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Tém tiit: Ky nang giao tlep dong vai tro quan trong trong qua trinh hoc tap va lam viéc sau nay cua sinh vién. Tuy
nhién, thuc té trong qud trinh giang day cho thay ky ndng giao tiép ciia sinh vién van con nhleu han ché nhw: cach néi, cach
dién dat khi tra 16 cdu hoi cua gido vién van chwa luu loat ro rang, khi thdao luan nhém van con ngai phat bzeu bay toy
kién, quan diém, trong giao tiép va quan hé véi ban bé van con ling ting, vung vé trong vzec giai quyét cdc van dé trong
cude song. Do do, viéc rén luyén va ndng cao ky nang giao tiép cho sinh vién la viéc lam can thiét giip sinh vién cé dwge
sw tw tin va c6 kj ndng giao tiép tot dé thich img véi cong viéc sau khi ra trong
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Abstract: Communication skills play an important role in the learning and working processes of students later on.
However, the reality in teaching shows that students' communication skills still have many limitations, such as: their
speaking and expression when answering teachers' questions are not yet fluent and clear, they are still hesitant to express
their opinions during group discussions, and they often feel awkward and clumsy in resolving issues in their relationships
with friends and in everyday life. Therefore, training and enhancing communication skills for students is essential to help

them gain confidence and develop good communication skills to adapt to their jobs after graduation.
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I. PAT VAN PE

Trong moi hoat dong va phat trién cua x4
hoi, giao tiép 12 nhu cau thiét yéu cua x4a hoi loai
ngudi. Khi ban vé ban chét ctia con ngudi. C. Mac
da khfmg dinh: “Trong tinh hién thyuc cta nd, ban
chat ctia con ngudi 1a tong hoa cac mébi quan hé xa
hoi” (C Méc va Ph. Angghen, 1995). Theo C. Mac
khong c6 con ngu:m triru tuong, chung chung nam
ngoai cac mdi quan hé xa hoi. Chi co trong mbi
quan hé v6i nguoi khac, véi dong loai con nguoi
mai ton tai va phat trién, nghia 12 phai ¢ cac “mbi
quan hé¢ xa hdi1” dugc hinh thanh thong qua giao
tiép. Giao tiép 1a qua trinh con nguoi tic dong qua
lai v6i nhau, thé hién sy tiép xuc tam ly, trao doi
thong tin, bdc 10 cam xic va dé hiéu nhau hon.
Ddi vé6i sinh vién, giao tiép 1a diéu kién, phuong
tién dé sinh vién phat trién nhan cach. Tuy nhién,
trong hoat dong va giao tiép hang ngay khong it
sinh vién con rut ré, ling ting, ngai ngung dan

dén tinh trang c6 nhitng sinh vién ngai tham gia
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cac hoat dong tap thé, hoat dong ngoai khoa gidi
han ning lyc cia ban than. Thyc té giang day ciing
cho thdy, nhiéu sinh vién trong gid hoc khi ding
1én phat biéu hodc dai dién nhém lén thuyét trinh
trong gid thdo luan, con e re, ép ung, dién dat chua
luu loét... Vi viy, viéc hinh thanh va nang cao
k¥ niang giao tiép cho sinh vién 1a viéc lam can
thiét, gil'lp sinh vién c6 thé van dung kién thuc cia
minh dé hinh thanh nhu’ng k¥ niang nghé nghiép
va trong thuc tién cudc song

II. NOI DUNG NGHIEN CUU

2.1. Mt s6 khai niém co béan

Khii niém Giao tiép

- Giao tiép: La mbi quan h¢ gitra con ngudi voi
con ngudi, thé hién su tiép xtc tim 1y giita ngu(‘)’i
voi ngucn thong qua d6 con nguoi trao déi véi
nhau vé thong tin, vé cam xuc, tri gidc 1an nhau
va anh hudng tac dong qua lai vdi nhau. Noéi cach
khac, giao tiép 13 qua trinh x4c 14p va van hanh
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cac quan hé ngudi — nguoi, hién thyuc hda céc mbi
quan h¢ xa hoi, giﬁ’a chu thé nay voi chu thé khac
(Nguyen Quang Uén, 2007)

Méi quan h¢ giao tiép gitra con ngudi voi con
ngudi c6 thé xay ra cac hinh thirc giao tiép khac
nhau nhu: giao tiép giita ci nhan — c4 nhan; giao
tiép gitra ca nhan — nhom; giao tiép gitra nhom —
nhom, gitra nhém VO’I cong dong. ..

