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KHAM PHA QUAN NIEM VE “THIEU CHIU PUNG TRUOC AP LUC CUQC
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Tom tit: Trong boi canh Gen Z (sinh nam tir 1997 dén 2012) dang tré thanh tam diém chii y véi nhitng ddc diém khdc
biét so véi cdc thé hé triede, xd hoi ngay cang quan tam dén kha nang chiu dung truede dp hee cude song cia ho. Nhiéu quan
diém cho rang thé hé nay dé tir bé truée khé khan va thiéu kién nhan trong céng viéc. Tuy nhién, cdc nghién ciru vé chii dé
nay con han ché, dic biét la viéc dinh nghia ro rang khai niém “tinh thiéu chiu dung trudc ap luc cudc séng”. Nghién cuu
nay nham dinh nghia khai niém “Thiéu chiu dung trudc dp luc cugc so”hg” tir goc nhin cua thé hé 7 tai Viét Nam, déng thoi
mo ta chi tiét cdc biéu hién cia diac diém nay. Dir liéu dwgc thu thdp thong qua cdc cudc thao lugn nhom tdp trung (focus
group) véi cdc nhém khdch thé gom hoc sinh trung hoc co s6, hoc sinh trung hoc phé thong, sinh vién dai hoc va ngieoi
di lam. Két qua nghién civu cung cdp mét dinh nghia ban dau cho khai niém “thiéu chiu dung”, tie @6 gép phan lam co s¢
cho cdc nghién ciru dinh lwong hodc khdo sdt quy mé 16m lién quan dén ddc diém nay trén nhom khdch thé thuge thé hé Z
tai Viét Nam.

Tir khoa: Quan niém, thiéu chiu dung, Gen Z, ap lyc, dinh tinh

EXPLORING THE CONCEPT OF “GEN Z’S LACK OF TOLERANCE TO LIFE
PRESSURE”: A QUALITATIVE RESEARCH

Nguyen Duy Anh, Le Nguyen Nguyen Anh, Dang Yen Vy
VNU University of Education

Abstract: Gen Z (born 1997-2012) gains societal attention for their unique characteristics, concerns about their
resilience to life pressures have increased. Some argue that this generation struggles with perseverance and patience in
the face of challenges. However, there is a lack of research defining the concept of “lack of tolerance to life pressure.” This
study aims to conceptualize this phenomenon from the perspective of Vietnamese Gen Z and identify its key manifestations.
Focus group discussions were conducted with middle school students, high school students, university students, and young
professionals. Findings offer an initial definition of “lack of tolerance” and provide a foundation for future quantitative

research on this trait among Vietnamese Gen Z.

Tir khoa: Definition, lack of tolerance, Gen Z, pressure, qualitative
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I. PAT VAN DE

Gen Z dugc danh gia cao vé kha ning sang tao,
k¥ niang s6 vuot troi, va vai tro tién phong trong
viéc dinh hinh céc xu hudng xa hoi, tuy nhién ho
van dbi mat véi nhitng thach thic dang ké. Cac
van dé nhu ty 1¢ that nghiép, han ché trong ky
nang song, k¥ nang lam viéc, ludi biéng, cung su
gia ting cic van dé lién quan dén suc khoe tim
than 1a nhitng moéi quan tdm noi bat khi dé cap
dén nhom nay. Theo bao cao ciia PwC (2021), b
luong nguoi trong d6 tudi lao dong thudc thé hé
Z (15-24 tudi) tai Viét Nam vao nam 2019 uéc
tinh khoang 13 triéu. Dy bao dén nam 2025, nhom
nay s& chiém khoang mot phan ba lyc luogng lao
dong ctia ca nudc, tao ra anh hudng 16n ddi véi thi
truong lao dong va cac xu huéng kinh té - xa hoi
trong tuong lai. Ciing trong bai viét nay, tic gia
néu 1én nhiing lo ngai d6i voi thé hé Z vé khoang
cach k¥ niang cu thé: 11% (n = 461) Gen Z bay
t6 lo ngai vé tac dong cua cong nghé t6i viec lam
trong tuong lai. Gen Z cling bay to rang ho so
cong nghé s& thay thé ho, khién vai tro cta ho tré
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nén thira thai va lo lang vé kha ning, k¥ nang cua
minh s& khong phu hop véi thoi dai s6 trong twong
lai. Cac két qua cho thay Gen Z Viét Nam c¢6 cam
nhan tich cuc vé cong nghé, tuy nhién ciing 13 thé
hé t6 ra lo ngai nhat (PwC, 2021).

