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NANG CAO CHAT LUQONG HOAT PONG DAY VA HQC TIENG ANH
CHUYEN NGANH DU LICH TAI TRUONG PAI HQC KHOA HQC THAI NGUYEN
THEO PINH HUONG NHU CAU NGUOI HQC
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Khoa Du lich, trudmg Dai hoec Khoa hoc Thai Nguyén

Tom tit: Trong thoi dai toan cau héa ngay nay, tiéng Anh da tré thanh ngon ngir quoc té quan trong nhat, ddc biét doi
vOi cac nganh dich vu noi chung va nganh du lich noi riéng. Tuy nhién, hién nay mot trong nhumg ton tai ciia chdt lwong
nguon nhan lyc du lich ciia Viét Nam la sw han ché vé ky nang stk dung ngoai ngiv. Pé gidi quyét van dé nay, mét trong
nhitng gidi phap hang d‘au dé la can 14p trung ndng cao chdt heong day va hoc tai cac co sé dao tao du lich. Trong nghién
cibu nay, nhém tac gia tién hanh tim hiéu nhu cdu, phan tich thuc trang day va hoc tleng Anh chuyén nganh cua sinh vién
khoa Du lzch — truong Dai hoc Khoa hoc Thai Nguyeén tir do dé xudt mot s6 giai phdp nham ndng cao chat lwong hoat dong
dao tao tiéng Anh chuyén nganh ciing nhw chat lwong nguon nhén e du lich trén dia ban tinh Thdi Nguyén.

Tir khoa: Tiéng Anh chuyén nganh du lich, day va hoc, chat lwong dao tao, nhu cau nguoi hoc, truong Pai hoc Khoa
hoc Thai Nguyén.

IMPROVING THE QUALITY OF TEACHING AND LEARNING ENGLISH FOR
TOURISM AT THAI NGUYEN UNIVERSITY OF SCIENCES
TO MEET LEARNERS’ NEEDS

Do Tuyet Ngan, Giang Van Hai, Thao Thi Mai, Lu Thi Huyen Trang
Faculty of Tourism, Thai Nguyen University of Sciences

Abstract: In the era of globalization, English has become the most important international language, especially for the
service industry in general and the tourism industry in particular. However, one of the current problems of the quality of
Vietnam s tourism human resources is the limitation of foreign language skills. To solve this problem, one of the leading
solutions is to focus on improving the quality of teaching and learning activities at higher education institutions. In this
research, the authors conducted a study on the needs and analyzed the current situation of teaching and learning English for
students activities in the Faculty of Tourism - Thai Nguyen University of Sciences, thereby proposing a number of solutions to

improve the quality training activities as well as the quality of tourism human resources in Thai Nguyen province.
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I. PAT VAN PE

Hién nay, “tiéng Anh chuyén nganh” — English
for specific purpose (ESP) 1a mét thudt ngit phd
bién. Pay 12 mot trong nhimng ndi dung trong cac
chuong trinh hoc cua SV glup cung cap, cing cb
cho sinh vién (SV) nhitng kién thirc tiéng Anh lién
quan téi nganh hoc.

C6 nhiéu nha nghién ciru, tac gia dua ra quan
niém va dinh nghia vé “tiéng Anh chuyén nga
Theo Hutchinson va Waters (1987), viéc giang day
ESP 1a mét cach tiép can trong viéc giang day tiéng
Anh dé cao giao tiép thyc té khac so voi hoc tir viung
va ngit phap thong thuong, trong d6 moi quyét dinh
vé ndi dung, cach thirc ngdn ngit va nhitng phuong
phap giang day déu phai pht hop véi nhu cau hoc
tap ctia nguoi hoc. Vi vay viéce tao ra chuong trinh
giang day hay cac khoa khoa hoc phai dap ung dugc
nhu cau thue té ctua SV, tir d6 méi tao ra dugc mot
moi truong hoc tap, nghién ctru hi¢u qua va giap hoc
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vién c6 thé ap dung vao thuc tién.

Theo Strevens (1988), tiéng Anh chuyén nganh
c6 nhing dic diém sau day:

- Pugc thiét ké dé dap tmg nhitng nhu ciu cu
thé ctia ngudi hoc

- Lién quan giita ndi dung (chuyén dé hay chu
dé) voi nhitng nguyén tic va hoat dong cu thé.

