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Tom tit: Game héa ( Gamzﬁcanon) la phwong phdp tng dung cdc yéu t6 tro choi vio giang day nham tang cuong dong
liee hoc tdp va hiéu sudt tiép thu kién thirc. Trong gido duc dai hoc, ddc biét la giang day tiéng Anh, game héa gitip cdi
thién tuwong tac, thuc ddy sw tham gia chii dong ciia smh vién, dong thoi ndng cao kha nang ghi nhd va s dung ngon ngir.
Tuy nhién, viéc trién khai game héa trong gidng day tiéng Anh van gap nhiéu thach thirc, bao gom han che vé cong nghé,
phuwong phap sw pham, ciing nhw kha nang thich vng cia giang vzen va smh vién. Bai viét phan tich tong quan vé game
héa, vai tro trong gido duc, nhitng khé khén khi dp dung va d@é xudt mot sé giai phdp nham ndng cao hiéu qud g dung
game héa trong giang day tiéng Anh tai bdc dai hoc.
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Abstract: Gamification is the application of game elements in teaching to enhance learning motivation and knowledge
retention. In higher education, particularly in English language teaching, gamification improves interaction, encourages
active student participation, and enhances language acquisition. However, implementing gamification in English teaching
faces several challenges, including technological limitations, pedagogical approaches, and the adaptability of both
instructors and students. This paper provides an overview of gamification, its role in education, the difficulties encountered
in its application, and proposes solutions to enhance the effectiveness of gamification in English language teaching at the

university level.
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I. PAT VAN DE

Trong bbi canh toém cau hoa, tiéng Anh di tro
thanh ngon ngir quoc té quan trong, dong vai tro
thiét yéu trong giao tiép, hoc thuat va nghé nghlep
Do d6, viéc nang cao hiéu qua giang day tiéng
Anh & bac dai hoc 1a mot van dé cap thiét, doi hoi
cac phuong phap su pham d6i méi nham t6i uu
hoéa quad trinh hoc tap. MGt trong nhitng phuong
phap tiép can hién dai dugc quan tdm 1a game hoa
(gamification) — tirc 1a Gmg dung cac yéu tb tro
choi vao mdi truong hoc tip dé ting cudng dong
luc va hiéu suat tiép thu kién thirc (Deterding et
al., 2011).

Viéc ting dung game hoa trong giang day tiéng
Anh da dugc chirng minh mang lai nhiéu loi ich.
Nghién ciru cia Pham Mai Khanh & D4 Thanh
Loan (2020) cho thay rang céc tro choi ngdn ngit
gitip tao ra méi trudng hoc tap tich cuc, khuyén
khich sinh vién tham gia chi dong va cai thién
dang ké k¥ nang sir dung ngon ngit. Nguyén Viét
Bang (2024) ciing chi ra rang game hoa khong chi
nang cao muc do tuong tdc ma con cai thi¢n hi¢u
qua hoc tap va sy hai long cua sinh vién. Nhiing
yéu t6 nhu hé théng diém thudng, bang xép hang
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va nhiém vu thir thach c6 thé giap sinh vién himg
tht hon, tang kha nang ghi nh¢ tr vung va ngir
phap, dong thoi tao diéu kién thuc hanh tiéng Anh
trong mdi trudng gia 1ap day sinh dong.

Tuy nhién, viéc trién khai game hoa trong giang
day tiéng Anh & bac dai hoc van gip nhiéu thach
thirc. Mot s6 nghién ctru chi ra ring khong phai
moi yéu t6 game hoa déu co tac dong tich cuc dén
tat ca nguoi hoc, do su khac biét vé phong cach
hoc tap va thai do tiép nhan cong nghé (Hamari
et al.,, 2014). Bén canh do, nhiing rao can nhu
thiéu hut co so ha tﬁng cong nghé, su e ngai tu
phia gidng vién va sinh vién, ciing nhu thiét ké
ndi dung game hoa chwa phit hop ¢ thé lam giam
hiéu qua tmg dung. Néu game hoa chi tip trung
vao phan thuong ma khong khuyén khich dong
luc noi tai, sinh vién c6 thé bi phu thudc vao h¢
thong diém sd ma khong thuc su phat trién kha
nang tu duy ngon ngir (Deterding et al., 2011).

Do do, nghién ctru tap trung vao viéc phan tich
tong quan vé game hoa, vai tro trong gido duc dai
hoc, nhitng khé khin khi ap dung va dé xuit mot
sO giai phap nhim nang cao hiéu qua tmg dung
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game hoa trong giang day tiéng Anh. Nhimng dé
xuét trong nghién ctru khong chi gitp téi wu hoa
qua trinh day va hoc ma con tao nén tang cho viéc
phat trién cac phuong phap gidng day sang tao
trong tuong lai.

