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CHUYEN POI SO TRONG GIAO DUC - THOI PAI CACH MANG CONG NGHIEP 4.0
VOI VIEC GIANG DAY TIENG ANH
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Tém tit: Sy phat trién nhanh chong cua cong nghé, ma tiéu biéu la sw tréi ddy vueot bic cia Tri Tué Nhdn Tao (4.I),
dién hinh la ChatGPT ciia My va gan ddy nhdt mé hinh gdy chan déng DeepSeek ciia Trung Quoc trong nam 2025, da thiic
day sw chuyen dich toan cdu sang nén Gido duc 4.0, lam thay doi toan dién cdc hinh thir glang day tren tt ca cdc linh viee,
bao gom cd viéc day tlengAnh (ELT) Bai viét nay kham phd tac dong da khia canh ciia chuyén doi sé doi voi ELT, xem xét
cdac cong nghe then chot thiic ddy sw phat trién nay, v nghia sw pham cua chung, va nhitng thach thirc va co hoi ma ching
mang lai. Dleu hién nhién la qua trinh chuyén déi thanh céng sang Gido duc 4.0 trong ELT doi héi mét cach tiép can toan
dién bao gom thlet ké lai chwong trinh giang day, dao tao gido vién, phat trién co sé ha tang, va tap trung vao viéc nuoi
duwdng néng e s6 va ky ning tie duy phan bzen & nguoi hoc. Mat khdc, bai viét ciing khdo st tam quan trong ciia viéc
nghién ciru va danh gid lién tuc dé dam bao rang cdc cong cu kj thudt sé dwoc tich hop hiéu qua dé ting cwong kha nang
tiép thu ngén ngir va chudn bi cho ngwoi hoc cho cdc yéu cau ciia thé gici trong thé ky 21.
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Abstract: The rapid advancement of technology, which has been represented through the emergence of Artificial
Intelligent (A.1) such as ChatGPT of the US and the recent groundbreaking DeepSeek of China in 2025, has catalyzed a
global shift towards Education 4.0, radically transforming educational practices across all disciplines, including English
language teaching (ELT). This article explores the multifaceted impact of digital transformation on ELT, examining the
key technologies driving this evolution, their pedagogical implications, and the challenges and opportunities they present.
It is obvious that a successful transition to Education 4.0 in ELT requires a holistic approach encompassing curriculum
redesign, teacher training, infrastructure development, and a focus on fostering digital literacy and critical thinking skills
in learners. Furthermore, the article investigates the importance of continuous research and evaluation to ensure that
digital tools are effectively integrated to enhance language acquisition and prepare learners for the demands of the 2 1st-
century world.
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I. PAT VAN PE

Cudc Cach mang Cong nghiép lan thir Tu,
dac trung boi nhitng dot pha trong Al, Chatbot
va Internet van vat (IoT), da tham nhap vao hé
théng gido duc, dinh hinh cho nén Gido duc 4.0.
M6 hinh nay nhin manh tinh thich ung, hoc tap
sudt doi va tinh tich hop cong nghé, nham lién két
gido duc véi yéu cau cia luc luong lao dong thé
ky 21. Trong bdi canh nay, viéc day va hoc tiéng
Anh (ELT) dtng trudc co hoi chuyén doi triét dé,
trong bdi canh tiéng Anh van 13 ngdn ngit chung
trong thwong mai, van hoa va giao tiép toan cau.
Trong khi cac phuwong phap ELT truyén théng,
thuong dua vao ghi nhé may moc va chu:ong trinh
hoc ctmg nhic, ngay cang khong du dé phat trién
nang luc g1a0 tlep va tu duy phan bién can thiét
thi Chuyén d6i sb trong ELT tin dung cic cong cu
nhu gia s AL, mo phong Thuc té a0 (V.R) va phan
tich dit liéu dé tao moi truong hoc tap linh hoat,

ldy ngudi hoc lam trung tim. Sy thay d6i nay
khong chi nang cao nang luyc ngdn nglr ma con
xdy dung k¥ ning s6 va nhan thic da vin hoa.
Tuy nhién, viéc ap dung cong nghé nhanh chong
cling dit ra thach thirc nhu bat binh ding trong
tiép can tai nguyén va su phan khang, hay chi it [
dé dat, trong viéc thay ddi phuong phap su pham
dua trén nén tang céng nghé cao, nhit 1a d6i véi
cac gido vién cao tudi & cac co s¢ gido duc noi
chung va Pai hoc Tién Giang néi riéng.

