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Tém tit: Chuyén d6i 56 trong gido duc dang tré thanh xu hiedng tdt yéu nham nding cao hiéu qua quan Iy va chdt lrong
day hoc. Bai viét tdp trung phdn tich vai tro ciia cong nghé thong tin (CNTT) trong cong tac quan ly gido vién va hoc sinh
tai cac tru“ng trung hoc pho thong (THPT) hién nay. Nghlen cieu dé cdp dén cac ng dung CNTTpho bién trong quan Iy
hé so gido vién, theo doi tien do giang day, danh gia nang luc, cung nhw glam sat qua trinh hoc tdp va rén luyén cua hoc
sinh. Pong thoi, bai viét ciing danh gza thyc trang trién khai cac hé thong quan ly glao duc truc tuyén, tir do dé xuat cdc
gidi phap nham nang cao hiéu qua vng dung CNTT, bao gom cdi thién ha tang so, nang cao nang lyc $6 cho cdn bé quan
Iy va gido vién, cing nhu xdy dung co ché phoi hop giita nha truong, gla dinh va xa héi. Két qua nghién ciru gop phan
cung cap co s6 1y ludn va thue tién cho viéc phadt trién mé hinh quan Iy gido duc théng minh, dap g yéu cau chuyén doi
6 trong boi canh gido duc hién dai.

Tir khéa: Cong nghé thong tin, quan Iy gido duc, chuyén déi s6, trwong trung hoc phé théng, gido vién, hoc sinh.
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Abstract: Digital transformation in education has become an inevitable trend to enhance management efficiency and
teaching quality. This paper focuses on analyzing the role of information technology (IT) in the management of teachers and
students in high schools today. The study discusses common IT applications in managing teacher records, tracking teaching
progress, assessing competencies, and monitoring students' learning and training processes. Additionally, the paper evaluates
the current implementation of online education management systems and proposes solutions to improve IT application
efficiency, including enhancing digital infrastructure, strengthening digital competencies for administrators and teachers, and
establishing coordination mechanisms between schools, families, and society. The research findings contribute to providing
theoretical and practical foundations for developing intelligent education management models that meet the requirements of
digital transformation in modern education..
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I. PAT VAN PE

Chuyén dbi sé dang dién ra manh mé trén toan
cau va nganh gido duc khong dimg ngoai xu hudng.
Viéc ung dung cong ngh¢ thong tin (CNTT) trong
quan 1y gido vién va hoc sinh tai cac truong trung
hoc pho thong (THPT) trd thanh yéu cau thiét yéu
de t6i wu hoa quy trinh quan 1y, giam thiéu thu tuc
gidy t0, va nang cao tinh minh bach, chinh xéc.
Chuyén d6i s6 khong chi ap dung cong ngh¢ trong
giang day ma con doi mdi toan di€n cong tac quan
ly, gitp truong hoc dap ng yéu cau cta thoi dai
sO. Viée str dung CNTT dé luu trir, theo ddi va danh
gia két qua hoc tap, quan 1y thong tin gido vién va
hoc sinh s& tao ra mot hé théng quan 1y hiéu qua
va két ndi chat ché giira nha trudng, gido vién, hoc
sinh va phu huynh. Do d6, dé tai “Ung dung cong
ngh¢ thong tin trong quan ly gido vién va hoc sinh
dap ung yéu cau | chuyén d6i s6 & truong Trung hoc
phé thong” 1a van dé cap thiét, gop phan nang cao
hiéu qua cong tac quan 1y va chat luong gido duc.

II. NQI DUNG NGHIEN CUU .

1. Khai niém vé cong nghé théng tin va chuyén déi sb
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Cong ngh¢ thong tin: La tap hop céac cong cu
va hé thong st dung dé xir 1y, thu thap, va luu trir
thong tin. Vi du, cac hé thong quan 1y dit liéu hoc
sinh nhu VNEdu, SMAS hay cac ung dung hoc
tap truc tuyén nhu Zoom, Microsoft Teams gitip
t6 chirc 16p hoc tur xa. o

Chuyén doi so trong gidao duc: Chuyén doi so
trong gido duc la qua trinh 4p dung cong ngh¢
thong tin dé cai thién va d6i méi phuong thirc day
hoc va quan 1y. Muc tiéu 1a nang cao chat lugng
gi4o duc, t6i wru hoa quy trinh quan 1y, giam thiéu
thu tuc gidy to va ting cudng su minh bach trong
cac hoat dong gido duc. Chuyén dbi s gitip cac
truong hoc thich Gmg voi sy phat trién clia cong
nghé va nhu cau hoc tap hi¢n dai.

