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Tém tdit: Nghién ciru khao sat 21 can b quan Iy va 105 gido vién tai cdc truong trung hoc co s¢ huyén Thanh Tri, Ha
Ngi nham ddanh gid thue trang cdc yéu t6 anh hzmng dén quan Iy hoat déng tw ddnh gid trong kiém dinh chdt lwong gido
duc. Phuong phap khao sat duge thue hién qua phiéu khdo sat theo thang do Likert véi 5 mire dg. Ket qua khao sat miec do
anh hu’ong cua cac yeu 16 chit quan va khach quan dwoc danh gid dinh heong thong qua xi Ii 56 liéu bang thong ké todn
hoc dé tinh ti 1é %, diém trung binh (DTB), d¢ léch chuan (PLC). Két qua cho thdy, da s6 can bo quan Iy va gido vién nhdn
thirc dugc vai tro quan trong cua hoat dong tw danh gia nhung chwa thyc sw am hleu sdu sdc ve quy trinh va tiéu chi danh
gid. Mt khéc, @i ngii can bé quan Iy, gido vién, nhéan vién da c6 nhan thirc tot vé ¥ nghia va tam quan trong ciia hoat dong
tw danh gid trong kiém dinh chat lwong gido duc.
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THE CURRENT SITUATION OF FACTORS AFFECTING THE MANAGEMENT OF
SELF-ASSESSMENT ACTIVITIES IN EDUCATION QUALITY ASSURANCE AT
LOWER SECONDARY SCHOOLS IN THANH TRI DISTRICT, HANOI CITY
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Abstract: This study surveyed 21 school administrators and 105 teachers from lower secondary schools in Thanh Tri
District, Hanoi, to assess the current situation of factors affecting the management of self-assessment activities in education
quality assurance. The survey was conducted using a Likert-scale questionnaire with five levels. The impact levels of
subjective and objective factors were quantitatively evaluated through data analysis using mathematical statistics to
calculate percentages, mean scores (MS), and standard deviations (SD). The results indicate that while most administrators
and teachers recognize the importance of self-assessment activities, they lack a comprehensive understanding of the
procedures and evaluation criteria. On the other hand, the management staff, teachers, and personnel have demonstrated
a good awareness of the significance and importance of self-assessment activities in education quality assurance.
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I. GIOI THIEU

Hoat dong tu danh gia trong kiém dinh chat
luong gido duc & cac truong THCS duoc trién
khai dé)ng bo tir nam hoc 2010 - 2011 theo chi dao
cua B GD&DPT. Mac du hoat dong tu danh gia
da dugc B GD&DT ban hanh cac van ban hudéng
dan, tuy nhién tai nhiéu truong THCS ¢ huyén
Thanh Tri, thanh phé Ha Noi con gap nhiéu kho
khan: doi ngii CBGV-NV chua nam rd quy trinh,
cach thuc thuc hién cac hoat dong tu danh gia
trong kiém dinh chat lugng gido duc; diéu kién vé
co s6 vat chat chua dap ing duoc hét yéu cau cta
hoat dong tu danh gi4; mot s6 nha truong chua
nhan dugc ding mirc vé tim quan trong va can
thiét cta hoat dong ty danh gia nén trong qua trinh
thuc hién con mang tinh chat d6i pho, hinh thuc.
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Quan ly hoat dong tir danh gia trong kiém dinh
chat luong gido duc chiu anh hudng cia nhiéu yéu
t6. Truc nhitg khé khan trong viée trién khai
va quan ly hoat dong tu dénh gia trong kiém dinh
chat lugng gido duc cua cac trudng THCS huyén
Thanh Tri, thanh phé Ha Noi, vin dé dugc dat ra
1a can phai danh gia ding thyc trang cic yéu t6
anh huong, phan tich nguyén nhan cuia thyc trang.
Trén co s& d6 dé xuét cac bién phap cu thé, kha
thi trong quan Iy hoat dong tw danh gia nham nang
cao hi¢u qua cua hoat dong tuy danh gid truong
THCS, gop phan nang cao chit luong gido duc
THCS cua dia phuong

