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BIEN PHAP GIUP SV SU DUNG HIEU QUA PIEN THOAI THONG MINH
TRONG HOC TAP O TRUONG PAI HOC
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Tom tit: DTTM ngay nay khong chi la cong cu lién lac ma con tro thanh motphmfng tién hé tro quan trong trong viéc
hoc tap cua SV. Tuy nhién, dé tan dung toi da loi ich tir dién thoai trong viéc hoc, SV can phdi quan 1y thoi gian va cdch
thirc sir dung dién thoai mot cach hiéu qua, hop Iy. Khong chi ban than SV, ma GV, nha tru"(mg ciing dong mot vai tro khong

nhé trong viéc givp SV sir dung dién thoai mot cach cé kiém sodt, cé muc tiéu nham dem dén hiéu qua hoc tap tich cuwc, han
ché nhitng tac dong tiéu cwc do viéc lam dung dién thoai gay ra.
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Abstract: Smartphones today are not only a communication tool but have also become an important means of supporting
students' learning. However, to take full advantage of the benefits of phones in studying, students need to manage the time
and ways of using phones effectively and reasonably. Not only the students themselves, but also lecturers and schools also
play a significant role in helping students use their phones in a controlled and targeted way to bring about positive learning

effects and limit negative effects caused by phone abuse.

Keywords: Smartphones, students, lecturers, school, learning.

Nhdn bai: 18/12/2024

I. PAT VAN PE

Quan ly sinh vién (SV) dai hoc sir dung di¢n
thoai hiéu qua 1a mot vin dé quan trong trong thoi
dai cong nghé hién nay, khi ma di¢n thoai thong
minh (DTTM) tr¢ thanh cong cu khong thé thiéu
trong hoc tap va sinh hoat hang ngay cua cac em.
Tuy nhién, néu khong c6 phuong phap quan 1y tdt,
dién thoai c6 thé gdy xao nhing, anh huong dén
strc khoe, dac biét 1a giam hiéu qua hoc tap trong
nha truong. Vi vy, khong chi ban than SV ma ca
giang vién (GV), nha truong, cing kiém soat viée
st dung dién thoai ciia SV sao cho dat duoc hi¢u
qué tot nhat trong hoc tap.

II. NOI DUNG NGHIEN CUU

2.1. TAm quan trong ciia PTTM dbi voi viée
hoc cua SV

Tai li¢u hoc tap dé dang truy cap: DPTTM gitip
SV ¢6 thé truy cip nhanh chong vao cac tai li¢u
hoc tap tir sach, bai giang truc tuyén, den cac ung
dung hoc tap. Cac nén tang hoc truc tuyén hoic cac
khoa hoc qua YouTube cé thé duoc truy cap truc
tiép tur dién thoai, gitip SV hoc moi luc, moi noi.

Ung dung hd trg hoc tap: Pién thoai c6 rat
nhiéu g dung hoc tap duoc phat trién dé hd tro
SV trong viéc hoc, nhu ing dung hd tro hoc ngoai
ngilt, img dung gitp soan thdo, luu trir va chia sé
tai ligu; Ung dung hd trg quéan 1y thoi gian: Dién
thoai c6 thé gitp SV 1én lich hoc tap, nhic nho vé
cac ky thi, han ndp bai tap va cac hoat dong quan
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trong khac. Céac trng dung nhu Google Calendar
c6 thé giup SV to chirc va quan 1y thoi gian hoc
mot cach hi€u qua,...

Kha ning hoc tir xa: Pic biét trong bdi canh
hoc online ngdy cang phat trién, dién thoai tro
thanh cong cu thiét yéu dé tham gia cac 16p hoc
truc tuyén qua Zoom, Google Meet hoidc cac nén
tang hoc tryc tuyén khac. Diéu nay gitp SV hoc
tap linh hoat hon, dac biét trong cac khoa hoc
hodc sy kién khong thé tham du truc tiép.

