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Tom tit: Giao tiép tiéng Anh dang tro thanh ky nding co ban va thiét yéu trong moi nén gido duc, van héa va nganh
nghé. Poi véi nhitng ngu"m dang hoc ngon ngir nay, vzec dat dwoc ky nang giao tzep 16t sé khong hé dé dang, bm VO sO
nhitng chmmg ngai vé rao cdn ngon ngir. Trong thu"c te viéc giao tiép giita hai cd thé c6 thé hiedng dén vé sé van dé, ngi
dung, yéu cau cd hai co nhirng kién terc nhat dinh vé vin dé o dé trao doi, tao nén mot cuoc tro chuyén. Chinh vi vay, viéc
hoc tleng Anh giao tiép tré nén nong cot cho viéc thanh thao ngén ngi nay. Giao tiép tiéng Anh noi chung va dac biét la
giao tzep Vol ngu’m ban ngit qua dién thoaz néi riéng la mot qua trinh luyén tdp doi héi sw né hee hét siee minh ciia nguwoi
hoc dé dat dige két qua nhir mong muon.
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SUGGESTIONS FOR SOME TIPS ON ENGLISH CONVERSATION OVER THE PHONE
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Abstract: English communication is becoming a basic and essential skill in every education, culture and profession.
For those who are learning this language, it will not be easy to achieve good communication skills, because of the countless
obstacles of language barriers. In fact, communication between two individuals can lead to a multitude of issues and
contents, requiring both of them to have certain knowledge about that issue to exchange and create a conversation.
Therefore, learning communicative English has become the core for mastering this language. English communication in
general and especially communication with native speakers over the phone in particular is a practice process that requires

the learner's best efforts to achieve the desired results.
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I. MO DAU

Tai sao tiéng Anbh lai quan trong khi n6i chuyén
v6i ngudi nudc ngoai qua dién thoai?

N6i chuyén véi ngudi ngoai qubc qua dién
thoai tuong chirng nhu don gian. Nhung thyc té,
ban phai biét noi nhiing tor vung, cum tur tiéng
Anh cu thé dé ngudi khac hiéu diéu ban mudn
ndi va nguoc lai ban ciling hiéu duogc ho noi gi
qua dién thoai dé tir 46 ho c6 thé danh gia cao ky
ning giao tiép cuia ban. Viéc nghe va hiéu nguoi
nudc ngoai qua dién thoai phu thudc vao nhiing
yéu t6 chinh yéu nhu viée st dung tir vung, cach
phat am va ca yéu to lodng 4m trén dién thoai
khién ban khong hiéu dugc hodc hiéu nhidm ciu
ndi cua ngudi nudc ngoai.

Ban khong thé noi “Hello” hay “Goodbye” khi
giao tiép trén dién thoai boi né s& lam giam do uy tin,
lich su cua ban vé1 nguoi nghe, dac biét 1a véi dbi
tac, khach hang hay cap trén 13 nguoi nudc ngoai.

Nhimg nim gin day, sy phat trién cta dién
thoai smartphone da md ra co hoi gitp nhiéu
nguoi tiép can va st dung dién thoai ngay cang
c¢6 nhiéu tinh mg dung hon trong cudc sdng. Va
hoc tiéng Anh giao tiép 12 mot trong nhitng tng
dung ma dién thoai c6 thé mang lai gitip ban hoc
dé dang hon tir cip d6 don gian nhét dén cip do
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nang cao hon, tir d6 gitip ban co thé giao tiép gioi
hon rat nhiéu, ddc biét 1a giao tiép tiéng Anh qua
dién thoai.

II. NQI DUNG NGHIEN CU'U

Mot s6 bi quyét dé giao tiép tiéng Anh qua dién
thoai hiéu qua gitp ban cai thi¢n mdt ky ning
quan trong trong nhiéu khia canh cta cudc sdng
va cong vigc.

