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Tém tit: Nghién ciru nay phdn tich anh hwong cua cac Yéu t6 cam xiic dén viéc giang day ky nang noi tiéng Trung cho
sinh vién Viét Nam, dya trén T huyet Loc Cam Xiic ciia Krashen. Sir dung phwong phép nghién cieu hon hop, nghlen curu thu
thap dit li¢u tur 300 sinh vién va 30 giang vién tai ba truo‘ng dai hoc thong qua bang khao sat FLCAS, phong van sdu va quan
sdt 16p hoc. Két qud cho thiy moi tuong quan manh gitka cdc yéu t6 cam xiic va hiéu qua hoc tap, trong do dong luc hoc tdp
(r=20.72) va su tw tin (r = 0.71) ¢6 anh huong tich cuc dén ky nang ndi. Cac I6p hoc ap dung phu"o‘ng phap giang day tich
cuc ghi nhén 1y 1é tham gia va diém s6 cao hon déang ké so véi lop truyén thong. Nghién ciru dé xuat cdc gidi phép cu thé vé
16 chike I6p hoc, ddo tao gidng vién va phwong phép dénh gid nham cdi thién hiéu qua giang day tiéng Trung tai Viét Nam.
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Abstract: This study analyzes the impact of emotional factors on teaching Chinese speaking skills to Vietnamese students,
based on Krashen's Affective Filter Theory. Using a mixed-methods research approach, data was collected from 300 students
and 30 instructors at three universities through the FLCAS survey, in-depth interviews, and classroom observations. The results
indicate a strong correlation between emotional factors and learning outcomes, with motivation (r = 0.72) and self-confidence
(r = 0.71) positively influencing speaking skills. Classes that employed active teaching methods reported significantly higher
participation rates and scores compared to traditional classes. The study proposes specific solutions regarding classroom
organization, instructor training, and assessment methods to enhance the effectiveness of Chinese language teaching in Vietnam.
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I. PAT VAN PE

Viéc day va hoc tiéng Trung nhu mot ngoai
ngir tai Viét Nam dang d6i mat véi nhiéu thach
thtrc, dac biét 1a trong viéc phat trién k¥ nang noi.
Nghién ctru cua Nguyén Thi Mai Huong (2022)
chi ra rang sinh vién Viét Nam thuong gap kho
khan trong viéc str dung tiéng Trung dé giao tiép,
mac du co thé dat diém cao trong cac bai kiém tra
viét. Nguyén nhan chinh duoc xac dinh 1a do cac
rao can tAm Iy nhu lo lang, thiéu tu tin va dong luc
hoc tap khong on dinh.

Thuyét Loc Cam Xuc (Affective Filter
Hypothesis) ciia Stephen Krashen (1982) da dé
xuat mot khung 1y thuyét quan trong dé hiéu vé
vai tro ctia cac yéu tb tam 1y trong viéc hoc ngoai
ngit. Theo Krashen, cac yéu t6 cam xtic nhu dong
Iuc, su tu tin va mirc d0 lo léng 6 thé tac dong
manh mé dén kha nang tiép thu ngdn ngit cua
ngudi hoc. Ly thuyét nay di dugc img dung rong
rdi trong nghién ctru vé giang day ngoai ngit trén
toan cau va co tiém niang ap dung hiéu qua trong
bdi canh Viét Nam.

Tran Van Céng (2023) trong nghién ctu vé
phuong phap giang day tiéng Trung tai cic truong
dai hoc Viét Nam da chi ra rang cac phuong phap
giang day truyén thong thuong chwa chu trong
dén yéu t6 cam xtic cua ngudi hoc, dan dén hiéu
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qua hoc tap khong cao, dic bi€t trong ky nang noi.
Diéu nay dit ra nhu cau cép thiét vé viéc nghién
ctru va 4p dung cac phuong phap giang day méi,
trong do co viéc van dung Thuyét Loc Cam Xuc
vao thyc tién giang day.

Xuét phat tir nhitng van dé néu trén, nghién coru
nay tap trung phan tich anh hudng ctia Thuyét Loc
Cam Xuc doi véi viée giang day k¥ niang ndi tiéng
Trung nhu mot ngoai ngtr tai Viét Nam. Nghién
ciru huong dén ba muc tiéu chinh: (1) Phan tich
cac yéu to cam xuc anh hudng dén viéc hoc k¥
ning noéi tiéng Trung ciia sinh vién Viét Nam; (2)
Danh gia hiu qua cua cac phuong phép giang day
dua trén Thuyet Loc Cam Xuc; va (3) Dé xuat cac
giai phép cai thién chit luong giang day k¥ ning
noi tiéng Trung tai Viét Nam.

