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SU DUNG CHATGPT TRONG HQC TAP KI NANG VIET TIENG ANH:
NHAN THU'C CUA SINH VIEN TRUONG PAI HQC QUOC TE SAI GON

Trwong Triéu V¥
Truong DPai hoc Quoc te Sai Gon

Toém tit: ChatGPT, dix dwoc chitng minh cong cu hleu qud hé tro' qud trinh day va hoc ngoai ngir, nhing van dem lai sy
e ngai cho cdc nha quadn 1y gido duc va gido vién néu nguoi hoc khéng nhan thirc dmfc cach thirc su" dung diing ddn. Bai
viét nay tdp trung phan tlch va danh gia nhan thirc cua vmh vién Tmo‘ng Bai hoc Quéc té Sai Gon vé viée sir dung ChatGPT
dé néng cao ky ndng viét tiéng Anh. Trén co s d6, bai viét dé xudt nhitng hwéng di moi trong viéc tich hop ChatGPT vio
giang day kj ndng viét tiéng Anh, dong thoi goi y cac dinh hwéng nghién ciru trong twong lai.
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Abstract: Although ChatGPT has been proven to be an effective tool in supporting foreign language teaching and
learning, it raises concerns among educational administrators and teachers if learners lack awareness of proper usage.
This article focuses on analyzing and evaluating the perceptions of students at Saigon International University regarding
the use of ChatGPT to enhance English writing skills. Based on these findings, the article proposes new approaches to

integrating ChatGPT into teaching English writing skills and suggests future research directions.

Keywords: ChatGPT, writing skills, English, university students

Nhan bai: 07/11/2024

I. PAT VAN DE

ChatGPT, mot dang tri tué¢ nhan tao téng hop,
duoc phat trién nhu mot mo hinh ngén ngir 16n
dua trén cong nghé mang no-ron, c6 kha nang xur
Iy vin ban va tao ra cic phan hoi sang tao dua
trén cau 1€nh tr nguoi dung. Hién nay, ChatGPT
khong chi dugc sir dung cho muc dich giai tri ma
con tré thanh mot cong cu hd tro déc luc trong
hoc tap. Nguoi dung c6 thé diéu chinh ciu lénh
dé tao ra cac phan hoi phu hop véi trinh d6 ngon
ngit, kién thirc noi dung, hodc theo phong cach va
giong di¢u dac trung. Voi kha nang dép ung da
dang yéu cau nodi dung, ChatGPT mang lai gié tri
ung dung lon trong linh vuc gido duc.

Viéc ung dung ChatGPT trong linh vuc gido
duc ngdn nglr thu hat su cht y tur cac nha nghién
ctiru trong va ngoai nudc. Tuy nhién, cac nghién
ctru vé viée sir dung ChatGPT trong giang day
tiéng Anh & bac dai hoc, dac biét 1a k§ nang viét,
van con han ché. Le (2020) khao sat loi ich va
thach thirc khi tich hop cong nghé thong tin vao

Phan bién: 28/11/2024

Duyét dang: 03/12/2024

giang day tiéng Anh, nhan manh kha ning da dang
héa phuong phap giang day nhung ciing chi ra
cac rao can trong ung dung. Jeon (2022) da phan
tich viéc ap dung tri tu¢ nhan tao trong giang day
tiéng Anh cho thiy cac cong nghé nhu nhan dién
giong nodi va hoc may khéng chi nang cao trinh
dd ma con tang hirng thu hoc tap. Zhai (2022)
chimg minh ChatGPT hd trg hiéu qua trong
k¥ ning viét va nghién ciru hoc thuét, giup tiét
ki€m thoi gian va cai thién chét luong ndi dung.
Nghién ctru ctiia Kasneci va cong sy (2023) chi
ra rang ChatGPT gip sinh vién viét cau phirc
tap hon, nhung van cin sy hd tro tir giang vién
dé dam bao hiéu qua. Con Thai Thi Cam Trang
(2023) tap trung vao thai d¢ va ky vong cua sinh
vién va giang vién nganh Su pham tiéng Anh,
cho thiy tiém ning cia ChatGPT trong cung cip
phan hoi nhanh, nhung ciing bay to lo ngai vé do
chinh xac cua thong tin.

Pé tim hiéu sdu hon vé van dé nay, bai viét
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trinh bay két qua khao sat 160 sinh vién khong
chuyén tiéng Anh (hoc cic nganh khac Ngon
ngit Anh) nham danh gia nhan thirc cta sinh vién
Truong Dai hoc Quéc té Sai Gon trong viéc su
dung ChatGPT d hoc k¥ niang viét tiéng Anh.
Qua phan tich két qua khao sat, nghién ctru mong

mudn cung cdp mot cai nhin tong quat vé cach
sinh vién tiép can va danh gia cong cu nay trong
hoc tap ngoai ngir.