II. NOI DUNG NGHIEN CU'U

2.1. Cac yéu t6 anh hwong dén quan 1y hoat
dong tw danh gia trong kiém dinh chit lwong
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giao duc ¢ trwong trung hoc co s¢

2.1.1. Yéu t6 khdch quan

Chii triong, chinh sdach, hé thong vin ban vé
hoat dong tw danh gia

Céc quyét dinh, vin ban hudéng dan B6 GD&DT
d3 ban hanh hé thdng van ban kha day du va rd
rang vé KDCL gi4o duc ndi chung va hoat dong
TPG trong KDCL gido duc néi riéng, trong do
c6 nhidu vin ban hudng dan kha cu thé vé& quy
trinh, thu tuc, cach thirc thu thap thong tin minh
chimg... S6 GD&DT cc tinh déu c6 Phong Khao
thi va kiém dinh chit luong gido duc nén di quan
tam chi dao hoat dong KDCL gido duc va t6 chirc
tap huan cong tic TDG trong KDCL gio duc cho
100% cac truong THCS trong toan Thanh phd.

Nhén thire cia CBOL, gido vién vé hoat dong
tw danh gia

Nhan thirc va mdi quan tim vé vai tro cua hoat
dong TG trong KDCL gido duc cia lanh dao va
tap thé GV chua cao. Cac truong chua y thirc hét y
nghia cua TPG trong KDCL giao duc, chua luong
hét su vat va, ton cong, tdn strc cua qua trinh TbG
vi thé chua dau tu thich dang. Hoat dong TDG
chua trd thanh hoat dong thuong ki, khong dua
vao ké hoach nam hoc do d6 khong tranh khoi bi
dong vai cac truong.

Nhan thiee, sy quan tdm cua xa hoi

Chét lugong gido duc ludn la vAn dé nhan duoc
rat nhiéu sy quan tAm cta toan xi hoi. KDCL gido
duc néi chung va TPG trong KPCL gido duc ¢
cac truong THCS ndi riéng dugce xem la mot trong
nhitng bién phéap téi uu gitp cac truong THCS
nang cao chat luong gido duc cua nha trudng.

2.1.2. Yéu t6 chii quan

Nang luc cua doi ngii CBOL, gido vién

Phan 16n d6i ngii GV chua duoc trang bi ky
ludng cac kién thirc, k§ ning TPG vé KDCL
gi4o dyc nén chwa dap ing duoc yéu ciu cong tic
TDG trong KPCL gido duc. Hoat dong TPBG doi
hoéi mét quy trinh trién khai thuc hién khoa hoc,
duoc kiém soat chit chd. Hoi déng TDG va nhém
chuyén trach ¢ thé vi thiéu kinh nghiém, nén
ling tung bi dong trong chi dao trong qua trinh
QL cong tac TDG trong KDCL, nhét 13 trong chi
dao diéu hanh, rat nhidu Hiéu truong (Chu tich
Hoi ddng TPG) phai cim tay chi viéc cho timg
thanh vién.

Piéu kién, chinh sach hé tro cho hoat dong tu
danh gia

Pa s6 CBQL, GV khi tham gia hoat dong TDG
v6i hinh thirc kiém nhiém, chua c6 quy dinh vé

) gi0 duogc tinh cho can by GV kiém nhiém cong
tac nay nén viéc phan cong lao dong hét sirc phirc
tap, co so vat chét, thiét bi ky thuat chua dép tng
duogc theo yéu cau cong viéc, doi hdi sy linh hoat
cta chu thé quan 1y va su tu giéc, tich cuc cua can
b, GV. O phuong dién va géc dg khéc, cac nguén
luc vé tai chinh va diéu kién co s& vat chat chua
dam bao cho hoat dong TPG trong KDCL gido
duc duoc thuc hién mot cach tdi wu. Bo GD&DT
d3 quy dinh ngudn chi cho cong tic TDG 1a tir
ngan sach nha nudc nhung hién nay trong phan
cap ngan sach tai dia phuong thi chua c6 hudng
dan thyuc hién cu thé cho nén chua co nguén tai
chinh cho hoat dong KDCL gido duc.