Kha nang két ndi va giao tiép: Pién thoai giup
SV két ndi nhanh chong véi1 GV, ban hoc va cac
chuyén gia trong linh vuc hoc cua minh. Ho co
thé trao ddi thong tin qua email, tin nhin hoic
goi dién dé giai dap cac thic mac hodc thdo luén
vé bai tap; Cac nhom hoc tryc tuyén, dién dan va
cac cong dong chia sé kién thirc nhu Facebook,
Zalo,... co the gitp SV trao d6i kién thuc, thao
luén Vé cac van dé hoc tap va giai dap thic méc
khong bi han ché khong gian va thoi gian.

Giai tri va thu gian hop ly: Mot khia canh quan
trong nira 1a dién thoai cling c6 thé gitp SV thu
gidn sau nhitng gid hoc cing thang, gitp tai tao
nang lugng dé tiép tuc hoc tap. Cac tmg dung 4m
nhac hodc nhiing video ngan co thé gitip giam
cang thang, cai thién tinh than.

Cai thién k¥ nang cong nghé: Viéc st dung
dién thoai gitp SV lam quen vdi cong nghe, diéu
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nay rat quan trong trong thé giéi hién dai. SV hoc
dugc cach st dung cac cong cu ky thuat s6 va nén
tang truc tuyén, diéu nay khong chi hiru ich trong
hoc tdp ma con trong cong viéc sau nay.

2.2 Nhirng han ché trong hoc tip néu SV
qua lam dung dién thoai

Miat tap trung va xao nhang: Dién thoai c6 thé
dé dang khién SV mét tap trung, dic biét 1a khi
nhdn thong bdo tir cidc Uing dung mang xa hoi
(Facebook, TikTok, v.v.). Viéc xem céac video giai
tri, ludt mang xa hoi hodc tham gia tro chuyén truc
tuyén co thé khién SV kho khan trong viéc duy tri
su tap trung vao bai hoc hodc cong viée hoc tap.

Giam kha nang ghi nhé va tlep thu thong tin:
Viéc sir dung dién thoai qua nhiéu c6 thé gay phan
tam, khién SV khéng cht ¥ day dua trong qua trinh
hoc. Khi khong tap trung, kha nang ghi nhd va
tiép thu thong tin s& giam sit, anh huong dén chat
lwong hoc tap va két qua thi ctr.

R6i loan gidc ngu: Viée str dung dién thoai, dic
bi¢t 1a vao ban dém, c6 thé anh huong dén chat
luong gidc ngl. Anh sang xanh phat ra tir man
hinh dién thoai trc ché viéc san Xuat melatonin,
hormone gitip diéu chinh gidc ngi, dan dén mat
ngu hodc gidc ngu khong siu.

Moi mit va dau lung: Viéc str dung dién thoai
trong thoi gian dai co thé gay ra cac van dé vé mat
nhu kho mat, méi mat, tham chi 1a dau ¢d va lung
do tu thé khong dung khi sir dung dién thoai.

Phat trién thoi quen tri hodn: Lam dung dién
thoai, dac biét la khi st dung cac ing dung giai tri
nhu game, video hoac mang xa hoi, co thé dan dén
thoi quen tri hoan. SV c6 thé bo qua viéc hoc, don
bai tap hodc on thi vao phut cubdi, dan dén két qua
hoc tap kém va cang thang

Giam kha ning giao tiép truc tlep Viéc qua
phu thudc vao dién thoai cé thé khién SV giam
thiéu cac cudc giao tiép tryc tiép voi ban be, GV
hoac ngu:m than. Diéu nay khong chi 1am giam ky
nang giao tlep xd hoi ma con anh hudng dén méi
quan h¢, su két n6i va kha nang hoc hoi thong qua
thdo ludn, chia sé y tudng.

Thiéu tinh ky luat trong viéc hoc: PTTM cung
cép nhiéu thong tin va cong cu hiru ich, nhung néu
khong co su kiém soat va ky ludt, SV co thé bi
cudn vao vong xody cua viée ludt web vo bd, choi
game hodc ludt mang xa hoi. Diéu nay dan dén sy
thiéu hiéu qua trong hoc tip, vi SV khong thé duy
tri mot ké hoach hoc tap nghiém tic va c6 to chic.