II. CAC PAC TRUNG CUA CHUYEN POI
SO TRONG NEN GIAO DUC 4.0 POI VOI
VIEC GIANG DAY TIENG ANH

2.1. Cac cdng cu cdt 16i cia viée giang day
Tiéng Anh ELT trong nén Gido duc 4.0:

Tri tué nhan tao (AI): Cac timg dung duoc hd
trg boi Al dang chuyén d6i nhiéu khia canh cua
ELT. Tir cic nén tang hoc tap dugc ca nhan hoa,
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thich ing véi nhu cau cua timg ngudi hoc dén cac
chatbot dya trén Al cung cip phan hoi tirc thi vé
phat &m va ngit phap, Al dang cho phép trai nghiém
hoc tap dugc tuy chinh va hi¢u qua hon. Hon nira,
cac cong cu dich thuat va phén mém nhan dang
giong noi dugc ho trg bai Al dang phé v& rao can
ngdn ngit va tao diéu kién giao tiép. Cac g dung
dua trén nén tang AI nhu Duolingo, ELSA Speak
va cac chatbot tao 1§ trinh hoc tap ca nhan hoa,
cung cip phan hoi thoi gian thuc vé ngi phéap, phat
am va viét. Hé thong Xur 1y Ngon ngir Ty nhién
(NLP) mo6 phéng hoi thoai, thu hep khoang cach
gitta 16p hoc va thyc té (Huang et al., 2023).

Thuec té 40 (Virtual Reality) va Thue té ting
cuong (Augmented Reality): Cong nghé VR va
AR cung cip méi truong hoc tip nhép vai co thé
mo phong cac tinh hudng trong thé gidi thuc, cho
phép ngudi hoc thuc hanh tiéng Anh trong cac bbi
canh dich thyc. VR c6 thé dua ngudi hoc dén cac
qudc gia khac nhau hodc cac thoi ky lich st giup
ho ddm minh trong vin héa ngdn ngir myc tiéu,
trong khi AR c6 thé phi thong tin ky thuat s6 1én
thé gioi thuc lam phong phu trai nghiém hoc tap
bang cac yéu t tuong tac. Lay vi du nhu Mondly
VR dua nguoi hoc vao tinh hudng nhu goi mén
& London. .. nang cao ning lyuc giao tiép thuc té
(Chen, 2022).

H¢ thong Quin 1y Hoc tap (LMS): Cac nén
tang LMS cung cap mot trung tam tap trung dé
quan ly cac khoa hoc tryc tuyén, cung cap tai lidu
hoc tap, theo doi tién d6 nguoi hoc va tao diéu
klen giao tiép glu:a glao vién va nguoi hoc. Cac
nén tang LMS rét can thiét dé tao ra moi truong
hoc tap hdn hop két hop huéng dan tryc tuyén va
tryc tiép. Cac nén tang nhur Moodle va Canvas hd
trg hoc tap két hop, cho phép gido vién td chirc
tai nguyén da phuong tién va theo ddi tién do hoc
sinh qua phan tich dir li¢u.

Dir liéu l6n (Big Data): Luong 16n dir liéu
duoc tao ra boi cac nén tang hoc tap k¥ thuét )
c¢6 thé dugc phan tich dé hiéu rd hon vé hanh vi
cta nguoi hoc, xac dinh cac khia canh gay kho
khan va c4 nhan hoéa 16 trinh hoc tap. Phan tich dir
lidu ciing c6 thé duoc sir dung dé danh gia hiéu
qua cua cac phuong phap giang day khac nhau
va ti wu héa cac chién luoc giang day. Phén tich
dy doan xéac dinh mo hinh hoc tap, giup gido vién
diéu chinh phwong phap cho hoc sinh gip kho
khan (Li & Wang, 2021).

