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Tom tit: Viéc do luong va danh gid chudn dau ra cia chirong trinh dao tao (CTPT) gido duc bdc dai hoc déng vai tro
quan trong trong dam bao chat lwong dao tao va ndng cao ndng lwc canh tranh ciia nguwoi hoc trén thi triong lao dong.
Nghzen cibu va phdt trién cac phirong phéap danh gid gip xdc dinh mire dé ddp ieng ciia ngwoi hoc doi véi cdc tiéu chudn
ddu ra, tir @6 cdi thién chwong trinh giang day, ndng cao chat lrong dao tao va dam bdo tinh minh bach trong gido duc

dai hoc.
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Abstract: Measuring and assessing the learning outcomes of higher education programs play a crucial role in ensuring
training quality and enhancing learners’ competitiveness in the labor market. Research and development of assessment
methods help determine the extent to which learners meet established learning outcomes, thereby improving curriculum
design, enhancing educational quality, and ensuring transparency in higher education.
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I. PAT VAN DE

Trong bdi canh toan cau hoa va sy canh tranh
ngay cang cao trong thi truong lao dong, yéu cau
vé chat luong giao duc dai hoc cang tré nén khét
khe hon. Cac t6 chtrc kiém dinh gido duc trong va
ngodi nudc déu nhin manh tim quan trong cua
viéc do ludong va danh gia muc d6 dat chuan dau
ra cua chuong trinh dao tao.

Tuy nhién, vi¢c do luong va danh gia muc do
dat chuén dau ra caa CTDT van con la thach thire
16n d6i vé&i nhiéu co so gido duc tai Viét Nam. Bai
bédo nay s€ phan tich thyc trang do luong va danh
gia murc do dat chuan dau ra ciia CTDT dai hoc tai
Viét Nam, dong thoi dé xuét cac giai phap nham
nang cao hi¢u qua cua qua trinh nay.

II. NOI DUNG NGHIEN CUU

2.1. Thue trang do lwdong va danh gia chuén
diu ra chwong trinh dao tao dai hoc

Cac truong dai hoc tai Viét Nam da xay dung va
cong bd cong khai chuan dau ra caa CTDT t6i cac
bén lién quan, viéc xay dung chuan dau ra di bam
sat vao cac van ban quy dinh cia B6 GD & DT
cling nhu cy thé hoa vin ban cta co sé gido duc.

Tuy nhién viéc do ludong va danh gia chuan dau
ra nguoi hoc, cua chuong trinh dao tao thi thuc
hién chua dong bd trong hé thdng cac truong dai
hoc. Mot s6 nguyén nhan nhu sau:

- Thiéu cong cu do ludong chinh x4c: Nhiéu
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truong chu yéu danh gia dya trén diém sd hoc tap
ma chua c6 hé thong do luong ning luc toan dién.

- Chua dong bd giita cac truong: Cac co sO
gido duc c6 cach tiép can khac nhau, chua c6 hé
thdng chung vé danh gia chuan du ra.

- Chua gan két véi nhu cau thuc té ctia doanh
nghiép: Mot sé CTDT chua dép tGng day du yéu
cau cua thi trudng lao dong.

- Thiéu dir liéu minh chtng: Viéc thu thap va
phan tich di liéu vé mic do dat chuan dau ra con
gip nhiéu khé khan.

2.2. Giai phap do lwong va danh gia mirc do
dat chuin diu ra cia CTPT

2.2.1. Xay dung hé thong danh gia theo bd
tiéu chuin

Viéc xay dung hé théng danh gia chuan dau ra
theo mot b tiéu chuan 1a can thiét, viéc ap dung
cac bo tiéu chuan nay s& gifip nang cao tinh minh
bach va kha nang so sanh gitra cac chuong trinh
dao tao trong nudc voi qudc té. Hién nay co cac
bo tiéu chuin kiém dinh chwong trinh dao tao
trong va ngoai nudc, trén cic b tiéu chuin nay
nha trudong sé xay dung hé thong danh gia chuan
dau ra cua chuong trinh dao tao phu hop véi bd
tiéu chuan kiém dinh va thyc tién nha trudng.