Trong linh vuc gido duc, sé lidu tir B6 Gido
duc va Pao tao Viét Nam trong cac bao cao vé
gido duc dai hoc giai doan 2017-2022 cho thay
mot xu huéng dang cha ¥: mac du sé luong sinh
vién nhap hoc ting dang ké, ty 1 tot nghiép dai
hoc lai ¢6 xu huéng giam manh. Cu thé, nam hoc
2017-2018 ghi nhan 437.156 sinh vién tham gia
xét tuyén va 341.633 sinh vién t6t nghiép, nhung
dén nam hoc 2021-2022, sb sinh vién xét tuyén
tang 1én 568.856, trong khi chi c6 214.250 sinh
vién hoan thanh chuong trinh hoc. Xu hudéng nay
dit ra cau hoi vé cac yéu to anh huong dén ty 18
hoan thanh chuong trinh ddo tao, bao gdm viéc
sinh vién ra truong khong ding han hodc bo hoc
gitra chung.

Ngoai ra, s liéu tir Tong cuc Théng ké Viét
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Nam ciing lam ndi bat van dé that nghiép trong
nhom thanh nién. Trong quy III nam 2023, ty 1¢
that nghiép ctia thanh nién tir 1524 tudi la 7,86%,
tuong dwong hon 1,5 triéu ngudi, chiém 12,1%
tong so thanh nién.

Pong thoi, cac van dé vé sic khoe tdm than
trong nhém vi thanh nién cling dang ¢ muc bao
dong, véi ty 1€ hién méc cc van dé strc khoe tAm
than tir 8% dén 29% (Unicef, 2015). Cac sb liéu
phan 4nh cac thach thirc nghiém trong ddi véi
nhom thé hé tré, bao gém ca Gen Z — do tudi phu
hop véi cac nghién clru da néu.

II. NOI DUNG NGHIEN CUU

2.1. Khai ni¢m vé thé h¢ Z (Gen Z)

Gen Z theo dinh nghia cua tir dién Oxford 1a
nhoém ngudi sinh ra tir cudi nhitng nim 1990 dén
dau nhitng ndm 2010, trudng thanh va sdng trong
b6i canh phat trién manh mé cua internet. Tuong
tu, Pew Research Center xac dinh Gen Z 1a nhitng
c4 nhan sinh tir ndm 1997 dén 2012, véi déc diém
doc dao 1a cong nghé da tré thanh mot phan khong
thé thiéu trong cudc sdng ciia ho ngay tir khi sinh
ra. Cac dinh nghia nay déu nhin manh sy gan bo
mat thiét giita viéc hinh thanh va phét trién cia
thé hé Z voi tién bd cong nghé va thoi dai s6 hoa.

Tai Viét Nam, dinh nghia vé d0 tudi cua thé hé
Gen Z vén chua c6 sy thong nhét hoan toan trong
cac nghién ctu. Tuy nhién, nhiéu tai liéu dua ra
cac mbc thoi gian tuong ddi phé bién. Vi du, mot
nghién ctru duoc céng bd boi Tap chi Khoa hoc
va Pao tao Ngan hang xac dinh Gen Z bao gom
nhiing nguoi sinh trong khoang thoi gian tir nam
1995 dén 2012. Mdc thoi gian nay dua trén cac
bién d6i manh mé vé cong nghé va xa hoi dién ra
trong giai doan nay, tao nén nhiing dac diém ndi
bat clia thé hé.