Nang luc lanh dao cuia CBQL va TTCM

Nang lyc quan ly cta hiéu trudng, phd hi¢u
truong, cac t6 truong chuyén mén trong hoi dong
TG con mot s6 han ché nhat 1a viéc nghién ctru
cac cong van huéng dan ciing nhu tim cic minh
chung phu hop cho viéc 1am bdo céo ty danh gia.
Cong tac luu trtr di¥ liéu ¢ céc truong nhin chung
chua thuc hién tdt. Viée diéu tra khao sat, léy v
kién phan hdi tir ngudi hoc, ngudi day, can bd
quan ly chua dugc céc truong cht y.

2.2. Thue trang cic yéu t6 anh hwong dén
quén 1y hoat dong tu danh gia trong kiém dinh
chit lwong gido duc ¢ cac trwdong trung hoc co
s& huyén Thanh Tri, thanh phd Ha Ngi

Nghién ciru da thyc hién khao sat ddi véi 21
can bo quan 1y (bao gdm ban giam hiéu, cac can
bd phu trach hoat dong tu danh gia tai cac truong
THCS trén dia ban huyén Thanh Tri) va 105 Gido
vién (bao gom gido vién giang day tham gia vao
qué trinh ho trg tu danh gia, nhan vién hanh chinh
va hd trg k¥ thuat).

Phuong phap xt 1i s6 liéu bang thong ké toan
hoc dé tinh ti 18 %, diém trung binh (DTB), do
léch chuan (DLC). Trong do, cach tinh DTB
cho mdi muc d6 voi khoang diém quy wdc theo
thang do Liked 5 mirc d6. Gid tri khoang cach =
(Maximum — Minimum) / n = (5-1)/5 = 0,80 diém.
Y nghia cac mirc ¢ nhu sau:

1 = Khong quan trong/ Khong dong y/ Khong
thyc hién/ Khong anh huong/ Kém/ Khong cp
thiét/ Khong kha thi: 1,00<DTB<1,80;

2 = ft quan trong/ It déng y/ Hiém khi/ it
anh huong/ Yéuw/ It cép thiét/ it kha thi: 1,81
<PbTB<2,60;

3 = Kha quan trong/ Kha dong y/ Thinh thoang/
Kha anh huong/ Trung binh/ Kha cap thiét/ Kha
kha thi: 2,61<DTB<3,40;
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4 = Quan trong/ Pdng y/ Thuong xuyén/ Anh
hudéng/ Kha/ Cap thiet/ Kha thi: 3,41<DTB<4,20;
5 = Rat quan trong/ R4t dong y/ Rét thudng

xuyén/ Rat anh hudng/ T6t/ Rat cap thiét/ Rat kha
thi: 4,21<DTB<S5,00.
2.2.1. Thuc trang cdc yéu to khach quan

Bdng 1. Pdnh gid ciia CBOL, GV vé mirc dj danh hwéng ciia cdc yéu té khach quan dén QLHP TPG trong KPCLGD
o cac truong THCS huyén Thanh Tri

Mirc d§ danh gia
TT Noi dung danh gia PTB | PLC
1 2 3 4 5
Chu truong, chinh sach, hé théng
1. vin ban vé hoat dong tu danh gid 0.00 | 2.38 [17.46 | 68.25 | 11.90 | 3.90 0.62
o, |Nhan thic cua CBQL, gido vien| o 50 | 714 | 1905 | 6587 | 7.94 | 375 | 0.70
vé hoat dong tu danh gia
3. | Nhan thtrc, sy quan tdm cua XH 0.00 | 238 |19.84 | 69.84 | 7.94 3.83 0.59

Dua trén bang khao sat vé mirc do anh huong
cla cac yéu té dén quan ly hoat dong tu danh
gia trong kiém dinh chat luong gido duc tai cac
truong THCS huyén Thanh Tri, ta c6 thé rut ra
mot s6 nhan xét nhu sau:

Chu truong, chinh sach, hé théng vin ban vé
hoat dong tu danh gia: Muc d¢ anh hudng cta cac
chu truong, chinh sach va h¢ théng van ban duogc
danh gia rat cao, voi 68.25% nguoi tham gia danh
gia & muc "4" va 11.90% ¢ mirc "5". Piém trung
binh 3.90 cho thay déy Ia yéu t6 anh huong manh
mé dén quan 1y hoat dong tu danh gid. BJ léch
chuan (0.62) twong ddi thap, cho thiy c6 sy dong
thuan cao trong nhan thirc ctia ngudi tham gia vé
tam quan trong ctia yéu t6 nay.

Nhén thirc cta can bd quan 1y, gido vién vé
hoat dong tuy danh gid: Nhén thic cia can bd
quan 1y va gido vién ciing dugc danh gia 1a yéu
t6 quan trong vdi 65.87% ngudi tham gia danh
gia & murc "4" va diém trung binh 3.75. Piéu nay
cho thdy su nhan thirc cia doi ngil gido vién va
quan 1y co tac dong 16n dén qua trinh tu déanh
gia. Do léch chuan (0.70) cho thiy c6 mot chit
phan tan trong nhan thirc nhung van cho thiy
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muc do anh hudng cao.

Nhan thirc, sy quan tdm cua xa hdi: Nhan thue
va sy quan tdm cua xa hdi dugc danh gia rit cao
vo1 69.84% nguoi tham gia danh gid & muac "4"
va diém trung binh 3.83. Diéu nay cho thay yéu t6
x4 hoi, bao gdm su quan tdm tir phy huynh, cong
ddng va cac to chirc bén ngoai, anh huéng manh
mé dén quan 1y hoat dong tu danh gia. BJ 1éch
chuan thap nhat trong cac yéu t6 (0.59) cho thay
c¢6 sy dong thuan rat cao vé tam quan trong ctia
yéu tb nay.

Nhu vdy, chii truong, chinh sach, hé thong vin
ban (PTB: 3.90) 1a yéu t6 anh hudng manh mé
nhat dén quan 1y hoat dong ty danh gia, cho thay
tam quan trong cua viéc c6 mot h¢ théng chinh
sach va van ban phap ly o rang. Nhan thuc, sy
quan tam cda xa hdi (PTB: 3.83) va nhan thuc
cua can bg quan ly va gido vién (DTB: 3.75) ciing
dong vai tro rit quan trong trong viéc thic day
hiéu qua quan 1y hoat dong tu danh gia. Pay la hai
yéu t6 ma sur hiéu biét va sy quan tAm tir bén trong
va bén ngoai nha trudng déu gop phan quan trong
vao qud trinh ty danh gia.

2.2.2. Thuee trang cdc yéu té chii quan
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Bdng 2. Pdnh gid ciia CBQL, GV vé mirc dg anh hwéng ciia cdc yéu t6 chii quan dén QLHP TPG trong KPCLGD
o cac truong THCS huyén Thanh Tri

A . . Mirc d¢ danh gia
TT NOi dung danh gia 1 5 3 4 5 bPTB | DLC
p |Nang lue cia doi ngll CBQL.| 00 | 317 | 6825 2143 | 7.14 | 333 | 0.66
glao vien
o |Piukién, chinhsachhotrocho| o 001 4 761 5300 [ 6190 | 1032 | 378 | 0.69
hoat dong tu danh gia
Nang luc lanh dao cua CBQL
3 | b trubg THCS 0.00 | 476 | 23.02 | 6032 | 1190 | 3.79 | 0.71

Duya trén bang khao sat vé mirc do anh huong
ctia cac yéu td chu quan dén quan 1y hoat dong tur
danh gia trong kiém dinh chit luong gido duc &
cac truong THCS huyén Thanh Tri, ta c6 thé rat
ra mot s6 nhan dinh nhu sau:

Nang luc ctia doi ngii can bd quan ly va giao
vién: Phan 16n ngudi tham gia (68.25%) danh gia
anh hudng cua nang luc cua doi ngii CBQL va
gi4o vién & mirc "3" va diém trung binh 3.33 cho
thiy yéu t6 ndy c6 mic dd anh huong dang ké
nhung khong qua noi bat. Mirc dd anh huong chu
yéu dugc nhan thirc & mic trung binh va do 1éch
chuan thap (0.66) cho thiy co su nhat quan trong
danh gia.