« BO tiéu chuan kiém dinh chat luong CTDT
cia Bo GD & DT: Tiéu chuan kiém dinh chuong
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trinh dao tao trinh d6 dai hoc.

* AUN-QA (ASEAN University Network —
Quality Assurance): Tiéu chuan kiém dinh cua cac
truong dai hoc trong khu vuc ASEAN, danh gia
CTDT theo céc tidu chi vé chuwong trinh, giang
day, kiém tra danh gia va hd tro ngudi hoc.

* ABET (Accreditation Board for Engineering
and Technology): Tiéu chuan danh gia cac chuong
trinh k¥ thuat va cong nghé¢, dua trén nang luc dau
ra thay vi chi s6 lugng tin chi hoc tap.

* CDIO (Conceive — Design — Implement —
Operate): M6 hinh dao tao va danh gia theo cach
tiép can thyc tién, gitp ngudi hoc phat trién nang
luc toan dién.

bé danh gia muc do dat chuin diu ra cua
chuong trinh ddo tao can c¢6 cac phuong phap va
cong cu dam bao duogc do gia tri, do tin cdy va tinh
kha dung.

* D gid tri la mirc dJ chinh xéc cua cac phuong
phédp va cong cu dénh gia, bao ddm do luong
dung muc do dat dugc chuan dau ra (CDR) ciing
nhu nang luc cuia nguoi hoc.

« P tin cdy 1a tinh nhét quan cta két qua qua
cac lan danh gia cho cting mot d6i tuong voi cling
mat cong cu hay quy trinh danh gi4 trong céac diéu
kién nhu nhau.

« Tinh kha dung dé& cap dén tinh kha thi ctia
ké hoach danh gia ciing nhu mirc d6 phu hop ciia
nhiing phuong phép, cong cu thu nhap, phan tich
dir liéu va danh gia trong mdi tuong quan voi
nguén luc thuc té va diéu kién dic thu cua CTDT.

2.2.2. Ung dung phuwong phap danh gia
dua trén nang luc (CBE — Competency-Based
Evaluation)

banh gid dya trén ning luc (Competency-
Based Evaluation — CBE) 1a mdt phuong phap do
ludng két qua hoc tap ctia ngudi hoc da vao viée
ho dat dugc nhirng nang luc cu thé thay vi chi dua
trén diém s6 hodc s6 luong tin chi hoan thanh.
Phuong phap nay tap trung vao viéc danh gia kha
nang thuc hién cua ngudi hoc theo nhitng tiéu chi
rd rang, dugc xac dinh trudc.

Phuong phép danh gia dya trén nang luc giup
do luong chinh xac hon mirc d¢ dat chuén dau ra,
thong qua cac tiéu chi vé: 1) Kién thuc chuyén
mon. 2) Ky nidng nhan thuc, ky ndng thuc hanh
nghé nghiép va k¥ ning giao tiép, img xir. 3) Mirc
dd tu chu va trach nhiém céd nhan trong viéc ap
dung kién thurc, ky nang dé thuc hién cac nhiém
vu chuyén mon

Mot s6 phuong phép danh gia pho bién trong CBE

- Ddnh gid tién trinh dwgc thwe hién trong hoc
phan thong qua cac bai kiém tra, bao cdo, thuyét
trinh gan véi cac ndi dung khac nhau nham muc
dich xdy dung nang luc nguoi hoc theo thoi gian
va duoc thiét ké gitp nguoi hoc dat hiéu qua cao
hon trong hoc tap, ho tro nang cao kién thirc, ky
nang muc ty chu va trach nhiém cia nguoi hoc.

- Pdnh gid tong két dugc thyc hién nham danh
gia két qua hoc tap, ning lyc cua ngudi hoc sau
khi két thuc phan hoc/ hoc phan.

