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Tém tit: Thé gidi dang trong giai doan cua cudc cach mang cong nghiép lan thir 4 (CMCN 4.0) véi trung tam la sy
phdt trién ciia tri tué nhdn tao, internet két néi van vit, r6-bot, cong nghé na-né, cong nghé Slnh hoc, CMCN 4.0 that sy
dat gido duc trée nhitng thach thire méi dién ra nhanh, dang thach thirc ¥ niém cia ching ta vé vai tré thiee sw ciia con
nguwoi, trong dé c¢é nguoi thay. Do dé, siv ménh cao nhdt ciia nén gido duc trong giai doan nay la phdi thay thé phwong
phdp hoc tdp, ndng cao ning liee tw hoc cho nguoi hoc. Vai tro gidng vién, gido vién trong thé ki XXI tré nén phike tap ¢
mét thé giGi thay doi nhanh chéng, noi ma tri thire hau nhw vo tdn. Bai viét sé bdt dau bang viéc trinh bay, néu bdt nhirng
ddc diém chinh, tac déng ciia CMCN 4.0 doi véi gido duc, nhitng loi thé ciia phwong thire ddo tao theo xu thé méi so voi
phirong thike ddo tao truyén thong. Thiee trang viée ndng cao chdt lwong gidng vién cia Phan hiéu trieong dai hoc Giao
théng van tdi tai TPHCM trong boi canh cach mang cong nghiép 4.0. Tir d6, dé xudt mét sé gidi phap nham ndng cao chat
lwong gidng vién ciia Phan hiéu trong boi canh hién nay.
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Abstract: The world is currently experiencing the Fourth Industrial Revolution (Industry 4.0), centered on advancements
in artificial intelligence, the Internet of Things, robotics, nanotechnology, and biotechnology. Industry 4.0 places education
in the face of rapidly unfolding new challenges, questioning our understanding of the true role of humans, including
educators. Consequently, the ultimate mission of education during this phase is to transform learning methods and
enhance learners' self-directed learning capabilities. The role of lecturers and teachers in the 21st century has become
increasingly complex in a fast-changing world where knowledge seems almost limitless. This article begins by presenting
and highlighting the key features and impacts of Industry 4.0 on education, along with the advantages of new educational
trends compared to traditional training methods. It then examines the current state of improving the quality of lecturers
at Campus in Ho Chi Minh City, University of Transport and Communications in the context of the Fourth Industrial
Revolution. Based on this analysis, the article proposes several solutions to enhance the quality of lecturers at the Campus
in the current context.
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I. PAT VAN PE

Céach mang cong nghiép lan thir 4 dem lai
nhiéu diéu kién thuan loi, gitip con ngudi kham
pha nhiéu tri thirc méi, ning cao quy mo va chét
lugng nén kinh té, dic biét trong linh vyc san Xuét,
nhung ciing dit ra nhidu thach thirc song hanh véi
cac thoi co, budc nguoi lao dong, cac nha hoach
dinh chién lugc phai thay d6i cho phu hop. Trong
su tdc dong éy, gido duc hién dai, dac biét la gido
duc dai hoc 1a linh vyc chiu sy tdc dong 16n nhét.
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Trong nhitng nam gan day, Viét Nam dang thuc
hién cong cudc d6i mai cin ban va toan dién nén
giao duc, nhét 1a gido duc dai hoc va sau dai hoc.
Su tdc dong manh mé cia CMCN 4.0 dén giao
duc doi hoi cac truong dai hoc can thay d6i muc
tiéu, ndi dung gido duc phuong phap day hoc.
Viéc day hoc tryc tuyén, ciing v6i cac cong cu hd
tro cho gidng day cua thoi dai cong nghé so da va
dang thay d6i 16n dén tinh hinh day va hoc tai cac
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truong « dai hoc giup hién dai hoa glao duc, héi nhap
voi quoc té, song lai dat ra rt nhiéu nhitng van dé
khién giang vién (GV) va cic nha quéan li phai can
nhéc dé thay d6i phuong phap day hoc nhim dem lai
hiéu qué cao nhit trong gido duc dai hoc hién nay.

