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Tém tit: Mire dg cang thang ciia nguwoi lam CTS khong chi anh hwéng dén sike khée tam 1y ciia ho ma con tac dong dén
hiéu qua cong viéc va chat lwong can thiép. Mdc dit c6 nhiéu nghién civu vé cang thang trong cdc nganh nghé khdc, nhung
tinh trang cdng thang ciia nhitng nguwoi lam CTS tai Viét Nam van chiea dge nghién civu ddy di. Vi vy, viéc danh gid mirc
dé cang thang ciia nhom doi twong ndy la can thiét dé dé xudt cdc giai phap hé tro hop Iy va ndng cao chdt hrong céng
tac can thiép. Chiing t6i tién hanh thu thip sé liéu thong qua khdo sdt trire tuyén cdc gido vién tai cdc co sé can thiép tré
r6i loan phdt trién trén ca ba mién Bdc, Trung va Nam. Mirc dg cang thang ciia ngudi lam can thiép tré roi logn phat trién
chil yéu & mike trung binh, chiém 77,5% theo thang do PSS-10, trong khi mirc @6 cdng thiang binh thuong chiém 47,4% theo
thang do DASS-14. Cdc trang théi cang thang nghiém trong, bao gom mirc ndng va rat ndng, cé ty Ié thap (5,6% va 4,2%
theo thang do DASS-14), va mirc cing thang cao theo thang do PSS-10 chi chiém 0,9%. Mirc dj cing thang ciia nguwoi lam
can thiép tré réi loan phdt trién chii yéu ¢ mikc trung binh, rat it trwong hop nghiém trong. Ngueoi I6n tuéi kiém sodt cing
thdang tot hon, trong khi kinh nghiém lam viéc khong cé anh hwéng ré rang. Nghién ciru nhan manh sw can thiét cia cdc
bién phdp hoé tro tam Iy, ddc biét tdp trung vao nhém gido vién tré tuéi hodc cé nguy co cao vé cdng thang, nham duy tri
stkc khée tinh than va néng cao chat lwong céng viéc.

Tir khéa: Cang thang tam Iy, can thiép tré roi loan phdt trién, mirc d¢ cang thang, ngwoi lam can thiép, réi loan phat
trién, suc khoe tam ly cua chuyén gia
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Abstract: The stress levels among CTS practitioners not only affect their mental health but also impact work efficiency
and the quality of interventions provided. While there has been extensive research on occupational stress in other fields, the
stress experienced by CTS practitioners in Vietnam remains insufficiently explored. Therefore, assessing the stress levels of
this group is essential for proposing appropriate support solutions and improving the quality of intervention practices. We
conducted an online survey targeting educators working at intervention centers for children with developmental disorders
across Vietnam's three regions: North, Central, and South. The stress levels of CTS practitioners were primarily at a moderate
level, accounting for 77.5% according to the PSS-10 scale, while normal stress levels accounted for 47.4% according to the
DASS-14 scale. Severe and very severe stress levels were recorded at low rates (5.6% and 4.2%, respectively, according
to the DASS-14 scale), and high-stress levels according to the PSS-10 scale accounted for only 0.9%. The stress levels of
CTS practitioners were predominantly moderate, with very few cases of severe stress. Older practitioners demonstrated
better stress management, while work experience showed no significant impact. The study underscores the necessity of
psychological support measures, particularly for younger educators or those at higher risk of stress, to maintain mental
health and enhance work quality.
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I. GIOI THIEU

Thuat nglr stress xuat hién tir thé ky 15, ban
dau dugc dung trong vét 1y hoc dé chi sirc nén
ma vat liéu chiu. Pén thé ky 17, n6 duoc sir dung
dé mo ta strc ép tam 1y khi con ngudi ddi mat voi
thir thach, tai hoa hodc dau budn (Selye, 1974).
Nam 1914, Walter Cannon dua thudt ngilr stress
vao sinh ly hoc, m6 td day la phan Ung sinh 1y
trude nguy co, lién quan dén ting tiét adrenalin
ctia tuyén thuong than trong phan tng tan cong
hodc bo chay (Cannon, 1914). Pén nim 1936,
Hans Selye da phat hién ra hoi ching thich nghi
bao gom ba giai doan: bao dong, chng d& va suy
kiét, lién quan dén su bai tiét glucocorticoid tir
tuyén thuong than (Selye, 1936). Ong ciing phan
loai stress thanh hai loai: cang th?mg lanh manh va
cang thang doc hai (Selye, 1974).

