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DPAO TAO VA PHAT TRIEN KY NANG MEM CHO HQC SINH
TRINH PQ TRUNG CAP GIAO DUC NGHE NGHIEP TRUONG CAO PANG LAI CHAU
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Tom tit: Bai viét tap trung phan tich tam quan trong cua dao tao va phat trién ky ning mem cho hoc sinh trinh do trung
cdp gido duc nghé nghiép tai trmmg Cao dang Lai Chéau. Ky ning mém dwac xdc dinh la yéu té then chét gitip hoc sinh
ndng cao nang lyc lam viéc, phat trién tw duy phdn blen kha néng giao tiép va lam viéc nhém, ciing nhir xdy du"ng thai do
tich cuec trong méi trieong lao dong hién dai. Bai viét cung danh gia thuc trang cong tac dao tao ky nang mém tqi truong
Cao dang Lai Chdu, chi ra nhitng khé khin nhu thiéu chuwong trinh dao tao bai ban, dgi ngii gidng vién chuyén sdu va
phirong phép giang day phit hop véi ddc thit dia phwong. Tir @6, bai viét dé xudt giai phdp cu thé va kha thi nham cai thién
chdt lwong dao tao kj nang mém, gép phan ndng cao khd ndng thich iing va héi nhdp ciia hoc sinh vdo thi trieong lao déng.

Tir khéa: Ky nang mém, Gido duc nghé nghiép, Sinh vién trinh do trung cdp, Truong Cao dang Lai Chéu, Dao tao ky
nang mém, Phat trién nguon nhan lyc, Hoi nhdp quoc té, Ludt Gido duc Nghé nghiép.
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Abstract: The article focuses on analyzing the importance of training and developing soft skills for intermediate-
level vocational education students at Lai Chau College. Soft skills are identified as a key factor in helping students
enhance their work capacity, develop critical thinking, communication, and teamwork skills, as well as build a positive
attitude in a modern work environment. The article also evaluates the current state of soft skills training at Lai Chau
College, highlighting challenges such as the lack of structured training programs, a shortage of specialized instructors,
and teaching methods that are not well-suited to the local context. Consequently, the article proposes specific and feasible
solutions to improve the quality of soft skills training, contributing to enhancing students' adaptability and integration into

the labor market.
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I. DAT VAN DE

Trong b01 canh hoi nhap qubc té va sy phat
trién ctia nén kinh té tri thirc, viéc phat trién ngudn
nhan lyc chat luong cao la nhiém vu quan trong.
Nghi quyet s6 29-NQ/TW (2013) nhén manh vi¢c
chuyén tir "trang bi kién thirc sang phat trién toan
dién nang lyc va pham chét nguoi hoc", dac bigt
chu trong k¥ nang song va k¥ nang lam viéc. Luat
Gi4o duc nghé nghiép (2014) ciing khang dinh vai
tro ciia k§ nang mém trong viéc phat trién pham
chat va nang luc ngudi hoc. Voi hoc sinh trinh
d6 trung cap gido duc nghé nghiép, k¥ ning mém
gitip nang cao kha ning 1am viéc nhém, giao tiép,
tu duy phéan bién va xay dung thai do 1am viéc tich
cuc. Trudng Cao dang Lai Chau, mot co sé gido
duc nghé nghiép mién nii phia Béc, da chu trong
dao tao k¥ niang mém. Tuy nhién, cong tic nay
con gap kho khin nhu thiéu chwong trinh bai ban,
do1 ngi giang vién chua du ky nang, va sy khac
biét vé diéu kién dia phuong. Bai Vlet phan tich
tam quan trong, thyc trang, va dé xuét cac giai
phap thiét thyc nham nang cao chit lugng dao tao
k¥ niang mém, gitp hoc sinh thich tng t6t véi thi
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truong lao dong va gop phan phat trién kinh té -
xa hoi dia phuong

II. NQI DUNG NGHIEN CUU

2.1. Vai tro cua dao tao va phat trlen ky nang
mém cho hgc sinh trinh d¢ trung cap giao duc
nghé nghiép truomg Cao dang Lai Chéu