- Tap trung vao ngoén nglr phu hop vaéi nglr
phap, tor vung, nglt nghia, v.v.., va vdi phan tich
dién ngon.

- C6 thé han ché cac k¥ nang hoc tap (vi du: chi
tap trung vao k¥ nang doc hodc viét).

- C6 thé khong can day theo mot phuwong phép
da vach san.

Tiép theo quan diém nay thi Zimmerman
(1989) da xay dung md hinh SRL tap trung vao
viéc nhan manh kha ning ctia nguoi hoc ty diéu
chinh tu duy, quan diém, nhan thic va cam xtc
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ctia minh dé tir 6 diéu chinh hanh vi hoc tap ctia
ban minh nhim dat dugc muc tiéu hoc tap. Mo
hinh SRL thuong dugc xay dung 1én voi ba giai
doan chinh, bao gém: Forethought (Lap ké hoach),
Performance (Thuc hién) va Sefl-reflection (Tu
danh gid). Viéc ap dung mo hinh nay c6 y nghia
dang ké trong viéc danh gia hiéu qua hoat dong
day va hoc tiéng Anh chuyén nganh noi chung va
tiéng Anh chuyén nganh du lich n6i riéng.

II. NOI DUNG NGHIEN CUU

2.1. Két qua nghién ciru

2.1.1. Quy dinh vé chwong trinh va gido trinh

Theo chwong trinh khung chi tiét vé giang day
tiéng Anh co ban theo hoc ché tin chi ctua Truong
bai hoc Khoa hoc Thai Nguyén, mon Tiéng Anh
co ban dugc day trong 10 tin chi trong 3 hoc phan:
Tiéng Anh co ban 1, Tiéng Anh co ban 2, va Tiéng
Anh co ban 3. By gido trinh dugc lya chon hién
nay 1a New English File ctia nha xuét ban Oxford.
Sau khi hoan tat cac hoc phén tiéng Anh co ban,
SV s& tiép tuc hoc phan tiéng Anh chuyén nganh.
Chuong trinh va nhiing yéu t6 lién quan duoc cac
nganh hoc cua tung truong khac nhau quy dinh
theo chuong trinh dao tao cua cac nganh do.

O Trudng Pai hoc Khoa hoc Thai Nguyén, céc
hoc phan tiéng Anh chuyén nganh Du lich ctia SV
bao gém 6 tin chi (nganh Quan tri Dich vu Du lich
& Lir hanh) tuong duong 120 tiét 1y thuyét, 60
tiét thyc hanh va 9 tin chi (nganh Du lich) twong
duong véi 240 tiét 1y thuyét, 90 tiét thuc hanh.
Gido trinh do céc giang vién (GV) khoa Du lich
bién soan cho 2 chuyén nganh khac nhau va duogc
ho6i ddng khoa hoc Khoa phé duyét. Vi hoc phan
tiéng Anh du lich, gido trinh chinh dugc sir dung
1a cubn Specialized English for Tourism (Kiwi
Cheng, Owain Mckimm, 2016), véi cac hoc phﬁn
chuyén nganh hep nhu tiéng Anh i hanh hay
tiéng Anh Nha hang — Khach san, gi4o trinh chinh
dugce st dung 1a cubn English for professional
tour guiding service (Sutanto Leo, 2016) hay Gido
trinh Tiéng Anh chuyén nganh quan tri khach san
(Nguyén Thi Ngoc Thuy, 2013). Nhin chung, cac
gido trinh nay mang tinh update cé sy cap nhat
thudng xuyén. Cau triic cia cac giao trinh hau nhu
gidng nhau véi da phan tap trung vao bai khoa, tir
vung chuyén nganh, doc hiéu va dich thuat, cac
bai hoi thoai gan voi tinh hudng thuc té, kich thich

su sang tao cua giao vién va hoat dong hoc tich
cuc cua SV.