Nhu vy, giao tlep vira mang tinh chat xa hoi,
vira mang tinh chat c4 nhan, 13 hinh thirc ddc trung
cho méi quan hé ngudi - ngudi, nhan té co ban
ctua vi¢c hinh thanh va phat trién tam ly, y thirc
nhan cach. Hoat dong giao tlep clia con nguoi
luén luén dién ra trong cong dong, trong nhom,
trong tap the.

* Chikc ndng ciia giao tiép

+ Chirc ning thong tin: Thong qua giao tiép,
con ngudi trao ddi tri thue, kinh nghiém v&i nhau.
Mdi c4 nhan vira 12 ngudn tiép nhan thong tin
vira 1a noi phat thong tin, thu nhén va xtr ly thong
tin, dy 1 con duong quan trong dé ca nhan hinh
thanh va phat trién nhan cach.

+ Chtrc nang cam xtc: Qua giao tiép con ngudi
khong chi boc 16 cdm xiic ma con tao ra nhitng
cam xuc mai gilta cac ca nhan véi nhau. Vi vy,
giao tiép 1a mot trong nhimg con dudng hinh
thanh nén tinh cam.

+ Chirc ning nhan thirc va danh gia 1an nhau:
Trong giao tiép, mdi c4 nhan duoc boc 16 nhitng
tu twdng, quan diém, thoi quen... ciia minh, vi vay
ma c6 thé nhan thirc duge vé nhau lam co s& danh
gi4 1an nhau. Trén co s y kién danh gia ctia ngudi
khac ma mdi c4 nhan c6 thé tu danh gia duoc vé
ban than minh.

+ Chirc nang diéu chinh hanh vi: Trén co s&
nhan thirc va danh gi 1an nhau va ty danh gia
vé ban than minh ma mdi c4 nhan co6 thé ty diéu
khién, diéu chinh hanh vi ctia minh ciing nhu c6
thé tac dong dén dong co, muc dich va qué trinh
ra quyét dinh ciia chu thé khac.

+ Chirc nang phdi hop hoat dong: Nho ¢o qué
trinh giao tiép ma con ngudi co thé phdi hop hoat
dong cung nhau dé giai quyét nhiém vy nao do
nham hudng téi muc tiéu chung ciia xa hoi hay
ciia mQt nhom nguoi.

T6m lgi: Giao tiép 14 qua trinh quan hé tic dong
qua lai gifra ngudi — ngudi, trong dé con nguoi
trao ddi thong tin, cdm xtc, nhan thuc, danh gia
va diéu chinh hanh vi 1in nhau dong thoi tu didu
chinh hanh vi cia minh. Giao tiép 1a diéu kién
thiét yéu trong moi hoat dong ctia con ngudi, gop
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phan tao dyng nén nhéan cach cﬁa moi c4 nhan.

Khdi niém Ky nang giao tlep

Ky ndng giao tiép: La kha niang nhan biét
nhanh chéng nhiing biéu hién bén ngoai va doan
biét dién bién tam 1y bén trong ciia dbi tac giao
tiép, dong thoi biét st dung phuong tién ngdn
ngit, phi ngdn ngit, biét cach dinh hudéng dé didu
khién, diéu chinh qué trinh GT dat hiéu qua.

Cdc hinh thirc trong ky nang giao tiép: Co 4
hinh thtrc nhu sau:

+ Giao tiép v6i chinh ban than: ty dua ra thong
tin, ty cdm nhan (suy ngﬁm) va cai thién ban than.

+ Giao tiép nhan cach giita hai c4 nhan véi
nhau: trong hoc tap, cong viéc cling nhu trong tinh
cam, doi song.

+ Giao tiép nhom giita cac ca nhan trong mot
nhom: can c6 thai do nhd nhin, hoa déng, luén
biét ling nghe va dua ra nhimng y kién phii hop cho
cong viéc ma nhoém dang thyc hién, hoan thanh
t6t cong viéc dugc giao va gitp nhimng thanh vién
khac nham thic déy tién trinh cta céng viéc dem
lai hiéu qua tot nhat, ma khong gay ra mau thuan
1an nhau.

+ K§¥ ning giao tiép trong t6 chirc: Giao tiép
gita cac nhom vé6i nhau dé hoan thanh cong viée
chung cua t6 chuc dua ra.