2. Gidi phap thuc hién

Trong bdi canh chuyén ddi sé dién ra manh mé
va anh hudng sau rong dén moi linh vuc cta x3 hoi,
gido duyc cting khong ngoai I€. Viéc tmg dung CNTT
trong quan ly giao vién va hoc sinh la mét yéu cau
cap thiét dé gip cac truong THPT néng cao chat
lugng gido duc, t6i uwu hda quy trinh quan 1y va dap



TAP CHI TAM LY - GIAO DUC

{g nhu ciu cua thoi dai s6. Dudi day 1a nhimg giai
phap cu thé dé trién khai ing dung CNTT hiéu qua
trong cong tac quan ly tai truong THPT:

2.1. Pau tw vao co sé ha ting cong nghé
thong tin

Dé g dung CNTT thanh cong, yéu t6 co sO ha
tang 14 vO cling quan trong. Pau tur vao co so ha tang
CNTT gitp tao nén tang viing chéc cho viéc trién khai
cac cong cu va phan mém hd trg cong tac quan 1y:

Trang bi thiét bi CNTT ddy di: Cac truong
THPT can dau tu hé théng may tinh, may chiéu,
bang tuong tac, thlet bi mang va céac thiét bj ho tro
hoc tép truc tuyén. Dong thoti, phai dam bado co s&
vat chat dap tmg nhu cau hoc tap va quan 1y hién
dai cua gido vién va hoc sinh.

Xay dung hé thong mang én dinh: Can c6 hé
théng mang ndi b on dinh va tdc do cao dé hd trg
hoc tap truc tuyén, cac cudc hop tir xa, giao tiép
gitra gido vién, hoc sinh va phu huynh.

bam bao an ninh va bao mat thong tin: Viéc
bao mat dir liéu 1a yéu té can thiét khi trién khai
CNTT. Can xay dung cac hé thong bao mat manh
mé dé dam bao an toan thong tin ca nhan, diém sb,
két qua hoc tap cua hoc sinh va gido vién.

2.2. Trién khai phin mém quan ly hoc sinh
va gido vién

Mot trong nhiing giai phap quan trong dé nang
cao hi€u qua cong tic quan ly la sir dung phén
mem quan ly hoc sinh va gido vién. Céc phan
mém nay giup giam thiéu cong viéc thu cong, t6i
uu hda quy trinh va mang lai hi€éu qua cao trong
cong tac quan ly:

Hé théng quan 1y hoc sinh va gido vién: Str
dung cac phan mém quan 1y nhu VnEdu, SMAS,
eSchool...dé theo ddi cac hoat dong hoc tap, diém
s6, hanh vi va tién d6 hoc tap cua hoc sinh. Phan
mém nay con gitp gido vién quan ly thoi khoa
biéu, diém danh va cac hoat dong giang day mot
cach khoa hoc va hiéu qua.

Hé théng hoc ba dién tir: Cac truong can trién
khai hoc ba di¢n tur, cho phép theo doi két qua
hoc tap ctia hoc sinh theo thoi gian thuc. Piéu nay
gitip giam thiéu sai sot va cai thién tinh chinh xac
trong vi¢c ghi chép va quan 1y thong tin hoc sinh.

Quan ly diém s6 va két qua hoc tap: Phan mém
quan ly gitp gido vién dé dang nhap diém, theo doi
tién d6 hoc tap va dua ra bao céo két qua hoc tap
cho hoc sinh. Diéu nay ciing giup phu huynh dé
dang theo ddi qua trinh hoc tap cua con em minh.

