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VAI TRO CUA INTERNET TRONG POI SONG HQC SINH HIEN NAY

Trwong Thi Thu Thiy
Vién Nghién ciru Gia dinh va Giéi — Vién Han 1am KHXH Viét Nam

Tém tit: Nghién cuu i dung phwong phdp phdn tich tai liéu san c6 va phong vin sau nham tim hiéu vai tro cia
Internet trong cudc song cua hoc sinh hién nay. Dit liéu khdo sat dinh tinh dwoc sir dung dé phan tzch trong nghzen cuu
nay gom 26 cujc phong van sdu cdc hoc sinh trung hoc co sé va trung hoc pho théng tir 11 dén 17 tudi oHa Noi. Ket qua
nghién ciru cho thdy Internet gitip hoc sinh ndng cao chat lu’ong hoc tdp va kién thirc xa hoi, ddp g nhu cau két noi, gidi
tri va sang tao. Vi vy, tuy viéc s dung Internet tiém dn mot sé rii ro, nhung hau hét cac em hoc sinh cho rang nhitng loi
ich ma Internet mang lai cho cdc em van ddng cdn nhdc hon.
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Abstract: The document analysis and in-depth interview methods were employed to understand the role of the Internet
in the lives of students nowadays. The qualitative survey data included 26 in-depth interviews with secondary and high
school students aged 11 to 17 in Ha Noi. Findings showed that the Internet helped students in learning and improving
their knowledge of social life, fulfilling the need for entertainment, emotions, connectivity, creativity, etc. Therefore, most

students in the study believe that despite the disadvantage, it is still worth considering the advantages of the Internet.
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I. GIOI THIEU

O Viét Nam, su bung nd ty 1€ tré em st dung
Internet nhitng nim gan day duoc ghi nhan
giita 2 1an Diéu tra qubc gia vé Vi thanh nién va
Thanh nién Viét Nam (SAVY 1 va SAVY 2). Mot
sd nghién clru gan day da cho thay c6 “89% tré
em Viét Nam tir 12-17 tudi c6 diéu kién két néi
Internet - nghia la c6 st dung Internet trong vong
3 thang gan déy, va cac em 1én mang hang ngay.
Con s ndy & nhom tré em 12-13 tudi 1a 82%, ting
1én 93% & nhom 14-15 tudi va ¢6 97% ¢ nhom 16-
17 tudi. Khong c6 su khac biét nio trong kha ning
truy cép Internet gifra hai gigi. C6 88% tré em &
khu vyc néng thon dugce st dung Internet, con &
khu vuc thanh thi 1a 93%, mét sy khac bi¢t khong
16n” (ECPAT, INTERPOL va UNICEF, 2022: 26).
Internet giap HS cap nhat thong tin xa hoi trong
va ngoai nudc, theo dodi kip thoi tinh hinh truong
16p va ho tro HS hoc tap, giai tri (Phan Thi Thanh
Mai, 2020).

Bai viét nay phan tich vai trd cua Internet trong
mét s6 khia canh doi séng cta HS, cu thé 1a céc
quan h¢ xa hdi va gia dinh, hoc tap va giai tri. Dir
liéu phan tich duoc trich xuét tir cac cudc phong
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van dinh tinh 26 HS trung hoc co s¢ (THCS) va
THPT tai Ha Noi, trong khuon kho Dé tai cap co
s0 do Vién Nghién ctru Gia dinh va Gioi chu tri
thuc hién nam 2021.

