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Tom tit: Tra Xanh Khong Do la mot thmmg hiéu noi tiéng cua Viét Nam do tap doan Tan Hiép Phat thanh lap vao nam
2006. Dii dd gap phdi nhiéu khiing hoang truyén thong nhuw vy viée “con ruéi 500 triéu”, hay viéc Tong gidm doc Tran Qui
Thanh bi bdt gitk, nhan hang nay van vieot qua tai tiéng va dwoc bay ban réng rdi tai cdc siéu thi I6n trén toan quoc. Mot
trong nhitng 1y do khién hdng tru lai dirge trén thi truong la nho cde quang cdo thu hit nguoi tiéu ding. Nghién cieu nay
tdp trung phan tich 11 quang cdo Tra Xanh Khong D6 tir ndm 2015 dén nam 2024 dwoe dang tai trén kénh YouTube chinh
thite ciia hdng. Két qud cho thdy nhdn hang ndy dd khéo léo van dung cdc ddc diém ngon ngit va chién lwoc dién ngon dé
xéa nhoa dinh kién va thuyét phuc khdch hang mua san pham.
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Abstract: Tra Xanh Khong Do is a famous Vietnamese brand founded by Tan Hiep Phat Beverage Group in 2006.
Despite many media crises, such as “the 500 million VND fly”, or the arrest of CEO Tran Qui Thanh, the brand overcame
adversity and its products are still sold in many big supermarkets in Vietnam. One of the reasons Tra Xanh Khong Do has
managed to stay in the market is its advertisements which attract customers. This research analyses 11 advertisement films
uploaded on Tra Xanh Khong Do s official YouTube channel from 2015 to 2024. The results show that the brand has skilfully
utilized language features and discourse strategies to break down prejudices and persuade customers to buy their products.
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I. DAT VAN DE

Theo Tap chi tri thirc znews.vn (2015) Tra
Xanh Khong Do 1a mot nhin hidu do udng nodi
tiéng, ting nam giir thi phan 16n nhét tai Viét Nam
vao ndm 2012. Tuy nhién, vi tri nay da khong it
lan bi lung lay boi nhiing tai tiéng cta tdp doan
Tan Hi¢p Phat, don vi s¢ hitu thuong hi€u nay.
Bao Tién phong dua tin vao ngay 03/12/2014, anh
V& Vian Minh phat hién c6 xac rudi trong mot chai
nudc tang luc Number One, mgt san phém cua
Tan Hiép Phat. Hai ngay sau, anh yéu cau tip doan
tra 1 ti déng dé gilr im lang vé vu viéc, nhung sau
d6 dong y giam xudng con 500 tridu dong. Anh
Minh bi bit vao ngay 27/01/2015 khi dang nhan
tién, sau d6 bi tuyén an bay nim tu. Vu viéc nay
anh huong nghiém trong dén uy tin cta cac nhan
hang tryc thuoc Tan Hi€p Phat, gay ra thi¢t hai
2000 ti ddng (theo TheLeader, 2018). Vao ngay
10/04/2023, Tong giam dbc tap doan, 6ng Tran
Qui Thanh va con gai Tran Uyén Phuong da bi bat
dé diéu tra hanh vi lam dung tin nhiém chiém doat
tai san. Con gai thir hai 1a Tran Ngoc Bich ciing bi
khoi td nhung duoc tai ngoai (VnExpress, 2023).

Mic du phai trai qua nhiéu khuing hoang truyén
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thong, Tra Xanh Khong D6 da dan vuot qua tai
tiéng va try lai dugc trén thi truong Viét Nam.
Theo bao Cong an nhan dan Online (2024), Tra
Xanh Khong Do duge xuat khau dén khoang 20
qudc gia va vung lanh thd trén thé gii nhu My,
Canada, Ha Lan, Uc, Cong hoa Czech, Han Quoc,
Smgapore Diéu nay 1a két qua cta nhiéu yéu
t6, mot trong s6 d6 1a cac quang cao thu hat khach
hang va thuyét phuc ho mua san pham. Nghién
ctru nay phén tich 11 quang cdo Tra Xanh Khong
Do dé tim ra cac dic diém ngdn ngir thu hiat nguoi
tiéu dung va cac chién luge dién ngon giup dinh
hinh phong cach cua thuong hi€u va x6a tan dinh
kién cta khach hang.

