong chu dong. Pay la nhitng hat
nhan quan trong trong viéc lan tda van hda hoc tap
tu chu trong SV toan truong.

Nhin chung, viéc ung dung tri tué nhan tao
trong hoat dong tu hoc cuia SV Truong Pai hoc
DPong Thap dang & giai doan chuyén d6i ban dau.
Su ndng dong, sang tao cua SV la mot 1oi thé 16n,
song can duoc dinh hudng dung dén tir phia giang
vién, nha truong va chinh sach phat trién chuong
trinh dao tao dé nang luc tu hoc thuc sy trd thanh
pham chat c¢dt 161 trong thoi dai hoc tap sudt doi.

2.4. Bién phap phat trién niing lue tw hoc
cho SV Truong Pai hoc Pong Thap thong qua
cac cong cu tri tué¢ nhan tao

2.4.1. Ting cwong nhan thirc vé vai tro cia
tu hoc va cong cu Al trong hoc tap

Mot trong nhimng rao can 16n nhét hién nay la
nhan thtc chua day du cia SV vé ¥ nghia va vai
trd cta tu hoc trong qua trinh phat trién c4 nhan
va nghé nghiép. Do d6, can xay dung cac chuong
trinh truyén thong ndi bg, chuyén dé ngoai khoa,
sinh hoat dau khoa... nham gitip SV hiéu rang tu
hoc khong chi 14 yéu cau cua chuong trinh ddo tao
theo tin chi, ma con 1a nang lyc séng con trong xa
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héi hoc tap.

Song song do, viéc gidi thi¢u khai quat va cu
thé hoa céc cong cu tri tu¢ nhan tao ciing l1a cin
thiét. Nha truong c6 thé to chirc cac budi “dinh
hudng Al cho SV dai hoc” vo1 muyc ti€u: gidi thi¢u
ChatGPT, Notion Al, Grammarly, Khan Academy
Al ..; chi rd diém manh — han ché cua tung cong
cu va ing dung phu hop véi tirng linh vuc hoc tap.

2.4.2. Huwéng din SV sir dung cic cong cu
Al mét cach sw pham va cé dao dirc hoc thuat

Nhiéu SV hién nay tiép can Al theo huéng
“dung dé hoan thanh nhiém vu”, thay vi “hoc véi
AI”. Diéu nay khién Al bj lam dung nhu cong cu
sao chép hoac né tranh tu duy. Do do, giang vién
can 16ng ghép hudng dan sir dung Al vao ndi dung
giang day, huéng dén viéc hoc ¢ phan bién, cé
tuong tac va c6 kiém chimg thong tin.

Mot s6 ndi dung giang vién co thé trién khai
gém: cach dat cau hoi hiéu qua véi ChatGPT;
cach kiém tra do tin cdy cua cau tra 101; cach s
dung AI hd tro tu duy so d6 hoa (véi Notion Al
hodc Obsidian); cach viét lai van ban c6 chon loc
v6i Quillbot ma khong vi pham dao dtrc hoc thuat.

Ngoai ra, can bd sung vao ndi dung rén luyén
k¥ nang hoc tap cho SV nim nhat cc nguyén tic
vé sur dung cong cu Al minh bach, c6 dao dtc va
khong gian 1an hoc thuat.

2.4.3. T6 chirc hoat dong hoc tap két hop Al
theo nhém va ca nhan

Viéc trién khai cac hinh thic hoc tap két hop
gitra hoat dong c4 nhan v4i nhom sir dung Al 1a
huéng di kha thi dé phat huy ning luc ty hoc mot
cach toan dién.

(1) O quy mé ca nhan, SV c6 thé dugc giao
nhiém vu xay dung so do tu duy bai hoc bang
Notion Al 1ap ké hoach 6n tap str dung Gmg dung
Al Ién lich, tu tao flashcard vdi cong nghé nhiung
dir liéu Al (nhu Anki hodc Quizlet).

(2) O quy md nhom, giang vién co thé thiét ké
cac chu dé thao luan, phén tich tinh hudng hoic
phan bién sir dung Al nhu mot kénh hd tro dit liéu,
ddng thoi yéu cau SV trinh bay quan diém c4 nhan
va dbi chiéu v6i phan hdi cua AL

Viée td chuc cac du 4n hoc tap nhd (micro
projects) tich hop Al s& giup SV véan dung nhiéu
cong cuy, phat trién ky nang phdi hop, tong hop
thong tin, va hinh thanh théi quen hoc tap chu

dong, tu diéu chinh.

