TAP CHI TAM LY - GIAO DUC

MOT SO NHAN TO ANH HUONG PEN VIEC HQC KY NANG NOI TIENG ANH

Nguyén Thi Anh Thuw
Khoa SP&KHCB - Truong Pai hoc Tién Giang

Tom tit: Néi la mét ky ndng giao tiép quan trong trong viéc hoc tiéng Anh. Tuy nhién, nhiéu nguoi hoc cam thay viéc
hoc noi la mot thach thirc Ion. Bai viet nay phdc thao cdc yeu to anh huong dén viéc noi va dé xuat mét so giai phap lién

quan giup cdi thién ky nang noi cua nguoi hoc.

Tir khéa: Noi, Ky nang giao tiép, Tiéng Anh; Yéu to,; Giai phdp
SOME FACTORS AFFECTING ENGLISH SPEAKING SKILLS

Nguyen Thi Anh Thu
Faculty of Education and Natural Sciences — Tien Giang University

Abstract: Speaking is an important communication skill in learning English. However, many learners find learning
speaking a big challenge. This article outlines the factors that affect speaking and suggests some related solutions to help

improve learners' speaking skills.
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I. PAT VAN PE

Tiéng Anh 13 ngon ngit quan trong trong qué
trinh hoi nhap kinh té qudc té hién nay va 1a mot
ngoai ngir chinh dugc day trong hé thong gido duc
& Viét Nam, dac biét la & cép do dai hoc. Muc
tiéu chinh cua viéc day tiéng Anh la mang lai
cho ngudi hoc kha ning sir dung tiéng Anh hiéu
qua, chinh xac trong giao tiép (Davies & Pearse,
1998). Ki ning giao tiép tiéng Anh con 1a mot
trong nhiing tiéu chi duoc quan tim hang dau d6i
v6i cac doanh nghiép khi tuyén dung nhan sy &
nhiéu vi tri cling nhu linh vyc khac nhau tir truyén
thong, du lich, kinh doanh, thuong mai dén giao
thong, cong nghé...

Theo Mary Spratt, Alan Pulverness va Melanie
Williams (2005): “N6i 1a mot k§ ning san xut,
gidng nhu viét. N6 lién quan dén viéc sir dung 16i
no6i dé dién dat ¥ nghia v6i nguoi khac”. Vi vay,
nhu cdu giao tiép hiéu qua thong qua phuong tién
no6i ngdy cang tang trong thé gisi hién dai.

Elaine Tarone (2005) cho rang: “Pay 1a mot
trong bon ky nang truyén thong lién quan dén viéc
st dung ngon nglr thu hai va do dé thuong dugc
coi 1a k§ nang phtrc tap va kho thanh thao nhat”.
Noi, giébng nhu bat ky ngdn ngit nao, phai dugc
hoc va thyc hanh. Moi nguoi tin rang k§ nang
n6i c6 thé dugc phat trién bang cach dua ra mot
vai chi dé& dé thao luan hodc bang cach yéu cau
ngudi hoc ndi vé mot sd chii dé nhét dinh. Nguoi
ta khong chii y dung mirc dén cac yéu td can tro
hodc tao diéu kién cho viéc néi. Hoc ndi mot ngdn
ngtr 1a nhiém vy rat kho khan ddi voi nguoi hoc vi
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nd doi hoi kha nang sir dung ngon ngir dling cach
trong cac tuong tac xa hoi. Theo Kang Shumin
(2002) “Hoc n61 mot ngdn nglr nude ngoai doi hoi
nhiéu hon 14 chi biét cac quy tic ngit phap va ngi
nghia ciia ngdn ngir do6”.

Céc hoat dong no6i co thé that bai do mét s6 van
dé rét thyc té trong 16p hoc tiéng Anh. Mot sb yéu
t6 anh huong dén k¥ ning noi ctia nguoi hoc duoc
thao luan trong bai viét nay.

II. NOI DUNG NGHIEN CUU

2.1. Cac yéu t6 anh hwéng dén ky nang hgc
néi tiéng Anh tir phia nguoi hoc

Trén thuc té, qué trinh hoc ngoai ngtr dugc chi
phéi boi rat nhidu yéu td tac dong dén qua trinh
tiép thu va str dung ngoai ngit thanh thao (Aida,
1994). Van dé pho bién nhat ma ngudi hoc gip
phai trong qua trinh tiép thu ngén ngi 1a sy rc ché
cua nguoi hoc. Cac hoat dong no6i doi hoi nguoi
hoc phai tap trung vao minh, din dén viéc ho co
thé ndy sinh cam giac uc ché, ho lo léng vé viée
s& mic 10, bi chi trich hodc mat mat trude ca 16p.
Két qua 1a mic du c6 kién thirc rat tot vé linh vuc
nay nhung ho c¢6 thé mic rat nhiéu 18i hodc hoan
toan gilr im lang.

