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MOT SO GIAI PHAPNANG CAO HIEU QUA
CUAHOAT PONG DAY VA HOC NGOAINGU TRUC TUYEN TiCH HOP CONG NGHE
CHO SINH VIEN TRUONG PAI HOC KINH TE KY THUAT CONG NGHIEP HA NOI
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Tém tit: Héng Anh la mot mon hoc quan trong trong chwong trinh gido duc dai hoc o nudc ta. Nhiém vu chinh cua va
quan trong cua hoat dong day va hoc la giup sinh vién dat dwoc tiéu chucfn vé nhén liec véi nhitng ky ndng giao tiép bang
tleng Anh. Mat khac, viéc hoc ngoai ngi bén canh nhu‘ng gio hoc truc tlep trén lop thi sinh vién con ty hoc, hoc qua cdc
nen tang mang xa hoi (hoc truee tuyén). Tuy nhién, khi tiép xiic voi cdc thiét bi cong nghé, nhiéu sinh vién bi cudn hit, gdy
mat tap trung, lang phi thoi gian vao cdc noi dung, chuwong trinh cua mang xd hoi, chwa danh sw tdp trung cho viéc hoc.
Bal viét sé lam r0 thuc trang sw dung mang xa hoi cua gido vién va sinh vién thong qua hoat dong day va hoc. Tir do, dé
xudt mot s6 giai phdp ndng cao hoat déng day va hoc tich hop céng nghé qua nén tang mang xd hdi giip rén luyén, phat
trién cdc ky ndng ngoai ngit cho sinh vién.

Tir khoa: Day va hoc ngoai ngit; Tich hop cong nghé; Day va hoc tich hop cong nghé; Tich hop cong nghé day va hoc
ngoaqi ngir qua nén tang mang xa hoi.
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Abstract: English is an important subject in the higher education curriculum in our country. The main and significant
task of teaching and learning activities is to help students meet the human resource standards with English communication
skills. On the other hand, in addition to direct classroom learning, students also engage in self-study and learn through social
media platforms (online learning). However, when exposed to technological devices, many students become distracted,
wasting time on social media content and programs, and fail to focus on their studies. This article will clarify the current
situation of social media usage among teachers and students through teaching and learning activities. From there, it
proposes several solutions to enhance technology-integrated teaching and learning through social media platforms to help
cultivate and develop foreign language skills for students.
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Ngay nay, cong nghé thong tin (CNTT) ngay
cang phat trién, mo ra trién vong méi va di vao
moi linh vuc cta doi song xa hdi, trong d6 co viée
d61 moi phwong phép ciing nhu hinh thirc day va
hoc ddi v6i mon tiéng Anh ¢ bac dai hoc. Phuong
cham gido duc duoc thay doi nham hudng dén
ngudi hoc, 1am thé nao dé ngudi hoc hiéu, ghi nhé
va str dung dugc ngoai ngir 13 diéu mong mudn
ctia nguoi day va nguoi hoc va xa hon nita 1a déi
v6i cac nha quan ly.

bai dich Covid-19 da qua nhung cling da tac
dong dén hoat dong day va hoc khi ma thay c6 va

hoc sinh khong thé gap g& truc tiép tai 16p. Hoat
dong giao duc khong thé dimg lai trong thoi gian
dai, doi hdi moi ngudi phai duy tri, tim ra phuong
thirc mo1 do d6 cac hinh thirc gido duc méi duoc
hinh thanh, trong d6 pho bién 13 hoat dong day va
hoc thong qua nén tang cong nghé, img dung cong
nghé trong day va hoc. Dé hoat dong day va hoc
qua cac nén tang cong nghé dam bao hiéu qua, dat
dugc muyc dich d ra, phat huy duge cac k¥ ning,
c6 kién thirc, nng cao tinh chi dong va tuong tac
gitra nguoi hoc va nguoi day mot cach tich cuc
cling nhu khong nhiing lam thay dbi cach giang

TAM LY - GIAO DUC | 57



TAP CHI TAM LY - GIAO DUC

day ma con lam cho hoat dong gidng day dat hiéu
qua hon can cé nhiing giai phap cu thé. Pay chinh
1a muc dich ma bai viét nay mubn hudng ti.