Trong tdm ly hoc, R. Lazarus mo té stress la qua
trinh twong tac gitta con nguoi va moi truong, khi
ca nhan nhan thirc sy kién nhu mot thir thach vuot
qua kha nang trng pho (Lazarus & Folkman, 1984).
Tac gia Tran Vian Toan bo sung rang stress 1a trang
thai khong thodi mai khi c4 nhan cdm nhan nguy
co tir cac tinh hudng kho giai quyét, c6 thé xuét
hién ngén han (cp tinh) hodc kéo dai (man tinh),
phu thudc vao danh gia chii quan va kha nang dbi
pho cua ca nhan (Tran Vin Toan, 2006) Can thiép
tré rdi loan phat trién (CTS) 1a linh vyuc doi hoi su
tan tdm, kién nhan va nang lyc chuyén moén cao
tir cac chuyén gia. Tuy nhién, cong viéc nay tiém
an nhiéu yéu t6 giy cang thang, anh huong dén
strc khoe tam 1y va chat lu’0’ng cong viéc. Cang
thang nghé nghlep c6 thé dan dén kiét sirc, lam
giam nang suét lam viéc va anh hudng dén sy thoa
mén nghé nghiép, nhu nghién ctru ciia Maslach va
Leiter (2016) chi ra. Mic du cing thang trong cac
nganh gido duc va y t& da dugc nghién ctru rong
rdi, nhung trong nganh can thiép tré rdi loan phat
trién, ddc biét 1 tai Viét Nam, nghién clru vé cang
thang nghé nghiép van con rat han che Cac yéu
t6 nhu dic thu cong viée, yéu cau vé cam xuc,
k¥ ndng can thi€p va tuong tac véi gia dinh tré
khién viéc nghién ctru trong linh vuc nay tré nén
phuc tap. Karasek va Theorell (1990) cling nhu
Hobfoll (1989) cho thdy rang thiéu tai nguyén va
su hd tro trong cong viéc co thé 1am tang muc do
cang thang, dan dén cac van dé stc khoe nghiém
trong. Nghién ctru cia Nguyén Thi Thanh Thity
va Phan Anh Tuén (2020) 13 mt trong sb it cac
nghién ciru tai Viét Nam chi ra ring méi truong
lam viéc, cung vai cac yéu td tam 1y xa hoi, c6 anh

huong tryc tiép dén mic d6 cang thang cla cac
chuyén gia trong linh vyc nay. Tuy nhién, trong
linh vuc CTS, nghién ciru nay van chua dugc ap
dung déy du. Viéc nghién ctru va danh gia mae do
cang thang cua ngu’orl lam CTS s€ gitp nhan dién
cac yéu to tac dong dén strc khoe tim 1y ctia ho, tir
d6 dé xuét nhitng giai phap hd tro va can thiép kip
thoi. Nghién clru nay cling nham cung cap nhiing
bang ching quan trong dé cai thién didu kién lam
viéc va nang cao chat lugng cong tac can thiép
cho céc chuyén gia.

II. PHUONG PHAP NGHIEN CUU

2.1. Thiét ké va tién trinh nghién ciru

Nghién ctru nay sir dung thiét ké nghién ctru
md ta cat ngang, nham danh gia mic do cang
thang nghé nghiép va cac yéu t6 lién quan dén strc
khoe tim 1y ctia ngudi lam can thiép tré rdi loan
phat trién. Chiing t6i tién hanh thu thap sb liéu
thong qua khao sat truc tuyén cac gido vién tai cac
co s& can thiép tré r6i loan phét trién trén pham
vi ca nudc, bao gém ba khu vuc: mién Béc, mién
Trung va mién Nam. Thoi gian khao sat dugc thuc
hién vao thang 11, thang 12 nam 2024.

2.2. Miu nghién ciru

Téng sd gido vién tham gia khao sat 1a 265
ngudi. Sau qua trinh kiém tra va sang loc, 52
phiéu tra 16i khong day du da bi loai bo, con lai
213 phiéu hop 1é dugc st dung trong phan tich
nghién cuu.