Van dé tiép theo ma ngudi hoc gip phai 1a ho
thudng phai tim kiém mot tir phtt hop. Ho khong
tim thdy tir nao phu hop véi ngit canh hay noi
dung. Tir vung 1a kién thirc vé cac tir ciia mot
nguoi va kha nang st dung chung. Mot nguoi cé
von tir vung 10n 13 mot ngudi biét nhiéu tir. Tuy
nhién, néu ngudi d6 khong thé st dung tir dung
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cach trong céac cudc hoi thoai va cau, thi khong thé
n6i rang ho ¢6 von tir vung. Von tir viung kém gay
ra nhidu van dé khac nhau nhu khong thé dién dat
suy nghi ctia minh bang 101, ma con lam giam kha
ning doc hiéu, tu duy va quan 1y cam xtc trong
cong viéc.

Khi phai phat biéu trudc 16p hodc dam dong
bang tiéng Anh thudng din dén cam giac lo ling,
dic biét véi nguoi thiéu ty tin. Ho thuong lo lang
minh s& phat biéu sai ddn dén bi chi trich va mét
mit. Ddi véi ho, méc 18i s& 14 hanh vi thé hién sy
thiéu hiéu biét trudc cong chung. Poi khi, sy lo
lang qua mic khién ngudi hoc bi cing ludi hoic
khong noi dugc tir nao trong tinh hudng bat ngd
dan dén chan nan va cam giac thit bai chung &
nguoi hoc. Pay 1a mot trong nhitng yéu t6 chinh
khién ho khong thé néi tiéng Anh.

Nhitng hoc sinh ¢6 ning luc giao tiép thap s&
trai qua tinh trang lo lang vé giao tiép cao. Nhimng
hoc sinh ¢ ning luc giao tiép cao, nhiing ngudi
c6 kha nang thé hién tét ciing ¢6 thé bi anh hudng
boi su lo lang. Do d6, mot hoc sinh ¢6 trinh do
tiéng Anh cao co thé khong thé thé hién t6t trong
bai kiém tra néi vi bi anh huong qua mac boi su
lo lang va cing thing trong bai kiém tra (Heng,
Nadzimah & Binti, 2011).

2.2. Sw chiém wu thé ciia cac ngudi hoc gioi:

Mot 16p hoc dong ngudi va ¢ nhiéu trinh do
khac nhau 13 mét yéu t6 khac anh huong dén qua
trinh tiép thu ngdn ngir. Trong cac 16p hoc nay,
ngudi hoc gidi va nhanh thuong chiém wu thé
va lan at ngudi hoc cham va yéu. Nguoi hoc yéu
khong ¢6 co hoi khi c6 mat nguoi hoc gidi, diéu
nay dan dén viéc ngudi hoc yéu bi thu hep lai.

Sy thiéu tu tin 1a mot rao can 1én trong viéc
hoc tiéng Anh. Su tu tin dong vai trd quan trong
trong k¥ nang néi. Vi néi co vi tri doc quyén
trong sd cac k§ niang ngdn ngir khéc, su ty tin 1a
yéu té thic ddy quan trong dé bat ddu mot cudce
tro chuyén.

Thiéu ty tin c6 thé 1a thai d6 va tam 1y, khién
ngudi hoc khé nodi bang ngdn ngit nudc ngoai hoic
tham chi 1a tiéng me dé ciia minh (Gurler,2015).
Nguoi co su tu tin thép thuong sg dat cau hoi, bay
t6 ¥ kién hodc khdm pha kha ning ctia minh; ho
thudng it hoat dong hon trong 16p hoc va so mic
16i khi hoc. Ho khong tin rang minh 13 ngudi hoc
6 nang luc. Yéu t6 nay c6 thé 1am suy yéu thanh
tich hoc tap.

Nghe dong vai tro cuc ky quan trong trong viéc
phat trién kha nang néi. Thong thuong, mot ngudi
no6i va ngudi kia phan hoi thong qua viéc chi ¥
qua trinh nghe. Trén thuc té, trong qua trinh tuong
tac, mdi nguoi ndi déu dong vai trd kép - vira
12 ngudi nghe vira 13 nguoi néi. Néu mot nguoi
khong hiéu nhimg gi ho nghe duoc, chic chin
ngudi d6 khong thé phan hoi. Vi vay, noi gin chat
v6i k¥ nang nghe.