2.2. Cac K§ niing giao tiép co ban

Ky néng thiét lgp moi quan hé: La kha ning
tiép xuc, tiép can, thiét 1ap céc mbi quan hé voi
moi ngudi & moi noi moi luc. Giao tiép phu thude
rat nhidu vao sy tiép xtc, thiét 1ap mbi quan hé
ngay tir dau, thiét 1ap mdi quan hé tét lam cho
ngudi khac ddi xir, quan hé v6i minh mét cach coi
md, than thién..

Ky nang lang nghe: La kha nang tap trung chu
¥, hudng hoat dong cua cac giac quan dé ling
nghe va hiéu dugc nhitng thong tin trong qua trinh
giao tiép. K§ nang ling nghe biéu hién ¢ viéc nhin
vao mat nguoi ndi, im lang, hodc do6i khi c6 cu
chi khich 1€, goi y, dong vién ngudi ndi, sy phan
biét dung, sai qua nhiing thay ddi ctia 4m tiét, ngi
diéu, nhip diéu Am thanh, cach dién dat. ..

Ky ndng kiém ché: La kha nang 1am chi nhan
thire, thai do, hanh vi, phan Gng cua minh. Ky
ning kiém ché biéu hién & viéc biét ty chu
hanh vi, biét kiém ché cam xtc va tinh cam
ciia minh mot cach hop 1y, biét che gidu tam
trang khi can thiét.

Ky nang dién dat: La kha nang st dung phuong
tién ngdn ngit va phi ngdn ngir dé trinh bay nhimng
suy nghi, y kién ctia minh cho nguoi khéac hiéu,
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dam bao tinh chinh xac, dﬁy du, rd rang, dé hiéu,
mach lac, logic. Kha nang dién dat con biéu hién
o ngir di¢u, giong nodi, cach dung tir sao cho phu
hop véi noi dung giao tiép

Ky nang ung xu linh hogt: La kha nang con
ngudi co duge nhimg phan tmg, hanh vi nham linh
hoi va truyén dat thong tin mot cach nhanh chéng
va hidu qua nhat trong nhiing tinh hudng giao tiép
nhét dinh. Hay néi cach khac k¥ ning ung xir linh
hoat 12 kha ning xir Iy nhiing tinh hudng giao tiép
mdt cach nhanh chong va hiéu qua cao.

Ky néng thuyét phuc doi twong giao tiép: La
kha nang lam cho nguoi khac nghe va tan thanh
¥ kién cia minh, tin tudng vao nhimng luan diém
ctia ban than minh. Thuyét phuc con 14 kha nang
lam cho nguoi khac hiéu ra y kién cua ho 1a ding
hay sai va c6 kha nang 1am cho ho thay doi ¥ kién.

Ky nang chi dong diéu khién qud trinh giao
tiép: La kha nang diéu khién chu thé va dbi tugng
giao tiép. Diéu khién ban than nghia 1a co ctr chi
diéu bd, anh mét, nu cudi, hanh vi, phéan rng phu
hop voi dbi tuong, hoan canh, muc dich, ndi dung
va nhiém vu giao tiép. Vi vay, diéu khién 1a kha
ning str dung nhiing tri thirc khoa hoc, vén sbng,
nghé nghiép ca nhan, su rén luyén kién tri, véi
thai d6 thién cam, tinh yéu thwong con ngudi dé
mé dau, duy tri va két thic qué trinh giao tiép.

2.3. Vai tro ciia k§ ning giao tiép

Giao tiép 1a nhu cau co ban clia con ngudi,
giao tiép xa hoi gilta con ngudi voi con nguoi da
gop phan tao nén nhitng tmyen thong, nghi thirc,
quy tic dao durc, gia tri, chuan muc xa hoi, va ca
ludt phap. Co thé noi giao tiép xa hoi 1a mot trong
nhitng thudc tinh dic biét va duy nhat giap loai
nguoi khac biét so vai cac sinh vat khac. Do 1a sy
tuong tac gilra con ngudi voi con ngudi véi maot
s0 ¢4 nhan, tap thé hoic cong ddng.

Ngay nay, khi cong nghe thong tin cang phat
trién thi viéc tao ra két ndi ngay cang mod rong.
Piéu d6 1am cho sy tuong tac cta con ngudi voi
con ngudi khong chi theo chiéu rong ma con phat
trién theo ca chiéu sau. Do d6, ngoai cac ky nang
giao tiép, con ngudi con phai chudn bi cho minh
rat nhiéu k§ nang nhu: k§ nang lam viéc nhom, k¥
ndng tu duy sang tao, k¥ nang hoc va tu hoc, ky
nang lanh dao ban than, ...K¥ ning giao tiép can
thiét cho tat ca moi nguoi. Vi sinh vién, viéc hoc
tap trau doi k¥ nang giao tiép 13 rat quan trong.
Gitip con nguoi khong chi hiéu ngudi khac ma
con hiéu chinh ban than minh. Nho ¢ giao tiép
ma con ngudi cd thé boc 10 nhan cach cua minh,

va nhan cach 4y ciing dugc hinh thanh va phat
trién hon trong qua trinh giao tiép co hleu qua.
Giao tlep t6t tuc la ky nang giao tlep t6t s& tao
sy doan két, tao ra cac moi quan hé gan giii, than
mat, tot dep va s€ thun loi hon trong tap thé.