II. NOI DUNG NGHIEN CUU

2.1. Nhan thitc vé cach thire sit dung
ChatGPT trong hoc tap k¥ niing viét Tiéng Anh

Biang 1. Nhén thitc ciia sinh vién vé cach thirc sir dung ChatGPT

Mirc d§ danh gia
e Hoan toan | Khéng " x»_ ., |Hoan toan
NOi dung khéong dong y | dong y Trunglap| Dongy dong y
SL % SL| % |SL| % |SL| % | SL |%
Ban di timg tim hiéu vé cach sir
dung ChatGPT hicu qué 1 0,6 6 |38]24|150] 60 |37,5] 69 |43,1
Ban biét cich tao cau lénh dé
ChatGPT dua ra thong tin hi¢u qua 4 2,5 T A 4] 25] 6514061 80 150.0
Ban biét cach mé ta bdi canh dé
ChatGPT dua ra két qua tim kiém| 15 9,4 14188 13 | 81 | 42263 ]| 76 |47,5
tot hon
Céc thao tac su dung ChatGPT don |, 5 5 | g | 56| 32 |200] 53 [33,1] 62 |3838
gian va thuan tién

Bang 1 cho thay phan 1én sinh vién tham
gia khao sat di ting tim hiéu cach s dung
ChatGPT dé ning cao k¥ ning viét tiéng Anh,
v6i 80,6% (69/160) sinh vién bay to sy dong ¥
hodac hoan toan déng y v6i nhan dinh nay. Cu
thé, 50% (80/160) sinh vién hoan toan dong ¥
va 40,6% (65/160) dong y rang ho biét cach sir
dung céu 1énh trén ChatGPT dé tao ra thong tin
hi¢u qua. Ngoai ra, mot ty 1€ dang ké sinh vién,
tuong ung 47,5% (76/160) hoan toan dong y va

Bang 2. Nhan thire cia sinh vién

26,3% (42/160) dong v, cho biét ho c6 kha ning
mo ta day du bdi canh dé ChatGPT cung cip
két qua tot hon. Tuy nhién, khi danh gia mirc
do don gian va thuan tién trong viéc st dung
ChatGPT, cac phan hdi tré nén da dang hon.
C6 38,8% (62/160) sinh vién hoan toan dong ¥,
trong khi 28,1% (45/160) giit quan diém trung
lap hodc khong dong y.

2.2. Nhan thiecc vé loi ich cia sit dung
ChatGPT trong hoc tap k¥ ning viét Tiéng Anh

vé lgi ich ciia sir dung ChatGPT

Mirc do danh gia
Hoan toan N \ \
N§i dung khong ?: limg Trung lap | Pongy H;%?l to,a "
ddng ¥ gy gy
SL| % |SL| % |SL| % [SL| % | SL |%
ChatGPT cAo thé cai thién chat 3 50|19 | 119] 8 50 |60 [ 375 65 | 406
lugng hoc tap
ChatGPT hd tro hoc tdp canhdnhoa | 32 | 20,0 20 [ 12,5 23 | 14,4 | 25 [ 15,6 | 60 | 37,5
ChatGPT cai thién phan hoi va| e | 1751 98 | 175 | 49 | 30,6 | 30 | 188 | 25 | 156
danh gia
ChatGPT ho trg hoc tap lién tuc 3 1,9 7 44 1 20 | 12,5 50 ] 31,3 ] 80 | 50,0
ChatGPT gitp kham pha trithicméi | 7 | 44 | 1 0,6 | 23 [ 144] 60 | 375 | 69 | 43,1
Effth cai thién cdc trai nghiém | 501 o) s 10 | 63 | 22 [ 13,8 | 40 | 250 52 | 325
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Dir liéu tir Bang 2 cho thiy mirc d6 dong thuén
cao vé nhiing loi ich cua viéc sit dung ChatGPT
trong hoc ky ning viét tiéng Anh. C6 78,1%
(125/160) sinh vién tham gia khao sat bay to su
d6ng ¥ hodc hoan toan dong y rang ChatGPT gitip
cai thién chat luong hoc tap k¥ ning viét. Vé kha
nang hd trg hoc tap ca nhan hoa, 53,1% sinh vién
dong y/hoan toan dong ¥ rang ChatGPT cung cap
cac trai nghi€ém hoc tap phu hgp vai ting cé nhan,
trong khi 81,3% nhan thdy ChatGPT hd tro viée
hoc tap lién tuc. Sinh vién cling danh gia cao kha