Nguoi hoc thuong c¢6 xu hudng s dung qué
nhiéu tiéng me dé khi tham gia hoat dong luyén
tap k¥ niang noi. Khi ngudi hoe duoc yéu cau thuc
hién mdt hoat dong nodi, ho ngay lap tic bt dau
nghi vé chu dé bang tiéng me dé cua minh, dién
dat nhimng gi ho mudn noéi bang tiéng me dé roi
dich sang tiéng Anh, diéu nay thudong dan dén 15i.
Ngoai ra, ngudi hoc thuong c¢6 xu hudng sir dung
tiéng me dé ciia minh dan dén méat dong luc hoc
ngdn ngit va thiéu thuc hanh.

Mot sé giai phap gido vién c6 thé luu y dé hd
tro sinh vién khic phuc nhiing van dé ma ho co thé
gip phai trong qua trinh hoc tiéng Anh ndi chung
va cy thé 14 gitp cai thién t6t hon & k¥ ning néi.

Xay dung mbi quan hé: Gido vién can xay
dung mdi quan hé tét véi ngudi hoc nham tao ra
bau khong khi hoc tap than thién. Diéu nay co
thé gitip cho qua trinh hoc tap tré nén dé& dang va
hiéu qua hon, dong thoi cung ¢ mbi quan hé giira
ngudi hoc va gido vién. Mdi quan hé t6t s& khién
ngudi hoc cam thiy thoai mai va thé hién quan
diém cua minh, dong thoi gitap ho thoat khoi sy
nhut nhat va e ngai.

Xay dung sy ty tin: Khia canh quan trong tiép
theo 1a xay dung su tu tin & nguoi hoc. Khi gido
vién thiét 1ap duoc mbi quan h¢ tdt vai nguoi hoc,
diéu quan trong la phai xay dung su tu tin cho ho.
Diéu nay co thé thuc hién dugc bé‘mg cach bat dau
véi cac nhiém vu don gian va dé dang. Viéc nay sé
khuyén khich nguoi hoc chdm tham gia vao hoat
dong va nang cao tinh than cta ho. Tang dan mirc
d6 khé s& gitp ho hiéu sau hon, tir d6 cai thién
k¥ nang nodi. Gidm thoi gian nodi cia gido vién va
tang t6i da thoi gian noéi ciia ngudi hoc ciing sé
khuyén khich nguoi hoc. Gido vién phai 1 nguoi
hudng dan, c¢d van, dong vién va tao diéu kién cho
nguoi hoc phat huy kha nang ctia minh mot cach
tot nhat.

St dung cac phuong phap giang day khac
nhau: Ap dung cac phuong phép gidng day khac
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nhau dé pht hop vé6i nhu cau da dang cua ngudi
hoc 1a diéu can thiét vi mdi phuong phéap giang
day déu co nhimg wu diém nhit dinh cia né.
C6 nhiéu phuong phap giang day ngén ngir nhu
phuong phéap truc tiép (Direct method), phuong
phap dua vao cac nhiém vu hoc tap (Task-based
language teaching), phuong phép day ngdén ngir
theo hudng giao tiép (Communicative language
teaching), phuong phap liy nguoi hoc lam trung
tam (Learner-centered Method)... Phuong phap
¢6 hiéu qua nhét phai 1a phuong phdp ma ngudi
hoc cam thay hap dan va tha vi dé co thé ty tin
tham gia va phat huy tot kha ning cua ho. Van
dung phuong phéap giang day nao, vao nhitng thoi
diém nao v6i nhimg hoat dong nio dé dat hiu qua

cao nhat chinh 12 ngh¢ thuat ciia mdi gido vién khi
1én 16p.

1. KET LUAN

Céc yéu t6 anh huong dén viéc hoc k¥ ning
ndi cung voi cac gidi phap dugce ban luédn trén hy
vong c6 thé gop phan gitip nguoi hoc tién b hon
trong viéc hoc cua minh. Xay dung sy tu tin, dong
co dung dan nham khac phyc nhiing van dé tam ly
nhu lo ling cing thang dong thoi luyén tip nang
cao von tir, luyén nghe dang cach dé co du kién
thirc va du tu tin trong qué trinh hoc néi. Nguoi
gido vién st dung cac phuong phap phu hop, xay
dung mdi quan hé ciing nhu cic nhiém vu bai
giang phi hop nham tao sy tu tin cho ngudi hoc 1a
diéu dang quan tam.
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