II. CO SO LY LUAN

Nghién ctru nay ap dung phuong phap nghién
ctru hon hop, két hop gitra dinh lugng va dinh tinh
nham danh gi4 toan dién anh huéng ciia Thuyét
Loc Cam Xuc trong giang day k¥ nang néi tiéng
Trung tai Viét Nam. Déi twong nghién ciru bao
gdm 300 sinh vién dang hoc tiéng Trung & trinh
d6 so cip dén trung cip (HSK 2-4) va 30 giang
vién tai ba trudng dai hoc & khu vuc phia Bic,
mién Trung va phia Nam Viét Nam trong hoc ky I
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nam hoc 2023-2024.

Vé phuong phép thu thap dir liéu, nghién ctru
str dung bang khao sat duogc thiét ké theo thang do
Likert 5 diém, dya trén m6 hinh FLCAS (Foreign
Language Classroom Anxiety Scale) cua Horwitz
et al. (1986). Bang khao sat gom 30 cau hoi danh
gia ba yéu t6: dong luc hoc tap, sy tu tin va murc
do lo lang, v6i do tin cay duoc kiém dinh qua hé )
Cronbach's Alpha (a > 0.8). Bén canh d6, nghién
ctru tién hanh phong van ban ciu triic v6i 50 sinh
vién va 15 giang vién duoc chon ngau nhién,
két hop véi quan sat truc tiép 45 budi hoc tai 15
16p hoc khac nhau. Biéu miu quan sat dugc xdy
dung theo khung danh gid COLT (Communicative
Orientation of Language Teaching) cua Spada va
Fréhlich (1995), tap trung vao hoat dong phat trién
k¥ nang noi va biéu hién cam xuc cta ngudi hoc.

Dit liéu dinh lugng dugc xir Iy bang phan mém
SPSS 26.0, sir dung cac phuong phap thong ké mo
ta va suy luan, bao gdbm phan tich nhan t6 kham
phé (EFA), phan tich twong quan Pearson va phan
tich hoi quy da bién. P6i v6i dir liéu dinh tinh,
nghién ctru 4p dung phuong phép phan tich noi
dung theo Miles va Huberman (1994), véi quy
trinh ba budc: ma hoa dir 1i€u, phan loai theo chu
dé va rut ra két luan. Két qua phan tich duoc kiém
tra chéo boi hai nha nghién ciru doc 1ap nham dam
bao do tin cdy cua nghién ctru.

III. KET QUA NGHIEN CUU

3.1. Anh huéng ciia dong luc hoc tap

Két qua phan tich hoi quy da bién cho thay méi
tuong quan duong manh gitta dong luc hoc tap va
hiéu qua hoc k¥ ning noi tiéng Trung (r = 0.72,
p < 0.01). Cuy thé, sinh vién c6 dong luc hoc tap
cao dat diém trung binh cac bai kiém tra néi 1a
8.2/10 (SD = 0.75), cao hon dang ké so v6i nhém
sinh vién c6 dong luc hoc tap thap véi diém trung
binh 6.5/10 (SD = 0.82). Két qua nay phi hop voi
nghién ctru cia Wang va Liu (2021) vé mdi quan
hé tich cuc gitra dong luc va thanh tich hoc ngoai
ngit trong boi canh chau A.

Phén tich dinh tinh tir dir liéu phong van va
quan sat 16p hoc cho thay ba ngudn dong luc chinh
ctia sinh vién khi hoc tiéng Trung. Thir nhét, 45%
sinh vién duoc thiic ddy boi nhu cau nghé nghiép
trong twong lai. Nhém nay thudng thé hién su tap
trung cao trong viéc hoc tr vung chuyén nganh
va k¥ ning giao tiép trong mdi trudng lam viéc.
Theo nghién ctru cua Tran Minh Dtc (2023), xu
huéng nay phan anh thuc té thi trudng lao dong
Viét Nam, noi nhu cau nhan luc thong thao tiéng
Trung dang tang cao trong cac linh vuc thuong
mai, du lich va cong nghé.