Trong nhiing nam gan day, CNTT cang c6 vai
trd hét stc quan trong va dugc ing dung vao cac
mit cta doi sdng. Con ngudi ciing dan thich nghi
v6i cac tmg dung cong nghé, nhidu phan mém
duoc ra doi dé quan 1y con ngudi, cong viée, luu
trir... Thong tin cling ngay mot tran ngap trén cac
nén tang mang, viéc tim kiém, tra ctru thong tin
cling vi thé ma ngay cang thuan loi va dé dang.
Viéc hoc cling vay, hoat dong day hoc da két hop
nhiéu trang thiét bi, nhiéu phén mém tir bién soan
bai giang, thiét ké gido an giang day va kiém tra
danh gia... Pbi v6i hoat dong day va hoc ngoai
ngtr, nguoi day va nguoi hoc khong chi tap trung
vao bang den, dai cattset, dai dia ma bai giang
ngay mdt sinh dong hon v61 am thanh, hinh anh,
gi4o an dién tir... boi tiéng Anh c6 dic thu riéng.
Véi cac dac tinh chuyén biét cua thiét bi, nguoi
day va nguoi hoc c6 thé twong tac v6i nhau dé
dang, viéc thuc hanh cling hi¢u qua hon. Nguoi
hoc khong can dén 16p nhung van co thé két nbi
dé luyén tap, trd chuyén truc tiép v6i nguoi ban
XU v6i tiéng Anh 13 ngon ngit chinh cia ho.

C6 thé thay, CNTT da mang dén nhiing cong
cu hd tro ddi véi viée nguoi day va hoc, nhét 1a
v6i mon tiéng Anh. CNTT da gép phan nang cao
chét lugng day va hoc boi tinh tién ich cua no.
Phat trién va Gmg dung cong nghé vao giang day
la nhiém vy quan trong, cd y nghia trong muc tiéu
phat trién cia nganh gido duc va xu thé tin hoc
hoa trong gido duc. Viéc dau tu cong nghé cho
gido duc da mang lai nhitng hi¢u qua dang ghi
nhan. Nhat 1a trong thoi gian dai dich Covid-19
bung phat, moi hoat dong ctia con ngud1 bi ngung
tré trong madt thoi gian nhét dinh. Tuy nhién, hoat
dong hoc tap khong vi thé ma bi dung lai. Chi sau
mot thoi gian rat ngan, thé gioi da tim ra nhiéu
phuong thtrc dé thich nghi. Trong gido duc, su
thich nghi nay thé hién & hinh thirc day va hoc
trye tuyén trén cac nén tang x4 hoi nhu Microsoft
team, Zoom... Khong chi str dung trong thoi gian
gidn cach, han ché tiép xtc gitta nguoi véi nguoi
khi bung phat dai dich Covid-19 ma hinh thuce day
hoc nay van duy tri va phat trién dén ngay nay.
Nguoi day va nguoi hoc cling nhanh chéng thich
nghi véi cac phﬁn mém hoc tap, su dung cac thiét
bi cong nghé (may tinh, dién thoai...). Diéu nay
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chung té viéc ing dung cong ngh¢ trong giang
day, ké ca véi mon tiéng Anh & bac dai hoc da tro
nén dé dang va thuan ti¢n hon.

II. NOI DUNG NGHIEN CUU

2.1. Hoat dong day va hoc ngoai ngir truc
tuyén tich hop cong nghé

DPéi voi nguoi day, day tiéng Anh la mdt hoat
dong dac thu, nguoi GV chu dong ung dung
CNTT s€ lam cho viéc soan bai khong chi diung
lai ¢ cau chir, nd1 dung bai gidng ma con gitp
viéc soan bai, tao ra nhitng bai gidng sinh dong
va hép dan, 16i kéo duoc sy tap trung thé hién qua
viéc trinh bay ndi dung qua hinh dnh, 4m thanh,
video...ttr d6 thu hut sy chu y va tao hung tha
hoc tap cho SV. Vi dic thu cua viéc day va hoc
tiéng Anh thi viéc dua hinh anh, chir viét cach
diéu, &m thanh s& lam cho hoat dong giang day
linh hoat, tao co hoi thyc hanh 4 k¥ nang: nghe,
noi, doc, viét. Nhidu SV gip phai kho khin trong
viéc nghe, néi, nhé tir va it c6 co hoi tiép tiép xuc
nhiéu v6i nguoi nude ngoai. Con hién nay, voi
su trg giup cta cong nghé, may vi tinh c6 két ndi
internet, nhitng kho khan nay dan dugc loai bo.
Nhiéu video, clip giang day, thuc hanh, hoi thoai
bang tiéng Anh duoc cung cép trén cac mang xa
hoi bdi chinh nguoi ban nglr giup cho sinh vién
nghe di nghe lai, hinh thanh t6t kha ning nghe
cia minh. Nhiéu SV luc dau chua gidi giao tiép
nhung lai ¢ thé hat nhiing bai hat tiéng Anh, viéc
hat tiéng Anh nay giup SV cing cb k¥ ning nghe
va phat am. Mic du c6 thé SV chua hiéu duoc
hét noi dung, ¥ nghia cia bai hat ¢6. Trong giang
day, su sang tao trong tim kiém tu liéu phu hop
cho minh doi hoi nguoi hoc phai ¢6 ky nang. GV
chi can tim kiém mot doan video, doan hoi thoai
c6 nd1 dung phu hop long ghép véi bai giang la
da 6 thé cung cap ndi dung va rén luyén ky nang
nghe, n6i cho SV. Hoat dong nay c6 duogc dya trén
nén tang cong nghé 1a mang xa hoi. Nguoi day co
thé 16ng ghép vao bai hoc nhimng ndi dung vé vin
hoa, phong tuc tip quan... tat ca lam cho bai hoc
thém phong phu, thu hat d6i v6i ngudi hoc. GV
ciing c6 thé tuong tac tryc tiép vai ting sinh vién,
bén canh viéc cung cap kién thirc, kiém tra bai tip
hay phan nhém dé thyc hanh giao tiép thong qua
nhitng chtrc ning quan 1y cua mdi tmg dung.