Diéu kién, chinh sach hd trg cho hoat dong tir
danh gia: Piéu kién va chinh sach hd trg duoc
danh gia 12 mot trong nhing yéu td anh huong
manh mé& dén quan 1y hoat dong tu dénh gia, voi
61.90% nguoi tham gia danh gia & mirc "4". Diém
trung binh cao (3.78) cho thdy cac diéu kién va
chinh sach hd tro c¢6 anh huodng tich cuc dén viée
thuc hién ty danh gia trong cac truong THCS. Do
1éch chuan 0.69 cho thdy c6 mot sé ¥ kién khac
biét nhung nhin chung, day 13 yéu t6 quan trong.

Nang luc lanh dao cua CBQL nha truong
THCS: Nang luc lanh dao cia CBQL dugc danh
gia cao nhét trong bang nay véi diém trung binh
3.79. Phan 16n nguoi tham gia (60.32%) danh
gia yéu tb nay & murc "4" va 11.90% ¢ muc "5",
cho thdy nhan thtrc rd rang vé tAm quan trong cua
nang luc Ianh dao trong viéc quan 1y hi€éu qua hoat
dong tu danh gia. Do 1éch chuan 0.71 phan anh su
nhit quan tuong d6i trong nhan thic cua ngudi
tham gia.

Nhu vay, nang luc 1anh dao cua CBQL (DTB:
3.79) dugc danh gia 1a yéu t6 chu quan anh huong
manh mé& nhat dén quan 1y hoat dong TG, cho
thdy vai trd quan trong cua linh dao nha trudng
trong vi¢c dinh hudng va chi dao hoat dong nay.

Diéu kién va chinh sach hd trg (DTB 3.78) cung
c6 muc dg anh hudng cao, phan anh rang cac diéu
kién vét chat va chinh sach dung dan doéng vai
trd quan trong trong viéc hd trg hidu qua quan ly
TDG. Nang luc cua doi ngii CBQL va giao vién
(DTB 3.33) dugc danh gid & mirc trung binh, cho
thiy doi ngu giang day va quan Iy c6 nang luc,
nhung can duoc nang cao hon dé dat hiéu qua tot
hon trong hoat dong ty danh gia.

2.3. Panh gia chung vé thuc trang quan ly
hoat dong tw danh gia trong kiém dinh chat
lwgng giao duc ¢ cac trwong trung hoc co sé¢
huyén Thanh Tri, thanh phé Ha Ngi

2.3.1. Uu diém

Qua cac bang khao sat, c6 thé thay doi ngii can
bo quan ly, gido vién, nhan vién da cé nhan thuc
t6t v& ¥ nghia va tim quan trong cua hoat dong
tur danh gid trong kiém dinh chét luong gido duc.
Diéu nay duoc thé hién qua diém trung binh cao
& cac tiéu chi lién quan dén nhan thirc va cam két
cua lanh dao nha truong.

Cac bién phap quan 1y ty danh gia nhu xay
dung ké hoach, tdp huan cho ddi ngii gido vién va
CBQL, kiém tra tién d6 va thu thap minh chutng
dugc danh gia co tinh kha thi cao. Piéu nay cho
thiy cac truong dd c6 nhitng bién phap va quy
trinh cu thé dé thuc hién ty danh gia mot cach co
hé thong.

Viéc img dung cong ngh¢ thong tin vao hoat
dong tu danh gia dang duoc trién khai mét cach
tich cuc, giup nang cao hi¢u qua trong viéc thu
thap va xu ly dir 1iéu, cling nhu trong viéc quan
ly thong tin lién quan dén kiém dinh chét luong.