II. CO SO LY LUAN

Nghién ctru vé vai tro ctia cong nghé sb va
Internet d6i voi su phat trién toan dién cua tré
em bat ddu cach day khoang 20 nim (Kardefelt-
Winther, 2017). Nhiéu nghién ctru quéc té di ghi
nhan nhitng khia canh tich cuc trong mdi quan
hé gia dinh va xa hdi cua tré khi tré st dung giao
tiép truc tuyén. Vi dy, mdt nghién ctru thyc hién
trén 1.300 thanh thiéu nién My trong d6 tudi 12-
18 cho thiy rang, mic du thoi gian danh cho cong
nghé s6 da lam giam luong thoi gian tré em twong
tac voi cha me ho, tuy nhién, n6 khong thuc sy
lam giam chat luong cia mdi quan hé cha me va
con cai (Lee, 2009, dan theo Burns va Gottschalk,
2019). Va trong khi thoi gian st dung may tinh
dé hoc c6 lién quan dén viéc danh it thoi gian hon
v6i ban bé, viéc tham gia nhiéu hon trong glao
tiép truc tuyén duong nhu 1am ting cu0’ng su gan
bo trong tinh ban. Sy tich cyc trong méi quan hé
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giita truyén thong truc tuyén va chit lugng tinh
ban hodc von xi hdi duoc tim théy trong cac
nghién clru cit ngang (Peter va cOng su, 2005;
Valkenburg va Peter, 2007; Ellison va cong su,
2007; Jacobsen va Forste, 2011; Davis, 2013, dan
theo Burns va Gottschalk, 2019).

Internet dac biét hitru ich trong viéc xay dung
cong dong giita cac ban bé dong trang lira, mo
rong cac mbi quan h¢ xa hdi, chia sé anh, t¢p nhac
va thong tin vé bai tap ¢ trudng (Depandelaere
va cong su, 2006, dan theo Kalmus va cong su,
2009). Mot sb tac gia khac da goi ¥ rang nhimng
ngudi giao tiép tryc tuyén thudong xuyén hon co
xu huéng két ndi nhidu hon véi méi truong hoc
duong cta ho boi ho ¢6 nhing mdi quan hé ban
beé gén két hon (Ellison va cong su, 2007; Lee,
2009, dan theo Burns va Gottschalk, 2019). Theo
Lee (2009), mdi quan hé ngang hang c6 xu hu’orng
dugc wu tién hon mbi quan hé gia dinh & tudi thiéu
nién, dleu nay g1a1 thich tai sao thoi glan danh cho
giao tlep truc tuyen c6 lién quan dén viéc gidm
thoi gian danh cho gia dinh, nhung khong giam
thoi gian danh cho ban bé (dan theo Burns va
Gottschalk, 2019).

III. PHUONG PHAP VA POI TUQNG
NGHIEN CUU

Nghlen ctru s dung phuong phap phan tich tai
liéu san c6 va phong van sau. Chung t61 da thuc
hién 26 cudc phong van sau cac HS tir 11 dén 17
tudi, hién dang di hoc tai cac truong THCS va
THPT & Thanh ph6 Ha Noi. Trong s6 26 HS ¢6
12 HS dang hoc THCS va 14 HS hoc THPT, $6
HS nam chiém 50%, c6 6 HS & hai huyén ngoai
thanh Ha Nf)i 1a huyén PhL’lc Tho va huyén Ba Vi.
Vige chon mau duogc tién hanh theo phu’O’ng phép
chon mau thuan tién. Cac cudc phong van dugc
thuc hién ndm 2021 va tién hanh qua dién thoai va
mang internet vao thoi diém Ha Noi thuc hién cac
chi dao phong chong Covid-19.

IV. KET QUA NGHIEN CUU

4.1. Vai tro ciia Intenet trong ning cao kién
thire cho HS

Bit dau tir nd luc dau tién két ndi Viét Nam véi
mang ludi Internet toan cau tir thap nién 90 cua
thé ky 20, cho dén nay, tré em Viét Nam da hoa
nhap rat tich cuc vao cudc séng online nhu moi
tré em trén thé gisi. Phan tich dit liéu phong van
sau cho thiy Internet ¢ vai trd quan trong trong
hd trg viéc hoc tdp va nang cao kién thirc chung
cho HS. Cu thé, tat ca cic em déu truy cap Internet
mdi ngay thong qua cic thiét bi cong nghé nhur

dién thoai, may tinh trung binh 3-4 tiéng/1 ngay
khong tinh thoi gian hoc online trén 16p va danh
thoi lugng truy cép 16n nhét cho viéc hoc tap, tim
kiém cac tai liéu tham khao dé nang cao kién thirc,
thoéa man cac nhu ciu giai tri (xem phim, nghe
nhac, choi game, hoc nhac) va két ndi (dang anh/
video trén mang xa hoi, goi dién/nhén tin/chat véi
ban be, gia dinh...)