bPéi vai nguoi hoc, viée linh héi tri thirc va
thuc hanh, van dung cong nghé ludn la loi thé.
Viéc hoc trén cac nén tang cong nghé giup ngudi
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hoc ghi nhé tét hon qua hé thong hinh anh. Viéc
day ngoai ngir qua nén tang cong nghé giup nguoi
hoc vira nhin dugc, nghe dugc, ngudi hoc co thé
chup lai, luu gitr. V61 viée hoc tiéng Anh, néu
chi nghe giang thi sinh vién khong thé luu trix
tdt dugc, tham chi s& quén rat nhanh. Do do, bai
giang duoc bién soan sinh dong, 16ng ghép nhiéu
hinh anh, am thanh s& gitp SV dé tiép thu, nhé
lau hon. Bén canh d6, viéc hoc tiéng Anh can
phan chia nhom, dé hoc tap, rén luyén, lam bai
va thyc hanh cic k¥ ning... thong qua nén tang
cong nghé, cac sinh vién dé dang tham gia vao
cac nhoém cho du cac ban & bat ¢t dau van cé
thé trao d6i, thao luan véi nhau. Hoat dong giao
tiép thuong xuyén giup sinh vién thyc hanh, chi
dong, cung nhau reén luyén. Nang cao kha nadng
giao tiép, phan xa... SV ciing chu dong hon trong
viéc tim kiém co hoi giao tiép v6i ngudi ban xir
dé hoc va rén cac k¥ nang cia minh.

C6 thé noi, két ndi mang di mang lai nhiéu
ich loi cho ngudi hoc ndi riéng va con nguoi noi
chung d6 1a kho tang tri thtrc, tai liéu hiru ich hd
tro cho viéc day va hoc. Trong gi¢ hoc, nguoi day
c6 thé dua ra cac bai tap dé SV tu tim, tu tra cru.
SV cling c6 thé tu rén luyén, 6n tap kién thirc.
Néu nhu truée day nguoi hoc tiéng Anh phai tra
clru tir méi trong tir dién, hodc tir dién dién tir thi
nay internet ciing cung cap nhiing b tir dién truc
tuyén dd s0, SV ¢o thé st dung trén céac thiét bi
cong ngh¢ hoac tra cuu tryuc tuyén. B6 Tu dién
con cung cip chirc ning phién am, phat am, SV
chi can lip lai gibng nhu hanh dong di ting lam
v6i GV trong 16p hoc truyén thong...

2.2. Mt sb giai phap trong viéc ing dung
CNTT vao day va hoc ngoai ngir

Viéc ing dung CNTT vao day va hoc tiéng Anh
yéu cau ca GV va SV phai luén linh hoat, sang tao
va biét chon loc ndi dung, kién thirc. Do d6, GV
phai c6 k¥ nang lua chon, phan tich, quan ly hoat
dong trén nén tang cong nghé, lya chon ndi dung
trong phu hop, tao himg tht cho ngudi hoc.

Két hop ca hai hinh thtrc day va hoc, ing dung
cong nghé va giang day truyén thong. GV va SV
khong nén qua 1& thudc vao cic nén tang cong
nghé ma van cin giang day tryc tiép, hoat dong
tryc tiép giup ting cudng twong tac gitp thuc
hanh t6t hon. Do d6, PPDH truyén théng van phat
huy tac dung.