2.3. Cong cu nghién ciru

Thang do PSS-10 (Perceived Stress Scale-10),
duoc phat trién boi Sheldon Cohen va cac cong su
vao ndm 1983, nham danh gia mirc do cing thang
chu quan cua cé nhan trong mot khoang thoi gian
nhit dinh (thuong 1a mot thang). Thang do bao
gdém 10 cau hoi, trong d6 c6 4 cau héi tich cuc
can phai dao nguoc diém (ciu 4, 5, 7, 8) trude
khi tinh tong diém. Mdi cau tra 10i dwoc cham
theo thang diém tir 0 (Khong bao gio) dén 4 (Rat
thuong xuyén). Tong diém tir 0—13 thé hién murc
d6 cang thing thap, tir 1426 muc do cing thang
trung binh, va tir 27-40 12 mirc do cing thang cao.
PSS-10 dugc st dung rong rai trong cac nghién
ctru vé ste khoe tam 1y va cong viéc dé do luong
cam nhan clia ca nhan vé mirc do cang thing trong
cudc song va kha ning ddi phé véi no.

Thang do DASS-14 (Depression, Anxiety, and
Stress Scale-14), day 1a mot cong cu danh gia ba
yéu td tAm 1y quan trong: tram cam, lo au va cang
thang. Thang do nay duoc P.Lovibond xay dung
vao nam 1995 va la phién ban rat gon tur thang
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do DASS-21, véi 14 céau hoi thay vi 21 cau hoi.
Thang do nay gém 14 c4u hoi, mdi cau dugc danh
gi4 theo thang diém tir 0 d&én 3 (0 = Khéng co, 1
= Poi khi, 2 = Kha thuong xuyén, 3 = Rat thuong
xuyén). Muc dich cua DASS-14 1a do luong muc
d6 trAm cam, lo Au va cang thing trong tudn qua,
gitip xac dinh mirc d6 nghiém trong cua cic van
dé tam 1y nay. Diém cia trim cam, lo 4u va cang
thang dugc tinh bang cach cong diém cac dé muc
thanh phan v6i 5 mirc d6 1a binh thuong, nhe, vira,
nang, rat nang.

Trong nghién clru nay, két qua kiém dinh d6 tin
cdy cho thay cac thang do déu dat hé s6 cronbach's
alpha > 0,7, ddm bao dd tin cdy cho vi¢c phan
tich. Cu thé, thang do PSS-10 12 0,824 va thang do
DASS-14 1a 0,942.

III. KET QUA VA BINH LUAN

Nghién ctru dugce thuc hién trén 213 gido vién
tai cac co s¢ can thi¢p tré 16i loan phat trién trén
pham vi ca nude. Do tudi trung binh cua gido vién
tham gia nghién ctru 13 33,29 £ 6,9 tudi, vi nhém
tudi phd bién nhat 1a 30 tudi.