II. NQI DUNG NGHIEN CU'U

2.1. Khai quat vé game héa

Game hoa (gamification) la qua trinh img dung
cac yéu t6 thiét ké tro choi vao nhimng linh vuc
ngoai tro choi, dic biét 1a trong gido duc, nham
taing cuong su tham gia, dong luc va hi¢u qua
hoc tap cua ngu:oi hoc (Deterding et al., 2011).
Thay vi don thuan st dung phuong phap glang
day truyen thong, game hoa khai thac cac yéu td
nhu hé thdng diém thudng, bang xép hang, huy
hiéu, thir thach va phan thuong dé thuc day hanh
vi tich cuc cia nguoi hoc (Kapp, 2012). Khéc véi
trd choi (games) thuan tiy, game hoa khong nhat
thiét phai tao ra mdt tro choi hoan chinh ma chi su
dung nhimng co ché quen thudc tir tro choi dé gia
tang hirg tha va dong luc trong qua trinh hoc téap.

Game hoa d tré thanh mot xu hudng phd bién
trong gido duc, dac biét trong bdi canh chuyén
ddi sb va hoc tap truc tuyén. Theo nghién ctru cua
Hamari et al. (2014) viéc ap dung game hoa trong
16p hoc c6 thé gitip cai thién su tap trung, tang
cuong tinh than canh tranh lanh manh va khuyén
khich hoc tap chu dong. Ngoai ra, game hda con
tao diéu kién dé sinh vién tham gia vao qua trinh
hoc tdp mot cach ty nhién hon, giam bot ap luc
va tang cudng sy tuong tac gitta nguodi hoc véi
nhau cling nhu gitta nguoi hoc véi gidng vién
(Zichermann & Cunningham, 2011).

Tuy nhién, hiéu qua cua game hoa phu thudc
vao cach duoc thiét ké va trién khai. Mot s6 nghién
ctru chi ra ring néu game hoa qua tap trung vao
phan thudng va hé thong diém s ma khong thiic
day dong luc noi tai, nguodi hoc co thé dan mat
himg tha sau khi phan thuong khong con du hip
dan (Deci & Ryan, 2000). Do d6, viéc ap dung
game hoa trong giang day tiéng Anh can dugc
nghién ctru ky ludng dé dam bao ring cic yéu td
tro choi thyc su gitip cai thién trai nghiém hoc tap
thay vi chi tao ra sy canh tranh mang tinh bé nbi.

Game hoa 1a mot phuong phap su pham day
htra hen, gitp nang cao dong luc hoc tip va hiéu
suat tiép thu kién thirc ciia sinh vién. Tuy nhién,
dé dat duoc hiéu qua cao, can co su két hop hai
hoa giita cac yéu t6 game hoa va phuong phap
giang day phu hop, dong thoi khuyén khich dong
luc hoc tap ndi tai thay vi chi dua vao céac phan
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thudng bén ngoai.

2.2. Nhirng khé khan, thach thire trong viéce
rng dung game héa trong giang day tiéng Anh
tai bac dai hoc

Thir nhét, han ché vé cong ngh¢ va co s6 ha
ting. Game hoa trong giang day tleng Anh thuong
yéu cau nén tang cong nghe dé hd trg cac hoat
dong nhur hé théng diém sd, bang xép hang, trd
choi ngdn ngit truc tuyén hodc tng dung di dong.
Tuy nhién, khong phai truong dai hoc nao cling co
du diéu kién vé co s ha ting cong nghé dé trién
khai hiéu qua. Vi dy, mot nghién ctru ctia Hamari
et al. (2014) cho thay rang thiéu hut thiét bi hoic
két ndi Internet khong on dinh co thé lam gian
doan trai nghiém hoc tap va giam hi€u qua cia
game hoa. Bén canh d6, mot ) phan mém hodc
nén tang game hoa yéu cau chi phi cao, khién viéc
trién khai rong rai trd nén kho khian.

Thir hai, kha nang thich @ng cta gidng vién
va sinh vién. Khong phai giang vién nao ciing san
sang hodc c6 du k¥ nang dé tich hop game hoa vao
chuong trinh giang day. Viéc thiét ké va trién khai
game hoda doi héi sy sang tao, k¥ nang cong nghé
Va thoi gian dé phat trién ndi dung phit hop. Mot
5O glang vién van quen véi phuong phép giang
day truyen thong va cam thay kho khan khi phai
thay doi cach tlep can. Tuong tu, sinh vién ciing
c6 muc do chap nhan khac nhau véi game hoa.
Trong mét sd truong hop, sinh vién c6 thé khong
quen hodc khong hing tha véi cac yéu 6 tro choi,
dac biét 1a khi ho da quen v&i phuong phap hoc
tap mang tinh han 1am truyén thong (Deterding et
al., 2011).

