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Tom tit: Nghién civu thuc thi tim hiéu nhitng wu va nhwgc diém ciia viéc sir dung cac cong cu AI dé phat trién kj nang
viét cho nguoi hoc tiéng Anh. Phirong phép tiép cdn hon hop (bao gom cd phwong phdp dinh lwong va dinh tinh) dd dwoc
s dung trong baz bdo nay. Nghién ciru dwoc trién khai tai Truong Pai hoc Van Hién, véi sw tham gia ciia 60 sinh vién
chuyen nganh tiéng Anh ¢ hai l6p khéc nhau Theo két qua phan tich, cdc cong cu Al da giip nguwoi hoc tiéng Anh cdi thién
von tir veng, ngir phdp, ¥ twéng va cdc yéu té ngon ngit khdc trong boi canh viét. Mat khdc, ngu’m hoc ciing gap phai mot
$6 tro ngai khi sir dung AI nhir ngay cang thu dong hon trong luyén tdp viét va thiéu vén phong vzet Cdc khuyén nghi ciing
dige dira ra cho cd nguwoi hoc va nguoi day la can bang giita phirong phdp gidng day viét truyén thong va cdc cong cu Al
dé ndng cao ky nang viét mot cach ti phdt va hiéu qua hon.

Tir khod: ky ning viét, nguoi hoc tiéng Anh, giang day ngén ngit, cong cu Al

USING AI-POWERED TOOLS TO ENHANCE WRITING SKILLS
FOR EFL LEARNERS: PROS AND CONS
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Abstract: In this study, the pros and cons of using Al tools to develop the writing skills of EFL learners were examined.
A mixed-methods approach was utilized in this paper, and quantitative and qualitative methods were employed. The
research was implemented at Van Hien University, with the participation of 60 English-majored students in two
different classes. As the result of the analysis, it was determined that Al tools helped EFL learners to improve their
vocabulary, grammar, ideas, and other linguistic factors in the writing context. On the other hand, the learners also
encountered a number of hindrances when using Al such as laziness in practicing writing and lack of writing styles.
Recommendations were also made for both learners and teachers to balance traditional writing teaching methods and Al

tools to spontaneously enhance writing competencies.
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I. PAT VAN DE

Cac cong cu Al chiang han nhu QuillBot,
DeepL, Google Translate, ChatGPT va nhiing
cong cu khéac, di tr& nén phd bién trong viéc
giang day k¥ ning viét tiéng Anh. Hon nira, Wen
va Walters (2022) d& xuat rang cac cong cu cong
nghé nhu xtr 1y van ban, cong cu web, cong ngh¢
di dong va cong nghé hd trg co thé duoc st dung
rong rdi cho viéc luyén tap ky ning viét.

Véi sy pho bién cling nhu tim quan trong cua
Al trong qué trinh hoc tap hién nay, nghién ctru
nay tap trung tim hiéu nhiing loi ich va bat loi ctia
viéc st dung cong cu Al dé cai thién k§ nang viét
cho nguoi hoc tiéng Anh. Cac cau hoi nghién ctru
dugc dat ra nhu sau: (1) Lot ich cua vi¢e sir dung
cac cong cu Al dé phat trién k§ nang viét cho
ngudi hoc tiéng Anh 1a gi? (2) Nguoi hoc tiéng
Anh gap nhiing kho khan gi khi sir dung cong cu
Al dé luyén tap k¥ ning viét?

I1. NOI DUNG NGHIEN CUU

2.1. Uu va nhuoc diém ciia viée sir dung cac

Phan bi¢n: 15/03/2025

Duyét déng: 20/03/2025

cong cu AI dé nang cao ky nang viét

V& mit loi ich, cac bai tap viét co su hd tro cua
cong nghé co thé thuc day su ning dong va ti chu
cua hoc sinh trong 16p hoc (Al-Shehab, 2020).
Ngoai ra, cong nghé ndy co thé co tac dong tich
cuc dén khai niém va tu duy phan bién cta nguoi
hoc viét (Sariani va cong su, 2021). Déng thoti, sur
dung céc cong cu cong nghé dua trén Al khuyén
khich nguoi hoc nhan ra 16i va nang cao chat
luong bai viét hoc thuét tiéng Anh cua ho (Fitria,
2023); No cling tao co hdi cho ngudi hoc tim hiéu
va nang cao ngir phap va tor vung. Syahnaz va
Fithriani (2023) da khao sat thai d cua sinh vién
ddi véi QuillBot trong cac khoa hoc viét hoc thuét
tiéng Anh. Két qua cho thiy thai do tt cua nguoi
hoc dbi véi viée trién khai no; nhirng ngudi tham
gia nhin manh nhiing loi thé cua Al vé viéc nang
cao chat luong ndi dung, giam thiéu 15i ngir phap
va nang cao trinh do ngén ngt.