II. NOI DUNG NGHIEN CUU

2.1. Phin tich dién ngon phé phan

Theo tir dién Oxford, dién ngoén 1a viéc sir dung
ngdn ngit trong van néi va van viét nham tao ra y
nghia. Phan tich dién ngdn 1a viéc tim kiém yéu
td mang lai su mach lac cho dién ngén (Cook,
1989) Teun van Dijk (1993) cho rang phan tich
dién ngén phé phan la nghién cu’u va phan tich cac
vin ban néi va viét dé tim ra nguén gbc dién ngon
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ctia quyén luc, sy thong tri, sy bat binh ding va
thanh kién, dong thoi xem xét cach cac ngudn gdc
nay dugc tao ra, duy tri, tai tao va chuyén hoa nhu
thé nao trong bdi canh kinh té, x hoi, chinh tri va
lich sir cu thé. Theo Fairclough (2001), phan tich
dién ngon phé phan xem xét anh hu’ong cua cac hé
tu twong va cac moi quan hé quyén lyc d6i voi noi
dung va cdu trac dién ngdén. Cac nha nghién ctru
c6 thé str dung loai hinh phan tich nay dé mo ta,
lam rd va giai thich mdi lién két gitta ngon ngit va
cac van dé xa hoi quan trong.

Trong nghién ctru nam 1997, Fairclough va
Wodak di dua ra tim nguyén tic co ban cia
phan tich dién ngon phé phan, d6 1a: dién ngon
phé phan d& cap dén cac van dé xa hoi; cac mdi
quan hé quyén luc duoc thé hién qua dién ngon;
dién ngodn cAu thanh x3 hdi va van hoa; dién ngdn
mang tinh tu twdng; dién ngdn mang tinh lich si;
mdi quan hé gita van ban va xa hoi ton tai qua
trung gian; phan tich dién ngdén mang tinh gidi
thich, dién dich va sir dung phuong phap luan c6
hé thdng; phan tich dién ngon phé phan 1a mot
dang cta hanh dong xa hoi.

2.2. M hinh phén tich dién ngén ba chiéu
cua Fairclough

Trong cudn Ngén ngit va quyén lic (Language
and power) (2001) Falrclough da dé xuat mot mo
hinh phan tlch dién ngoén dé phan tich qua trinh
giao tiép va mdi quan h¢ gitra ngon ngir, xa hoi va
quyén luc, bao gdm ba chiéu nhu sau:

- Chiéu thir nhit - Miéu ta: Phan tich mat ngir
nghia cua van ban, tap trung vao cac yéu t6 ngon
ngit cy thé, bao gdm tir vung, ngir phap va cau
tric van ban nham tim hiéu xem chiing cdu thanh
nén mot thong diép ngir nghia nhu thé nao. Chiéu
nay tap trung xem xét ba gia tri khac nhau. Pau

tién 1a gid tri trdi nghiém, cadch ma nguoi tao ra
van ban thé hién diéu minh tin tuong ma khong
néu 1én y kién ca nhan ctia minh. Thir hai 13 gia tri
quan hé¢, yéu t6 thé hién cac mbi quan hé xa hoi
trong van ban. Cubi cuing 1a gia tri biéu cam, xay
ra khi nguoi tao ra van ban thé hién minh 1a mot
chu thé trong cac mdi quan hé xa hoi bang cach
trinh bay dénh gia ciia ho vé mot van dé thuc té.