2.1. N6i cham va r6 rang

Nghe dién thoai bang tiéng Anh c6 thé 1a mot
thach thirc 16n bai vi ban khong thé nhin thiy
nguoi ma ban dang noéi chuyén cung. Tuy nhién,
d6 ciing 1a kho khian dbi v6i nguoi nghe o dau
day bén kia boi co thé ho cling cam thay khong
hiéu hét y ban noi. Ban c6 thé khéng nhén ra rang
cach phat am cta ban khong 3, bdi ¢ trén 16p hoc,
gido vién va ban bé da biét va hiéu ban. Hay chu
y dic biét t6i nhimng khia canh ban thiy 1a minh
yéu nhat khi noi chuyén (vi du nhu cac am "r's" va
"I's" hay "b's" va "v's"). Néu ban thiy lo lang khi
noi chuyén dién thoai béng tiéng Anh ban c6 thé
d& nhén thiy ring ban dang néi rat nhanh. Vi vy,
hay luyén tap va viét ra nhitng diéu ban s& noi va
hay thé sdu mot vai lan trude khi nhic may dién
thoai 1én.
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2.2. Luyén tap phat 4m

Phat 4m rd rang rat quan trong khi giao tiép qua
dién thoai bang tiéng Anh. Luyén tdp phat 4m cac
tir va cum tir thuong dung c6 thé giup ban truyén
dat thong tin mot cach chinh xéac va dé hiéu.

2.3. Str dung ngir diéu dung

Ngit diéu trong tiéng Anh gitp truyén dat cam xtc
va ¥ nghia ctia ciu noi. Str dung ngir diéu phu hop dé
ngudi nghe dé hiéu va cam thay thoai mai hon.

2.4. Hiy chic chin ring ban hiéu nguoi
dang néi chuyén véi minh

Pung gia vo hiéu tt ca moi diéu bang tiéng
Anh ma ban nghe théy qua dién thoai. Tham chi
ngay ca ngudi ban ngit doi khi ciing van phai yéu
cAu nhéc lai va xac nhan lai thong tin. Diéu nay
dac biét quan trong néu ban dang nghe hd di¢én
thoai cho nguoi khac. Hay hoc nhiing cach dién
dat ma nguoi ban ngtr thuong dung khi ho khong
nghe rd ngudi khac néi. Dimg e ngai viéc nhéc
nhd ngudi khac giam téc d6 néi. Hiy dé dién
thoai tranh xa nhiing noi c6 tiéng 6n, c6 thé gay ra
sw mat tap trung nhu tivi hay radio.

2.5. Hay luyén tap véi mét nguwdi ban

Hay luyén tip cach noi chuyén dién thoai bang
tiéng Anh v6i ban minh. Ban c6 thé chon ra mot
budi toi trong tuan, goi dién cho nhau vao mdt
khoang thoi gian nao d6. Hiy c¢b ging ndi trong
vong it nhat 15 phat. Ban c6 thé noéi nhimg diéu
thudng ngay hodc dong vai trong cac tinh hudng
thuong mai gia dinh. Néu khong, ban ciing c6 thé
luyén tap bang cach dit hai chiéc ghé quay lung
vao nhau va néi chuyén véi nhau. Diéu quan trong
khi luyén n6i chuyén dién thoai 1a ban khong thé
nhin thdy miéng cua ngudi kia.

2.6. Goi dién va nghe 10i nhin.

C6 rat nhiéu cach don gian dé luyén tap k¥
ning noéi chuyén dién thoai bang tiéng Anh. Sau
nhiing gio lam viéc, ban co thé goi dién va nghe
nhitng 101 nhin di duoc ghi sdn. Lan dau tién, hiy
viét ra nhitng gi ban nghe dugc, sau do goi lai va
kiém tra do chinh xac. Hay st dung dién thoai
hang ngay. Goi cira hang mang banh pizza dén
thay vi di ra ngoai an. Goi dit ban ¢ nha hang moi
thang mot 1an hay nhiéu hon. Tham chi ban ciing
6 thé goi dién tdi rap chiéu phim dé hoi vé danh
sach cac bo phim dang duoc cong chiéu thay vi
xem thong tin trén bao.