- Pdnh gid qua bai tdp thwc té ngwoi hoc dugc
thuc hién mot nhiém vu thuc té trong chuong
trinh dao tao, chéng han nhu 13p trinh mgt ung
dung, thiét ké mot mach dién, viét bao co kinh
doanh, hodc tién hanh mot nghién ctru khoa hoc.
Day 1a cach tiép can giup do luong mirc d6 thanh
thao ctia ngudi hoc thong qua viéc thuc hién céc
nhiém vu lién quan dén thyc tién nghé nghiép, cu
thé: 1) Panh gid murc do thanh thao k¥ nang thyc
té: Ngudi hoc phai thé hién rang ho ¢6 thé ap dung
kién thirc vao cong viée, chtr khong chi ghi nhé
ly thuyét. 2) Phan anh nang lyc giai quyét van dé:
Nguoi hoc phai st dung tu duy phan bién va kha
nang phan tich dé tim ra giai phap phu hop. 3)
Tang cuong k¥ ning mém: Mot s6 bai tap thyc té
yéu cau ngu’orl hoc 1am viéc nhom, thuyet trinh,
hodc giao tiép v6i dong nghiép, diéu nay gitp
phat trién céc k¥ ning quan trong trong cong viéc.

- Danh gia qua dw dn nguwoi hoc dugc lam
viéc trén mot du 4n 16n va hoan thanh dé thé hién
mirc d6 thanh thao ciia ho dbi voi cac ky niang
va kién thue cbt 16i cua nganh hoc. Muc tiéu cua
phuong phéap cu thé: 1) Panh gia niang luc thuc
tién: Po luong kha ning tmg dung kién thirc vao
tinh hudng thyc té. 2) Phat trién tu duy phan bién
va sang tao: Nguoi hoc phai tw duy doc 1ap dé giai
quyét van dé. 3) Tang cuong ky nang lam viéc
nhom: Nhiéu dy 4n yéu ciu ngudi hoc cong tic
va quan 1y nhém. 4) Chuan bi cho méi truong lam
viéc thuc té: PBLA md phoéng cong viéc thuc té,
giup ngudi hoc lam quen véi quy trinh chuyén
nghi¢p. 5) Tao san phém c6 gia tri thyc tién: Dy
an c6 thé tro thanh hd so ning luc (portfoho) giup
nguoi hoc gay an tugng véi nha tuyén dung

-Ddnh guz qua bai kiém tra tinh huéng ngum
hoc duoc kiém tra ning lyc ciia nguoi hoc bang
cach dat ho vao mdt tinh huéng thuc té hodc mé
phong, yéu cau ho phan tich vin dé, ra quyét dinh
va thyc hién giai phap dua trén kién thirc va ky
nang da hoc. Muc tiéu phuong phap, cu the 1)
Danh gia kha nang phan tich va giai quyét van de:
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Nguoi hoc phai dua ra quyét dinh hop 1y dua trén
dir lidu 6 sin. 2) Kiém tra kha nang tu duy phan
bién: Ngudi hoc phai danh gia cac yéu td khac
nhau trong mot tinh huéng va lya chon phuong
an toi uu. 3) Xéc dinh muc do thanh thao cua k¥
ning chuyén mon: Kiém tra xem nguoi hoc co
thé ap dung kién thic 1y thuyét vao thuc té hay
khong. 4) Panh gi4 kha nang ra quyét dinh trong
moi truong ap luc: Mot s6 bai kiém tra co thé dat
ngudi hoc vao cac tinh hudng khan cép, doi hoi
phan ung nhanh. 5) Cai thién kha nang thich nghi
v6i nhitng tinh hudng khong ludng trude: Ngudi
hoc phai xir 1y tinh hudng dua trén thong tin han
ché hodc bién doi.