Gidm sy sang tao, kha nang tu hoc: Néu SV
qué phu thudc vao dién thoai dé tra ctru thong tin
hodc lam bai tap, ho cé thé khong phat trién duoc
kha nang tu duy doc 1ap va sang tao. Ho sé thiéu

k¥ nang tu hoc, tim kiém va xir 1y thong tin mot
cach doc 1ap, dan dén viéc hoc trd nén thy dong.
Hon ntra, viéc s dung di¢n thoai qua nhleu dac
biét 1a khi lu6t web hodc xem video ngin, c6 thé
lam gidm kha nang tap trung vao viéc tu duy sau
sdc. Cac cong viéc nhu doc sach, 1am bai tap kho,
hodc nghién ctru hoc thuat doi hoi su kién nhan
va tap trung, diéu ma viéc st dung di¢n thoai qua
murc ¢6 thé lam suy yéu.

Mit can bang giita hoc tap va giai tri: Viéc lam
dung dién thoai c6 thé khién SV d& dang mat di
su can bang gitta hoc tip va giai tri. Thay vi danh
thoi gian dé on luyén, 1am bai tap, hodc tham gia
cac hoat déng hoc thuat, ho c¢6 thé bi cudn vao cac
hoat dong giai tri, lam giam hi¢u qua hoc tép va
dan dén két qua hoc tap khéng nhu mong muén.

2.3 Mot so bién phap giap SV st dung
DPTTM mgt cach cé hiéu qua trong hoc tap

2.3.1. Péi véi SV

Viéc sur dung dién thoai mot cach co kiém soat
va c6 muyc tiéu s€ giup SV tan dung dugc loi ich
ma né mang lai ma khong bi anh hudéng dén qua
trinh hoc tdp. Dudi ddy 1a mot s6 bién phap ma
SV ¢6 thé ap dung dé sir dung dién thoai hiéu qua
trong qua trinh hoc tap:

Xac dinh myc dich st dung: SV can biét 1 khi
nao va vi ly do g1 ho st dung dién thoai (hoc tap,
nghién ctru, giai tri, két ndi xa hoi, ...). Viéc sir
dung dién thoai can duogc kiém soat dé tranh lang
phi thoi gian vao cac hoat dong khong can thiét.

Lén ké hoach sir dung: Mdi ngay, SV c6 thé 1én
ké hoach str dung dién thoai theo thoi gian biéu
cu thé (chéng han 30 phut giai tri, 1 gio hoc tryc
tuyén,...) dé dam bao thoi gian hoc tip khong bi
anh hudng.

Ung dung vao quan ly cong viéc: Cac ing dung
nhu Google Calendar, Notion,... gitip SV 1én ké
hoach hoc tap, nhéc nhé lich thi, bai vé can lam.
Quan ly thoi gian hiéu qué s& gitip SV khong bi
quén hodc bo sét cac cong viéc quan trong.

Ung dung hoc truc tuyén: SV ¢6 thé tan dung
cac ung dung nhu google Meet, Zoom hodc cac
nén tang hoc truc tuyén ctia nha truong dé b sung
kién thtrc va hoc hoi thém ngoai gid hoc trén 16p.

Tt théng bao hodc str dung ché d6 "Khéng lam
phién”' ung dung chén cac website hodc cac trang
giai tri trong khoang thoi gian hoc tap. Nhiing ing
dung mang xa hoi, tin nhén, email c6 thé khién SV
mat tap trung trong gio hoc hoic khi hoc bai. Viéc
tat thong bao gitp giam thiéu sy xao nhang trong
viéc hoc, gitip ho tap trung hon, tao khong gian
hoc tap khong bi anh hudng boi dién thoai.

Khi hoc, SV ¢6 thé dat dién thoai & ché do
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im lang hoac dé ngoai phong hoc, noi khong dé
tiép can. Diéu nay gitp giam thiéu sy cam do va
phan tam.

St dung phuong phap Pomodoro (phuong
phap quan ly thoi gian): Mot ky thuat quan ly
thoi gian rat hiéu qua 1a Pomodoro, vi du SV lam
viéc tap trung trong 30 phut, sau d6 nghi 5 phaut.
Trong thoi gian nghi, ho ¢6 thé kiém tra dién
thoai néu muén.

Khong stir dung dién thoai qua khuya: Viéc luét
dién thoai qua 1au vao budi t6i c6 thé anh huong
dén chat luong gidc ngt. SV nén han ché sir dung
dién thoai trude khi di ngd, hodc str dung ché do
"night shift" ¢ giam 4nh sang xanh.