Po6ingii CBQL, GV va NV di c6 s dong thuan
cao trong viéc tham gia cac hoat dong TDG, déng
thoi cam két dam bao chat luong GD. Sy théng
nhat trong nhan thirc va hanh dong 13 yéu t6 tich
cuc gop phan vao thanh cong ciia qua trinh TDG.

2.3.2. Han ché
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Mot sb trudng gip khé khin trong viéc chuan
hoéa quy trinh ty danh gid, dac biét 1a & khau thu
thap, xtr Iy, phan tich minh ching. Diéu nay duoc
thé hién qua dénh gi vé hiéu qua va tinh kha thi
ctia bién phap nay van con mot s6 han ché.

Mot sb y kién cho thdy viéc dam bao ngudn lyc
phuc vu cho qua trinh ty danh gia (bao gdm tai
chinh, nhan luc va trang thiét bi) van con chua du
manh. Diéu niy gy ra nhitng kho khan trong viéc
thyc hién mot cach ddy du va hiéu qua cac hoat
dong tu danh gia.

Maic du hoat dong kiém tra, giam sat va danh
gia duoc thyuc hién thuong xuyén, nhung van con
nhitng han ché trong viéc dam bao tinh chinh xéac
va khach quan ciia thong tin. Viéc ndy c6 thé anh
huong dén d6 tin cay cua két qua ty danh gia.

2.3.3. Nguyén nhan

Mot trong nhitng nguyén nhéan chinh dan dén
cac han ché trong quan 1y hoat dong TPG 1a do
thiéu cac ngudn lyc hd tro, bao gém kinh phi va
nhan lyc. Nhiéu truong chwa duoc cip du ngudn
luc dé td chire hoat dong TDG mét cach hi€u qua.

Mot s truong chua cd quy trinh ty danh gia
chuan hoa hodc chwa ndm rd cac quy dinh va tiéu
chuén can thiét dé thuc hién ty danh gia. Diéu nay
dan dén viéc thuc hién cac budc danh gia thiéu
déng bd va khong dat dugc hi¢u qua mong doi.

Mic du da c6 nhiing tién bo trong nhan thic
vé hoat dong tuy danh gia, nhung van con mot sb

truong, dac bi¢t l1a can b quan ly va gido vién,
chua thuc su hiéu 16 vai tro cta hoat dong nay. Su
thiéu nhan thirc sau sic dan dén viéc thuc hién chi
mang tinh hinh thuc va chua hi¢u qua.

Mic dii ¢6 su thic day ing dung CNTT, nhung
khong phai truong nao cling ¢6 kha nang ap dung
cong nghé mot cach dong bo va hiéu qua. Diéu
nay c6 thé do han ché vé ha tang ky thuat hodc
thiéu k¥ nang sir dung cong nghé clia mot s can
bd va gido vién.

III. KET LUAN

Két qua khao sat thyuc trang cic yéu té anh
huong dén quan 1y hoat dong ty danh gia trong
kiém dinh chat lugng gido duc & cac trudng
trung hoc co s& huyén Thanh Tri, thanh phd
Ha Noi cho thay: Nhan thirc vé tim quan trong
ctia hoat dong ty danh gia trong kiém dinh chat
lugng gido duc ¢ céc truong trung hoc co sé
van con chua déng déu. Mot sb can bod quan 1y,
giao vién chua dugc trang bi diy du kién thirc
va k¥ nang dé thuc hién tu danh gid mot cach
hiéu qua. Cac truong trung hoc co sé& ¢ Thanh
Tri gip khé khin vé co s¢ vat chat va ngudn
luc hd tro, dan dén viée trién khai hoat dong tu
danh gia chua dat hiéu qua mong mubn. Mirc
d6 hd trg tir cac co quan quan ly cap trén d6i
v6i hoat dong tu danh gia con han ché, bao gom
viéc cung cép tai liéu huéng din, to chirc tap
huan va hd trg k¥ thuat.
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