nang cua ChatGPT trong vi¢c gitp ho kham pha
tri thitc méi, v6i 43,1% (69/160) hoan toan dong
y va 37,5% (60/160) dong y. Pong thoi, ChatGPT
dugc nhan dinh c6 thé cai thién phan hdi va danh
gia trong hoc tap, nhan dugc sy déng thuan vira
phai. V& trai nghiém hoc tap téng thé, 57,5%
(92/160) sinh vién dong y hodc hoan toan dong
¥ rang viéc st dung ChatGPT gbdp phan nang cao
trai nghi€ém hoc tap cua ho.

2.3. Nhin thitc vé han ché caa sir dung
ChatGPT trong hoc tip ky ning viét Tiéng Anh

Bang 3. Nhén thirc ciia sinh vién vé han ché ciia sir dung ChatGPT

Mirc d§ danh gia
N§i dung 1 2 3 4 5

SL| % |SL| % [SL| % |SL| % |SL|%
ChatGPT c6 thé gay 10 ri thong tin 11061 17 |10,6(36(22,5] 64 |40,0]| 42 |26,3
ChatGPT c6 thé gip vin dé vé dao van | 43 [26,9| 17 |10,6| 17 [ 10,6 | 33 | 20,6 | 50 | 31,3
Eﬁi‘hgiigcf}i&hi;fm c6 thé chirathong | | 3¢ | 10 | 65 | 45 |28.1 | 74 | 263 | 25 | 15.6
Eﬁ;ﬁiﬁ‘t’ﬁ ggiiﬁhiCh gichovichoc| o) 113 gl 35 |210| 40 [250] 41 | 256 22 | 138
ChatGPT thiéu kha ning tw duy phan bién | 15 | 9.4 | 12 | 7,5 | 30 | 18,8 | 38 [ 23,8 | 65 | 40,6
ChatGPT lam giam kha nang tuong tac 31191381 [45(28,1]51 (31,9 48 (30,0

Két qua tir Bang 3 cho thdy sinh vién c6 quan
diém da dang vé nhitng han ché ctia ChatGPT
trong viéc hd tro hoc k¥ niang viét tiéng Anh,
dac biét lién quan dén vain dé dao vin va ro
ri thong tin. Cu thé, 31,3% (50/160) sinh vién
hoan toan déng ¥ va 20,6% (33/160) dong y ring
ChatGPT c6 nguy co gay ra tinh trang dao van,
trong khi 37,5% phan déi va 10,6% gitr ¥ kién
trung 1ap. V& nguy co 10 ri thong tin, cac y kién
cling tuong tw, voi sy khac biét dang ké giira cac
nhom. Pang chu y, 61,9% (99/160) sinh vién
nhéan dinh ring phan hoi cia ChatGPT d6i khi
thiéu chinh xac, duoc xem 13 mot trong nhiing

han ché 16n can dugc nghién ctru thém khi Gmg
dung vao hoc k¥ nang viét. Pong thoi, 61,9%
sinh vién cho ring ChatGPT lam giam mic d6
tuong tac trong hoc tap, va 74,4% (103/160)
nhan dinh céng cu nay thiéu kha nang tu duy
phan bién, mot van dé can dic biét cha y. Tuy
nhién, chi khoang 35,7% sinh vién khong dong
¥ v6i quan diém rang ChatGPT khong hitu ich
trong viéc hoc k¥ niang viét tiéng Anh, cho thdy
rang phan 16n van danh gia cao gi tri cua cong cu
nay bat chp nhitng han ché ton tai.

2.4. Nhan thirc tong thé vé sir dung ChatGPT
trong hoc tap ky ning viét Tiéng Anh
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Bang 4. Nhin thirc tong thé ciia sinh vién vé sir dung ChatGPT

Mirc do danh gia

SL| % | SL| % | SL| % | SL | % | SL |%
Anh/Chj mudn st dung
ChatGPT thuong xuyén |1y 311 F o6 | 23 |144| 64 | 400 | 70 | 438 | 424
de hoc tap ky nang viet
tiéng Anh
Anh/Chi mudn st dung
ChatGPT dé tang himg| 5 | ¢ | 3 | 19| 12 | 75| 52 [325] 80 | 500 | 4,14
th va dong lyc hoc tap
k¥ nang viét tiéng Anh
Anh/Chj mudn st dung
ChatGPT cai thién ky| 5 | 3.1 4 [ 25 15 194 | 61 | 381 | 75 | 46,9 | 4,23
ning viét tiéng Anh