Céc HS st dung Internet dé phuc vu cho muc
dich hoc tap va nang cao kién thirc doi sdng xa
hoi bé’mg nhiéu cach khac nhau. Vi dy, nhiéu
em thuong xuyén cap nhét cac tin tirc, hinh dnh
trong va ngoai nudc bang viéc truy cap cac trang
mang xa hdi nhu Facebook, Instagram hoac céc
trang tin cua cac dai truyén hinh hodc cac bao
mang nhu VnExpress. Cac thong tin phong van
sau d3 thé hién HS am hiéu va tich cuc tan dung
cac 1gi thé cua Internet nham hoc tap tdt hon, vi
du nhu co thé tai cac ung dung hd trg hoc tap dé
sir dung trén thiét bi riéng cia minh, hay dang ky
mua chung mét goi hoc tap dé giam chi phi, hodc
vao cac nén tang video truc tuyén nhu Youtube dé
hoc mién phi.

Trong qué trinh khdo sat, tac gida da co cudc
phong van cac HS & nhiéu khéi 16p, nhimg HS
nay cho biét: “Internet rat hiru ich cho viéc hoc
tap cua chau. Chau co thé 1én Youtube xem céc
bai gidang mon Toan, tham gia cac khoa hoc truc
tuyén va cac fanpage Toan trén Facebook. Khong
biét cai gi thi c6 thé Google dé tra ciru”. (Nam,
HS 16p 12).

Mot HS 16p 10 cho hay: “Chau c6 du dinh di
du hoc, cin luyén IELTS nén tir ndm ngoai dén
nay chau thuong hoc tiéng Anh online do diéu
kién dich bénh khong di hoc truc tiép duoc, tham
gia cac 10p tiéng Anh 1 thay 1 tro, doc tin tirc
tiéng Anh, vao cac website tiéng Anh dé rén luyén
thém”. (Nam, HS 16p 10).

HS khac chia sé: “Internet 1a ngudn kién thirc
16n nhét, va chau phai nhéan manh la viéc hoc qua
Internet gitp tiét kiém chi phi. Thoi diém 6n thi
dai hoc, ching chau phai hoc qua Zoom khong
thdy hiéu qua lam. Vi vay, thiy vuéng phan nio
chéu tra trén Youtube, tim cac khéa hoc va gido
vién phu hop trén mang. Chau mua 1 khoa hoc
tiéng Anh online, it ton kém, thoi gian hoc linh
hoat, 5 nguoi share chung 2 géi hoc 2 triéu 3 nén
tinh ra rat ré”. (N, HS 16p 12).

4.2. Vai tro cua Internet trong dap ing nhu
cau két noi, gidi tri va sang tao ciia HS

Internet gitp tré em két ndi nhanh véi gia dinh
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va xa hoi. Viée str dung cac trang mang xa hoi lam
phuong tién két ndi pho bién da dugc ghi nhan tir
cac nghién ctru trude day. Vidy, mot sb nghién ctru
& Bi, Ha Lan, va Ao (Depandelaere va cong su,
2006; Valkenburg va cong su, 2005; Rathmoser,
2008, dan theo Kalmus va cong su, 2009) da chi
ra rang viéc st dung tin nhan tic thoi va cac trang
mang xa hdi co thé dugc coi 1a mot co hdi méi cho
sy phat trién x4 hoi cta thanh thiéu nién. Nhiing
cdng cu nay cd vai trd quan trong trong viéc xay
dung cong dong glu’a céc ban bé dong trang Iira,
dé mo rong cac mbi quan hé xa hoi, chua ké dén
viéc tao co hdi méi cho nhitng dira tré nhit nhat
vugt qua ndi so x3a hdi cua chung.

