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Tom tit: Nghién ciru nham khao sat thoi quen tw hoc cia sinh vién nganh Ngon ngiv Anh (ATC) tai Hoc vién Ngdn
hang théng qua cdc nén tang hoc triee tuyén. Dua trén khao sat véi 201 cdu tra 101 hop 1é dwoc thu thdp tie bon khéa sinh
vién (ATC) qua cic nhom Zalo, nghién cieu dé tim hiéu mirc do tham gia khéa hoc truc tuyén, viéc sir dung email triong
hoc, cdc nén tang hoc wa thich, ty 1é hoan thanh khéa hoc va nguon thong tin vé khéa hoc. Thdng ké mé ta cho thay 82%
sinh vién tham gia khdo sdt chwa tirng hoc khéa hoc triec tuyén ndo ké tir nam 2024. Trong s6 nhitng sinh vzen da tham gia,
phan I6n chi hoan thanh mét dén hai khéa hoc, va ty 1é bo giita chimg khd cao. Sinh vién truy cdp ca nén tang quoc té va
trong nuoc va lya chon cua ho thmmg bi anh huﬂng boi mang xd héi. Két qua nghién cieu cho thdy thoi gian, d‘ong lyc,
nhan thirc va ky nang ty quan Iy c6 thé la nhwng Yéu 16 can tré sw tham gia hiéu qua vao viéc hoc truec tuyén. Dé thiic day
kha nang tw hoc truc tuyen nghién cieu d@é xudt nha trieong hé tro sinh vién théng qua cdc héi thdao, danh sach khéa hoc
dige chon loc, tan dung tot cac kénh thong tin chinh thirc, va tang cuong ky nang quan Iy thl gian ciing nhw duy tri dong
luc hoc. Viéc sw dung mang xd héi dé giGi thiéu cac khéa hoc tin cdy cho sinh vién ciing la yéu t6 quan trong dé xdy dung
théi quen hoc tdp bén viing.

Tir khéa: thoi quen tu hoc, nén tang hoc trwc tuyén, sinh vién chuyén nganh Tiéng Anh, Viét Nam, hoan thanh khéa
hoc, sw tham gia cua sinh vién

SELF-STUDY HABITS OF ENGLISH MAJORS THROUGH ONLINE LEARNING
PLATFORMS: A CASE STUDY AT A HIGHER EDUCATION INSTITUTION

Tran Thi Thanh Giang
Banking Academy of Vietnam
Email: giangttt@hvnh.edu.vn

Abstract: The study aims at examining the self-study habits of English-major students at the Banking Academy
through online platforms. Using a survey of 201 valid responses collected from four cohorts via Zalo groups, the research
investigated students’ participation in online courses, their use of institutional email accounts, preferred platforms, course
completion rates, and sources of course information. Descriptive statistics revealed that 82% of the participants had not
taken any online course since 2024, indicating that online self-study remains uncommon. Among those who participated,
most completed only one to two courses, and a high dropout rate was observed. Although students accessed both
international and local platforms, their choices were often influenced by social media. The findings suggest that a lack of
time, motivation, awareness, and self-regulation skills hamper effective engagement with online learning. To promote self-
directed online study, the study recommends institutional support through workshops, curated course lists, better use of
official communication channels, and skill-building in time management and motivation. Taking advantage of social media
to guide students toward reliable learning opportunities is also essential for fostering sustainable learning habits.
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I. PAT VAN PE

Trong thé gidi s6 hoa va toan cau hoa hién nay,
viéc tu hoc thong qua céc nén tang truc tuyén da
tr¢ thanh xu hudng phé bién, dic biét trong linh
vuc gido duc. Tai Viét Nam, sy phat trién nhanh
chong ciia cong nghé va nhu cau hoc tap subt doi
ngdy cang ting da thic ddy nhiéu sinh vién ding
ky cac khoa hoc truc tuyén. Theo Téng cuc Théng
ké, c6 1,8 tri€u sinh vién Viét Nam tham gia céc
chuong trinh dao tao tir xa (“Ty 1€ chon hoc truc
tuyén”, 2023) va ké tir nam 2019, s6 lugng sinh
vién hoc online da tang gip bén lan (Dodn Hung,
2024). Ong Nguyén Dic Vinh, Chii nhiém Uy ban
Van hoa — X4 hoi ciia Qudc hdi, nhan manh tam

quan trong ctia viéc tao diéu kién cho lyc luong
lao dong nang cao va cap nhat kién thuc thong qua
cac chu:ong trinh dao tao nghé va nén tang truc
tuyén (Thu Trang, 2025).