2.1.2. Phwong phdp day Tiéng Anh du lich

Pé dam bao viéc day tiéng Anh chuyén nganh
du lich cho SV nganh Du lich dat hi€u qua doi
hoi doi ngii giang vién phai gioi tiéng Anh va cé
kién thirc chuyén moén vé nganh du lich. Xuat
phat tr muc dich su dung ngdn ngit, viéc day
hoc tiéng Anh chuyén nganh du lich chu yéu st
dung phuong phap giao tiép. Khac voi viée day
hoc cac hoc phén tiéng Anh co ban, ¢ giai doan
hoc céc hoc phan tiéng Anh chuyén nganh du lich,
phuong phap giao tiép qua dbi thoai doi hoi ngudi
hoc phai biét cach sir dung tiéng Anh dé tham gia
vao céc cudc thao luan. dam thoai vé cac van dé
lién quan dén hoat dong du lich nhu dit gitt chd,
dat phong khach san, nha hang, mua sam, thim
quan du lich va giai tri, v.v.

Tai khoa Du lich Truong Pai hoc Khoa hoc,
giang vién giang day cac hoc phan tiéng Anh du
lich da két hop str dung 2 nguyén tic ciia phuong
phap giao tiép trong qua trinh day ngoai ngir d6 la:

- Nguyén tic day giao tiép theo tinh hudng lién
quan dén cac hoat dong trong du lich trén 16p,
st dung cac bai tap tinh huéng, dat SV vao vi tri
lam cong tac du lich tac nghi¢p. Cac bai tap tinh
hudng c6 thé 1a cac bai tap dang role - play, nhap
vai huéng dan vién du lich hoic nhitng ngudi lam
cong tac du lich.

- Nguyén tic day giao tiép ngoai khoa theo chit
dé: Qua trinh nay dugc thyc hi¢n truc tiép tai noi
huéng dan vién hodc doi ngil nhitng ngudi lam
du lich tic nghiép nhu cac tuyén diém du lich,
khach san. Dé phwong phép nay hiéu qua SV can
chuén bi ky cac kién thirc vé& ngdn ngit ciing nhu
cac kién thirc vé tuyén diém du lich thuc té ma ho
s& truc tiép dén thuc hanh thuyét minh nhu mot
huéng dan vién cuy thé.

Tuy nhién, cac thach thirc tir phia gido vién thé
hién & céac khia canh nhu: s lugng SV trong mot
16p hoc phan qua déng gay kho khin trong viée
quan ly. Hién chi c6 2 gido vién phu trach giang
day cac hoc phan nay, véi sb luong SV trung binh
48 — 50 SV/16p. Ngoai ra, da sb cac giao vién
chuyén nganh it c6 co hdi dugc tham gia cac khoa
bdi dudng ngin han va dai han trong va ngoai
nudce dé ning cac chuyén mén ciing nhu kién thirc
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vé chuyén nganh ma minh giang day.

2.1.2. Nhu céu ciia SV khoa Du lich déi vdi
vige hoc tiéng Anh chuyén nganh

Béng hoi dugc tién hanh online va giri dén SV
da va dang hoc cac hoc phan tiéng Anh chuyén
nganh du lich. C6 106 phiéu tra 15i thu duoc, trong
tong s6 SV tham gia 57.5% 1a SV nir va 40.6% la
SV nam. SV tham gia nghién ctru ¢ cac giai doan
khac nhau trong chuong trinh hoc. Ti I¢ SV nam
thr ba chiém da sb (61.3%), sau d6 dén nam thi
tu (30.2%), ndm thu 2 (8.5%) va khong c6 SV
nam 1 do cac em chua hoc cac hoc phan tiéng Anh
chuyén nganh du lich. Nhu vay, co thé thdy SV
dang hoc & cac giai doan khac nhau trong chuong
trinh hoc, diéu nay c6 thé din dén sy khac biét
vé kinh nghiém va trinh d¢ tiéng Anh. V& kinh
nghiém hoc tiéng Anh da phan SV c6 thoi gian
hoc tir 7 nam tr¢ 1€n, 7-10 nam (83.1%), duoi 5
nam (14.2%) va chi c6 mot s6 it chua duoc hoc
tiéng Anh bao gid (2.8%).