Can bang giita cong viéc va giai tri: Du dién
thoai co thé 1a cong cu hoc tap hiru ich, nhung SV
can dam bao thoi gian giai tri (choi game, xem
phim, luét mang xa hoi) khong chiém qua nhiéu
thoi gian.

Giao tiép v6i ban bé va thay co: Cac tng dung
nhur Google Meet, Zoom,... gitp SV giao tiép voi
GV vaban hoc, tham gia vao cac nhom hoc tap truc
tuyén. Pay 1a nhitg cong cu hitu ich cho viéc trao
d6i bai tap, 1am viéc nhom va hoc héi 1an nhau.

Hoc qua video va tai li€u online: SV co thé
tim kiém tai liéu hoc tir cac video hoc truc tuyén,
podcast, hodc céc khoa hoc online dé bo sung
kién thuec.

Chuyén tir phuong tién giai tri sang cong cu hoc
tap: SV co thé tan dung cac tng dung doc sach dién
tir hodc tai cac tai liéu hoc tap truc tiép lén dién
thoai. Viéc sir dung dién thoai dé nghe sach noi
hodc hoc qua cac tmg dung cling 1a mot cach tich
cuc dé tiép thu kién thire moi ltc, moi noi.

Str dung cong nghé hd trg hoc tap: Mot ) ung
dung hd tro hoc ngoai ngit c6 thé giup SV hoc tir
vung va nglt phap hiéu qua thong qua dién thoai.

Tham gia nhom hoc tap online: Cac nhém hoc
tap trén Facebook, Zalo, hodc cac nén tang hoc
thuat khac 1a noi tot dé SV trao ddi kién thire, giai
dap thac méc, chia sé tai li¢u hoc tap.

Str dung dién thoai dé két ndi véi thay co: Viée
sir dung email hodc cac ung dung nhin tin nhu
Zalo, Messenger gitip SV dé dang trao d6i voi
thay c6 va GV khi can su gitp dd.

2.3.2. Pbi véi GV

GV c6 thé dong vai tro quan trong trong viéc
quan ly SV st dung dién thoai tai moi truong
hoc tap dai hoc. Viéc st dung dién thoai trong
16p hoc can dugc kiém soat hop 1y dé tranh xao
nhang, dong thoi giup SV tan dung tdi da tiém
nang cua cong ngh¢ trong hoc tap. Dudi day 1a
mot sd cach GV ¢6 thé quan 1y SV sir dung dién
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thoai hi€u qua:

Pua ra quy tic 16 rang: GV nén thiét 1ap cac
quy dinh 3 rang vé viéc str dung dién thoai trong
16p hoc, vi du nhu khong sur dung dién thoai trong
gid hoc trir khi ¢6 sy cho phép hodc yéu cau dic
biét. Piéu nay gitip SV hiéu dugc sy nghiém tic
ctia moi truong hoc tap va tranh xao nhang.

Khuyén khich tit dién thoai hodc dit ché 46 im
lang: GV c6 thé yéu cau SV tat dién thoai hodc dé
ché d6 im lang trong sudt budi hoc dé tranh viéc
dién thoai gdy mat tap trung.

Chi st dung dién thoai khi can thiét, vi du néu
GV yéu cau SV tra ctru thong tin trén dién thoai,
diéu nay s& giup ho tan dung cong nghé mot cach
hi¢u qua ma khong lam gian doan qua trinh hoc tap.

Khuyén khich sy tham gia chi dong: GV ¢o
thé khuyén khich SV tham gia cac hoat dong hoc
tap twong tac nhu thao luan nhém, giai quyét bai
tap nhom, hoac dua ra cau hoi truc tiép thay vi chi
nghe giang. Piéu nay sé& gitip SV it bi 16i cudn vao
dién thoai khi c6 nhi¢m vy tham gia.

Dat cau hoi va kich thich tu duy: Khi GV yéu
cau SV tham gia vao cudc trd chuyén, tra 1i cau
hoi hodc suy nghi vé cac van dé co lién quan dén
bai hoc, SV s€ it c6 xu huong léy dién thoai ra.