2.3. Cach thirc sir dung cong cu AI dé nang

TAM LY - GIAO DUC | 81



TAP CHI TAM LY - GIAO DUC

cao k¥ niang viét tieng Anh
Sau day la mo ta cac churc nang cta cac cong

cu Al theo muc dich ctia nguoi hoc:

Bdng 1. Chirc ning ciia cong cu Al dwoc sir dung trong thiee hanh viét (Zulfa va cong su.,2023)

Cong cu Al Chirc nang
Kiém tra do chinh x4c cta ngit phap va cach sir dung tir trong ciu tric
Grammarly " ~ Y < 12
tiéng Anh ciling nhu stra 101 trong van ban
QuillBot Dé viét lai cau dé tranh dao van
Smodin Dién giai (paraphrase) va kiém tra 6 chinh x4c ctia ngit phap
Paraphraser.io Tim tai liéu tham khao viét chinh xéc

Google Translate

Dich ttr, cum tir, cau, doan van hodc tham chi la bai luan

Merriam-Webster

Kiém tra su phu hop cta viée sir dung tir trong cac ngit canh khac nhau
hodc dé tim tir dong nghia

DeepL

Cung cip cac ban dich chit lugng cao, phi hop véi ngir canh

U-Dictionary

Kiém tra va nang cao su trdi chay cua cac bai viét

Turnitin

Kiém tra ty 1€ dao van va ty 1€ sir dung Al

ChatGPT

Cung cap ¥ tuong va goi ¥ viét ciing nhu tim tai liéu tham khao can thiét

2.4. Phuong phap nghién ctiru

2.4.1. Pia ban va déi twong nghién ciru

Nghién ctru c6 sy tham gia cua 60 sinh vién
nam thir hai chuyén nganh tiéng Anh tir hai 16p
hoc khac nhau tai Pai hoc Vin Hién ¢ Thanh Phd
Hb Chi Minh, Vi¢t Nam.

2.4.2. Thiét ké nghién ciiu

Bang hoi 12 muc (6 vé lgi ich, 6 vé han ché)
theo thang do Likert.

Phong van ban cdu trac v6i 5 sinh vién duoc
chon ngiu nhién.

2.4.3. Thu thdp va phan tich dir liéu

Dit li¢u dinh lugng duogc xu ly béng phﬁn mém
SPSS. Dit liéu dinh tinh dugc ma héa theo chu dé
tir cac cudc phong van.

2.4. Két qua

2.4.1. Uu diém cua viéc sir dung cdc cong cu Al
dé ndng cao ky ndng viét ciia nguwoi hoc tiéng Anh

Phan 16n sinh vién dénh gia cao hiéu qua ciia
cong cu Al (M = 3.55). Cac diém ndi bat gom:

« Phat trién tir vung (M = 3.67): St dung tur
chinh xac, da dang hon.

» Cai thién ngit phap (M = 3.65): Giam 15i va
tang do chinh xac cau.

« Tang ¥ tudng khi viét (M = 3.60): Al hd tro
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1én dan ¥ va phat trién noi dung.

» Tang dong lyc hoc (M = 3.48): Hung tha hon
khi luyén viét cing Al.

2.4.2. Nhuoe diém cua viéc sir dung cdc cong
cu Al d@é ndng cao kj ndng viét ciia nguoi hoc
tiéng Anh

Mot s6 nhuge diém duoc ghi nhén:

* Giam twong tac véi gido vien (M = 3.87):
L¢ thudc vao cong cu.

« Théi quen hoc thu dong (M = 3.85): it ty
luyén viét hon.

« Mit di phong cach ¢4 nhan (M = 3.80): Dua
vao mau c6 san tir AL

* Khé khéan ky thuat (M = 3.70): Khong thanh
thao thao tac voi Al

« Goi ¥ sai léch (M = 3.63): Mot s6 noi dung
khong chinh xéc.

2.5. Ban luan

Két qua cho thiy Al cung cap phan hdi ca nhan
hoa, nang cao k¥ ning viét va tang himg thii hoc
(Fitria, 2023; Bailey et al., 2021). Tuy nhién, ciing
c6 nguy co ngudi hoc lam dung, dan dén dao vin
hodc tu duy thu dong (Perkins, 2023). Viéc su
dung Al can dugc huéng dan hop 1y dé khong lam
mat di ban sic c4 nhan trong viét.
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1. KET LUAN

Bai nghién clru nay nay xem xét nhiing uu
diém va nhuoc diém cua viéc su dung cac cong
cu tri tué nhan tao (Al) trong viéc nang cao ky
nang viét cho nguoi hoc tiéng Anh nhu mot ngoai
nglt (EFL). Cong ngh¢ Al mang lai nhiing loi
ich nhu huéng dan dugc ca nhan hoa, cai thién
trinh d0 ngdn ngtr va tang su nhiét tinh cua nguoi
hoc. Nhiing cong cu nay hd trg ngudi hoc tao ra
¥ tuong, xac dinh 161 va nang cao chit lugng bai
viét ctia ho. Tuy nhién, nhing thach thirc bao gom

Loi cam on

cac dé xuit khong chinh xac cua Al, phu thudc
qua nhiéu vao cong nghé va han ché su sang tao
ctia ngudi hoc. P& vuot qua nhitng thach thic
nay, diéu quan trong 13 phai tich hop cac cong cu
AI mot cach chién luge, dit muc tiéu hoc tap rod
rang va giai quyét cac han ché vé cong nghé. Nhin
chung, khi dugc str dung hi¢u qua, cac cong cu Al
c6 thé gop phan dang ké vao su phat trién k¥ nang
viét cia ngudi hoc tiéng Anh va nang cao thanh
cong trong hoc tap cia ho.

Viéc hoan thanh bai nghién ciru nay sé khong thé thuc hién dwoc néu khong co su hé tro ciia cac
sinh vién chuyén nganh Anh ngir cting nhu toan Khoa Ngoai ngir tai Truong Dai hoc Van Hien.
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