Dit liéu tir Bang 4 cho thay da s6 sinh vién
cO quan diém tich cuc khi trai nghiém ChatGPT
trong viéc hoc k¥ ning viét tiéng Anh. Cu thé,
43,8% (70/160) sinh vién hoan toan dong y va
40,0% (64/160) dong y rang ho mong mudn sir
dung ChatGPT thudng xuyén dé hd trg hoc ky
ning nay. Vé kha ning ting cudong hing thu va
dong luc hoc viét, 82,5% sinh vién bay to su déng
¥ hodc hoan toan dong y, trong khi 7,5% giir ¥
kién trung 1ap va 10,0% cho rang ChatGPT khong
thic day dong luc hay hing tha ctia ho. Déi voi
hiéu qua trong viéc cai thién ky ning viét tiéng
Anh, ty 1& sinh vién dong thudn ciing rét cao,
Vv6i 46,9% (75/160) hoan toan dong ¥ va 38,1%
(61/160) dong ¥ rang ChatGPT hd tro tdt trong
viéc phat trién k¥ nang nay.

III. KET LUAN

Theo két qua khao sat, phan 16n sinh vién tai
Trudng Pai hoc Qudc té Sai Gon da hinh thanh
nhitng nhan thirc co ban va thai do tich cuc déi
v6i viée st dung ChatGPT. Ho khong chi hiéu o
muc dich cua viéc ting dung cong cu nay ma con
nhan ra tiém ning hitu ich cia nd trong qua trinh
hoc tap va phat trién k¥ niang viét tiéng Anh. Bén
canh do, ho ciing y thuc dugc nhitng han ché tiém
tang, chiang han nhu ri ro dao vian hodc thong
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tin khong chinh xac, nhung khong xem day 1a tro
ngai 16n néu duoc sir dung dung cach. Ngoai ra,
két qua khao sat con cho thiy sy hao hing cia
sinh vién trong viéc kham pha céc 1gi ich lau dai
ctia ChatGPT. Da sé sinh vién mong mudn cong
cu nay dugc tich hgp vao chuong trinh hoc nhu
mot phuong tién hd tro chu dong va sang tao hon
trong hoc tap. Ho ky vong ChatGPT s€ khong chi
gitip nang cao chat luong ky ning viét ma con
lam phong phu trai nghiém hoc tap, dong thoi
md ra nhitng phuong thitc hoc tdp mai hiéu qua
hon. Nhin chung, két qua nghién ctru khang dinh
rang viéc ing dung ChatGPT trong giang day ky
ning viét tiéng Anh c6 thé mang lai loi ich déng
ké, nhan duoc su huong tng tich cuc tir phia sinh
vién, tao tién dé dé trién khai trong twong lai.
Pay 1a mot két qua kha quan trong viéc xem
xét ung dung rong rai ChatGPT trong vi¢c giang
day va hoc tap cac k¥ ning tiéng Anh noi chung
va k¥ niang viét tiéng Anh noi riéng. Tuy nhién, dé
c6 thé ing dung ChatGPT trong hoc tap ky ning
viét tiéng Anh dat duoc hiéu qua toi wu, can xdy
dung cac huéng dan cu thé va rd rang. Diéu nay
khong chi gitip giam thiéu nhirng bét cap co thé
phat sinh, ching han nhu rii ro vé thong tin sai
1éch hodc giam tuong tac thuc t&, ma con dam bao
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r?mg vi€c st dung cong cu nay luén dugc dinh
huéng ding din. Viéc nghién ciru va kham pha
thém cac ung dung cua ChatGPT trong hoc tap
la vo cung can thiét, dic biét trong bdi canh thé
gidi ngay cang phat trién cac cong nghé tri tué
nhén tao (Al). ChatGPT khong chi mang lai su
tién 1gi ma con giup sinh vién lam quen véi moi
truong hoc tap va lam viéc hién dai, noi Al dong

vai tro ngay cang quan trong. Tuy nhién, bén canh
viéc khai thac cac lgi ich ma ChatGPT mang lai,
can nhin manh tam quan trong cua viéc duy tri
va thuc diy su twong tac ngon ngit. Pay 1a yéu tb
then chdt gitp sinh vién phat trién dong thoi ca ki
nang ngon ngilr va kha nang tu duy cam xuc, tao ra
su cAn bang gitra viéc st dung cong nghé va cac
trai nghiém giao tiép thuc té.
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