Thir hai, 33% sinh vién bay té mong mudn giao
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lwu vin hoa véi ngudi Trung Qude. Quan sat 16p
hoc cho thidy nhom nay thudng tich cuc tham gia
cac hoat dong thao luan vé van hoa, lich sir va xa
hoéi Trung Qudc. Pang chu ¥, nhirng sinh vién nay
c6 xu hudng duy tri dong luc hoc tap 6n dinh hon
va thuong xuyén tim kiém co hoi thyc hanh tiéng
Trung ngoai gio hoc. Két qua nay tuong ddng voi
nghién ctru cua Zhang (2022) vé tdm quan trong
cta yeu t6 van héa trong viéc duy tri dong luc hoc
ngoai ngir 1au dai.

Th ba, 22% sinh vién hoc tiéng Trung do
ap luc tu gia dinh hoac xa hoi. Dir li¢u tr phdng
van sau cho thdy nhom nay thuong gap kho khin
trong viéc duy tri dong luc hoc tap, vdi 67% sinh
vién bao cdo cam thay stress va giam himg tha sau
6 thang dau hoc tip. Theo Lé Thi Hong Nhung
(2023), hién tugng nay phan anh tac dong ti€u cuc
cua dong lyc ngoai sinh trong hoc ngoai ngir, dac
biét d6i v6i k¥ ning nodi doi hoi su chu dong va
tich cuc tir nguoi hoc.

3.2. Panh gia vé sy ty tin trong hoc tip

Két qua phén tich dir liéu tir bang khao sat
FLCAS cho thay su phéan hoa rd rét vé muc do tu
tin ctia sinh vién khi hoc tiéng Trung. Trong téng sb
300 sinh vién duoc khao sat, 65% thé hién mic do
tur tin thap, 25% & muc trung binh, va chi 10% thé
hién su tu tin cao trong viéc str dung tiéng Trung
dé giao tiép. Két qua nay phan anh mét thuc trang
dang quan ngai trong viéc giang day ngoai ngir tai
Viét Nam, phut hop v6i nhan dinh cia Nguyén Thi
Thu Huong (2023) vé rao can tam Iy trong hoc
ngoai ngit cua sinh vién Vi¢t Nam.

Phan tich dinh tinh tir quan séat 16p hoc va phong
van sau cho thay biéu hién thiéu tu tin cua sinh
vién thé hién qua nhiéu khia canh khac nhau. Vé
ngon ngir co thé, 82% sinh vién thudc nhém tu tin
thap thuong xuyén tranh giao tiép bang mat voi
gido vién khi duoc yéu cau phat biéu. Theo Tran
Thi Mai Phuong (2023), hanh vi nay khong chi
phan anh sy thiéu ty tin ma con lién quan dén dic
diém vin hoa "giving face" trong xa hoi chau A,
noi sinh vién lo sg viéc mac 16i c6 thé anh huong
dén hinh 4nh cta ban than.

V& biéu hién ngoén ngit, nghién ctru ghi nhan
75% sinh vién c6 xu hudéng néi nhé hodc khong
1 rang khi tra 1i cau hoi bang tiéng Trung. Pang
chu ¥, 68% sinh vién thudng xuyén st dung tiéng
Viét xen k& khi gap kho khan trong dién dat, ngay
ca khi ho biét tir vung va ciu tric cu can thiét.
Hién tugng nay, theo Wang va Chen (2022), phan
anh co ché ty vé tam 1y, noi viéc chuyén sang ngon
nglt me¢ d¢ dugc xem nhu mot "vung an toan" khi
sinh vién cam thay khong chic chin vé kha ning
biéu dat cua minh.
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3.3. Mi twong quan giira cac yéu to cam xic

Phén tich tuong quan Pearson gitta cac yéu t6
cam xuc trong nghién ctru da phat hién nhitng moi
lién hé phtrc tap va da chiéu, phan anh sy twong tac
chat ché gitra cac thanh phan cua Thuyét Loc Cam
Xuc trong viée hoc tiéng Trung. Két qua nghién
ctru cho thdy mbi tuong quan manh nhat 13 gitta
su tu tin va muac do lo lang (r=-0.75, p < 0.01),
thé hién moi quan hé nghich chiéu rd rét gitra hai
yéu t6 nay. Theo Zhang (2022), mdi twong quan
nay phan anh co ché phan hoi tam 1y tu nhién,
trong do su gla tang cua mot yéu t6 thuong dan
dén su suy giam cua yeu t6 con lai.