Trong nghién ctru, nhom tac gid st dung khung
thoi gian tir nam 1997 dén 2012 dé xac dinh Thé
hé Z tai Viét Nam. Khung thoi gian nay phu hop
v6i bdi canh phat trién cong nghé va kinh té - xa
hoéi trong nudc. Nam 1997, Internet da dugce chinh
thirc dua vao khai thac s dung, sau 15 nam né da
nhanh chéng tré thanh mdi quan tam 16n ciia cong
déng xa hdi., phan anh qua trinh hdi nhap cia Viét
Nam vao ky nguyén k¥ thuat s6 ciing nhu sy gia
tang st dung internet va cac thiét bi cong nghé
trong doi song hang ngay (Viét Hoang va Ha Vin,
2013). Viéc chon khoang thoi gian nay cling dam
bdo tinh tuong th1ch v6i cac nghién ctru quic té,
dong thoi cung cip mot co sé phit hop cho viée
phan tich dic diém va xu hudng hanh vi ciia thé
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hé Z tai Viét Nam.

2.2. Khai niém vé sirc chiu dung (tolerance)

Khi nhic dén stre chiu dung trude ap luc cudc
séng, trén thé gidi da dua ra khai niém khoa hoc
vé chil dé nay duoc goi tén 1a “tolerance”. Trong
qua trinh nghién ctu thang Tolerance Scale,
Erciimend (2014) da néu ra thuat nglr “tolerance”
duogc st dung trong tir dién tam 1y hoc 1a chi “kha
nang chiu dung cing thang, ganh ning, dau dén,
ap luc ma khong phai chiu dau kho noi chung”.

Trong cac nghién ctru thudc linh vuc xa hoi
hoc, “tolerance” dugc dinh nghia 1a su kién nhan
va chiu dung mot didu gi d6 ma nguoi ta khong
dong v hodc khong wa thich (Maykel Verkuyten,
Rachel Kollar, 2021). Sy hiéu biét vé “tolerance”
doi h01 su chap nhan mic du khong dong y, trong
d6 yéu t6 phan d6i lai 1a diéu kién tién quyét.

Maykel Verkuyten va Rachel Kollar cling
dua ra mot hé théng khai niém méi vé thuét ngir

“tolerance” hién dai hon, ph bién trong tam ly
hoc xa hoi bang phuong phap phong van nhom va
yéu cau cac nhom dua ra y kién ctia minh vé khai
niém nay. Cac tir khoa dugc cac khach thé nhic
dén bao gdm cac ¥ tudong vé “kién nhan”, “chiu
dung”, “kiém ché”, va “tu kiém soat”, nhiing tur
ngit niy c6 kha nhiéu diém twong dong véi hai khai
niém vé “tolerance” dugc néu & trén. Tuy nhién
trong chinh nghién ctru cta Erciimend (2014) va
Maykel Verkuyten, Rachel Kollar (2021) déu dua
ra cac luan diém cho rang “tolerance” rat d& bi
nham 14n béi cic nén vin hoa, cac goc nhin khac
nhau. Néu nhu Erciimend (2014) dé cap dén su
da nghia cua “tolerance” trong tam ly hoc, van
hoc va chinh tri thi Maykel Verkuyten, Rachel
Kollar (2021) ciing dua ra dugc nhiing hiéu biét
da dang vé “tolerance” dudi goc nhin ctia xi hoi
hoc, tam 1y hoc xa hdi, niém tin ton gido, chinh
tri, chién tranh dong thoi ciing néi dugc yéu tb
dong thoi gian trong qua trinh phat trién thuat ngir
“tolerance”.

Co thé théy, thudt ngir “tolerance” 1a mot tur da
nghia, véi mdi cach tiép can khac nhau s& cho ra
cac quan diém va cac biéu hién khac nhau. Diéu
nay thé hién tinh da dang vin héa ctia tir khoa nay
(Maykel Verkuyten, Rachel Kollar, 2021).