Khi dugc hoi vé dong luc hoc tiéng Anh chuyén
nganh, c¢6 90.6% cho réng ho s€ c6 dugc cong viéc

B Ritkndrgtdt [ Whong 1t

( - .
Kha ndng nghe. higu céc ndi dung Béng Anh chu...

ginh thucng

t6t, do d6 phan da déu cho rang hoc tiéng Anh
chuyén nganh la v6 cung quan trong (80%). Tuy
nhién, khi tim hiéu vé nhitng van dé kho khian SV
gip phai khi hoc tiéng Anh chuyén nganh. Da sb
SV quen voi phuong phéap day hoc truyén théng &
cap trung hoc phd thong, chua thich tmg kip véi
hinh thirc dao tao theo hoc ché tin chi. Do vay, ho
kha thu dong, rut ré va chua tich cuc tham gia vao
cac hoat dong trén 16p. Bén canh do, c6 6.5% SV
danh trén 2h/ngay va co téi 30 phut — 1h cho vige
hoc tiéng Anh. Véi thoi lugng nhu vay cho thay
SV chua thye sy quan tdm va danh nhiéu thoi gian
cho hoat dong hoc tap.

Tiép tuc phan tich k§ hon cic ky ning va
mang kién thrc SV tu danh gia, nhom tac gia
nhan thay da phan SV déu cam thay khong ty tin
vao kha ning sir dung tiéng Anh chuyén nganh
tiéng Anh trén 4 khia canh: kha niang nghe hiéu,
kha ning giao tiép, kha ning ghi nhé tir vung
va tham chi kha nang sir dung cac cdu trac ngit
phap, ti 1& danh gia binh thudng va khong tét 1én
dén trén 80%.

B Tat I Ratt

#ha nding ghi nnd cie b wyng, thudt ngl: téng Anh chuvén...
Kha ndng giao tép tigng Ann chuyén nganh

Kha néng sit éung cac cdu br...

Biéu dd 1. Ty danh gia vé 4 k§ niing tiéng Anh ciia SV khoa Du lich

Li giai vé van dé nay, nhom tac gia da lay y
kién cua SV vé nhitng van dé kho khan gip phai
trong qua trinh hoc tiéng Anh chuyén nganh,
trong d6 nhiing li do chu yéu bao gém: rat nhiéu
tr vung mdi va kho, sb lugng SV qua dong,
khong c6 méi truong dé giao tiép nhiéu, chua
danh du thoi gian dé hoc, v.v.

Tuong tu, trong cu hoi cudi cung vé dé xuét
ctia SV dé nang cao chat luong ctia khoa hoc,
SV dua ra nhiéu y kién khac nhau. Nhom tac
gia da tién hanh phan tich va nhom céc cdu tra
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16i thi thu duoc mot sb nhom dé xudt sau: Can
c6 mdi truong, luyén giao tiép véi khach nude
ngoai nhiéu hon, tao ra nhiéu moi truong cho SV
duoc thyc hanh sir dung tiéng anh chuyén nganh
thuong xuyén, thém nhiéu nodi dung thuc hanh
vao bai hoc, két hop cac hoat dong tro choi vao
ndi dung bai hoc dé dé tiép nhan cac kién thirc
chuyén nganh.

III. KET LUAN

Tiéng Anh chuyén nganh du lich ciing nhu
tiéng Anh chuyén nganh 1a mot noi dung khé dé



TAP CHI TAM LY - GIAO DUC

trién khai trong qua trinh day va hoc. Mot s6 quan
diém cho rang chi can gioi tiéng Anh co ban la
c¢6 thé hoc tiéng Anh chuyén nganh duoc. Day
la mot quan diém sai 1am. Dé co thé day va hoc
tiéng Anh chuyén nganh du lich hiéu qua thi ca
d6i ngil giang vién va SV phai nd lyc hét minh
trau doi kién thirc chuyén nganh va cac k¥ ning
hoc tiéng Anh. Tuy di dua ra dugc mot s6 khuyén

nghi trong nghién ctru nay, nhung dé cé thé tién
hanh thay d6i noi dung cua khoa hoc ngoai ngit
chuyén nganh, cin tién hanh phan tich tiép tinh
hinh giang day thuc té trén 16p hoc dé tim hiéu
phuong phap gidng day cta gido vién, tir d6 médi
c6 thé lya chon phuong phap day-hoc thich hop
cung v6i ndi dung dugc cai tién, thay doi theo
dinh hudng nhu cau ngudi hoc.

*Nghién ciru nay dwgc hé tro: mot phan kinh phi béi Truwong Pai hoc Khoa hoc- Pai hoc Thdi

Nguyén trong dé tai mi sé: CS2024-TN06-28.
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