Két qua khao sat v6i thang do PSS-10 cho thiy
cac cam xuc cang thang chu yéu xuat hién ¢ mirc
dd trung binh. Cuy thé, ddi v&i cam giac "budn
bi vi diéu gi d6 xay ra dot ngdt", phan hoi "doi
khi" chiém da s6 (60,1%), trong khi "rat thuong
xuyén" chi chiém 1,4%. Diéu nay cho thay cam
gidc budn bi do cac su kién bat ngy khong phai
trang thai thudng xuyén ma chu yéu xay ra & mirc
trung binh. V& cam giac "khong thé kiém soat
nhirng diéu quan trgng trong cudc doi", "doi
khi" tiép tuc 14 lya chon phd bién nhat (44, 1%),
trong khi khong c6 dbi ‘tuong nao chon "rat
thuong xuyén", phan anh rang cam giac mat kiém
soat hiém khi xut hién voi mirc 6 nghiém trong.
Cam giac "hoi hop va cing thing" ciing chu
yéu dugc bao cao & mirc "doi khi" (50,2%), trong
khi ty 1¢ thap nhét 13 "rat thuong xuyén" (0,9%),
didu nay cho thay trang thai cang thang véi cu’orng
d6 cao hiém khi xay ra. V6i cam giac "tw tin vé
kha ning xir Iy van d&", phan 16n d6i tuong tra
101 "d6i khi" (47,4%), va "rat thuong xuyén" chi
chiém 3,8%, cho théy su tu tin & muc trung binh,
nhung cam giac ty tin manh mé& khong phd bién.
D6i v6i cam giac "sw viée dién ra theo y minh",
"d6i khi" chiém wu thé (51,2%), trong khi "rét
thu:orng xuyén" chi chiém 1 9%, phan anh rang
d6i tuong thuong cam thay klem soét cudc sdng &
mirc vira phai. Khi duoc hoi vé cam giac "khong
thé dwong dau v6i nhirng diéu minh phai lam",
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phan hoéi "hau nhu khong bao gio™ chiém ty 18 cao
nhit (38,5%), trong khi "rit thuong xuyén" chi
chiém 1,4%. Két qua nay cho thay da sb ddi tugng
c6 kha nang ddi mit voi thach thirc, nhung khong
thé bo qua nhom nhoé gap kho khin nghiém trong
va ¢ thé can hd trg thém. Vé kha nang "kiém
soat ric roi ciia ban than", "d6i khi" chiém ty 1¢
cao nhat (35,7%), tiép theo la "kha thu’(‘)'ng xuyén"

(31%), va "khong bao glor" ch1 chiém 5,2%, cho
thdy kha nang kiém soét rac ri thuong dao dong
tor muc trung binh dén kha 6n dinh, véi sb it gap
kho khin 1én. Cam giac "moi thir dang dién ra
rat tét véi minh" dugc phan hoi "déi khi" ¢ mic
cao nhat (41,3%), theo sau 13 "kha thudong xuyén"
(31%), trong khi "khong bao gio" chi chiém 0,9%,
phan 4nh rang trang thai tich cuc thuong xut
hién nhung khong qua 6n dinh. Ddi v6i cam giac
"gidn dir vi viéc gi d6 xdy ra ngodi tim kiém
soat", "doi khi" chiém da sb (45,5%), trong khi
"rat thuong xuyén" chi chiém 0,5%, cho thiy cam
giac gian dit nghiém trong hiém khi xay ra. Cubi
cung, voi cam giac "qué khoé khin dén ndi minh
khong thé vuwret qua", phan hoi "hau nhu khong
bao gid" chiém ty 1é cao nhit (40,8%), trong khi
"rat thuong xuyén" chi chiém 0,5%, phan anh
rang trang thai bi 4p dao boi kho khan rat hiém
gip. Nhin chung, cic két qua cho thay trang thai
cang thang ctia ddi twong khao sat chu yéu xuét
hién & mirc d¢ trung binh, voi phan hdi "do6i khi"
1a pho bién nhét. Cac cam xuc cing thang nghiém
trong nhu "rat thuong xuyén" hiém khi duoc ghi
nhén, dac biét 1a trong cac tinh huéng lién quan
dén kha nang kiém soat hodc vugt qua kho khan.
Két qua nay goi ¥ ring phan 16n nguoi lam can
thiép tré rdi loan phat trién duy tri duoc sy 6n dinh
tuong ddi trong viéc ddi mat véi cang thang, mac
dil van phai d6i mat véi mot sb ap luc vira phai
trong cong viéc va cudc séng hang ngay.

