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MOT SO CONG CU HO TRQ DAY HQC TRUC TUYEN HIEU QUA
TRONG GIAI POAN HIEN NAY

Lé Pirc Diing, Nguyén Thi Binh, Nguyén Nhit Long
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Tom tiit: Day hoc truc tuyén khéng con la thudt ngit méi doi véi gido vién va nha gido duc. Pdy la xu huéng phat trién
ciia nganh gido duc trong thoi dai 4.0. Bdc biét, né dwoc quan tam nhiéu hon bao gic- hét trong béi canh thoi dai cong nghé
56 dang lan rong khdp noi. Do do, viéc lya chon mot cong cu hiéu qua dé hé tro viée day hoc truc tuyén la vo cung quan
trong. Bai viét sau dady gioi thiéu mot $6 cong cu hé tro day hoc tryuc tuyén hiéu qua trong tién trinh hién nay.
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SOME EFFECTIVE TOOLS FOR ONLINE TEACHING SUPPORT
IN THE CURRENT PERIOD
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Abstract: Online teaching is no longer a new concept for teachers and educators. It has become a key trend in the
education sector in the era of Industry 4.0. In particular, it has gained unprecedented attention as digital technology
continues to expand globally. Therefore, selecting an effective tool to support online teaching is of utmost importance. This
article introduces some effective tools for supporting online teaching in the current period.
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I. PAT VAN PE

Véi sy bung nd, phat trién manh mé& cta cong
ngh¢ thong tin da lam cho cac mat kinh té, x4 hoi
c¢6 nhiéu bude tién vuot bac. Nganh gido duc ciing
khong nam ngoai 1¢ trong xu thé phat trién ay. Rat
nhiéu phﬁn mém, cong cu hd trg viée day va hoc
truce tuyén da ra doi mang lai nhiéu tién ich cho
nguoi day va nguoi hoc. Do do, day va hoc truc
tuyén da va dang 1a mot xu huéng ngay cang phd
bién trong thoi dai 4.0 hién nay. Pac biét, trong
bdi canh cong nghé sé dang 1a xu thé thé gi6i noi
chung va ca Viét Nam noi riéng thi vi¢c day va
hoc truc tuyén lai cang dugc quan tdm hon bao
gid hét. Viée str dung cac ing dung hd tro giang
day c6 thé giup giang vién va sinh vién c6 thé giao
tiép hodc mo phong thuc té gitip bai hoc sinh dong
hon. Pac biét, day hoc dua trén cac cong cu hién
dai c6 thé chia sé tai liéu, video lién quan dén moén
hoc va hd tro sinh vién tu hoc va phan hoi nham
nang cao chit lwong dao tao.

Tuy nhién, trudc vo s6 cac cong cy hd tro day
hoc truc tuyén ra doi, moi cong cu lai co nhiing
wu diém, han ché nhit dinh. Do d6, viéc lua chon
mot cong cu hd tro day hoc truc tuyén phu hop,
c6 hiéu qua 13 quan trong. Bai viét nay gidi thiéu
mot s6 cong cu ho trg day hoc truc tuyén hiéu qua
trong giai doan hi¢n nay.

II. NOI DUNG NGHIEN CUU

2.1. Khai niém vé day hoc truc tuyén

Day hoc truc tuyén 13 hinh thtrc giang day va
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hoc tap & cac 16p hoc trén Internet. Nguoi day va
ngudi hoc s& st dung phan mém nén tang hoc truc
tuyén, ing dung truyén am thanh, hinh anh va cac
thiét bj thong minh. Cac bai giang, tai li¢u duoc
dua 18n cac nén tang va nguoi ding c6 thé d& dang
truy cap va hoc moi luc moi noi. Bén canh d6 con
cO cac khoda hoc cung thoi gian thyc c6 sy tham
gia va tuong tac gitra nguoi day va nguoi hoc (Lé
Van Todn, Trieong Thi Diém, 2020).