2.3. Xay dung moi trwong hoc tip truc
tuyén tich hop

Moi truong hoc tép truc tuyen 1a mot phan
khong thé thiéu trong viéc chuyen d6i sb trong
giao duc. Viéc &p dung cic nén tang hoc truc

tuyén giup cac truong hoc thich ing véi cac tinh
hudng dic biét nhu dich bénh, va cung cip cho
hoc sinh co hdi hoc tap linh hoat hon:

Str dung cac nén tang hoc truc tuyén: Cac nén
tang nhu Google Classroom, Microsoft Teams,
Zoom... giup t6 chirc 16p hoc, bai giang truc
tuyén, dong thoi tao ra khong gian hoc tip linh
hoat va két nbi giita glao vién va hoc sinh, bat ké
thoi gian va khong glan

Quan ly va déanh gia két qua hoc tap qua hé
thong sb: Viéc sir dung céc cdng cu tryc tuyen dé
danh gia két qua hoc tap giup tiét kiém thoi gian,
giam bét cong viée thii cong va gitp gido vién dé
dang theo ddi, danh gia sy tién bo cua hoc sinh.

2.4. Pao tao va nang cao ning luc CNTT
cho gido vién va can by quan ly

Dé dam bao su thanh cong ctia qua trinh chuyén
d6i s trong truong hoc, viée dao tao va nang cao
nang luc CNTT cho giao vién va can bd quan ly la
diéu kién tién quyét:

Pao tao kj nang CNTT: T6 chirc cac khoa dao
tao, boi dudng cho gido vién va can bd quan 1y vé
cac c()ng cu CNTT, phan mém quan ly hoc sinh,
gido vién, cling nhu cach sur dung cac nén tang
hoc truc tuyen Diéu nay giup gido vién tu tin ng
dung cong ngh¢ trong giang day va quan ly.

H6 tro ky thudt: Cung cap cic budi tap huan, hd trg
ky thuat thuong xuyén cho giao vién trong qua trinh
str dung phan mém va cac cdng cu hoc truc tuyén,
gitip ho khac phuc kip thoi cac van dé phat sinh.

2.5. Ting cwong két ndi va giao tiép giira
nha truong, giao vién, hoc sinh va phu huynh

Mot trong nhimg yéu t6 quan trong trong qua trinh
quan 1y gido duc 1a su két ndi giita nha trudng, gido
vién, hoc sinh va phu huynh. Viéc st dung CNTT ¢6
thé giup cai thién va ting cudng su lién lac nay:

He¢ théng thong bao tw dong: Cac hé théng
thong bao qua email, tin nhin hodc mg dung di
dong c6 thé gitp giao vién va nha truong thong bao
kip thoi dén phu huynh vé két qua hoc tap, cac su
kién, thong tin quan trong lién quan dén hoc sinh.

Cong théng tin phu huynh hoc sinh: Tao ra cac
cong thong tin tryc tuyén cho phép phu huynh
theo doi két qua hoc tap, hanh vi cta hoc sinh,
dong thoi c6 thé tuong tac truc tiép véi gido vién
dé phdi hop tét hon trong viée gido duc hoc sinh.

2.6. Phat trién nén ting dir liéu l6n (Big
Data) trong gido duc

Viéc thu thap va phan tich dir liéu tir cac hé
thong CNTT c6 thé gitp cac trudng hoc cai thién
cong tac quan ly gido duc:

Thu thdp va phan tich die liéu hoc sinh: St
dung dir liéu hoc sinh dé phan tich, danh gia két
qua hoc tap, tir 46 dua ra cac chién luoc giang day
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phu hop véi ttrng hoc sinh.

Du bao va danh gia: Dt li¢u thu thap tir cac hé
théng CNTT gitip du bao xu hudng hoc tap, phat
hién céc vain dé hoc sinh gip phai, tir d6 ¢ cac
bién phép can thiép kip thoi.

2.7. Panh gia va cai tién h¢ thong quan ly
gido duc

Pé dam bao hé thong CNTT hoat dong hiéu
qué, can thu’(‘yng xuyén danh gia va cai tién:

Khao sdt va thu thdp y kién: Céac cude khao sat
dinh ky vai giao vién, hoc sinh va phy huynh dé
thu thap y kién vé hiéu qua cua h¢ théng quan 1y,
tir d6 cai thién va phat trién hé thong.