Khuyén khich su ty giac: GV co thé tao ra
nhing thir thich hodc bai tip yéu cau SV sir dung
dién thoai chi cho muc dich hoc tap, nhu tra ctru
tai liéu, tim kiém video giang day bd sung, hoic
s dung cac cong cu hoc tap khac. Khi SV hiéu
duoc tAm quan trong cua viéc st dung di¢n thoai
c6 muc dich, ho sé& ty gidc hon trong viéc kiém
soat viéc sir dung dién thoai.

Ung dung hoc tap va tai li¢u s6: GV ¢o thé
khuyén khich SV sir dung dién thoai dé tiép can
tai liéu hoc tap, tham gia cac bai giang truc tuyén
hodc stir dung tmg dyng hoc thuat nhu Google
Classroom hodc cac nén tang hoc tryc tuyén. Viéc
nay giup SV nhin nhan dién thoai nhu mdt cong
cu hoc tap hiéu qua.

Khuyén khich st dung cac ung dung hd trg
hoc tap: GV co thé gidi thiéu cac tng dung hoc
tap hitu ich nhu Evernote (ghi chu), Duolingo
(hoc ngoai ngir), Pocket (luu trir bai viét), hodc
cac cong cu khac ma SV co thé sur dung trén dién
thoai dé nang cao kha ning hoc tap.

Tao mdi trudng hoc tryc tuyén: Sir dung cong cu
nhu Zoom, Google Meet, hay cac phin mém giang
day truc tuyén khac dé SV c6 thé tham gia 16p hoc
tir xa hodc 1am bai tap nhom. Dicu nay khong chi
gitp SV quan ly thoi gian hoc tdp ma con tan dung
dién thoai cho cac hoat dong hoc tap thuyc tién.

T chitc cac budi hoc, thao luan qua dién thoai:
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Mot s6 GV ¢ thé st dung céc g dung hoc tap truc
tuyén nhu Zoom, Skype, hodc Google Meet dé to
chire cac budi thao luan nhom, giai dap thic mac sau
gio hoc. Diéu nay khong chi gitip SV tiét kiém thoi
gian ma con gitp ho duy tri két ndi véi bai giang.

Tao nhoém hoc tap trén nén tang truc tuyén: GV
c¢6 thé tao nhém hoc tép trén cic nén tang nhu
Zalo, Facebook, hoic WhatsApp dé SV co thé
trao d6i thong tin, bai tap, thao luan vé bai giang
va gidi dap céc cau hoi. Viée sir dung dién thoai &
day s€ mang lai loi ich hoc tap cho SV.

Theo d&i sy tham gia cia SV va phan hoi kip
thoi: GV ¢6 thé yéu cau SV gui bao cdo, bai tap,
hodc tham gia thdo luan tryc myén qua cac nén
tang hoc tap va phan hoi bai lam kip thoi. Khi SV
nhan théy ré“mg viéc st dung dién thoai s€ duoc
giam sat, ho s€ c6 dong luc dé su dung di¢n thoai
mdt cach nghiém tic hon.

Khuyén khich giéi lao hop Iy: GV ¢6 thé tao ra
cac khoang thoi glan nghi trong gid hoc dé SV ¢6
thé thu gidn va giai tri bang dién thoai ma khong
anh huong dén tién d6 hoc tap. Piéu nay giup SV
can bang giira viéc hoc va viéc giai tri, dong thoi
giup ho duy tri sy tap trung khi quay lai bai giang.

Nang cao nhan thuc vé viée sur dung dién thoai:
GV c6 thé thao luan v6i SV vé cac van dé lién quan
dén viéc lam dung dién thoai, nhu anh hudng dén
sttc khoe tinh than, giam ning suit hoc tap, hodc
mat di co hoi giao tiép truc tiép v6i ban bé va GV.
Viéc hiéu 1d nhiing tac dong tiéu cuc s& gitp SV
c0O y thtrc hon trong vi¢c stir dung dién thoai.