Dao tao va phat trién k§ ning mém dong vai
tro quan trong trong vi¢c trang bi cho HS trinh d6
trung cap tai truong Cao dang Lai Chau nhing
nang lyc can thiét dé dap ung yéu cau ngay cang
cao cua thi truong lao dong. Ky ndng mém khong
chi giup HS nang cao kha ning giao tiép, lam viéc
nhom, tu duy phan bién ma con rén luyén tinh
ky luat, sy tu tin va kha nang thich ung linh hoat
trong moi truong lam viéc chuyén nghiép. Trong
bdi canh nén kinh té hoi nhap va chuyén d6i sb
manh mé, k§ ning mém 14 yéu t6 then chdt gitip
HS khong chi hoan thanh tbt cong viéc dugc giao
ma con c6 thé phat huy ti da tiém nang ban than,
xdy dung mdi quan hé hiéu qua voi dong nghiép
va nha tuyén dung. Bac biét, voi dac thu 1a mdt co
sO gido duc nghé nghiép nam tai khu virc mién nai
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phia Bic, noi con nhiéu han ché vé co so vt chat
va co hoi tiép can véi cac chuong trinh dao tao
hién dai, viéc chu trong phat trién k¥ nang mém
cang trd nén cap thiét. Pidu nay khong chi gitip
HS tang cuong ndng luc lam viéc ma con gop
phan phat trién ngudn nhan luc chét lugng cao,
dap ing nhu cau phat trién kinh té - xa hoi cua dia
phuong va dat nude.

2.2. Két qua dat dwoc trong dao tao va phat
trién k¥ ning mém cho hoc sinh trinh d¢ trung
cip gido duc nghé nghiép

Trong nhirng nam qua, cong tac dao tao va phat
trién k¥ ning mém cho HS trinh do trung cap tai
truong Cao dang Lai Chau da dat dugc nhiéu két
qua tich cuc. Thong ké tir mau khao sat (voi N =
100 HS) cho thdy ty 18 hoc sinh dat kha, gioi vé
k¥ ning mém c6 xu huéng tang dan qua céc nam,
phan anh su cai thién dang ké trong chat luong
dao tao. Nam hoc 2021 - 2022: Ty 1€ HS dat kha,
gidi vé k§ ning mém 1a 65%. Nam hoc 2022 -
2023: Ty 1& nay tang 1én 72%, cho thdy hiéu qua
tlr viéc 4p dung cac PP giang day thuc tién va su
tham gia tich cuc vao cac hoat dong ngoai khoa.
Nam hoc 2023 - 2024: Ty 18 HS dat kha, gioi tiép
tuc ting 1én 80%, minh chimg cho sy dau tu ding
hudng trong viéc cai thién chuong trinh dao tao,
cling nhur sy hd tro tir d6i ngil gidng vién c6 k¥
nang su pham tot.

Céc k¥ nang mém n6i bat ma HS dat duoc bao
gom ky nang giao tiép, 1am viéc nhom, giai quyet
van d¢, va quan 1y thoi gian. Ngoai ra, mot s6 HS
con thé hién kha ning tu duy sang tao va thich
g nhanh véi cic tinh hudng thyc té trong moi
truong lam viéc.

Mac du da dat dugce nhiéu thanh tuu, két qua
ndy van cho thay con khoang 20% HS chua dat
duge yéu cau vé k¥ niang mém, cha yéu do han
ché vé méi truong hoc tap, su thleu chu dong
trong rén luyén k¥ nang va cic yéu té ca nhan
khac. Tuy nhién, nhimng két - qua tich cyc dat dugc
trong nhimg ndm qua la nén ting quan trong dé
nha trudng tiép tuc cai tién va nang cao chat luong
dao tao k¥ nang mém, gop phan xay dung doi ngii
lao dong c6 nang luc, dap Gmg nhu cau phat trién
kinh té - x hoi cia dia phuong.

2.3. Bién phap dé xuét dio tao va phat trién
k§ ning mém cho hoc sinh trinh d9 trung cip
giao duc nghé nghiép truong Cao ding Lai
Chéu trong nhirng nim tiép theo

Nghi quyét s6 29-NQ/TW (2013) ctia Ban Chap
hanh Trung wong Dang vé “D6i méi can ban, toan
dién gido duc va dao tao” néu rd: “Phat trién toan
dién nang luc va phém chét nguoi hoc, dic biét
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chu trong k¥ ning song, ky ning lam viéc, kha
nang sang tao va tu duy doc 1ap.” Luat Gido duc
nghé nghiép nam 2014, Diéu 5, Khoan 2, xac dinh
muc tiéu gido duc nghé nghiép 1a “Trang bi kién
thirc, k§ ning nghé nghiép, ky ning mém, kha
nang sang tao va y thuc ky luat cho nguoi hoc.”