Hién nay céc truong da xay dung chuong trinh

dao tao theo chuin ctia B Gido duc va Dao tao,
tich cuc ing dung cong ngh¢ trong day va hoc &
hau hét cac nganh hoc. Nhiéu truong da hién dai
co s& vat cht, trang thiét bi, may moc va dau tu
cho nén tang cong ngh¢, phuc vu cho viéc day
va hoc nhu: may chiéu; 4m thanh, thu vién, phan
mém quan ly GV, SV tra ctu, luu trit phuc vu hoc
tap moi noi moi luc... Tap huén nang cao k¥ ning
sir dung cong ngh¢ trong gidng day. Nguoi day
cling ludn cb gang dé hoan thién cac k§ ning, ing
dung cong nghé vao qua trinh giang day nham
huong dén hiéu qua cua hoc tap. bé dat duoc muc
tiéu nay can c6 nhiing bién phap phu hop ddi voi
ca ngudi day va ngudi hoc, cu thé:

Ung dung cong nghé trong viéc day va hoc
tiéng Anh, GV can tan dung cac nén tang va Gmg
dung CNTT trong viéc hd tro soan bai, két hop
nhiéu phén mém khac nhau dé viéc soan bai cho
hinh thtrc dep, ndi dung phong pht, thu hat, sinh
dong, d& chinh stra, cap nhat; GV thé luu trir va sir
dung cac tu lidu dé dua vao trong bai gidng nhu
hinh anh, 4m thanh, video...

Str dung thanh thao cac k¥ nang, tién ich quan
1y trén mdi nén tang cong nghé giang day cua nha
truong dé cung cap bai giang dén SV, chia nhom,
quan 1y nhom va ting cudng su twong tac, trao doi
v6i ngudi hoc. Tim kiém va tdn dung cac ngudn tu
liéu, bai giang duoc chia sé trén mang, huéng dan
SV tim kiém va st dung cac ngudn tai nguyén do.
Van dung linh hoat, sdng tao dé thiét ké bai giang
phul hop véi ddi twgng sinh vién nham mang lai
su htrng khéi va hi€u qua trong hoc tap. Tuy tirng
n6i dung ma ngudi day c6 thé 1ong ghép trong cac
hinh danh, am thanh hay doan video, hinh anh tur
vung, cac thirc phat am va nhiing doan hoi thoai
lam phong phii ca vé ndi dung va hinh thirc.

Co cac ung dung tao ra céac bai tric nghiém,
tro choi lién quan dén tir méi. Noi dung trong
bai giang phit hop véi chuan muc vin héa, mang
tinh tong quat, gop phan gitip sinh vién ghi nhé
dé dang.

C6 hé théng bai giang tryc tuyén gitp nguoi
hoc ¢o thé tu hoc moi noi moi luc, phu hop voi
hoat dong ctia ban than, dé dang hoc tap véi cac
thiét bi cong nghé co két ndi internet, co nhimng
nén tang offline dé trao doi, hoc tap véi GV va
ban bé trong 16p. Xay dung hé thong kiém tra
trac nghiém tiéng Anh tryc tuyén cung cép trén
Internet, cac bai kiém tra nay dugc tién hanh trén
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ca 4 ki nang nghe - ndi - doc - viét.

Nguoi day can trang bi ddy du cac ky ning
su dung céc nén tang cong ngh¢, mang xa hoi,
cac phan mém quan 1y nguoi hoc dé lam sao dam
bao duoc sy cong bang trong hoc tap, khach quan
trong danh gia. Lam cho ngudi hoc thiy thoai méi
va tu tin, mang lai hiéu qua cao trong hoc tap.

I1I. KET LUAN

Viéc ung dung CNTT trong day ngoai ngit
da 1am qua trinh hoc tip trd 1én sinh dong, hap
dan dem lai hing thii cho SV. Dé nang cao hiéu
qua ctia viéc day va hoc chung ta can phai nd luc
dé viéc ung dung cong nghé tro thanh viéc lam
thuong xuyén, lién tuc cua GV va SV.

GV can nim chic muc tiéu, ndi dung kién thire
giang day, khai thac hiéu qua cac phuong tién day
hoc hién dai, trau ddi kién thtrc, k§ nang va tha

thuat thiét ké bai giang dé hiéu, sinh dong hoc hoi
va chia sé kinh nghiém vé ung dung cong nghé
trong giang day ngoai ngit. Huéng dan va quan
1y SV lam bai tap nhom, cac k¥ nang tra ctru khai
thac thong tin qua internet, tim toi cac phin mém
giang day méi dé tao himg tha hoc tap cho SV. T6
chure hoat dong tro choi vé bai hoc. SV ¢6 thé tai
mot s6 tng dung hoc ngoai ngir trén céac thiét bi
cong nghé nhu dién thoai di dong, may tinh bang,
may tinh xach tay... Trau d6i cac k¥ nang tim kiém
thong tin, hoc tap trén cac website, cac chuong
trinh hoc tiéng Anh online, hoc ngoai ngir qua cac
bai hat ndi tiéng. Danh tam tri dé tap trung vao
bai hoc. Chu dong tham gia va cac hoat dong cua
16p, ctia nhom, ting cudng twong tac dé tao co hoi
thuc hanh, c6 nhu vdy mdi dam bao dugc hi¢u
qua cua hoat dong day va hoc ngoai ngtr.
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