Két qua khao sat thang do DASS-14 chi ra rang
phan 16n cac trang thai cang thang cua d6i tuong
khao sat xdy ra & muc trung binh hodc nhe, véi
phan 16n céc phan hoi thuée nhom "thinh thoang".
Nhiing cadm xuc tiéu cuc nghiém trong, chéng han
nhu "hau hét thoi gian" hodc "hoan toan dung",
hiém khi duoc ghi nhan. Didu nay cho thiy ngudi
lam can thiép tré rdi loan phat trién c6 kha nang
kiém soat twong d6i tot trang thai cang thang, mic
dil van ton tai mot s6 ap luc vira phai lién quan
dén suy nghi qua nhiéu, kho chiu voi gian doan
trong cong viéc hodc kho cam thiy thoai mai. Cu
thé, cam giac ""hay bdi roi véi nhirng viéc ching
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vao dau" duogc phan hoi phd bién nhit ¢ muc
"thinh thoang" (55,4%), trong khi chi 1,4% dbi
tugng cho rang cam giac nay xay ra "hau hét thoi
gian", cho thay cam giac bdi réi thuong xuat hién
& mirc do nhe. V& trang thai "xu hwéng phan
rng thai qua véi mei tinh hudng", phan 16n d6i
tuong tra 161 "khong ding vai téi chat nao ca"
(47,9%), tiép theo 1a "thinh thoang" (41,8%),
cho thiy xu hudng phan tng thai qua hiém khi
xdy ra. Trang thai "khé thw gian" ciing co ty 1¢
cao nhat & muc "khong dung voi toi chit nao ca"
(39,4%), va ty 1¢ thap nhat & muc "hau hét thoi
gian" (1,4%), cho thiy kha nang thu giin ctia phan
16n ddi twong khong bi anh hudng nghiém trong.
Vé cam giac "suy nghi qua nhiéu", phan 16n d6i
tugng tra 151 "thinh thoang" (48,4%), tiép theo
12 "phan 16n thoi gian" (27,7%), phan anh day 1a
trang thai phd bién, xuit hién ¢ mirc trung binh
dén cao. Tuong tu, trang thai "khé cam thiy
thoai mai" duoc phan hdi & mirc "thinh thoang"
(51,6%), cho thay kho chiu xuat hién ¢ muc do
vira phai. Cam giac "dé cau kinh, buc bdi" ciing
chu yéu duoc phan hdi & mac "thinh thoang"
(45,1%), trong khi mirc "hau hét thoi gian" rat
hiém (0,9%), cho thiy trang thai cau kinh chu
yéu ¢ mirc trung binh. Trang thai "khéng thé
kién nhin khi phai cho doi" va "dé phat y, tu
a1" nhan duogc phan hdi cao nhit & muc "thinh
thoang", chiém lan luot 44,6% va 45,1%, phan
anh rang mat kién nhan va ty 4i cha yéu xay ra
& muc do nhe. Cam giac "khé chip nhan viéc
dang lam bi gian doan" cling tap trung & muc
"thinh thoang" (53,1%), diéu ndy cho thiy trang

thai kho chiu khi bi gidn doan xuét hién & mirc
trung binh. Cam giac "dé bi kich dong" duoc
phan hdi pho bién nhat & muc "khong dung véi
t61 chat ndo ca" (52,6%), trong khi murc "hau hét
thoi gian" rat thap (1,9%), cho thiy trang thai
dé kich dong nghiém trong rat it xay ra. V& cam
gidc "sdng trong tinh trang cing thang", hon
mot nira d6i twong phan hdi "khong dung véi
t6i chat nao ca" (54,5%), phan 4nh rang trang
thai cing thang nghiém trong hiém khi xay ra.
Trang thai "khong chip nhin dwoe viée bi can
tré™ duoc phan hoi phd bién nhit ¢ mic "thinh
thoang" (48,4%), tiép theo 1a "khong dung voi
t6i chiit nao ca" (38%), cho thdy cam giac kho
chiu v6i sy can tro thuong xuét hién & mic trung
binh. Cam giac "khé tran tinh sau Kkhi bi béi
réi" nhan duoc phan hoi cao nhat & muc "khong
dung vé6i toi chut nao ca" (47,4%), va tiép theo
la "thinh thoang" (40,8%), diéu nay cho thiy
phan 16n d6i tuong c6 kha ning trin tinh tot.
Trang thai "d& bi boi réi" tap trung & mirc "thinh
thoang" (44,1%), trong khi mirc "hau hét thoi
gian" chi chiém 3,3%, cho thay bbi réi thuong
xdy ra & muc trung binh.

Kiém dinh Nonparametric Correlations
(Spearman) ghi nhén sy tuong quan gitta hai
thang do PSS-10 va DASS-14 véi hé s6 tuong
quan r = 0,678 va P < 0,001. Piéu nay cho thay
c6 mbi twong quan manh va c6 ¥ nghia thong
ké gitra hai thang do. Cu thé, khi muc do cang
thang do luong bang thang PSS-10 ting, muc
d6 ciang thing do luong qua DASS-14 ciing
tdng tuong ung.