Vi hon 32 nam hinh thanh va phat trién, Phan
hiéu Truong Pai hoc Giao thong van tai tai TP.
H6 Chi Minh luén nd lyc dé dap ung nhu cau
ngudn lyc cho xi hoi va khong ngimg nang cao
chat lwong dio tao trong méi trudng méi. Vi vay,
nhiém vu dat ra d6i voi nganh Gido duc néi chung
va Phan hiéu néi riéng can phai ning cao chat
luong giang day, c6 dinh huéng cu thé va thich
{mg véi nhu cau nhan Iyc cta nén kinh té.

II. NOI DUNG NGHIEN CUU

2.1. Tac dong cua cufc cich mang cong
nghiép 4.0 doi v6i Gido duc & Viét Nam

Gido duc dai hoc 1a mot trong nhitng nganh
chiu anh huéng manh mé nhét cua cudc CMCN
4.0 vi san pham cua ddo tao phai dap tmg véi nhu
cau cua thi truong lao dong dang c6 sy thay doi
nhanh chéng.

Thir nhdt, doi véi noi dung day hoc. CMCN
4.0 sé thay ddi buc tranh cua thi truong lao dong,
lam thay d6i manh mé nhu ciu vé nguén luc, co
cau nganh nghé va trinh d¢. Néu nhu trudc day,
no6i dung dio tao chi chii trong vao viéc truyén tai
kién thirc han 1am, thi hién nay, nhimng kién thtrc 46
nhanh chong tré nén lac hau. CMCN 4.0 doi hoi
ngudi lao dong can co du kién thirc co ban, cac ky
nang va kha ning tu duy phan bién, giai quyét xung
dot, kha nang mg pho véi thay doi, 1am viéc nhom,
kha nang lam viéc sang tao, ky nang ngon nglr va
giao tlep, g xir, k§ ning s6 va két ndi internet, k¥
ndng v€ xa hoi, tao lap va duy tri quan hé va dac
biét 1a can c6 thé Iyc tot1. Chinh yéu cau d6 da bién
mdi truong gido duc von chi tap trung truyén tai
nhiing kién thirc han 14m thi nay da d6i méi bang
viéc cung cép kién thirc mang tinh thuc tién cao,
hoc tap qua phong thue hanh, mo hinh 4o giup sinh
vién hiéu va nam bt 16 hon thyc tién. Hoat dong
kién tap tai cac doanh nghiép, cong truong ngiy
cang dugc cac TPH chi trong. Thong qua céc bai
tiéu luan, bao céo thu hoach cling budc ngudi hoc
phai chi dong thay d6i va chi dong hon trong viéc
hoc tdp cua minh.

Thit hai, déi véi phirong phdp day hoc. Nham
gitip nguoi hoc tiép can nhanh chong véi cong
nghé moéi, qua trinh day hoc va dao tao nghé ciing
can tng dung cac cong nghé méi nhat cia CMCN
4.0 dé bién giang vién tro thanh mot chuyén gia

trong linh vuc nghé nghiép. Qua trinh day hoc
khong don thudn duoc trién khai trén gidy bit,
theo hinh thirc 16p hoc truyén thong ma can co sy
hd tro ctia cac thiét bi cong nghé, thong qua cac
16p hoc truc tuyén. Piéu nay, cho phép giang vién
phat huy hét kha ning, tao méi trudng thuan lgi
cho sinh vién tu hoc, tu tién bd, tu tu duy. Thong
qua viéc cai tién chat lugng lam viéc cia thay va
tro, v6i su hd trg ciia cac thiét bi nghe - nhin - k§
thuat s6, gido duc thoi dai 4.0 gitp ting cuong
thong tin lién tuc, bd sung chuan xac vao do xac
thuc cia nhiém vu hoc tap va thong tin nang cao;
gitip ting dong co ciia ngudi hoc; thic day viée
hoc doc lap va trang bi cho nguoi hoc céach tu
kiém soat viéc hoc cua minh; phat trién tu duy
ngudi hoc & cap do cao hon, co nang luc tmg dung
kién thirc va k¥ ning phan tich van dé thach thirc,
nam bat khai niém rong, co kha ning sang tao ¥
tuong va dua ra gidi phap mai2.