Thir ba, nguy co tip trung qua mirc vao
phin thuwéng ma quén di muc tiéu hoc tip. Mot
trong nhitng thach thirc 16n nhat ctia game hoéa la
nguy co khién nguoi hoc tap trung qua mic vao
hé thdng phan thuong nhu diém sd, huy hiéu hay
bang xép hang ma quén di ban chat ciia viéc hoc
ngdn ngit. Deci & Ryan (2000) chi ra rang khi
dong lyc bén ngoai (external motivation) dugc
nhdn manh qua muc, ngudi hoc ¢6 thé bi mat di
dong lu:c ndi tai (1ntr1n51c motivation), tuc la dong
luc xudt phat tir niém yéu thlch va mong muodn
hoc tép thyc su. Vi du, mot s6 sinh vién c6 thé
tham gia vao cac tro choi hodc thir thach chi dé
dat dugc diém sb cao hon thay vi thuc sy trau doi
k¥ nang tiéng Anh. Diéu nay c¢6 thé 1am giam chat
luong hoc tap vé lau dai.

Thit tw, khong phai tit ca sinh vién déu phu
hop véi game héa. Mdi sinh vién c6 mot phong
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cach hoc tap khac nhau. Trong khi mdt s6 sinh
vién hing tha véi viée hoc tap thong qua tro choi,
nhitng sinh vién khac c6 thé cam thdy game hoa
khong phu hop véi phong cach hoc cua ho. Vi dy,
mat sO nguoi hoc thlch tiép can theo cach truyén
thong nhu doc sach, viét bai luan va thao luan thay
vi tham gia vao cac trd choi mang tinh tuong tac
cao. Theo nghién ciru ciia Kapp (2012), néu game
hoa khong dugce thiét ké phu hop voi dbi tugng
hoc vién, n6 c6 thé gay phan tac dung va khién
mot s4 sinh vién cam thdy mat dong luc.

Thir nam, thiét ké game hoa doi hoi sy can
nhéc ky ludng dé dam bao hiéu qua. Mot hé théng
game hoa khong chi don thuan 13 viéc thém cac
yéu td tro choi vao bai giang ma can phai duoc
thiét ké mot cach hop 1y, dam bao sy lién két voi
muc tiéu hoc tap. Néu game hoa dugc trién khai
mat cach so sai, n6 ¢ thé try thanh yéu t gay xao
nhing thay vi hd tro hoc tap. Vi du, néu mot tro
choi duoc thiét ké qua don gian, sinh vién co thé
nhanh chéng cam thiy nham chéan; nguoc lai, néu
trd choi qua phuc tap, né co thé lam tang ap lyc
thay vi tao dong luc hoc tap. Vi vay, gidng vién
can ¢ sy diéu chinh linh hoat dé dam bao game
hoéa thuc su gitp cai thién qua trinh hoc tap thay
vi chi mang tinh giai tri don thuan.

2.3. Mt s6 giai phap nang cao hidu qua viée
rng dung game héa trong giang day tiéng Anh
tai bac dai hoc

Thir nhit, dau tw va ning cip co s ha ting
cong nghg. Mot trong nhiing tré ngai 16n nhat d6i
v6i viée tmg dung game hoa 1a thiéu hut co so ha
tang cong nghé. Do d6, cac truong dai hoc can dau
tw vao trang thlet bi cong nghé, darn bao duong
truyen Internet on dinh va cung cap cac nén tang
hoc tap $6 phu hgp. Vi dy, cac truong cod thé trién
khai h¢ théng quan 1y hoc tap (LMS) nhu Moodle,
Google Classroom hodc tich hop cac cong cu game
hoa nhu Kahoot!, Quizizz, Duolingo dé hd trg giang
day tiéng Anh mot cach hiéu qua hon (Hamari et
al., 2014). Déng thoi, can c6 chinh sach hd tro sinh
vién tiép can cac thiét bi hoc tap dé tranh tinh trang
bat binh dang vé cong nghé.

Thir hai, dao tao gidng vién ve phuwong phap
game hoa. Viéc giang vién thiéu k¥ nang thiét
ké va trlen kha1 game hoéa la mot rao can lon De
giai quyét van dé nay, cac truong dai hoc can to
chirc cac khoa dao tao vé game hoa cho giang
vién, gitp ho hiéu rd cach xay dung bai giang dya
trén cac yéu tb tro choi ma van dam bao tinh hoc
thuat. Ngoai ra, giang vién c6 thé tham gia cac

héi thdo chuyén moén hodc nghién ctu cac md
hinh thanh cong tor nhiing truong dai hoc khac
dé hoc hoi kinh nghiém thyc tién (Kapp, 2012).
Mot vi du 1a chuong trinh dao tao gido vién cua
Cambridge University Press, noi huéng dan cach
str dung cong nghé va game héa dé ning cao hiéu
qua giang day tiéng Anh.