Biéu dd 1: Mirc d6 stress theo thang do PSS-10
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Trung binh

Thip

TAMLY - GIAO DUC | 95



TAP CHI TAM LY - GIAO DUC

Biéu dd 2: Mirc d6 stress theo thang do DASS-14

Rét néng

liimg

Vira

Nheg

Két qua nghién ciru tir thang do PSS-10 cho
thiy muirc d6 stress cua dbi twong chi yéu nam
¢ muc trung binh, chiém 77,5%, trong khi mirc
stress cao chi chiém 0,9%, phan anh rang phan
16n dbi tugng trai qua cang thiang ¢ mirc c6 thé
kiém soat. Dbi v6i thang do DASS-14, mirc do
cang thing dwoc ghi nhan cha yéu ¢ mic binh
thudng voi 47,4%, tiép theo 1a mirc vira chiém
27,7%, trong khi cac mirc do cang thang nghiém
trong hon nhu ning va rat ning lan luot chiém
5,6% va 4,2%. Két qua nay cho thdy phan 16n
ngudi 1am can thiép tré rdi loan phat trién khong
gip phai cang thang nghiém trong, nhung vén ton
tai mot nhom nho can dugce quan tim dic biét dé
giam thiéu cac nguy co vé strc khoe tam 1y.

Hé sb tuong quan giita d6 tudi véi thang do
PSS-101ar=-0,138 va P<0,05, thang do DASS-
141ar=-0,197 va P < 0,05. Diéu nay cho thay d¢
tudi c6 mdi twong quan nghich yéu nhung cé ¥
nghia théng ké v6i mirc d6 cing thing do ludng
qua ca hai thang do. Két qua nay co thé goi ¥
rang ddi twong 16n tudi hon thuong cé kha niang
kiém soat cing thang t6t hon, c6 thé do ho da
tich lily kinh nghiém sbng, phat trién kha ning
quan 1y cam xuc va ing pho voi cac ap luc trong
cong viéc. Trong khi d6, s6 nam kinh nghiém
lam viéc véi tré r6i loan phat trién khong c6 mbi
tuong quan c6 y nghia véi mirc d6 cang thang do
luong qua ca hai thang (P > 0,05), cho thay kinh
nghiém lam viéc khong phai 1a yéu té anh hudng
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Binh thuéng

16n dén cang thang, c6 thé do tinh chét cong viée
ndy luon doi hoi su kién nhan, linh hoat va ning
lugng tinh than cao, bat ké d6i twong da 1am viéc
trong nganh bao 1au. Két qua nay ciing c6 thé goi
¥ rang nhitng yéu t6 nhu hd tro tir to chue, ki
ning quan ly cing thing, hoic méi trudng lam
viéc ¢ thé dong vai tro quan trong hon so voi
thoi gian lam viée thuc té.

IV. KET LUAN

Két qua tir ca hai thang do PSS-10 va DASS-
14 cho thiy mirc d6 cing thang ctia ngudi 1am can
thiép tré réi loan phat trién chii yéu nam & mirc
trung binh hodc vira phai, trong khi cing thang
nghiém trong rat hiém gap. Tuy nhién, van ton
tai mot nhom nho ddi twong co6 nguy co cao vé
suc khoe tam 1y, can duoc quan tam dac bi¢t. B9
tudi dugc ghi nhan c6 mdi lién hé véi kha nang
kiém soat cing thang, trong d6 ngudi 16n tudi
hon thuong thé hién kha nang kiém soat t6t hon.
Trong khi do, s6 nam kinh nghi¢m lam viéc voi
tré rbi loan phat trién khong c6 mdi lién hé rd rang
v6i mire d6 cang thang. Két qua nghién ctru nhan
manh tdm quan trong cta cac bién phap hd trg
tam 1y cho gido vién lam vi¢c trong linh vuc ddc
thu nay, dac biét huéng dén cac nhom ddi twong
tré tudi hodc co nguy co cao vé cing thing, nham
duy tri strc khoe tim 1y va nang cao chét lugng
cong viéc.

Nghién cieu nay la san phdam ciia dé tai cap co s
Truong PHGD-PHQGHN, md sé6 OS.NH.24.21
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