2.7. Hoc nhirng quy tic néi chuyén dién thoai

Céch ban noi chuyén dién thoai bang tiéng

Anh véi ban than khong gidng nhu khi néi voi
dbi tac trong cong viéc. Rat nhiéu nguoi méc sai
1am vi da qua “théng than” va “boc truc” qua dién
thoai. Cé thé ngudi nghe s& nghi rang ban tho 15
va khong lich sy néu ban khéng sir dung nhimng
ngdn tlr trang trong trong nhimng tinh huéng nhat
dinh. Doi khi chi cin mot tir nhu “could” hodc
“may” cling du tao nén y nghia trang trong trong
161 ndi. Ban nén st dung cung nhiing dong tu
khiém khuyét van thuong st dung trong céc tinh
hudng “mit d6i mat”. Hiy danh thoi gian dé hoc
cach tra 101 dién thoai va chao tam biét that lich
su, cling nhu cac cach khac nhau dé bat dau va két
thiic cudc thoai thong thuong

2.8. Ludn chuén bi ghi chi

Luén co6 sin gidy va bat dé ghi chd lai cac
thong tin quan trong trong sudt cudc ndi chuyén
bang tiéng Anh. Piéu nay giup ban khong bo sot
thong tin va giup d6i chiéu lai khi can thiét.

2.9. Hay luyén tap cach ndi ngay thang va
con so.

Ngay thang va con sd thuong hay duoc sir
dung trong khi néi chuyén dién thoai bang tiéng
Anh. Chi mat mot chut thoi gian dé nhé mit chi
nhung ban ciing nén danh thoi gian dé néi to ra
nhimg tir chi ngay thang va cac con sb. Ban ciing
c6 thé viét ra gidy cac tir d6 va lan luot doc cho
nhau nghe qua dién thoai. Hay ghi lai nhiing gi
ban nghe théy, trao d6i cho nhau dé kiém tra lai.

2.10. Sir dung céng cu hd tro

St dung cac ung dung tir dién, kiém tra ngir
phap, va cac cong cu hoc tiéng Anh dé hd trg qua
trinh hoc tap va giao tiép tiéng Anh qua dién thoai.

III. KET LUAN

Giao tiép tiéng Anh qua dién thoai s& gitp cho
chung ta vira rat ngin thoi gian giao tiép vdi ban
be, dbi tac nudc ngoai lai vira giup chung ta rén
luyén k¥ ning giao tiép bang tiéng Anh, dic biét 1a
giao tiép qua dién thoai - mot k§ ning khong phai
dé dang c6 duoc néu khong c6 qua trinh luyén tap.
Dic biét, véi nhitng wu diém dem lai 1a bat bién,
viéc giao tiép nay lai cang khang dinh dugc vai
trd quan trong ciia minh hon so véi cac k¥ nang
giao tiép email, k¥ ning giao tiép tin nhan trudc
day. Hay trong moi truong cong viée da quc gia
thi d6 s& 1a cong cu hd tro thic déy duoc cac mbi
quan hé m¢ rong hon, mot mbi lién két trao doi
thuong xuyén khong co dut doan. Giao tiép bang
tiéng Anh qua dién thoai ciing gitip ich cho chinh

TAM LY - GIAO DUC | 91



TAP CHI TAM LY - GIAO DUC

viéc duy tri bén virng va thic day hop tac trong
kinh doanh v&i ddi tac nudc ngoai. Viée giao
tiép nay con co thé giup cho con ngudi hiéu
dugc nhau hon, lién h¢ v61 nhau va cung lam
viéc voi hi€u qua cao nhit du khoang cach dia
1y 1a rat 1én. Nhu cdu néi ctia ngudi xua: “Chim
khon kéu tiéng ranh rang, ngudi khon noi tiéng
diu dang dé nghe”. Giao tiép t6t 1a mot cach thé
hién su ton trong véi ngudi nghe. Pong thoi

ban ciing cho ddi phuong danh gia cao ban la
mot ngudi thong minh va khéo 1é0. Piéu nay
s& gitp ban c6 dugce nhiéu sy quan tdm tir moi
ngudi va mo rong mdi quan hé. Do 1a ca mot
qua trinh rén luyén hoc hoi véi tinh than cau
thi. Khi ban hiéu rd va biét cach ap dung thi khi
két ndi véi moi nguoi, ban s€ nhan ra minh thay
dbi tich cuc v&i nhimng trai nghiém cudc song
phong pht hon.
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