- Chiéu thtr hai — Lam 13: Phén tich qua trinh
van ban duoc tao ra va tiép nhén. Chiéu nay tim
hiéu v& ngit canh, nhitng ngudi tham gia va cach
ngudi nghe/ ngudi doc hiéu van ban nhu thé nao
dua trén kién thirc nén, kinh nghiém va y thirc h¢
ctia ho. Céc van dé can phan tich bao gom: Piéu
gi dang xdy ra? Ai la nguoi tham gia? Moi quan
hé giita ho la gi? Vai tro cua ngon ngir trong hoan
canh nay la gi?

- Chiéu thr ba — Giai thich: Tim hi€u bdi canh
x4 hoi tao nén van ban va do van ban tao ra. Chiéu
nay tap trung phan tich mdi quan hé giita ngén
nglr va stcc manh xa hoi, y thure hé va céc thé ché.
Céc nha phén tich can danh gia xem liéu cic quan
hé quyén luc & cac cip do tinh hudng, thé ché va
x4 hoi ¢o tao ra dién ngdn dé x4c dinh cac gia tri
xa hoi hay khong, dong thoi tim ra nhing y thirc
hé 4n giu trong vin ban.

2.3. Tu liéu nghién ctru va phwong phap
nghién ciru

Tu li¢u nghién ctru 1a 11 doan phim quang céo
Tra Xanh Khong D¢ tir nim 2015 dén nam 2024
liy tir kénh YouTube chinh thirc ctia nhan hang.
Céc video c6 d6 dai tir 30 dén 40 giay.

Téc gia da ghi chép lai ndi dung van ban cua 11
quang céo Tra Xanh Khong D9 va phan tich murc
d6 xuat hién ciia cac tir va cum tir trong nhimng
doan phim nay. Két qua nhu sau:

Bing 1: Danh sdch cdc tir/ cum tir ¢6 tan sudt xudt hién thuong xuyén nhat trong 11 qudng cdo

Tt/ Cum tir Tan suit T/ Cum tir Tan suat
tra 39 tinh chat 5
cing thang 32 cam hung 5
Tra Xanh Khong Do 29 vi chanh 4
mét moi 25 thanh mat 4
giai nhi¢t 18 nguyén chit 3
cudc séng 17 vitamin C 3
ban 13 chét chdng oxy hoa 3
EGCG 11 sang tao 3
ning noéng 10 tu nhién 2
ubng 9 thién nhién 2
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Thai Nguyén 9

dé khang 2

sang khoai 9

dang trao 2

2.3.1. Chiéu thir nhat — M ti viin bin

Chiéu thir nhét tap trung vao phan tich tir vung,
ngit phap va ciu tric cta cic doan phim quang
céo. 11 quang cao trong nghién ctru nay déu co
ciu trac tuong tu nhau, mé dau 13 mot hodc Va‘li
ngudi tré tudi gap phai kho khan trong cuoc song
nhu cong viéc cing thang, thoi tiét ning néng
kho chiu, gdp tré ngai khi di du lich... Sau d6
cac nhan vat chinh uéng Tra Xanh Khong Do va
c6 cam hing dé vuot qua nhimng vin dé cia ban
than. Viéc sir dung ndi dung tuong tu nhau trong
quang cdo trd thanh nét dac trung cua nhan hang
va khién khan gia dé dang nhan ra san pham.

Céc doan phim su dung ngon tr don gidn,
dé hiéu dé dé tiép can véi dong dao ngum tiéu
dung Nhing tir va cum tir xudt hién nhiéu nhét
déu lién quan dén noi dung chinh ciia quang céo.
Tir xudt hién nhidu nhat 13 “trd” (39 1an), nham
nhin manh san pham duoc quang cdo. “Tra Xanh
Khéng B§” dugce nhéc t&i 29 1an, tao 4n tuong voi
khach hang va gitp ho nhéd dugc tén nhan hang.
Céc quang cdo déu dugc md dau bing kho khin
cua nhan vat chinh, va nhiing tr néu 1én van dé
duoc nhic lai nhiéu lan (“cang thang” “mét moi”,
“nang néng”). Sau phan m¢ dau, quang cao tap
trung vao mo ta san pham, va cac cum tir ndy ciing
xuat hién nhiéu trong bang 2 (“EGCG”, “Thai
Nguyén “tinh chat”, “vi chanh”, “thanh mat”,