Cai tién hé thdng Duya trén cac phan hoi, tién
hanh cai tién phan mém, cong cu giang day va hé
théng quan 1y dé dap tmg tot hon nhu cau thyc té
cta nha truong.

2.8. Pam bso tinh bén vimg va kha ning mé rong

Mot trong nhitng yéu td quan trong trong viéc

trién khai ing dung CNTT 1a dam bao tinh bén
ving va kha nang mé rong cua hé théng

Duy tri va nang cap hé thong Cén c6 ké hoach
dai han dé duy tri va néng cap hé théng CNTT,
b sung tinh nang mai dé dap tmg yéu cau phat
trién cila cong nghé.

M6 rong quy m6: Khi co s¢ ha tang CNTT da
6n dinh, c6 thé mé rong tng dung CNTT sang cac
linh vyc khac nhu quan 1y tai chinh, tuyén sinh,
béo cao két qua nghién ctru khoa hoc, v.v.

3. Két qua cia dé tai

Sau mot nam 4p dung dé tai ndy (ndm hoc
2023 - 2024), t6i nhn thay dé tai da gop phan
néng cao hi¢u qua quan ly, ma con tao nén ting
viing chéc cho viéc chuyén dbi sd trong gido duc.
Diéu nay tao ra mdi truong hoc tap hién dai, gitip
gido vién, hoc sinh va phu huynh két ndi hiéu qua
hon, dong thoi cai thién chét lugng gido duc va
t61 wu hoa cong tac quan 1y tai cac truong THPT.

Tiéu chi Trudckhiving dung CNTT Sau khiimg dung CNTT | Ty 1€ cai
(Nam hoc: 2022 -2023) (Nam hoc: 2023 -2024) | thién (%)
Thoi gian luu trit va tra ctru dir ligu. 4-6 (Gio/ngay) 1-2 (Gio/ngay) 60%
; , o 1~ 1A . . 0 > A 1 A
T}nh clgmh ;;ac cua dit liéu hoc sinh (sai 15% (Do thit cong) 2% (Su dA’ung’g hé thong 7%
sot, nham lan). s0 hoa)
Suqhalrlong cua giao vién v€ hé thong 60% (Hai Iong) 90% (Hai long) 50%
quan ly.
Su hai long cua phu huynh vé viéc theo 55% (Hai long) 85% (Hai 1ong) 54%
ddi hoc tap cta con.
Ti 1é phu huynh truy cp hé théng theo . . . . .
ddi hoc sinh, 30% (Truy cép) 70% (Truy cép) 40%
50 gi0 gido vién danh cho viéc nhap 3-4 (Gid/tuan) 1 (Gio/tudn) 70%
liéu diém s0.
Ty 1€ gido vién tham gia cac khoa dao 0 . 0 . 0
t20 CNTT. 40% (Tham gia) 100% (Tham gia) 150%
oA A .~ .y “n \ 0 LN A
Su lién ket gitra gido vién va phu huynh. 50% (Lién lac qua dién thoai) 85 A); (Lién lac qua hé 70%
thong truc tuyén)
S6 luong su ¢ vé hé théng quan 1y. 10-12 (Su cb/thang) 2-3 (Su cd/thang) 75%
M d6 phan hoi vé cong tac quan ly. 70% (Tich cuc) 95% (Tich cuc) 35%

Bdng két qud nghién ciru cdc tiéu chi thé hién sw cdi tién trong cdc link viee quan Iy gido vién va hoc sinh ¢ triwong Trung hoc phé thong.

III. KET LUAN

Ung dung cong nghé thong tin (CNTT) trong
quan ly gido vién va hoc sinh 1a giai phap quan trong
g1up cac truong THPT dap tng yéu cau chuyen do6i
s. Viéc sir dung CNTT khong chi gitip tdi wu hda
quy trinh quén 1y, giam thiéu thi tyc hanh chinh ma
con nang cao hi¢u qua giang day va hoc tap. Thong

qua viée dau tur co so ha tang CNTT, 4p dung phan
meém quan ly, tao mdi truong hoc tap truc tuyén va
dao tao gido vién, cac truong cd thé nang cao chat
lwong gido duc va phat trién bén viig. Day 1a budc
di can thiét dé cac truong THPT thich nghi véi xu
hudng chuyén doi sb trong gido duc.
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