2.3.3. Poi v6i nha trong

Nha trudng c6 thé thuc day viéc sir dung dién
thoai dé tham gia vao cac hoat dong hoc tap ngoai
khoa, gitip SV phat trién k§ ning va kién thirc
ngoai gio hoc chinh thirc, nhu:

Cac cudc thi hoc thuat truc tuyéh: Té chire cc cude
thi hoc thuat, thao ludn nhom, hodc cac hoat dong hoc
tap twong tac qua dién thoai dé thi dua kién thirc.

Tham gia hoi thao: Tao diéu kién cho SV tham
gia cac hoi thdo hodc sy kién hoc thudt qua dién
thoai dé gitip SV hoc héi thém tir cac ngudn tai
nguyén bén ngoai.

Nha trudng can cung cap cac chuong trinh dao

tao vé strc khoe sd, gitp SV hiéu rd hon vé cac
van dé lién quan dén viéc su dung dién thoai qua
mic va cach duy tri sy cAn bang trong viéc sir
dung cong nghg.

Khoa hoc vé quan ly thoi gian va tranh lam dung
cong nghé: To chirc cac budi huéng din vé cach sir
dung dién thoai mot cach co trach nhiém, giap SV
phat trién k§ niang tu quan 1y thoi gian va tranh bi
xao nhang badi cac ung dung khong lién quan.

T chirc hoi thao vé tac dong cua cong nghé
ddi véi stre khoe: Cung cép céc budi hoi thao hodc
budi thao luan vé tac dong ti€u cuc cua viéc su
dung dién thoai qué mirc ddi voi stc khoe tinh
than va thé chat, ciing nhu cach duy tri mét 16i
song lanh manh.

Nha trudng co thé trién khai cac bién phap dé
theo doi va danh gia hi€u qua cua viéc st dung
dién thoai trong hoc tap.

Khao sat SV vé viéc sit dung di¢n thoai: Thuc
hién céc cudc khao sat dé tim hiéu thoi quen st dung
dién thoai cia SV va danh gia muc d6 anh huong
cta viée str dung dién thoai dén két qua hoc tap.

Khuyén khich SV chia sé kinh nghiém: T4 chirc
cac budi chia sé kinh nghiém giita SV vé cach sir
dung dién thoai hiéu qua trong hoc tip, gilip moi
ngudi hoc hoi va diéu chinh thoi quen cia minh.

Nha truong co thé t6 chue cac 16p hoc hodc
khoa hoc ngdn han vé cac k¥ ning cong nghé dé
gitip SV tan dung tdi da tiém ning cta dién thoai
trong hoc tap. Cung_ cap cho SV céac khoa hoc
hoic tai liéu huéng dan v€ cach st dung cac cong
cu cong nghé, cac phan mém hoc tap dé nang cao
hiéu qua trong viéc hoc.

III. KET LUAN

Viéc quan ly SV sur dung dién thoai trong dai
hoc khéng chi don thuan 1a yéu cau han ché hoic
cAm st dung, ma con can huéng SV t6i viée sir
dung dién thoai nhu mot cong cu hd tro hoc tap.
Nha trudong két hop véi GV can tao ra mot moi
truong hoc tap linh hoat nhung nghiém tic, co
tinh ky luat nham gitip SV nhan thirc duoc vai tro
va trach nhi¢ém cua minh khi st dung cong ngh¢,
ddng thoi khuyén khich sy tu giac va ky ludt trong
viéc su dung dién thoai mgt cach c6 muc dich.

TAI LIEU THAM KHAO

C6 nén yéu cau SV khéng sir dung dién thoai trong gio hoc khéng? https:/svvn.tienphong.vn/co-nen-yeu-cau-sinh-
vien-khong-su-dung-dien-thoai-trong-gio-hoc-khong-post1691039.tpo
Khai thac hiéu qua dién thoai trong gic hoc, chuyén khong qua kho! https://giaoduc.net.vn/khai-thac-hieu-qua-dien-

thoai-trong-gio-hoc-chuyen-khong-qua-kho-post212512.gd

Anh hwong cia viée sir dung DTTM dén két qua hoc tdp ciia SV, SV: Trinh Nguyén Thanh Tric, Nguyén Thi Ha,
Nguyén Thi Diém Suong Khoa Khoa hoc xi hoi va nhan vin, Trudng Pai hoc Vin Hién, Hoi thao khoa hoc SV lan IX —

nam 2016.
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