Maic du xu hudng nay dang gia tdng, muc do
tham gia va hiéu qua cua viéc hoc tryc tuyén van
chua dugc nghién ctru ky ludng, dic biét 1a ddi
v6i sinh vién chuyén nganh Tiéng Anh. Do do,
nghién ciru nay nham kham phé théi quen tu hoc
cua sinh vién nganh Ngon nglr Anh tai Hoc vién
Ngan hang thong qua muc do tham gia cac khoa
hoc truc tuyén, su lua chon cac khoa hoc va kénh
thong tin vé cac khoa hoc do.
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II. NOI DUNG NGHIEN CUU

Nghién ctru dugc thyc hién thong qua khao
sat truc tuyén véi sinh vién nganh Ngon ngit Anh
(ATC) tai Hoc vién Ngan hang. Bang hoi gom 6
cau hoi voi cac ndi dung chinh nhu mirc do tham
gia céac khoa hoc truc myén, viéc st dung email
truong hoc dé dang ky khoa hoc, s6 luong khoa
hoc da hoan thanh va chua hoan thanh, cling nhu
ngudn thong tin vé cac khoa hoc. Thoi gian khao
sat dugc tinh tir nim 2024 dén nay. Khao sat dugc
giri dén bdn khoa sinh vién ATC thong qua cac
nhém Zalo v6i su hd tro ctia ¢b van hoc tap. Trong
s6 547 sinh vién ATC, c6 205 sinh vién tham gia
khao sat va 201 phiéu phan hoi hop 1¢ d3 duogc thu
thap trong vong hai ngay. Dt li¢u dugc phan tich
bing phwong phap théng ké mo ta dé xac dinh
thoi quen tu hoc cua sinh vién.

2.1. Mirc d9 tham gia khéa hoc trye tuyén

Két qua khao sat cho thiy khoang 82% sinh
vién ATC tra 10i chua tham gia bat ky khoa hoc
nao ké tir nam 2024. Mic du co hoi hoc tap trong
mdi trudng s6 dang thay ddi nhanh chéng, viéc
tu hoc ngoai 16p hoc van chua thuc sy tré thanh
théi quen phd bién ciia phan 16n sinh vién chuyén
ngit tai Hoc vién Ngan hang. Nguyén nhan c6 thé
dén tir viéc thiéu thoi gian, thiéu thong tin, khong
c6 dong lyc rd rang dé hoc thém ngoai chuong
trinh chinh thic (Kim, 2004) hoac lo ngai vé chat
lugng cua cac khoa hoc truc tuyén trong bdi canh
bung nd thiéu kiém soat (Ngoc Ha, 2023).

2.2. Sir dung email trwong hoc dé ding ky
khoéa hgc

Khoang 32% sinh vién ATC tham gia khao sat
da timg str dung email ca nhan trudng cung cap dé
dang ky céc khoda hoc online. Nhu vay, ho co6 thé
biét dwoc loi ich cua viéc dung email hoc thuat vi
nhiéu nén tang online mién phi khoa hoc cho tai
khoan .edu. Piéu nay phan nao thé hién nd luc
ctia nha trudng trong viée tao diéu kién hoc tap
chuyén nghi¢p cho sinh vién. Tuy nhién, nhom
sinh vién con lai chua tan dung duoc lgi thé nay,
¢6 thé 1a do chua ndm dugc thong tin, duoc hudng
dan, hoic c6 it khoa hoc mién phi phu hop véi nhu
cAu cta ho.

2.3. Céc nén tang va khéa hoc truc tuyén

Nhém sinh vién tham gia khao sat su dung da
dang cac nén tang hoc online thay vi tép trung
vao mot nén tang duy nhét (Coursera (4 lya chon);
GreatLearning, Simplilearn Skillup, LinkedIn
Learning, Duolingo, Ngoaingu24h (2 lga chon
v6i mdi nén tang); Khan Academy, Gynasium,
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Prepedu, Inlearning, Langkingdom, IOE, VuHo,
Skillshop (1 Iira chon v6i mdi nén tang)). Sinh vién
truy cip ca nén tang qudc té (Coursera, Duolingo,
LinkedIn Learning) va trong nudc (Ngoaingu24h,
IOE, Langkingdom, Vii Ho).

Két qua khao sat pht hop véi xu huéng chung
ctia viéc hoc truc tuyén. Du sinh vién chuyén ngit
¢6 xu hudng chon cac khoa hoc lién quan dén ngon
nglt (Anh, Trung, Han) v&i 6 lya chon, nhung sy
quan tim dén linh vyc dir liéu may tinh (5 phan
h@)i) nhu Phan tich dir liéu, Power BI, Google Data
Analytics, va linh vyc kinh doanh (3 phan hoi)
cho thdy xu huéng hudng dén k¥ ning thyc tién
phuc vu nghé nghiép. Piéu nay kha twong dong
v6i bao cdo cia Coursera: hon 1,4 triéu nguoi hoc
Viét Nam — phan 16n trong d6 tudi 29 — ngay cang
quan tam dén cac linh vuc nhu Dit liéu, Quan ly
Du 4n va Marketing s6 (Dodn Hung, 2024).