Nghién ctru ciia chiing t6i cho thay, HS thuong
xuyén tro chuyén vdi ban be, gia dinh qua céac
nén tang mang xa hoi nhu Facebook, Instagram
va tmg dung tin nhin nhu Zalo v&i tan suat hang
ngay.

Khoéng ch1 dap tng nhu cau két ndi, Internet
con cung cap cac hoat dong truc tuyén phong phu
dé dap ng nhu cau giai tri cua HS, va cic em biét
nhiéu cach dé tan dung cac co hoi nay. Khao sat
EU Kids Online cho théy cung vai viéc xem video,
choi tro choi truc tuyén la mot hoat dong giai tri
phé bién ¢ hau hét cac qubc gia va dugc nhiéu tré
em thyc hanh mdi ngdy. Pay 1a hoat dong truc
tuyén cho théy rd su khéc biét gidi tinh nhéat, véi
s tré em trai choi hang ngay nhiéu gap doi so véi
tré em gai & hau hét cac qudc gia (Smahel va cong
su, 2020). O Viét Nam, “cac hoat dong truc tuyén
pho bién nhat cia tré em la giai tri - nhu xem
video, dung mang xa hoi va nhén tin. Nhom tré
16n thuong tham gia nhidu hoat dong truc tuyén
hon so v&i nhém tré nho” (ECPAT, INTERPOL
va UNICEF, 2022: 29). Két qua nghién ctru cua
chung t6i cho thiy viéc sir dung Internet ctia HS
Ha Noi cho nhu ciu giai tri ciing c6 nhiing dic
diém tuong ty nhu vay.

Chdu gidi tri bang cdch vao Youtube coi video,
xem Tiktok hodc vao mang xa hoi Facebook (Nir,
HS lop 10).

Con trai choi game nhiéu hon, con gdi thiwong
vao mang dé xem thoi trang, my phdam, dé dn
(Nam, HS lop 12).

Con trai thwong choi game, con gai thi lén
mang xd hoi dang anh, chia sé anh va video (Nam,
HS lop 9).

Chdu 1én mang dé xem phim, nghe nhac, vdo

cac mang xda hoi nhu Facebook, Instagram aé

nhan tin, xem cac bai dang, video cia moi nguoi
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théy vui hon, @& chdn (Nit, HS I6p 9).

Ngoai ra, HS con sir dung Internet dé thoa méan
cac nhu ciu sang tao va s thlch ca nhan bang
cach vao Youtube hodc cac nén tang truc tuyén
nhu Tiktok.

Chau dang tw hoc cach lap trinh, chdau tw tim
hiéu cdch ldp code va cdc vin dé lién quan trén
mang (Nam, HS lop 10).

Chdéu tir hoc ghita qua Youtube va mét s6 trang
day nhac, co thé tdp bat cir lWic nao minh thich.
Gio chau c6 thé tu sang tao cdach choi ban nhac
theo cach cua minh (Nam, HS lop 9).

Chéu thirong vao Youtube va mét sé trang day
ndu dn dé hoc vi sé thich ciia chdu la nau an (Ni,
HS lop 9).

Hién nay, nhitng mat trai ctua Internet va tac
dong tiéu cyc ciia nd ddi voi 16p tré 1a mot chir
dé giy nhiéu tranh c3i, vi Internet da dugc chimg
minh qua nhiéu nghién ctru 1a ¢6 ca rai ro va loi
ich cho ngudi dung tré tudi. Xem xét vé khia canh
tich cuc, Internet cho phép HS c¢6 thé hoan thanh
truc tuyén nhiéu nhiém vu quan trong ddi véi ho
khi ngoai tuyén, chéng han nhu hoc tap, giai tri va
tim kiém thong tin, duy tri két nbi voi ban bé va
gia dinh, tao diéu kién thuén loi cho ndi nhom —
lién nhém quan hé, két ban m&i, chia sé hinh anh
va trao ddi ¥ kién; nang cao nang lyc xi hoi hoa
(tryc tuyén) va giam cam giac c6 don hay nang
cao nhan thirc cia c4 nhan vé hoa nhap cong dong
va hd tro xa hoi,..v.v... (O’Keeffe & Clarke-
Pearson, 2011; Best, Manktelow & Taylor, 2014;
Cipolleta, Votadoro & Faccio, 2017).