“nguyén chét”, “vitamin C’, “chit chdng oxy hoa”,
“tu nhién”, “thién nhién”’). Nhitng tir va cum tir ndy
duoc ding dé khang dinh chit lugng san pham va
thu hut khach hang. Phan cubi quang cao néu lén
nhiing tac dung khi uéng Tra Xanh Khong D9, sur
dung cac cum tur sau: “gidi nhi¢t”, “sang khoai”,

“cam hung” “sang tao”, “dé khéang”. Viéc lap lai
nay nham ngdm néi véi ngudi xem rang Tra Xanh
Khong Do ¢6 huong vi thom ngon, dem lai nhiéu
ich loi cho sirc khoe va sir dung san phim niy s&
gitip ho vuot qua nhiing khé khan trong cudc song.

11 doan phim chu yéu sir dung cac cau khuyét
cha ngit, chi c¢6 23% cau co6 diy du chu ngi,
vi ngit. Hai dai tir nhan xung duy nhat duogc sir
dung 13 “ban” va “ta”. Diéu nay khién cac quang
cdo mang tinh gén glii, than mat, nhu ban bé noi
chuyén vé&i nhau, pht hop voi ddi twong ngudi
tiéu dung tré tudi. Vi du: “Dimg dé cang thang
mét moi khién ban nan long!”, “Khong Bg nha?”,
“Ta s€ c6 phut giay thu gian vdi ban be.”
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Cau duoc 1ap lai nhiéu nhit 1 slogan (khau
hiéu) quang cao cua nhan hang: “Tra Xanh Khong
Do, khong lo cang thang mét moi, giai nhiét cude
sdng.” Cau nay xuét hién trong 10/11 video, chiém
ti 1€ 91%.

2.3.2. Chiéu thir hai — Lam rd viin bén

Chiéu thir hai tap trung phan tich qua trinh
quang céo dugc tao ra va duoc tiép nhan nhu
thé ndo. Cac quang cao do nhin hang Tra Xanh
Khong B9 thudc tap doan Tan Hi¢p Phat phat
hanh nhiam muc dich quang ba san pham va thuyét
phuc ngudi tiéu dung mua hang. Cac doan phim
nay dugc phat trén nhidu kénh truyén hinh & Viét
Nam va dugc ding tai trén YouTube dé pho bién
thong diép dén dong dao khach hang. Cac nhan
vat chinh trong quang céo 1 nhimng nguoi tré tudi,
st dung ngon nglr than mat, cac cau ngén, cau
khuyét chi ngit.

Viéc sur dung cac tor nglt nhu “sang khoai”,
“khong lo cang théng mét moi”, “gidi nhiét”,
truyén tai t6i khan gia thong diép rang san pham
Tra Xanh Khong Do c6 thé mang t6i sy thoai mai
va thu: gian. Cau slogan duoc nhic lai nhidu lan
tao 4n tuong sdu sic voi ngudi xem, g1up ho gh1
nh¢ tén nhan hang va dé dang nhan biét san pham.
Ngoai ra, nhan hang con sir dung chién lugc cung
cap thong tin khoa hoc. Cac quang cdo nhic tdi
chat chdng oxy héa EGCG va vitamin C, diéu nay
nham thuyét phuc nguoi tiéu dung rang san pham
nay chura chit bd dudng, c6 1¢i cho suc khoe.