2.4. S6 lwrgng khoa hoc di hoan thanh

Trong sb nhiing sinh vién d tham gia hoc truc
tuyén ké tir 2024, 85.7% chi hoan thanh tir mot
dén hai khoa. Phan 16n ho van dang trong giai
doan lam quen vé1i hinh thire hoc nay.

Maic du ty 1€ sinh vién hoc online khong cao,
dit liéu cho thay phan 16n chi hoan thanh s lugng
it cac khoa hoc & muc co ban (1-2 khoa). Viée
hoc truc tuyén chwa tré thanh théi quen bén viing,
hodac sinh vién gdp khé khdn trong viéc hoan
thanh khoa hoc do thiéu thoi gian, dong luc hodc
k¥ nang tu quan ly viéc hoc.

2.5. S6 Irgng khoéa hoc chwa hoan thanh

Ty I¢ sinh vién khong hoan thanh khéa hoc kha
cao, v6i 87% trong tong sb sinh vién ATC tham
gia cac khoa hoc truc tuyén da bo do tir 1-2 khoa.
Nhiéu sinh vién chi tht hoc mot vai khoa, sau do
hodc hoan thanh & murc tdi thiéu, hodc khong thé
theo hoc dén cudi. Ho c6 thé gip kho khin trong
viéc duy tri dong luc, quan 1y thoi gian, thiéu
chién luoc hoc tap rd rang hoac chon sai ndi dung
khong phti hop v6i nhu cau.

2.6 Ngudn thong tin vé khéa hoc

Khi duoc hoi vé viéc 1am thé nao biét dén cac
khéa hoc, 52.8% cho biét ho biét dén thong qua
mang xa hoi nhu Facebook va TikTok — 1a kénh
tiép can phd bién nhat. 29 % duogc giang vién
Khoa Ngoai nglt va giang vién khoa khéc gidi
thiéu. Cac nguén khac nhu ban bé, hodc cac cau
lac bo trong va ngoai trudng chiém ty 1& thap hon.
Nhu vay, mang xa hoi dong vai trd quan trong
trong viéc truyén tai thong tin giao duc; tuy nhién,
néu phu thudc qua nhiéu, sinh vién cé thé gap
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phai thong tin khong chinh théng hodc thiéu dinh
huéng. Do d6, giang vién va nha truong nén chu
dong giodi thidu va huéng dan sinh vién dén cac
khoa hoc chit luong va phu hop.

1L KET LUAN

Maic du cac nén tang hoc truc tuyen ngay cang
phé bién va cung cip nhiéu co hoi phat trién ki
ndng, nhung thdi quen ty hoc cua sinh vién tham
gia khao sat van con han ché. Ty 18 tham gia thap
va s6 luong khoa hoc hoan thanh it cho théy viéc
tu hoc qua nén tang tryc tuyén chua tré thanh thoi
quen nhit quan. Nhiing yéu t6 gép phan bao gdm
thiéu thoi gian, thiéu thong tin, dong luc han ché
va k¥ nang ty quan 1y con yéu. Du sinh vién biét
dén nhiéu nén tang hoc, lya chon cua ho van bi
anh huong bdi mang xa hoi va chua tan dung tbt
cac ngudn luc ctia truong nhu email sinh vién.

Dé khic phuc nhimng van d& nay va nang cao
su tham gia cua sinh vién ATC vao viéc tu hoc
no6i chung va trén nén tang truc tuyén néi riéng,
nghién ciru dé xuat cac khuyén nghi sau: T chirc

hoi thdo/hgi nghi dé gi6i thi¢u loi ich cua hoc
tryc tuyén, bao gém viéc hd tro hoc tap chinh
khoa va chuin bi cho nghé nghiép. Giang vién
va ¢b van hoc tap can tich cuc hon trong vi¢c
gidi thiéu cac khoa hoc chat lwong va phu hop.
Nha truong c6 thé tong hop danh sach nén tang
va khoa hoc uy tin lién quan dén chuyén nganh.
Can phé bién loi ich khi sir dung email sinh vién
nhu quyén truy cap mién ph1 vao cac tai nguyén
hoc tip cao cip. Hudng dan chi tiét va nhic nho
nén duoc chia sé qua cac kénh chinh thtrc. To
chire cac budi tap huan vé quan 1y thoi gian, dat
muc tiéu va duy tri dong luc trong qua trinh tu
hoc. Vi mang xi hoi 1a ngudn thong tin chinh,
nha trudng va cac to chirc sinh vién nén tan dung
kénh thong tin nay dé chia sé cac co hoi hoc tap
dugc chon loc va cau chuyén thanh cong tir ban
bé dong trang lira. Thong qua d6, nguoi hoc s&
hinh thanh nhitng théi quen tu hoc bén viing hon,
phat trién dugc kha niang hoc tap sudt doi trong
thé gigi khong ngimg thay doi.
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