Ddc bit, trong moi trudong gido duc cua thoi
dai CMCN 4.0, giang vién con ddm nhiém thém
cac vai tro xiic tac, diéu phdi va hudng dan ngudi
hoc nam bat dwoc cac nhu cau, xu huéng méi ciing
nhu chudn bi cho sinh vién cac cong cu can thiét dé
tw hoc, tu rén luyén cac k¥ ning nghé nghiép can
thiét. Trudc luong kién thirc va thong tin khong 16
ctia thoi dai, giang vién can sir dung nhiéu phuong
phéap, phuong tién két ndi internet dé diéu chinh
dinh hudng chét lugng va y nghia ctia nguon thong
tin, tao nén twong tac tich cyc va hd trg hidu qua
cho nguoi hoc, cung cap cho ho nhing tri thirc méi
va nang luc giai quyét van dé, tu duy sang tao, gop
phén tao nén cac cong dan toan cau.

Thir ba, tac dong toi nang luc cua nguoi day.
Nguoi day phai c6 ning luc quan ly tai nguyén
mang, c6 kha nang sir dung thanh thao cac phuong
tién cong ngh¢ phuc vu qua trinh day hoc, chuyén
d6i tir hinh thirc giang day truyén thong sang hinh
thirc giang day ap dung céng nghé sd héa. Cac
hinh thtrc hoc tryc tuyén, nhu: E-Learning (thong
qua cac thiét bi dién tir); Mobile Learning (thong
qua cac thiét bi di dong); Blended-learning (md
hinh hoc két hop giira hoc trén 16p va hoc online);
Context aware u-learning (hoc theo ngilt canh,
thong qua céc thiét bi dinh vi); Collaborative
environments (hoc trong cdc moi trudong mang
tinh tuong tac cao); Cloud computing (str dung
cong ngh¢ dién toan ddm may):. Bén canh viéc
boi dudng nang lyc chuyén mén, nghiép vu, giang
vién can phai tiép tuc bdi dudng ning luc nghlen
ctru khoa hoc (NCKH). Pay dugc coi 1a yéu td
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then ch6t gop phan nang cao chat luong chuyén
mon cua giang vién.

2.2. Hoat dong dao tao ning cao chit lwong
doi ngii giang vién ctia Phan hi¢u Trudng Dai
hoc Giao thong Vin tai tai Tp. Ho Chi Minh

Trong cong tac dao tao, nha truong ludn quan
triét dén tung bd phan, Khoa/ bo moén, gidng vién,
CB, VC ciia Truong vé tim quan trong va su can
thiét phai: “Thyc hién dong bo cac giai phap phat
trién va nang cao chét lugng gido duc, dao tao.
DP6i méi chuwong trinh, ndéi dung, phuong phap
day va hoc...”.

Boi duong vée [y lugn chinh tri: Thuc hién boi
dudng trinh do 1y luan chinh tri cao cép cho 04
cong chre, vién chire 1a 1anh dao cap phong, linh
dao don vi su nghi¢p cong lap trong di¢n quy
hoach lanh dao; bdi dudng 1y luan chinh tri trung
cap cho ddi tuong 1a Truong phong, Phé Truong
phong va tuong duong, thudc dién quy hoach
Trudéng phong, Phé Trudéng phong va tuong
duong voi 09 cong chirc, vién chirc. Pong thoi to
chirc cho dang vién, quan ching thudc Phan hiéu
hoc tap, quan triét cac Nghi quyét ciia Trung uong
(khoa XII) do bao cdo vién 1a cac ddng chi lanh
dao bang uy Khdi cac truong Pai hoc, Cao déng
truyén dat.

Boi duéng ky ndng, chuyén mén nghiép vu:
Phan hiéu cling da ctr 61 luot gidng vién tham gia
cac 16p bdi dudng k¥ niang, chuyén mon nghiép
vu do cac bg, nganh Trung wong, S& Noi vu va cac
don vi ¢o lién quan t6 chirc. Hiu hét giang vién
tham gia cac 16p bdi dudng déu dung dbi tuong va
thuc hién nghiém tic ndi quy cua 16p hoc.

Cong tac dao tao sau dai hoc: Trong 5 nam
tro lai day, ty 1€ GV c¢6 trinh d Ths, TS tang kha
nhanh so véi trude day. Viéc cir GV di dao tao
trong nudc ciing nhu ngoai nude va to chire diao
tao, boi dudng tai chd dugc danh gia tbt trong
nha truong. Nha truong chi trong xdy dung doi
ngli CB, GV dam bao tiéu chuén, chét lugng,
dap ung yéu cau, nhiém vu dugc giao. Két thiic
nhiém ky mot sb chi tiéu ma Pai hoi Dang bd
Trudng lan thir XXIX dé ra vé cong tac to chic
can bo da dat duoc: sb giang vién dat hoc vi tién
sy 1a 37,8%; chirc danh gido su, pho gido su la
10,87%; s6 lugng CB, GV dugc cu di dao tao
trong va ngoai nudc 1a 23,5% trén tong sb giang
vién cua nha truong.