Tir hé thong khdi niém dugc néu & trén, dé
dua “tolerance” vé tiéng Viét cing v6i nén van
héa Viét Nam, nhiéu nén tang dich thuat lya chon
tor “khoan dung”, tuy nhién sy khoan dung dich
trong khia canh ctia tiéng Viét lai khong hoan toan
tring khép. Trong tir dién Hoang Phé, dinh nghia
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“khoan dung” 1a rong lugng, tha thir cho nguoi
¢6 16i 1am (2003, tr. 505). Hiéu theo nghia nay
thi “khoan dung” dugc hiéu 1a mot pham chat tot
dep trong doi song xa hdi Viét Nam, khong chi
trong viéc dbi xir v6i nguoi khac ma con ddi voi
ban than. Day 1a mot y nghia chi thé hién duoc
mot phﬁn khia canh ctua “tolerance” trong céc
quan diém kiéu méi vé long tric an, sy cdi mo
va ton trong sy khac biét. Tiéng Viét va tir “khoan
dung” chua thé hién hét duoc hét sy da chiéu cua
thudt nglr “tolerance”. Nhiam muc dich viét hoa
“tolerance” thanh mdot thuat nglr khoa hoc, trudc
mét nhom nghién ciu dua ra khai niém “chiu
dung” trong tiéng Viét 1a dong tir chi sy thich tng
v6i diéu hét sirc khong c6 loi cho minh (Hoang
Phé, 2003, tr.164). Khai niém nay co nhu’ng y
trang khop voi quan diém “tolerance” c6 dién.
Nhin vao ban chét tir ciia “khoan dung” va “chiu
dung” nhom nghién ctru lya chon cum tr “suc
chiu dyng” 1a tir khoa dé tién hanh phan tich va
dua tir nay thanh thuét ngit khoa hoc dé noi vé st
chiu dung va tinh thiéu chiu dung cua thé hé Z
trude ap luc cude song.

2.3. Khii niém 4ap lwe cudc song (life
pressure)

Hiép hoi Tam ly hoc Hoa Ky dinh nghia la
nhiing yéu ciu mang tinh vurgt qua kha ning hodc
gdy cing thang, c6 thé xuét phat tir thuc té hodc do
tudng tuong, ap dat 1én ca nhan nham dinh hinh
cach ho suy nghi, cdm nhan hodc hanh dong theo
mot cach nhat dinh. Trang théi trai nghi¢ém ap luc
thuong 14 nguyén nhén cta su bat 6n hodc réi loan
vé thm 1y va cam xuc, dan dén viéc hinh thanh cac
chién Iugc d6i phé chua hoan thién. Viéc diéu chinh
va cai thién cac chién luoc nay thudng trg thanh
muc tiéu trung gian hodc cudi cling trong cac can
thiép tam 1y tri liéu. Ap Iyc trong cudc song duoc
xem 1a trang thai cing thing phat sinh tir nhiing
khia canh khac nhau cia doi song con ngudi.

Twr ba ndi dung gém: Gen Z, thiéu chiu dung
va ap luc cudc séng, ching t6i trién khai nghién
ctru dinh tinh, phdng van nhom céc ban tré thudc
thé hé Z dong thoi phén tich khung canh, dit liu
dé dua ra khai niém “stc chiu dung cua Gen Z
trude ap luc cude séng” theo hiéu biét cling nhu
nhén thirc cta thé hé Z tai Viét Nam va bdi canh
van hoa cuia dat nuéc.

2.4 Két qua nghién ctru

Ban dau khi dugc hoi vé thiéu chiu dung, hau
hét khach thé déu khong dua ra khai niém chi tiét.
Thay vao d6, moi ngudi néu ra nhitng hanh vi, dac

diém thé hién su chiu dung tdt, sau d6 dua ra cac
ménh dé trai nghia dé dién dat cac biéu hién cua

v “thiéu chiu dyng”. Tir biéu hién dugc liét ké,
khach thé dinh nghia thiéu chiu dung bang cach
dua ra va mo ta cac vi du. Tom tit thong tin tir
nhitng ngudi tham gia, thiéu chiu dung trudc ap
luc cudc séng cta thé hé Z tai Viét Nam c6 cac
biéu hién sau:

2.4.1. Cic ban tré Gen Z thiéu chiu dung la
nhiing ngwoi thiéu tinh cam két (commitment)
trong cong viéc cia minh.

Tuy khach thé khong ndi rd khai niém cua tinh
cam két nhung c6 nhic dén tir khéa “cam két” va
liét ké cac biéu hién giéng v6i cac dic diém khi
noi vé tinh cam két. Trong cac dinh nghia vé tinh
cam két thuong cho rang n6 gan lién voi cac hoat
dong lién tyc trong moi tinh huéng. Cam két duoc
khéi ni€ém hoa theo hai cach mot 1a tap trung vao
hanh vi cua ¢4 nhan véi moi truong ca nhan do
cam két, hai 12 nhan manh ban sic nhu 13 noi dién
ra hanh dong cta ca nhan (Bielby, 1992). Cam két
thudng duogc hiéu 13 su tap trung vao cac muc tiéu
dai han va yéu cau duy tri sy tham gia bén viing,
cling nhu trung thanh véi trach nhiém da chon.
Pong luc ctia cam két thudng xuét phat tir cac yéu
t6 nhu gia tri c4 nhan, long trung thanh va trach
nhiém d6i v6i cac nhiém vu hodc mbi quan h¢,
dong thoi doi hoi sy kién tri lién tuc dé dat duoc
két qua cudi cing (Bielby, 1992). Cac khach thé
dua ra céc vi du va mo ta n6 trai nghia voi cac dac
diém cua thuat ngit “tinh cam két” tir d6 suy ra
dugc cac ca nhéan thiéu chiu dung thuong khong
thé hién sy cam két ctia minh véi cong vi¢c hodc
nhi¢m vu dugc giao. Thiéu chiu dung biéu hién
bang viéc thiéu cam két duong nhu chi dugc nhéc
dén & cac nhom khéach thé c6 trai nghiém trong
mdi truong lam viéc nhu sinh vién dai hoc, hoc
vién sau dai hoc va nguoi di lam. Céc khach thé
thudng mé ta theo cach cac ban tré “Ludn co tim
cai moi nghi ban than minh sé lam duwoc r6i ho
lai khéng lam dwoe.” O cac nhom khach thé gin
b6 véi moi truong cong s& nhidu hon nhan xét
cac ban Gen Z t6 ra thiéu chiu dung chi can ¢o
nhitng yéu t6 khién ban cam thay khong thoai mai
trong cong viéc nhur mau thuin trong méi trudng
lam viéc (sép hodc ddng nghiép), han cong viéc
qua gip, khéi luong cong viéc nhiéu thi cac ban
san sang tlr bo cong viéc, nghi viéc. Tham chi cac
khach thé con nhan xét Gen Z sin sang tir bo cong
viéc hién tai dé chay theo nhitng 161 chao moi vé
cong viée véi mic lwong va dai ngd tot hon ma
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khong can suy nghi quéa nhiéu. Cac nhom khach
thé nay déu cho rang thyuc trang “nhay viéc” ciia
Gen Z 12 mot biéu hién cua thiéu chiu dyng trong
cong viéc.

2.4.2. Hanh vi tranh né (avoidant behavior)
ciing la mét biéu hién diic trung thé hién tinh thiéu
chiu dung ciia Thé h¢ Z trudc dp luc cudc song.

Khach thé ciing dua ra cac vi du vé hanh vi né
tranh dé ban than khong roi vao cac tinh hudng
gdy 4p luc, kho chiu. Cac khach thé minh hoa
hanh vi né tranh khong lanh manh nhu: tri hoan
viéc phai lam béng cac viéc khac thoai mai hon,
st dung mang xa hdi dé quén di ap luc, lam dung
Al dé tim cach giai quyét cho nhiém vu thay vi
phan tich va suy lun, tré han cong viéc, ngi dé

dd phai nghi d&én cong viéc va rat nhiéu biéu hién
chi tiét khac dugc mo ta trong Bang 1.

Céc nhém khach thé khi dugc hoi vé cac biéu
hién nay déu mo ta rat chi tiét cac vi du va cho
rang cac cach xir 1y nhu trén déu 1a cac chién
lugc tiéu cuc va khong hi€u qud. Bén canh do,
khi phong van cdc nhom vé tan suat xuat hién cac
hanh vi néu trén & Gen Z thi da s déu cho rang
tuy n6 1a dic trung nhung khong phai chii yéu.
Céc nhom khach thé mé ta day nhu 1a nhitng dic
diém ma Gen Z sin sang thé hién ra nhung khong
phai lac nao va khong phai ai ciing c¢6 cach biéu
hién nhu vay. Chi tiét cac biéu hién ma khach thé
cho rang Gen Z thiéu chiu dyng s& lam nhu vay
duoc liét ké trong Bang 1