Hoc ma choi va Hoc tap di dong moi lic moi
noi: Viéc tich hop cac yéu té tro choi nhu phan
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thudng, bang xép hang va thir thach vao hoc tap
tiéng Anh 13 qua trinh day va hoc tha vi va thu hut
hon. Cac tng dung nhu Kahoot! va Quizlet lam
cho viéc hoc tir vung va ngir phép trd nén hap dan
va tuong tac hon. Cac nén tang hoc tap di dong
mang lai sy linh hoat, cho phép hoc smh tiép can
bai hoc moi luc, moi noi qua nhiéu nén tang nhur
PC, Laptop, dién thoai, may tinh bang...

2.2. Nhirng loi ich tiéu biéu mang tinh cich
tin va Y nghia Sw pham ciia chuyén doi sb
trong ELT:

Day va hoc trén co s& ca nhin héa: Cac nén
tang k¥ thuat s véi cac thuat toan c6 thé thich
g v6i nhu cau cia timg ngudi hoc, cung cép 16
trinh hoc tap dugc tuy chinh va phan hdi ¢6 muc
tidu. Cach tiép can duoc ca nhan hoa nay c6 thé
phuc vu cho céc phong cach va toc dd hoc tap
khac nhau, t6i da héa su tham gia, toi wu su tiép
thu va thanh tich cua nguoi hoc.

Tang cwong tinh hz"ip din va dong luc hoc
tap: NOi dung da phuong tién tuong tac, cac hoat
dong hoc tap dugc chuyén tai dudi dang tro choi
va cac dy an hop tac co thé 1am cho viéc hoc tro
nén thu hut hon va tao déng luc cho ngu:(‘yi hoc
Céc cong cu k¥ thuat sb cling c6 thé cung cap
cho nguoi hoc phan hoi ngay lap tirc, ttruyén cam
himg va khuyén khich ho tiép tuc hoc tap. Ung
dung nhu Kahoot!... nang cao dong luc qua thu
thach tuong tac va tro choi.

Kha niing tiép cAn mei lic moi noi da nén
tang: Hoc tap trén di dong va cic nén tang dua
trén dam may cung cp cho ngudi hoc quyén truy
cap vao tai nguyén hoc tap moi lic moi noi. Tinh
linh hoat nay gitp viéc hoc d& dang tiép can hon
dbi voi ngudi hoc c6 nhu cau va lich trinh da dang.
Céc khoa hoc tric tuyén mé (MOOC) chuyén tai
nhitng tai nguyén ELT chat luong, hd trg ngudi
hoc tir xa.

Phit trién Ky niing Thé ky 21: Gio duc 4.0
nhn manh viéc phét trién cac k¥ nang thiét yéu
ctia thé ky 21, chang han nhu tu duy phan bién,
sang tao, hop tic va giao tiép... Cac cong cu k¥
thuat s co thé tao diéu kién phat trién cac k¥ nang
nay thong qua hoc tap dva trén du an, thido luan
tryc tuyén va tao ndi dung hop tac, va vi vy thiic
day tu duy cong dan toan cau.

2.3. Cac thach thirc ciia viéc chuyén déi s6
trong ELT:

Mic du chuyén di s6 mang lai tiém ning to
16n cho ELT, n6 cling dat ra mot s6 thach thirc
nhét dinh:



TAP CHI TAM LY - GIAO DUC

Khoing cich co s& ha ting: Viéc tiép can
khong binh ddng véi cong nghé va két ndi internet
c6 thé tao ra khoang cach s6, lam trim trong thém
sy bat binh dang hién c6 trong gido duc. H ngin
cach thoi k¥ thuat s6 han ché, tham chi loai céac
khu vuc thu nhdp thap ra khoi cudc choi cong
nghé. UNESCO (2022) bao céo 40% truong hoc
& céc nudc dang phat trién thiéu internet.