Bién phap 1: Xdy dung chwong trinh dao tao
k§ ning mém bai bin va phit hop

Nha truong can tich hop ky ning mém vao
chuong trinh chinh khéa va ngoai khoa bang
cach ra soat va diéu chinh chuong trinh dao tao
hién c6 dé 16ng ghép cac ky ning mém nhu ky
nang giao tiép, lam viéc nhom, quan 1y thoi gian,
giai quyét van dé va tu duy sang tao vao cac mon
hoc 1y thuyét va thuc hanh, dic biét 1a Tin hoc,
Ngoai ngit va K¥ thuat nghé nghiép. Pong thoi,
t6 chirc cac budi hoc ngoai khoa, cau lac by ky
nang mém va hoat dong tinh nguyén giup HS thuc
hanh va phat trién ky nang trong moi truong thyc
té. VD trong mon “K¥ nang nghé nghiép”, HS c6
thé thyc hanh cac tinh hudng giao tiép noi lam
viéc, xu ly xung dot trong nhom va thuyet trinh
hi¢u qua. Bén canh do, nha truong can xdy dung
cac chuyén dé ky ning mem ngan gon, thyuc té
va phu hop véi HS trung cap va diéu kién kinh
te xd hoi cua Lai Chau. Cac chuyén dé nén bao
gdm k¥ nang giao tiép va thuyét trinh, k§ nang
lam viéc nhom, k§ nang quan ly thoi gian va tu
duy phan bién. VD chuyén de “K¥ nang giao tiép
trong moi truong 1am viéc” ¢o thé tap trung vao
k¥ nang Uimg xur, soan email chuyén nghiép va ky
nang thuyét trinh. Nha truong c¢6 thé moi chuyén
gia, nha tuyén dung va doanh nhén tham gia giang
day, ddng thoi xdy dung chwong trinh E-learning
dé hoc sinh dé& dang hoc tdp moi liic, moi noi. Vi
du, hoi thdo “Ky nang lam viéc nhém hi€u qua
trong moi truong cong nghiép” voi sy tham gia
cua cac dai dién doanh nghiép s€ mang lai kién
thire thye tién cho HS. Cudi cling, can danh gia va
cai tién chuong trinh dao tao k¥ ning mém dinh
ky bang cach xay dung hé thong tiéu chi danh gia
cu thé, thyc hién khao sat, thu thap y kién phan
hoi tir HS, GV va nha tuyén dung. Két qua danh
gid s& 1a co s¢ dé diéu chinh va cai tién ndi dung
dao tao nham dam bao tinh thuc tién va hiéu qua.
Vi dy, cudi mdi hoc ky, HS c6 thé tham gia bai
kiém tra k nang mém thyc hanh nhu lam viéc
nhom, xir 1y tinh hudng va thuyét trinh. Nhiing
bién phap nay khong chi dam bao tinh linh hoat
va thue tién trong giang day ma con giup HS phat
trién toan dién, dap tmg nhu cau cua thi truong lao
dong hién dai.

Bién phap 2: Nang cao nang lwc dji ngi
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gidng vién vé ky ning mém