2.3. Thuan lgi va khé khan trong hoat dong
do tao ning cao chit hrong ddi ngii giang vién
ciia Phan hi¢u Trudng Pai hoc Giao thong Van
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tai tai Tp. H6 Chi Minh

2.3.1. Thudn lgi: Lanh dao nha truong luén
nhan thire 18 vé nhimg tac dong cia CMCN 4.0
to1 hoat dong giang day cua giang vién. Do do,
nha truedng da chi trong dau tu co s vat chit, doi
ma&i may moc, thiét bi phuc vu cho giang day, hoc
tap cua giang vién va sinh vién trong truong; Nha
truong ludn quan tim t6i viée dao tao, bdi dudng
va nang cao trinh dg, ndng luc cho can by giang
vién. Thong qua cac budi tap huén nghiép vu,
cong nghé - thong tin phuc vu cho cong tac giang
day; tmg dung cac hinh thic tap huin tién tién,
md hinh tryc tuyén vao cong tac boi dudng giang
vién. Nha truong ciing ludn quan tam, day manh
cong tac NCKH, boi dudng theo hudng nghién
clru va nang cao trinh d6 ngoai ngir cho can bd,
giang vién; Giang vién ludn tich cyc, nhiét huyét
v6i cong viée. Cac thay c6 ludn nang cao tinh than
tir hoc, NCKH, vimg vang vé chuyén mén, cip
nhat kip thoi cong nghé méi, nham dap ing ngay
cang tot hon yéu cau giang day trong bdi canh
CMCN 4.0.

2.3.2. Kho khdn: Tu duy, phong cach giang
day cua giang vién chua kip thoi thay ddi trong
diéu kién chuyén d6i s6. Mot sd giang vién ngai
thay ddi hodc day hoc trén nén tang s6 mot cach
ddi pho, tinh sang tao mo nhat. Tham chi, c6 bai
giang khong khac bai giang truyén thong du c6
su hd tro cta cong nghé hién dai; Mac du cac nha
truong dd chi trong dau tu co sé vat chat, song
viéc dau tu chua dap tng dwgc nhu cau nghién
ctru giang day cua giang vién trong bdi canh cong
nghé thay d6i nhanh chéng. Nhiéu thiét bi phuc
vu cho hoat dong giang day con 16i thoi, cac mod
hinh giang day da lac hau. Diéu nay, lam giam
chat luong giang day ciing nhu mirc d6 thich tng
cua sinh vién trong thoi dai cong nghé s6; Kha
nang st dung ngoai ngit trong nghién clru, giang
day cua giang vién con nhiéu han ché. Trong khi
d6, moi truong gido duc khong chi dién ra trong
pham vi nha truong, trong nudc ma md rong ra
pham vi toan cdu; Co ché dai ngo, uu tién, tao
diéu kién vé vat chat va tinh than, diéu kién lam
viéc cho can bd giang vién con nhiéu bat cap.
Chua tao dong luc dé giang vién phan dau tu hoc,
ty rén luyén dé nang cao nang lyc ciing nhur tan
tAm va tim huyét v6i nghé.

2.4. Gii phap nang cao chét lwong ddi ngii
gidng vién cia Phan hi¢u Truong Pai hoc Giao
thong Van tai tai Tp. H6 Chi Minh

2.4.1. Gidi phdp vé phia nha truwong
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Nha truong can tap trung dau tu két cdu ha tang
va cong nghé cho gido duc, thong qua viéc xay
dung co ché, chinh sach, tao diéu kién cho viée
thu hiit cac nguon ngoai ngan sach dau tu cho gido
duc va giang vién. Hoan thién cac quy dinh trong
quan ly qua trinh day hoc trén co sé coi day la
hoat dong trung tam, then chdt cua nha truong,
tao diéu kién t6t nhat, bao dam quyén loi cao nhét
nham thac déy, tao dong luc cho PNGV nang cao
nang lyc sb.