Pao tao Gido vién va Phat trién Chuyén
mon: Viéc tich hop hiéu qua cac cong nghé ky
thuat s6 doi hoi gido vién phai dugc dao tao va hd
trg ddy du. Viéc phat trién chuyén mén lién tuc
1a diéu thiét yéu dé trang bi cho gido vién cac ky
nang va kién thirc can thiét dé tan dung cic cong
cu k¥ thuat s6 mot cach hiéu qud, ma trén thuc té
nhiéu truong ving siu ving xa dang gap rat nhidu
tr¢ ngai.

Thiét ké lai Chuwong trinh Giing day:
Chuong trinh giang day ELT can dugc thiét ké lai
dé phu hop véi cac nguyén tic ciia Gido duc 4.0.
Diéu nay doi hoi su thay doi tir viée tap trung vao
hoc thudc long sang tap trung vao phat trién ning
luc giao tiép va k¥ nang thé ky 21 trén nén tang
cong nghé sb.

Yéu t6 Phan khang sw pham: S& luon ton tai
su de dat, tham ch1 la phan khang, nhét 1 cac gido
vién cao tudi, vé sy nghi ngai vé vai trd cia sir
dung cong ngh¢ trong viéc &p dung phuong phap
giang day méi boi nhiédu 1y do.

Quyén riéng tw va Bao mat Dir lidu: Viéc thu
thap va st dung dir liéu nguoi hoc boi Al dat ra
cac can nhic dao dirc quan trong lién quan dén
quyén riéng tu va bao mat, dac biét véi tré vi
thanh nién. Céc bién phép bao v¢ dir liéu manh

mé 13 diéu thiét yéu dé dam bao viée sir dung dir
liéu nguoi hoc.

1. KET LUAN

Chuyén d6i s6 dang dinh hinh lai bbi canh ciia
gido duc, va linh vyc giang day tiéng Anh ELT
cling khong ngoai 1¢. Viéc tich hop Al, VR/AR,
hoc tap trén di dong va cac cong nghé ky thuat
s6 khac. .. dang tao ra nhitng co hoi mdi cho viéc
day va hoc tiéng Anh. Mic du van con nhiing
thach thac, nhitng loi ich tiém nang cua Gido duc
4.0 trong ELT 1a khong thé phu nhan. Bang cach
nim bat sy doi moi, thuc day sy hop tac va uu
tién nhu cdu ctia ngudi hoc, chung ta c6 thé khai
thac sirc manh ctua cong ngh¢ ky thuat s6 dé taora
mot tuong lai noi tit ca ngudi hoc déu cd quyén
truy cip vao nén gido duc tiéng Anh chit lugng
cao. Nghién ctru, ddnh gia va diéu chinh lién tuc
0 cac co s gido duc noi chung va tai Pai hoc
Tlen Giang noi riéng, 1a rat quan trong dé dam bao
rang cac cong cu ky thuat sd duoc tich hop hiéu
qua dé tang cuong kha nang tiép thu ngdn ngir
va trao quyén cho nguoi hoc, hoc sinh, sinh vién
phat trién manh mé trong mot thé gidi toan cu
hoa nhu 16i ctia Téng Bi thy T6 Lam “Dat nudc
ta dang ding trudc van hoi maoi, vira 1a thoi co
dong thoi ciing 1a thach thirc trén con dudng phat
trién. Duéi sy lanh dao cua Pang, voi sy dong
long, chung surc cta toan Pang, toan dan va ca hé
théng chinh tri, ching ta nhét dinh s& thuc hién
thanh cong cudc cach mang chuyén ddi sd, tao ra
budc dot pha trong phat trién lyc luong san xut
va hoan thién quan h¢ san xuét, dua dat nudc ta,
dan tdc ta vuon minh vuogt bac trong ky nguyén
moi, ky nguyén cuia tién tién, van minh, hién dai”.
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