Thit ba, thiét ké hé thong game héa can bing
giita phin thuwdng va dong lue ndi tai. Mot sai
1am pho bién khi ap dung game hoéa 1a qua tap
trung vao phﬁn thuong bén ngoai (huy higu, diém
s0, bang xép hang) ma quén di yéu to quan trong
hon: dong lyc noi tai cua sinh vién. Dé giai quyét
van dé nay, giang vién can thiét ké cac hoat dong
game hoa dya trén nguyén tic thic day sy to mo,
sang tao va kha nang ty chi cia sinh vién. Chang
han, thay vi chi trao diém thudng, giang vién c6
the tao ra cac nhiém vu mang tinh kham pha yéu
cau sinh vién tu tim hiéu va giai quyét van dé theo
cach riéng cua ho (Deci & Ryan, 2000). Mot vi du
thanh cong la chuong trinh hoc tiéng Anh bang
phuong phap ké chuyén twong tac (interactive
storytelling), trong do sinh vién dong vai nhan vat
trong mot trd choi nhéap vai va sir dung tiéng Anh
dé giai quyét tinh hudng.

Thit tw, cA nhin héa trai nghiém hoc tap dé
phut hop véi nhiéu phong cich hoc khic nhau.
Khong phai sinh vién nao cling thich hoc tap qua
trd choi, do d6, game héa can dugc thiét ké linh
hoat dé phu hop v6i nhiéu dbi tuong hoc vién.
Mot giai phap 1 cung cap nhiéu hinh thirc game
hoa khac nhau, chéng han nhu tré choi ca nhan,
trd choi nhom, thir thach theo cip do hoidc cac
hoat dong co thé tuy chinh theo tbc do hoc tap
cta tung sinh vién. Nghién ctru cta Kapp (2012)
nhin manh rang cic trd choi hoc tap can cho phép
sinh vién cé quyén lya chon phuong thirc tham
gia phu hop nhét voi phong cach hoc cua ho. Vi
du, mot sb sinh vién co thé thich lam bai tap dang
thtr thach (challenge-based), trong khi nhiing sinh
vién khac c6 thé thich hinh thirc hoc thong qua
thdo luan hodc tro choi hop tac.

Thir nim, dam bao sy gan két giira game
héa va muc tiéu hoc tap. Mot yéu t6 quan trong
khéac khi trién khai game héa 1a dam bao rang moi
hoat dong trd choi déu phuc vu cho muc tiéu hoc
tap chir khong chi mang tinh giai tri. Gidng vién
can thiét ké cac trd choi sao cho noi dung hoc
thuat duoc 16ng ghép mot cach ty nhién, gitip sinh
vién vira choi vira hoc hiéu qua. Vi du, trong giang
day tir vung tiéng Anh, thay vi yéu cau sinh vién
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hoc thudc 10ong, giang vién c6 thé st dung tro choi
“Escape Room” véi cac cau dd tir vung lién quan
dén chu dé bai hoc, budc sinh vién phai tu duy va
van dung kién thirc dé giai ma. Theo nghién ciru
cia Zichermann & Cunningham (2011), game
hoéa chi thuc sy hiéu qua khi né c6 su lién két chat
ch€ vé1i ndi dung mon hoc, tao ra sy can bﬁng gitra
yéu t6 vui nhon va tinh hoc thuat.

1. KET LUAN

Game hoa 1a phuong phap hi¢u qua trong
giang day tiéng Anh tai bac dai hoc, giup nang
cao dong luc hoc tap, tang cudng su tuong tac va
cai thién hiéu suét tiép thu kién thirc cia sinh vién.
Tuy nhién, viéc trién khai game hoa van dbi mat

v6i nhiéu thach thuc, tir han ché cong nghé, kha
nang thich ing cta giang vién va sinh vién, dén
nguy co lam gidm dong lyc ndi tai. Pé dam bao
g dung game hoa mot cach hiéu qua, can co sy
dau tu vao co so ha ting, dao tao giang vién, thiét
ké hoat dong hoc tap can bé’mg gitia yéu tb tro choi
va muc tiéu gido duc. Quan trong hon, game hoa
can dugc ¢4 nhan héa dé phu hop véi timg nhém
sinh vién va tao ra trdi nghiém hoc tdp mang tinh
g dung cao. Néu duoc trién khai mét cach khoa
hoc va hop 1y, game héa khong chi nang cao chit
luong giang day tiéng Anh ma con gép phan d6i
moi gido duc, gitip sinh vién tiép can ngdn ngir
theo cach hing tha va hiéu qua hon.
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