2.2. M6t s6 khé khin thuong gap

Vé phia nguoi day: Khong thé phu nhén rang
viée day hoc truc tuyen thuc su vt va hon day
hoc truc tlep rat nhiéu 1an. Dé ¢o mot tiét day tryc
tuyén, doi hoi nguoi thay phai chuan tir khau soan
gido 4n online, t6 chirc hoat dong day hoc dén
giao bai, chim chira bai,...Trudc mdi budi hoc lai
phai thém cac thao tdc nhu dang nhap vao phong
hoc, kiém duyét hoc sinh vao hoc, diém danh,
nhic bat camera, bat mic,...; Thir hai la ki nang
st dung cong nghé thong t1n clia mot s6 gido vién
con nhiéu han ché, chua dong déu dan dén hiéu
qua giang day, hoc tap con chua cao.

Vé phia nguoi hoc: Do didu kién kinh té, xa
hoi nude ta con chwa c6 su phat trién dong déu.
Mot sb cac em hoc sinh, sinh vién, nhét 12 & viing
kinh té kho khdn con chua c6 day du thiét bi dé
hoc truc tuyén; Do mai tham gia hinh thirc hoc tap
nay, cac em con gap phai nhiing kho khan khi thao
tac trén thlet bi, lung tang khi stir dung cac cong
cu, phan mém.
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2.3. Mt sé cong cu hd trg' day hoc truc
tuyén hi¢u qua trong giai doan hién nay

Google Meet: Google Meet 1a img dung lién
lac bang video truc tuyén mién phi ra mat vao
thang 3/2017 do Google phat trién trén nén tang
website hodc trén app Google Meet trén dién
thoai. Google Meet hd tro cho cac bu01 hoc/ hop
v6i s6 lugng ngudi tham gia 16n t6i da 1a 100
nguoi véi G-suite basic, 150 nguoi véi G-Suite
Business, 250 nguoi véi G-Suite Enterprise (Lé
Vin Toan, Truong Thi Diém, 2020).

+ Uu diém: Cudc hop gi6i han nguoi tham
gia 1én dén 100 ngudi (phién ban mién phi); Chét
luong video cao va tinh nang bao mat cao; Cho
phép chia s¢ man hinh, trang trinh bay va tai li¢u
nhanh chéng, thuén tién; Cho phép ghi lai cudc
hop va luu trit trén Google Drive cua nguoi tao
cudc hop; Cho phép ngudi ding tham gia da nén
tang; Giao di¢n than thién, dé sir dung céc thao tac
co ban; Co hd trg phy dé tiéng Anh.

+ Cdc tinh nang chinh

Khéng gi6i han sé heong cudc hop: Google
Meet giup chung ta két ndi voi bat ky ai, dong
nghiép, khach hang, ban cung 16p, bat cir khi nao
ban mudn. C6 thé moi t6i da 100 ngudi trong mot
cudc hop. Néu ban sir dung phién ban Google
Meet mién phi, thi bat ky ai ma ban moi déu sé&
can dang nhap bang tai khoan Google dé tham gia
cudc hop nham ting cudng tinh bao mat.

Kha ndng tiong thich trén cdc thiét bi: Google
Meet hoat dong trén moi thiét bi. Ban ¢6 thé tham
gia cudc hop trén may tinh, laptop, dién thoai,
may tinh bang,...

Tuy chon cai dat bo cuc va man hinh co thé

diéu chinh: Google Meet tu dong chuyén bd cuc
trong cudc hop video dé hién thi ndi dung va
nhirng ngudi tham gia tich cuc nhat

Kiém soat danh cho nguoi té chitc cugc hop:
Bt cir ai ciing 6 thé dé dang ghim, tat tleng hoac
loai b6 nguoi tham gia. Dé bao vé quyén riéng tu,
ban khong thé bét tiéng nguoi khac. Ban c6 thé
yéu cau ho bat tiéng ctia minh. D4i véi tai khoan
gido duc, chi nguoi tao cudc hop méi cod thé tat
tiéng hodc loai bo nguoi khac.

Chia sé man hinh voi nguoi tham gia: Ching
ta co thé chia sé toan bd man hinh hodc mot cira
s6 tmg dung dé chia sé ban trinh bay hodc cong
tac trén tai liu.

Nhdn tin véi nguoi tham gia: Lam cho budi
hop tr¢ nén thu hut hon nh¢ tinh nang nhin tin
truc t1ep trong khi goi dién. Dé chia sé tép, duong
lién két va cac tin nhin khac v6i ngudi tham gia,
hay nhip vao biéu tuong tro chuyén. Chiic ning

nhén tin chi hoat dong khi cude hop dang dién ra.