Pong luc hoc tap thé hién mbi twong quan tich
cuc dang ké véi sy tu tin (r = 0.68, p < 0.01) va
twrong quan nghich véi muic d6 lo ling (r = -0.62,
p < 0.01). Dic biét, phan tich hdi quy da bién chi
ra re‘ing dong luc hoc tap co thé doéng vai tro nhu
mot yéu to didu tiét trong mdi quan hé giira sy tr
tin va lo léng. Sinh vién c6 dong luc hoc tap cao
thuong thé hién kha ning phuc hoi tot hon sau
cac trai nghiém tiéu cuc, v6i hé sb phuc hoi tu tin
(resilience coefficient) cao hon 35% so voi nhom
c6 dong luc thap Theo Liu va Wang (2023), hién
tuong nay co thé duoc giai thich thong qua 1y thuyét
ve tinh kién cuong tam 1y trong hoc tap ngoai ngir.

3.4. Hi€u qua cia phuong phap gising day tich cuc

Két quéa nghién ctru cho thay su khac biét
dang ké vé hiéu qua hoc tap giira cac 16p ap dung
phuong phap giang day tich cuc va cac 16p hoc
theo phuong phap truyén thong. Phan tich so sanh
dya trén dit li¢u quan sat va danh gia tir 15 16p hoc
(8 16p thuc nghiém va 7 16p dbi ching) trong thoi
gian moOt hoc ky da chi ra nhitng khéac biét dinh
luong va dinh tinh 10 rét.

Trong cac 16p hoc 4p dung phuong phap giang
day tich cuc, ty 1¢ sinh vién tham gia phat biéu
dat 75%, cao hon déng ké so v&i 32% & cac 16p
truyén théng (2 = 45.6, p < 0.01). Diém trung

binh k¥ ndng ndi cua sinh vién trong cac 16p thuc
nghiém dat 8.2/10 (SD = 0.65), vugt trdi so voi
murc 6.5/10 (SD = 0.72) & céc 16p ddi ching. Pic
biét, ty 1¢ Véng mat trong cac 16p thuc nghiém chi
14 5%, thap hon déng ké so véi 15% & cac 16p doi
chung. Theo Nguyén Thi Lan Anh (2023), nhing
chi s6 nay phan anh mirc d6 tham gia va cam két
hoc tap cao hon khi sinh vién dugc hoc trong moi
trurong tuong tac tich cuc.

IV. KET LUAN

Nghién ctru vé anh huoéng cua Thuyet Loc
Cam Xuc d6i v6i viée giang day k§ nang nodi tiéng
Trung tai Viét Nam da xac dinh dugc mbi tuong
quan chit ché gitra cac yéu to cam xuc va hiéu qua
hoc tap. Két qua phan tich tir 300 sinh vién va 30
giang vién cho thay dong luc hoc tap (r=0.72, p <
0.01)vasututin(r=0.71,p<0.01) c6 anh hudng
tich cuc dén két qua hoc tap, trong khi mue do lo
ling co6 tac dong tiéu cuc dang ké dén kha ning
giao tiép cua sinh vién.

Vé mat thyc tién, nghién ctru da chirng minh hiéu
quéa cua cac phuong phép giang day tich cuc, thé
hién qua ty 1¢ tham gia cao hon (75% so v6i 32%)
va diém sb cai thién 5 rét (8.2/10 so véi 6.5/ 10) &
céac lop thuc nghiém. Nhiing phat hién nay cung cap
co s& khoa hoc cho viéc d6i méi phuong phép giang
day tiéng Trung tai Viét Nam, dac bi¢t 1a trong viéc
xay dung moéi truong hoc tap hd tro vé mit cam xuc
va ap dung cac phuong phap danh gia phu hop.

Nhimg két qua nay khong chi khang dinh tinh
{mg dung cta Thuyét Loc Cam Xtc trong bdi canh
Viét Nam ma con mo ra hudng nghién ciru méi vé
vai tro cila cac yéu to cam xuc trong viéc hoc ngoai
ngir tai khu vuc chau A. Nghlen ctru tiép theo can
mé rong pham vi dén nhiéu co so dao tao hon va
theo ddi sy thay ddi ctia cac yéu td cam xuc trong
thoi gian dai dé danh gia tinh bén ving cia cac
phuong phap giang day duoc dé xuét.
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