- Danh gia qua quan sdt thuwc hanh 1a mat
phuong phap danh gia tap trung vao viéc giang
vién, chuyén gia hodc nha tuyén dung truc tiép
quan sat ngudi hoc thyc hién mot nhiém vu thyc
té va danh gia muac do thanh thao cua hg. Muc
tiéu phuong phap, cu thé: 1)Panh gia ky ning
thuc hanh thuc té: Pam bao nguoi hoc co thé thuc
hién nhiém vu trong diéu kién gidng méi truong
lam viéc thyc té. 2) Kiém tra kha ning tuan thu
quy trinh: X4c minh xem nguoi hoc c6 thyc hién
dung céc budc theo tiéu chuan nganh hay khong.
3) Panh gi4 k¥ ning tu duy phan bién va ra quyét
dinh: Quan sat cach ngudi hoc phan tmg khi c6 vin
dé phat sinh trong qua trinh thuc hi¢n nhiém vu. 4)
Kiém tra ki ning mém: Péanh gia cach nguoi hoc
giao tiép, lam viéc nhom va giai quyét xung dot
trong moi truong thyc té. 5) Tao phan hdi ngay lap
tire: Giang vién hodc chuyén gia c6 thé huéng dan
va diéu chinh ngay trong qua trinh quan sat, giup
nguoi hoc cai thién k¥ nang kip thoi.

- Danh gia qua danh muc ndng lyc 1a mot
phuong phap danh gia sir dung danh sach cac
tiéu chi cu thé dé do luong mirc d6 thanh thao
ctia ngudi hoc ddi véi timg ning luc nhét dinh.
Phuong phap nay gitip gidng vién hodc nha tuyén
dung danh gia khach quan hon bang cach xac dinh
16 cac k¥ nang can thiét va kiém tra xem ngudi
hoc da dat dugc hay chua. Muc tiéu phuong phép,
cu thé: 1) Panh gia mic d thanh thao cia timg
k¥ nang cu thé: Pam bao réng nguoi hoc dat duoc
tat ca cac tiéu chi can thiét cho nghé nghiép ciia
ho. 2) Tao sy minh bach trong danh gia: Moi tiéu
chi danh gia dugc xac dinh 10 rang, gitp nguoi
hoc biét ho can dat duoc gi. 3) Gilp giang vién
theo ddi su tién bo cua nguoi hoc: D& dang xac
dinh diém manh va diém can cai thién. 4) Tao
diéu kién cho nguoi hoc ty danh gia: Ngudi hoc

32 | Tap 31 sé 04 (thang 04/2025)

c6 thé sir dung danh muyc nay dé kiém tra ning
luc cua ban than va co ké hoach hoc tap phu hop.
5) Gitip cac nha tuyén dung d4nh gia ing vién mot
cach hé théng: Danh muc ning lyc c6 thé sir dung
dé kiém tra nang lyc ciia img vién trong qua trinh
tuyén dung.

2.2.3.P4nh gi4 qua phan hoi tir cac bén lién quan

Y kién cac bén lién quan bao gom tir cac ddi
tugng lién quan bén trong co sé gido duc (nguodi
hoc, can bo/ giang vién (CB/GV), can b quan ly
(CBQL) ...) va cac dbi tuong lién quan bén ngoai
(cuu nguoi hoc, phu huynh, nha tuyén dung, céac
t6 chirc xa hoi nghé nghiép...) thé hién mong
mudn, nhu cau ciia x hoi vé chat lugng gido duc
duogc cung cép bdi cac co s& gido duc dai hoc.
Viéc khdo sat y kién phan hoi tir cac bén lién quan
la can ctr dinh hudng céc co s¢ gido duc dai hoc
trién khai céc hoat dong day hoc, dao tao va cac
hoat dong hd trg hoc thuat khac mot cach chét
lwong, ddng thoi sir dung ¥ kién phan hoi tir nhiéu
nguén khéac nhau dé danh gia muc do dat chuén
ndng luc cua ngudi hoc.

Muc tiéu cua phuong phép 1a: 1) Panh gi toan
dién ning luyc ctia nguoi hoc tir nhidu goc do khac
nhau. 2) Xac minh tinh tng dung thuc té cua cac
k¥ nang duogc dao tao. 3) Tao diéu kién dé nguoi
hoc nhén phan hdi da chiéu, gitp ho cai thién ban
than. 4) Gitp nha truong diéu chinh chuong trinh
dao tao dua trén nhu ciu thuc té. 5) Gén két nguoi
hoc véi moi truong lam viée thuc té, gitup ho hiéu
15 hon vé yéu cdu ciia nganh nghé.