Tich hop voi cac ung dung Google va Microsoft
Office: Chung ta c6 thé tham gia cudc hop ngay
trong Gmail hodc Lich. Ban c6 thé thém nguoi
dung Microsoft Office vao 161 moi va nhiing
ngudi ding nay cé thé thay cac cude hop trén lich
Microsoft, Outlook,...

Microsoft Teams: Microsoft Teams 1a nén tang
nhén tin duge Microsoft ra mét vao nam 2017.
Microsoft Teams hd trg tao phong hop hay nhén
tin truc tiép va ca trd chuyén am thanh ciing nhu
video, nguoi dung ciing ¢6 thé gui kem tép vai
nén tang nay (Truong Dai hoc Dong Thap, 2021)

Uu diém: Céac cong cu duoc thiét ké nim
chung & mot chd gitp cho viéc sir dung tré nén dé
dang hon; Ngudi dung khong ton phi véi Office
365; Pugc bd sung nhiéu cong cu tro chuyén; Cac
tai liéu cli da dugc chia sé trudc do vai thang, x6a
kénh, nhirng tép d6 van s& duoc luu lai trong trang
sharepoint. Do d6, moi ngudi c6 thé yén tdm rang
moi thong tin déu khong s¢ bi mét.

Cdc tinh nang chinh: Dé gitp cho cac budi hoc
tryc tuyén hay cac cudc hop online dién ra hiéu
qua, Microsoft Teams cung cap cho ngudi dung
nhiéu tinh ning ngay trén thanh cong cu cia mdi
cudc hop, gitp cac thanh vién trong nhom tuong
tac v6i nhau dé hon va mang lai hiéu qua cao
trong cudc hop. Ban c6 thé nhan chudt vao man
hinh cudc hop dé st dung dé an/hién thanh cong
cu va su dung cac tinh nang trong cudc hop cua
Teams, bao gom céc tinh ning sau:

Hién thi cudc hoi thoai: Trong budi hoc ban ¢6
thé m& hop thoai tro chuyén dé thao luan, gui tép
dén cac thanh vién tham du bang cach nhan biéu
tugng tin nhan trén thanh cong cu.

Hién thi nguwoi tham gia: Tinh ning xem ngudi
tham du cho phép ban thém nguoi tham gia hodc
chia sé lién két dén budi hoc cua ban. Ngoai ra
ban con co thé tit micro cta ngudi tham du voi
biéu twong micro bi gach chéo & bén phai mdi
thanh vién.

Quay man hinh buéi hoc: Mot trong nhiing
tinh nang hitu ich nhat ciia Teams 1a quay lai man
hinh budi hoc duéi dang video, giup cho ndi dung
budi hoc cua ban duge Iuu lai va cac thanh vién
trong nhom c6 thé xem lai ndi dung budi hoc bat
ky luc nao.

Trinh chiéu, chia sé man hinh: Khi 1am viéc tir
xa trong Microsoft Teams, ban co thé chia sé noi
dung bang cach chia sé man hinh, toan bd man
hinh nén, PowerPoint, tép, va nhiéu hon nita.

Lén lich budi hoc: Dé budi hoc cua ban dién ra
mot cach tu dong theo ngdy gid cu thé va c6 hé

TAM LY - GIAO DUC | 127



TAP CHI TAM LY - GIAO DUC

thong, ban co thé 1én lich budi hoc

ZOOM: Theo zoomrooms user guide cap nhat
thang 01/2022, Zoom la mét nén tang hoi hop
tryc tuyén, cho phép nhiéu nguoi duge két n6i véi
nhau trong mot khoang cach réat xa. Vi diéu kién
1 nguoi dung can phai trang bi it nhat mot thiét bi
di dong dién trr, nhu may tinh, may tinh bang hay
dién thoai thong minh, ddng thoi cling can phai
két ndi wifi dé co thé sir dung.

Uu diém: Zoom la mot cong cu co nhidu wu
diém. Phan mém nay dugc cung cip hoan toan
mién phi, s6 lugng ngudi tham gia t6i da cho
mot phong s& 14 100 ngudi. Ngudi ding ¢ thé
truy cdp Zoom trén ca dién thoai lan may tinh.
Ngoaira, phan mem nay ciing dam bao chat lugng
duong truyen t6t, hinh anh théng qua Zoom ludn
duoc duy tri 6n dinh, r0 nét.