Bén canh d6, can xdy dung khung danh gia
ning lyc nguoi day va nguoi hoc, nhit 1a GV
phai phu hop véi phuong thirc dao tao sb thay
thé khung danh gia ning lyc giang vién hién nay.
Thic déy phat trién kho hoc liéu sd phuc vu giang
day va NCKH trén co s¢ tham dinh chat ché vé
chat lugng. Khuyén khich va c¢6 co ché thuong,
phat minh bach d6i véi giang vién trong viéc thuc
hién trach nhiém dong gop phat trién nha truong,
cho xa hoi trén nén tang sd.

Boi dudng ning luc chuyén mon bang céac
phuong phap hién dai, tién tién. Cong tic boi
dudng chuyén mon, nghié¢p vu cho giang vién nén
két hop cadc mo hinh dao tao tién tién 4.0, dao tao
tryc tuyén, tir xa dé giang vién su pham vira nang
cao trinh d chuyén moén, vira tiép can cac md
hinh day hoc méi. Céc hinh thic day hoc nay sé
gitip giang vién bo sung vao kién thirc nghiép vu,
lam phong phtl hon céc hinh thire day hoc.

2.4.2. Gidi phdp vé phia giing vién

Doi ngil giang vién can nhén thirc ding va sau
sdc chuyén dbi sb 1a tat yéu, 1a su séng con cua
dao tao dai hoc trong bdi canh hién nay. Pao tao
va NCKH trén méi truong cong nghé s6 khong
phai 1a nhat thoi, ma 13 xu huéng khich quan cia
sy ton tai. GV phal khong ngung tim toi, tu b01
dudng va phat trién ning lu’c s6 thong qua nén
tang dir licu mé& phong phii von c6 hién “nay. Mot
mat, giang vién can tang cudng giao tiép va hop
tdc trén nén tang so, mat khac, tung budc xay
dung van hoa giao tiép trén khong gian sb, xac lap

mbi quan hé hop tac trén phuong dién hoc thuat
mang tinh hi¢u qua va van minh.

Giang vién can chii trong phat trién nang luc
giang day, bao gdm nhing noi dung cy thé nhu
xdy dung chuong trinh giang day ¢ cip d6 moén
hoc; xac dinh muc tiéu hoc tdp ciia moén hoc va
tung don vi hoc tap cua sinh vién; x4c dinh nhiing
noi dung phtt hop dé dat t6i cac muc tiéu da dé
ra; xac dinh céac phuong phép hoc tap va gidng
day phul hop nham chuyén tai dugc ndi dung va
dat té1 muc tiéu; xac dinh cac phuong phap danh
gia phu hop dé dong vién nguoi hoc, danh gia
dang trinh d§ cua nguoi hoc. Nang cao nang luc
st dung cac phuong phap giang day tich cuc, phu
hop v6i chuyén mon ctia ban than nhu: gidng day
béng tinh huéng, thdo ludn nhom, kham pha, mo
phong, du an... Rén luyén cac nang luc truyén dat;
nang lyc giai quyét van dé va ra quyét dinh; nang
luc quan ly xung dot va dam phan; nang luc khong
ngimg hoc tap va phat trién ban than; ning lyc st
dung cac thiét bi, phuwong tién hién dai trong giang
day (quén ly tai nguyén, dir liéu trén internet, su
dung thanh thao cac phuong tién cong ngh¢ mai
phuc vu qua trinh day hoc...).

1. KET LUAN

Trude tdc dong cua cudc cach mang cong
nghiép 4.0 dién ra trén nhiéu linh vuc va dé dap
ung dugc yéu cau dat ra, gido duc dai hoc ¢ Viét
Nam can phai nhanh chong thay d6i phuwong thirc
dao tao cho phu hop v&i xu hudng phat trién ciia
thé gi6i theo su phat trién manh mé ciia khoa hoc
va cong nghé thong tin. Mot trong nhimng nhan t&
cha yéu quyét dinh sy thanh cong cua gido duc dai
hoc 1a d6i ngil giang vién. Vi vay, mdi gidng vién
can quyét tim va kién tri, nd lyc hét minh, trudc
hét can chii dong tim hiéu va mg dung nhimng
thanh tyu cua khoa hoc - cong nghé vao viéc nang
cao hiéu qua cong tac giang day, tor do gop phan
dao tao dwoc nguodn nhan lyc co sO lugng, chat
luong dap tmg yéu ciu ngay cang cao ciia cudc
cach mang cong nghiép 4.0 dang dién ra hién nay.
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