2.3.3. Chiéu thir ba — Gii thich viin bin

Chiéu thtr ba di sdu vao viéc tim hiéu béi
canh xa hdi tao nén quang cao va do quang cao
tao ra. Tra Xanh Khong D¢ ra doi vao nam 2006,
nhung phai 9 nam sau, ngay 27/08/2015, hang
m&i 1ap kénh YouTube chinh thiic va dang quang
cao trén website nay. 2015 ciling 1a nam xay ra
vu viéc “con rudi 500 triéu”, nén viéc hang tao
kénh YouTube c6 thé dugc coi la dong thai xu
ly khung hoang truyen thong, dua quang cdo san
pham dén voi nhiéu nguoi hon. Mic du vu con
ruoi trong chai nude xay ra vdi thuong hi¢u nude
tang luc Number One, Tra Xanh Khong D¢ khong
tranh khoi bi anh huong boi ca hai nhan hang déu
thudc tdp doan Tan Hi¢p Phat. Toan bd 11 quang
céo trong nghién ctru nay déu cé nhéc t6i chét
EGCG. Ngoai ra, cac quang cdo con nhan manh
san phém nguyén chét, tu nhién, duoc lam tir 14
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tra Thai Nguyén, chura vitamin C va c6 vi chanh
thanh mat. Nhiing diéu nay nham khing dinh voi
ngudi tiéu dung rang Tra Xanh Khong Do 1a san
pham dang tin cdy va dem lai nhiéu loi ich cho
strc khoe. Trén thuc té, EGCG 1a chit c6 sén trong
tra xanh, va cac do uéng duoc ché bién tir tra xanh
nguyén chét s& chira chat nay. Tuy nhién, khong
phai nguoi tiéu dung nao ciing biét didu do, va
viéc nhan hang lap di 1ap lai vé viéc chira EGCG
tao ra suy nghi rang Tra Xanh Khong D¢ 1a san
pham doc d4o vi c¢6 chira EGCG.

Noi dung céc quang cédo Tra Xanh Khong D9
phan anh cac yéu t6 xa hoi ciia cudc séng hién
dai, noi ma nhidu ngudi phai d6i mit véi sy cang
thang, mét moi do thoi tiét, cong viée, hoc tap. ..
gdy ra. Khan gia c6 thé nhin thiy ban than minh
trong cac thudc phim, dong cam voi nhan vat va
¢6 hung thu véi san pham hon. Cac video nhan
manh vao céac chit co loi cho co thé va nguén
gbc tu nhién cua d6 udng nay, tir d6 thu hat nhom
khach hang dang tim kiém nhiing san pham giup
giam stress va tang cuong stc khoe.

Chu tich tap doan, 6ng Tran Qui Thanh, bi bét
vao ngay 10/04/2023, va trong ndm 2023, Tra

Xanh Khong D6 khong phat hanh thém quang céo
md&i nao ma chi dang lai nhiing video cii. Hang ra
mit video quing cao méi vao ngay 19/02/2024,
v61ndi dung xoay quanh mot nhdm ban dang cheéo
thuyén ra dao thi mai chéo bi giy. Sau khi uéng
Tra Xanh Khong D9§, ho da nghi ra cach dé phat
tin hiéu cu ctru. Video ndy van theo mé tip cta
nhiing quang céo cii, ngdm khang dinh viéc mét
di ngu’orl sang lap khong anh huong toi ban sic
va chat luong ciia san pham, va Tra Xanh Khong
D0 van 1a san pham khach hang nén nhé téi moi
khi ho gap phai kho khan trong cudc séng. Thuc
té cho thdy nhan hang vin dugc bay ban rong
rai trén thi truong noi dia va dugce xuét khau dén
khoang 20 quéc gia va ving lanh tho trén thé gioi.

1. KET LUAN

Nghién ctru nay cho thiy cac quang cao Tra
Xanh Khong D¢ da su dung nhu’ng yéu té ngon
ngit mot cach phu hop dé tao ra mdi lién két voi
khan gia, thuyét phuc ho mua san pham va xoa
nhoa dinh kién véi nhan hang. Nho chién lugc
marketing khéo 1€o, thuong hi¢u nay da vuot qua
khing hoang truyén thong va duy tri chd ding
trén thi truong.
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