2.4.4. Xay dung tai nguyén hoc tip sb tich
hop Al do gidng vién huwéng din

Tai nguyén hoc tap dong vai trd quan trong
trong viéc kich thich va duy tri nang lyc ty hoc
ctia SV. Nha truong va khoa dao tao can khuyén
khich giang vién xay dung cac tai nguyén hoc li¢u
s6 m& (OER) két hop cong cu Al chang han: (1)
B6 tai li¢u hoc c6 tich hop goi y tir Al (VD: file bai
giang ¢ san prompt mau dé SV hoi ChatGPT);
(2) Video hudng dan sir dung cac cong cu hoc tap
thong minh dé doc hiéu bai hoc, 6n tip, phan bién;
(3) Danh myc céac tmg dung Al goi y theo tung
chuyén nganh, kém huéng dan st dung cin ban
va canh bao gidi han cong cu.

Ngoai ra, nha truong c6 thé xiy dung kho dir
liéu Al hoc tap ndi bo (chatbot theo gido trinh
truong) dua trén nén ting ma ngudn maé nhu Rasa
hogc két nbi véi ChatGPT API d¢ c4 nhan héa hd
trg SV theo timg hoc phan.

2.4.5. P6i mé6i hinh thirc kiém tra, danh gia
niing e tw hoc gin véi sir dung Al

Viéc danh gia 1a yéu t6 then chdt gitip dinh hinh
hanh vi hoc tap cua SV. Do do, qua trinh kiém tra
danh gia can chuyén dich tir danh gia kién thirc
sang danh gia qua trinh, k¥ nang, nang luc tu hoc.
Mot s6 hinh thirc nén duoc trién khai: (1) Giao
nhiém vu hoc tdp md, cho phép st dung Al cé
hudng dan, yéu cau SV trinh bay cach ho dung Al
va phan tu vé& qué trinh hoc. (2) Panh gia k§ ning
lap ké hoach tu hoc béng Al: sir dung portfolio
dién tir hodc nhat ky hoc tap s6 co tich hop dit liéu
tir Trello, Notion. (3) Ap dung hinh thirc danh gia
hoc tap ngang hang (peer assessment) c6 str dung
cong cu Al hd trg tong hop dit liéu phan hoi, gitp
SV tu diéu chinh nang luc hoc.

Viéc d6i méi danh gia khong chi giap phat
trién niang lyc ty hoc ma con gitp SV hiéu ding
vai tro cua Al trong hoc thuat, 1a tro ly, khong
phai nguoi lam thay.

III. KET LUAN

Trong bdi canh gido duc dai hoc dang chuyén
minh manh mé dudi tic dong cia chuyén doi sb,
viéc phat trién nang luc tu hoc cho SV khong chi
la yéu cAu ndi tai cia cac chuong trinh dao tao
theo hudng tiép can ning luc, ma con 1a chia khoa
dé SV thich tng v6i xa hoi hoc tap va thi trudng
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lao dong linh hoat, canh tranh. Tu hoc khong con
la khai niém trtru tugng ma tr¢é thanh mét nang luc
cbt 151, gén lién v6i kha niang dinh hudng, quan Iy
va tu diéu chinh qua trinh hoc tap ca nhan.

Cac cong cu tri tu¢ nhan tao, véi kha nang cung
cép tri thirc tirc thoi, cd nhan héa ndi dung hoc
tap va hd trg phan hoi lién tuc, di va dang mo ra
nhing co hoi méi giup SV phat trién ning lyc tu
hoc mdt cach hi¢u qua. Tuy nhién, viéc st dung
cac cong cu Al khong thé chi dimng lai & mirc cong
cu k¥ thuat, ma can duoc tich hop mét cach su
pham, c6 dao dtc va gén chit véi muc tiéu dao
tao toan dién.

Tai Truong Pai hoc Déng Thép, su nang dong

va sang tao cua SV la nén tang quan trong dé
déy manh ty hoc. Tuy nhién, diéu d6 can duoc
ddng hanh bai cac giai phap dong b tir phia nha
truong, giang vién, ¢ van hoc tap, va dac biét la
viéc thiét ké hé sinh thai hoc tap thong minh tich
hop AI mét cach cé dinh hudng.

Bai viét da phan tich co s& ly luan, thuc trang
va dé xuat nim nhom giai phap cu thé nham phat
trién nang lyuc ty hoc cho SV théng qua ing dung
tri tué nhan tao. Trong thoi gian t6i, can tiép tuc co
nhirng nghién ctru sau hon, trién khai cdc mé hinh
thuc nghiém dé danh gia tac dong cua Al dbi voi
két qua hoc tap, tir 46 dua ra dinh hudng phat trién
lau dai cho gido duc dai hoc trong ky nguyén sb.
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