Nha truong can tap trung t6 chirc cac khoa tap
huan bdi dudng k§ nang su pham va ky nang
mém cho d6i ngii GV, nham nang cao nang luc
giang day va kha nang hudng dan ky nang mém
cho HS. Cac khoéa tap hudn chuyén sdu can cé
su tham gia cua chuyén gia trong va ngoai nudc,
dgc biét 1a nhig ngudi ¢6 kinh nghiém thyc té
trong dao tao ky nang mem Nbi dung tap huén
bao gém k¥ ning giao tiép hiéu qua, ky nang quan
1y 16p hoc, k¥ ning lang nghe va phan hoi, cung
voi phuong phap giang day thong qua tinh huéng
thyuc té. Nha truong tao diéu kién dé GV tham gia
cac khoa hoc truc tuyén (online training) dé cap
nhét kién thirc va k§ nang méi. Vi dy, ¢6 thé t0
chure khoa tap huin “Phuong phap giang day ky
nang mém thong qua tinh huong thyuc t&” vao dau
mdi nam hoc. Song song dé, can khuyén khich
GV ap dung cac phuong phap gidng day hién dai
nhu Hoc qua trai nghiém (Experiential Learning),
Hoc qua du an (Project-Based Learning), va Hoc
qua tinh hudng (Case Study), nham giup hoc sinh
phat trién k§ nang mém mot cach thyc té va hiéu
qua. Ngoai ra, viéc xdy dung mo hinh cb van
(mentorlng) dong vai tro quan trong trong phat
trién ky nang mém cho HS. Mdi giang vién sé& 1a
nguoi huong dan (mentor) cho mot nhém hoc sinh
trong sudt khoa hoc, thong qua cac budi tu vén,
hd tro va dinh hudng ky nang mém dinh ky. GV
cling nén to chuc cac hoat dong ngoai khoa, cau
lac bd ky nang mém, va budi néi chuyén chuyén
dé dé HS ¢6 co hdi thuc hanh ky nang thuc té. Nha
truong can xdy dung quy trinh mentoring chuén,
bao gém cac budc lua chon GV mentor, xac dinh
muc tiéu mentoring, t6 chtrc budi gip g& va danh
gia két qua. Vi du, mdi hoc ky, GV c¢6 thé dong
hanh cung m¢t nhom HS dé phat trién mot du an
k¥ nang mém nhu “T6 chirc mot budi hoi thao ky
ning giao tiép hiéu qua”. Nhitng hoat dong nay
khong chi nang cao k¥ nang giang day cua doéi
ngii GV ma con giap HS phat trién k¥ ning mém
mot cach bén virng va hiéu qua.

Bién phap 3: Tang cuwong hop tac voi doanh nghiép

Nha truong can md rong hop tac voi doanh
nghi€p thong qua cac bién ban hop tac (MOU)
nham tao co hoi thuc tap va trai nghiém thuc té
cho hoc sinh. Cac budi tham quan doanh nghiép,
hoi thao k§ ning mém, va chwong trinh dao tao
phu hop véi thuc té nghé nghiép can duoc to
churc thuong xuyén. Chuyén gia tr doanh nghiép
nén dugc moi giang day, chia sé kinh nghiém va
huéng dan hoc sinh qua cac budi hoi thao nhu
"K§ ning phong van va viét CV hiéu qua". M6
hinh Corporate Mentoring ciing can dugc trién
khai, trong do chuyén gia dong vai tro ¢d van, hd
trg hoc sinh phat | trién k¥ nang mém cu thé. Ngoai
ra, truong nén to chirc cac cudc thi nhu "Hung
bién tiéng Anh," "K¥ nang lam viéc nhom" va cac
hoi thao nghe nghiép dé hoc sinh rén luyén thuc
té. Viéc to chic Ngay hoi viéc lam (Job Fair) s&
giip hoc sinh két ndi truc tiép voi nha tuyen dung.
Cudi cung, viéc thanh lap Trung tam H trg K§
ning va Nghé nghiép s€ dam bao hd tro 1au dai
thong qua cac budi tu van, tai liéu hoc tap va hoat
dong phat trién k¥ ning mém. Nhimng bién phap
nay gitp xay dung mdi lién két bén viing giira nha
truong, doanh nghiép va hoc sinh, ning cao chat
lwong ngudn nhan Iyc dia phuong.

III. KET LUAN

bao tao va phat trién ky nang mém cho HS
trinh d6 trung cap gido duc nghé nghiép tai truong
Cao dang Lai Chéu 1a nhiém vu cép thiét va mang
tinh chién lugc trong bdi canh hoi nhap qubc té
va chuyén ddi s6 hién nay. Viéc trang bi k¥ nang
mém khong chi giip HS nang cao nang luc giao
tlep, lam viéc nhom, tu duy phan bién va giai
quyét van dé ma con xdy dung tinh than trach
nhiém, ky luat va kha nang thich ung linh hoat
trong moi truong 1am viéc day thach thirc. Pao
tao k¥ ning mém khong chi 1a nhiém vu ciia nha
truong ma con la trach nhiém chung cua toan xa
hoi. Chi khi ¢6 sy dau tu dung mirc va lau dai HS
truong Cao dang Lai Chau m&i c6 thé t tin budc
vao thi truong lao dong, phat huy ti da nang luc
ban than va gdp phan vao sy phat trién bén viing
ctia dia phuong ciing nhu dat nude.
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