Bang 1: Biéu hién cia Gen Z thiéu chiu dung trudc ap lyc cugc séng dwoc néu ra béi cac nhom khach thé thudc thé hé Z

Nhom _
khich thé

Biéu hi€n ciia Gen Z thi€u chju dung trudc ap luc cudc song

Hoc sinh
Trung hoc Co
SO

“Churi, ndi xdu sau luzng

2% ¢

“hoa phuong thu két”,

“Dé bo cudc”

“Khong biét cach chiu dung” “Dé boc 16 cam xtc”
“Tréu ti 1a danh” “Dé cau ban” “Pong ti 1a chiri”

“Goi cac ban bang cac biét danh “thit cho
rin doc”
“Khong ton trong gido vién, goi gido vién bang cac biét danh dé néi xau sau lung”

£9% ¢

, “ngudi ang go la”, “dang cong long”

Hoc sinh Trung
hoc Pho théng

99 ¢

“De tram cam” “khoc

“tam ly s& yéu”
da bo cuge.’

“rat hay dé bo hoc”
“c suy nghi 1a minh thét bai”

“cai lal bd me”

“bat lyc trudc nhimg ¥ kién”

non nét” “khoc nhiéu”

“phan tng thai qué véi nhfrng dieu xung quanh”

“Khong kiém soat duoc cam xuc
“strc chiu dung ctia Gen Z kha 1a thap so véi cac thé hé trudc”

“bi phu thuge” “khong hay dong néo suy nghi” “ludi nhac”

“d€ n61 nong” “dé cau gat” “ludi”

“dung tru0’c mot tinh huéng nao ddy ma cam thiy mot chiit khé khin ban dau thi

9 ¢

“Chua tlep xic v6i né ma da thay nan, khong muén lam gi.”

nuong tua qua nhiéu nguoi khac”

glal téa cam xuc tleu cuc hay la tire gian véi tat ca moi nguoi”

ca1 toi cao qua” “bat dong quan diém” “dung cai tur hoi nang né”

“ xir 1y tinh hudng n6 khong t6t” “d& bi ndi nong lic ma nguoi khac khong lam
theo v “ap dat nguoi ta phai theo suy nghi cia minh”

“cam thay bat luc, hut hﬁng, cam thay kho chiu em mudn cii nhau.”
“phan bac lai nhitng 161 n6i cta nhitng nguoi”

“khé chiu vi khong dugc noi ra y kién ctia ban than”

tim dap nhanh” “bi run tay
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“Nhanh bo cuoc”
“Luon cd tim cai mdi nghi ban than minh s€ lam duge r0i ho lai khong lam dugc.”
..em chon cach ngan nhat, két thic no thay vi tim ra hu’orng glal quyeét”
mmh dang bi choi voi, minh dang bi bd cudc thi minh c6 cd di nita n6 cling chi
den thé thoi”
“phan khang lai luén, tire 1a cai, chéng d6i”
“Cau gat ki€u t6 thai do”
...ho1 nhay cam hon so véi thé hé trudc.”
...J]am ton thufong dén ban than nhu 1a cét toc, x0 khuyen d1 xam..
..cac bany ¥ tach moi ngu’orl ra, tich ca nhan cua minh ra..
mmh s& cam thay ap luc va ng01 khoc”
“co suy nghi tiéu cyc xong roi minh s& roi vao trang thai 1a né giong nhu tram
cam
“suy ngh1 nhiéu”
“sudt ngay kéu ca vé nhitng ap luc trong cudc sdng”
“san sang tr bo”
“nhdy viéc ma khong di lam nia thi s& 1a thiéu chiu dung
“khong thich ung va khic phuc dugc nhimng han ché ctia minh, ddi véi cong viéce,
moi truong dq
“dat ti€u chuan cao qua”

Sinh vién
Pai hoc

“khong chiu duogc ap luc nguol ta s€ bo hoc, bo cudc khong tlep tuc cai day nira”

“ap luc ngum ta khong thé nao ngudi ta vuot qua duge, do dén tir nhiing cai ndi
dau nho né chép thanh”

“am anh”