Cadc tinh nang chinh

Tro chuyén va twong tac: Chuc nang co ban
nhét ciia Zoom 12 hd trg tao cudce hop tir xa dé dam
thoai nhu khi gdp mat truc tiép. Zoom cho phép
ching ta c6 thé thoai mai twong tac va két ndi bat
chép khoang cach dia ly

Luwu lgi ban ghi cudc goi: Khi ban nhan nat
hoat dong, cudoc hop cua ban s€ dugc ghi lai tuy
theo nhu cdu cua tung tai khoan. Zoom hd trg
ngudi dung luu lai ban ghi trén chinh thiét bi dang
dung hodc sao luu trén theo dang ddm may. Tinh
ning nay cho phép ngudi st dung co thé chia sé
lai ngi dung cude hop hoac budi day cho nhitng ai
khong c6 diéu kién tham du truc tiép.

Chia sé ngi dung man hinh: V61 Zoom, ban
c6 thé to chire cac budi hdi thao hodc thuyét trinh
quy mo 16n thong qua viéc nhirng nguoi tham gia
cudc hop co thé chia sé noi dung man hinh véi
nguoi khéc.

Tao cudc tham do y kién: Nham gitp nhitng
nguoi tham gia dua ra y kién phan hoi vé mot
cha dé dé dang hon, tinh ning tham do y kién cho
phép chti cude hop co thé nhan dugc nhiing gop v
tir cac thanh vién khac dé tang tinh khach quan va
nang cao chét luong cudc hop.

Dat lich hop trén Zoom: Zoom di kém voi tinh
ning 1ap lich tich hop san trong ung dung, cho
phép ban 1én lich cac cudc hop, su kién va guri 11
moi cho nguoi khac tr Zoom. Sau d6, ban co thé
truy cap, chinh sta va quan ly cac cudc hop da
1én lich trong bt ky phién ban img dung nio. Ban
cling c6 thé dat quyén dé cho phép nguoi khac 1én
lich cudc hop thay mat ban.

2.4. Mt s6 lwru y Khi t6 chire day hoc true tuyén

Doi voi ngueoi day: Can xay dung cac ndi quy
cu thé khi tham gia 16p hoc truc tuyén va yéu cau
nguoi hoc tudn thu ding cac ndi quy; Xay dung
cac bai giang than thién, tap trung vao cac kién
thire trong tam; Chu dong nghién khai thac céac
tinh ning, hiéu Gmg ctia cac phan mém dé 1am bai
giang sinh dong, hap dan. Pong thoi ciing can
thudng xuyén luu ¥ ngudi hoc st dung cac thiét
bi dién, dién tir khi tham gia hoat dong hoc tap
truc tuyén mot cach an toan.

DPoi véi nguwoi hoc: Dé tham gia tham gia cac
16p hoc truc tuyén, nguoi hoc can chuan bi cho
minh thiét bi hoc tip day du céac thiét bi nhu may
tinh, laptop, dién thoai thong minh...Dac biét thiét
bi phai dugc két nbi véi mang Internet. Ngoai ra,
ngudi hoc cling chuén bj sach vo, bai tap day du
dé co thé ghi chép va nam bat day du bai khi hoc.
Viéc chuan bi cho minh mét tam thé chu dong,
tich cuc khi tham gia cac hoat dong hoc tap truc
tuyén ciing la diéu vo cung can thiét.

III. KET LUAN

Day hoc truc tuyén la mot giai phap duoc lua
chon hang dau khi chang may xay ra dich bénh,
thién tai hay vi diéu kién khoang cach dia i can
trd... Vo1 nhitng tién ich ma céc cong cu hd tro
day hoc truc tuyén mang lai, day qua thuc 1a mot
hinh thuc hoc tap s€ ngéy mot phd bién trong
tuong lai. Tuy nhién, v6i su da dang, phong phi
cua thi truong phan mém, cong cy hd trg day hoc
tryc tuyén nhu hién nay, nguoi dung can nghién
ctru ki cc wu nhuoc diém cia timg cong cu dé co
thé lua chon dugc cong cu phi hop nhat dé mang
lai hi€u qua day va hoc cao nhat.
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