Pé danh gia ning luc cia nguoi hoc sau khi
t6t nghiép nha trudng can xéac dinh trong tam d6i
tuong danh gid va thang do danh gia thong qua
hinh thure khao sat.

* Khdo saty kién nguoi hoc va cyu ngudi hoc:
Panh gid mirc d6 tng dung cia kién thic vao
cong viéc thuc té. Viéc khao sat y kién nguoi hoc
va cyu nguodi hoc vé mirc do ung dung cua kién
thirc vao cong vi¢ce thuc té 12 mot cong cu quan
trong gitp do ludng chuin dau ra va cai thién
chuong trinh dao tao.

« Lay y kién tir nha tuyén dung: Xéc dinh mirc
d6 dap mg ctia ngudi hoc ddi véi yéu ciu cua
doanh nghiép.

« Phan tich hd so viéc 1am cua ngudi hoc tbt
nghiép: Xac dinh ty 1€ ngudi hoc céd viéc lam
dung chuyén nganh va muc do thiang tién trong
nghé nghiép.

2.2.3. Ung dung cong nghé trong do lwong
va danh gia
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- Hé thdng quan 1y hoc tap (LMS - Learning
Management System): 1a mot nén tang cong nghé
gitip quan 1y, t6 chirc, theo ddi, do luong va danh
gi tién trinh hoc tap cua ngudi hoc trong chuong
trinh dao tao. Cac tinh ning cia hé thong s& giup
cho qua trinh danh gia chuan dau ra cia CTDT, cu
thé: Quan 1y va cung cép bai kiém tra Iy thuyét,
bai tap thuc hanh, va bai danh gia tinh hudng.
Theo dbi tién do hoc tap cua nguoi hoc, thong
qua viéc quan Iy hd so hoc tap c4 nhan (Learning
Portfolio), gitp cho ngudi hoc theo ddi va diéu
chinh 19 trinh hoc tap dé dat duoc nang luc (chuén
dau ra) theo yéu cau.

- Phan tich dit li¢u hoc tap (Learning Analytics):
Phan tich dir liéu hoc tap (Learning Analytics -
LA) Ia mdt linh vyc st dung cong nghé dir liéu,
tri tu¢ nhan tao (Al), va cac thuat toan hoc may
(Machine Learning) dé thu thap, phan tich va dién
giai dir lidu lién quan dén hanh vi hoc tap cta
nguoi hoc.

- Hé théng phan hdi (khao sat) truc tuyén:
Thong qua hé thdng khao sat truc tuyén dé thuc

hién viéc danh gia, nhan xét cua cac bén lién quan.
Pay 1a nén tang cho cyu ngudi hoc va doanh
nghiép cung tham gia danh gia mtrc do dat chuan
dau ra.

1. KET LUAN

Viée do ludng va danh gia mirc d6 dat chuan
dau ra cia CTDT la mot trong nhimng yéu t6 then
chot dé nang cao chét luong gido duc dai hoc tai
Viét Nam. Thuc trang hién nay cho théy con nhiéu
thach thirc, tir thiéu cong cu do ludong chinh xéac
dén viéc chua dong bo trong hé thong danh gia.
Dé giai quyét vin dé nay, cac trudng dai hoc can
xdy dung hé thong danh gia theo chuan qudc té,
ap dung phuong phép danh gia duva trén nang luc,
da dang héa cong cu do luong, ing dung cong
nghé va xay dung co ché kiém dinh noi bo hiéu
qua.

Viéc cai tién hé thong do luong va danh gia
khong chi giup nang cao chat lwong dao tao ma
con dam bao ngudi hoc ra trudng ¢ du kién thi,
ky ning dé dap mg nhu cau ciia xd hoi va thi
truong lao dong.
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