Bén canh d6, mot sb nghién cuu cling da chi
ra nhitng rui ro tryc tuyén, chang han nhu nghién
ctru cua ECPAT, INTERPOL va UNICEF (2022)
da ghi nhan “1% tré em tir 12—17 tudi co st dung
Internet & Viét Nam la nan nhan cua cac vu boc
16t va xam hai tinh duc truc tuyén nghiém trong.
S6 liéu thong ké duoc tong hop tir bon hinh thir,
gdm ca: tré bi ham doa (blackmail) dé tham gia
vao céac hoat dong tinh duc, nguoi khac chia sé
hinh 4nh nhay cdm cua tré khi chua dugc tré cho
phép, hodc ép tré tham gia vao cac hoat dong tinh
duc v6i viéc hira cho tré tién hodc qua, trong vong
1 nim trudce thoi diém thu thap dir liéu. Theo ude
tinh, khi nhan véi tong s6 tré em sir dung Internet
trong do tudi nay & Viét Nam, thi con sé 1én dén
khoang 94.000 tré di tig bi ton hai theo it nhat
mdt hinh thic trong sé nay chi trong mot nam”
(ECPAT, INTERPOL &UNICEEF, 2022: 48).

Tuy nhién, cac nha nghién ciu qubc té& da
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khuyén nghi nén vach ra ranh giéi giita cai loi va
cai hai cua viéc sur dung Internet nham di dén muc
tiéu lam thé nao dé tré em co thé sir dung Internet
mot cach lanh manh va c6 loi nhét, boi vi viée qua
lo s¢ trudc cac rui ro tryc tuyén s& 1am suy yéu kha
ning hoa nhap k¥ thuat sb ciia tré em (Livingstone
va cOng su, 2017; Kardefelt-Winther, 2017).
Trong céc cau chuyén trao ddi gitra ching t6i
va cac HS, cac em cho biét cic em hiéu rang c6
nhiéu nguy co trén khong gian mang, nhiéu tré
dé bi “nghién” Internet, “nghién” game, “nghién”
mang xa hoi. Hau qua cua vi¢c lam dung Internet
1a anh huong khong tot dén viée hoc ciing nhu sirc
khoe thé chat va tinh than, vi du nhu mét bi can,
d& mét moi, cam xic va tim trang thay doi that
thuong vi nhitng binh luan hay luot like bai viét/
hinh anh dang trén mang xa hdi, hodc dé lai mot
hdi tre tdi té khi tung bi bét nat, quéy rdi hay gap
cac hanh vi gay han, thiéu lich sy. Tuy nhién, so

2

sanh vé tinh 1oi - hai cta Internet ddi véi HS, hau
hét cac em cho rang tuy viéc sir dung Internet co
thé khién cac em gdp nhiéu rui ro, nhung nhimng
lgi ich ma Internet mang lai cho doi séng cua cac
em van dang can nhac hon.

V. KET LUAN

Nghién cuou da ghi nhan vai trd quan trong
ctia Internet ddi v6i HS trong viéc nang cao chét
luong hoc tap va kién thire doi séng xa hoi, két
n6i voi gia dinh va xa hoi, dap ing nhu cau giai
tri, sdng tao va thoa man s¢ thich c4 nhan cua tré.
Vi vy, viéc tré dugc hudng dan dﬁy du cac kién
thirc va k¥ nang trye tuyén nham khai thac t6i da
cac loi ich tur Internet, cling nhu dugc day cach
kiém soat nhu cau sir dung Internet, nam ving cac
ky nang xur ly rui ro, ¢6 y thirc va nhén thire dung
dan vé Internet 13 rat can thiét va se glup cac em
c6 thé tr¢ thanh nhimng “cong dan sd” ty tin trong
thoi dai cong nghé sb.
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