“ban khong phu hop voi 1 cong vigc cac ban ngay, 1ap tirc cac ban c6 thé chuyén
qua 1 cong viéc khac, n6 xay ra van dé nhay viéc rat 1a nhiéu”

“khong co sy kién tri”

“khong thuc su 0’ trong cai cong viéc d6 dé suy nghi xem 1a minh thyuc su hop hay
khong hop & dau

“sép mang nay hay la vi du nhu tién lu()’ng thap nay, hodc 1a cong viéc kho 1a cac
ban 4y s€ khong thé nao duy tri ca1 cong viéc ddy ma cac ban ay s& thay d6i luon”

“thiéu kién tri trong cai cong viéc”

“Anh ghét cong viéc ddy, anh mubn di nhu'ng anh khong blet phai lam g1 tlep
“Thleu chiu dyng tirc 13 dé ng, de cau nay hay 1a cac ban bat dong voi cai sy viée
g1 day, cai toi ctia cac ban i cao”

“co nhung vi¢c minh di 1am minh khong dam néi nhung ma céc ban a ay lai dam noi
Hoc vién Sau|ra cai viéc ddy”

Pai  hoc  va[“Noichung la bat dong quan diém trong cach lam viée v6i sep va dong nghlep
nguoi di lam “hau nhu 13 bay gid' bon minh dang du:oc tiép can diy du Ay nén 1a khi ma gip cai
gi kho khan mot ti thoi cling dé nan”

“khong c6 kién tri dugc, dé bi ap luc”

“minh bj burn out, bi bung n6 ludn”

“chi ctr ro1i cai lich ma chi phai phai lam, tri hoan no théi, ké dén lac nao can, nudce
dén chan thi nhay sau” “overthmkmg”
“Minh khong ki€ém soat dugc cam xtc”

“minh khong kiém soat duoc hanh vi va 10i noi cua ban than”
“Trong dau tao toan hinh anh tao cai nhau véi thang sép thoi”
“dén cong ty ma kiéu ap luc véi ca sép hay ddng nghiép va bat dong quan diém thi
luc day rat 1a tirc”
“dang lam vi¢c ma gdp Gen Z a ay, néu cac ban thay kho thi s& dun sang cho ngudi
khac, tire 1a khong dam d6i mat”

“minh 1a HR ching han ma minh tim nguoi nhung ma khi ma lam vi¢c véi Gen Z
thi hau hét 1a trao doi kiéu bat vo am tin tire 1a cling khong c6 cai phan hoi hay 1a
cai cach cu xtr 1a minh ¢ nhiéu cai thoi thi minh thay ciing khong hai long”

“dé bd cudc, cac cu xir nd chua duoc ok”
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Bén canh viéc dua ra cac biéu hién cua thiéu
chiu dyng trudc ap luc cudc séng, cac nhém
khach thé ciing dé cap rat nhiéu cac yéu t6 gay
cang thang khac nhau. Giéng nhu khai niém cho
rang ap luc cudc song co thé dén tir bat cir dau,
cac khach thé mé ta da dang va néu 1én din ching
cu thé vé cac loai ap lyc ma ban than ho dang phai
d6i mat ciing nhu cac ban Gen Z c6 thé gap phai.
Trong cac nhém hoc sinh, ap lyc chinh dugc dua
ra dén tir viéc hoc tap, gia dinh va cac mdi quan

1. KET LUAN

Tur nhitng két qua trén, nghién ctru can mé rong
thém céac giai phap cu thé dé nang cao kha ning
chiu dung ctia Gen Z. Gido duc ky ning song, rén
luyén kha nang quan ly cdm xuc va tao ra moi
truong hd tro tim 1y 13 nhitng yéu t6 then chét.
Ngoai ra, viéc dinh hinh lai vai trd ciia mang xa
hoi, tir mot nguén ap luc thanh cong cu hd tro
phat trién ban than, ciing 1a hudéng di tiém ning
dé giam thiéu tinh trang thiéu chiu dung trong thé

hé ban be. hé nay.
LOI CAM ON: Nghién ciru nay dwoc tii tro' béi va tién hanh trong khuén khé dé tai ma sé
0S.NH.24.06 cua Trwong Dai hoc Gido duc - DHQGHN.
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