Ky nang giao tiép tot s& giup sinh vién ty tin
khang dinh minh trong moi cong viéc, hoc tap,
tién toi thanh cong. Nho ¢6 ki ning glao tiép tot
ma moi cong viéc cling nhu hoc tép déu dem lai
két qua kha quan va s& dé dang tim dugc nhiing
co hoi viée lam tot. Ky ning giao tiép 1a phu’orng
tién tién quyét cho su thanh bai trong giao tiép.
Vivay, viéc ren luyén va hlnh thanh ky nang glao
tlep cho sinh vién, 1a mot van dé rat can thiét va
¢ thm quan trong dac biét trong cong tac dao tao
cta nha truong.

2.4. Mot s6 giai phap nang cao ky ning giao
tiép cho sinh vién Truwong Pai hoc Cong nghiép
Viét - Hung

Tang cwong cong tac gido duc ty y thure cho
sinh vién vé y nghla va vai tro quan trong cua ky
néng giao tiép doi voi thye tién.

Vi¢e tdng cuong cong tac gido duc ty y thuc
cho sinh vién cha yéu dién ra trong nha truong,
trong qua trinh hoc tap cta sinh vién. Nha truong
phdi hop véi cac phong, khoa, bd mén o chire cac
budi toa dam, giao luu giita giang vién véi sinh
vién chia sé vé cac chii dé n hoat dong nghién ctru
khoa hoc, phuong phap hoc tap, to chirc cac budi
hoc dudi dang chuyén dé bdi dudng cho SV trude
khi sinh vién di thuc tdp & céc co so giao duc,
thong qua d6 bdi dudng cho sinh vién nhitng kién
thirc vé k¥ nang thiét 1ap mdi quan hé.

Nha truong can ting cuong t6 chirc cac hoat
déng ngoai khéa, cdc té chirc doan thé: nhu doi
tinh nguyén xung kich, cau lac b khoa hoc, cau
lac bo gidi tri, giao luu van hoa, van nghé, thé duc
thé thao da dang hoéa cac hoat dong dé sinh vién
tham gia. Thong qua do sinh vién dugc tao lap
duoc mdi quan hé¢, thé hién duoc nang lyc cua ban
than, ciing nhu sinh vién biét ban than dang thiéu
gi dé rén luyén, chuan bj cho twong lai. Vi vay, ky
nang giao tiép cia sinh vién dan dan dugc hoan
thién trong qua trinh hoc tap & nha truong va céac
mdi quan hé xung quanh. Céc hoat dong duoc to
chirc trong nha truong chinh 12 méi trudng, diéu
kién thuén loi dé mdi sinh vién duoc rén luyén
cling nhu gido duc cho sinh vién nhiing k§ nang
giao tiép co ban, hinh thanh nhan cach ban than.

Sie tu dwdng, rén luyén la yéu té quan trong dé
sinh vién ndng cao ky ndng giao tiép ciia minh.
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Bén canh nhiing hoat dong ma nha truong t churc
giup cho sinh vién c6 co hdi tham gia vao céc
hoat dong nhom, tap the, cac cudc thi... dé co
ky nang giao tiép tot sinh vién phdi nhan thtc
ding dan vai trd va tim quan trong cila ky nang
giao tiép. Mdi sinh vién phai co y thic c¢b ging
rén luyén k¥ ning giao tiép cia minh, cha dong
trong qua trinh giao tiép, thiét 1ap cac mbi quan
hé trong moi truong mai, c6 nhu vay viéc rén
luyén ky niang giao tiép méi thuc sy co hiéu
qua. Vi céc ban sinh vién, vi¢c tich lily, rén
luyén k¥ ning giao tiép khi dang con ngdi trén
ghé nha trudng s& giup sinh vién ludn ty tin khi
n6i chuyén va chia sé véi moi ngudi. Giao tiép
tét giup sinh vién khing dinh dugc vi thé cia

minh trong mat ngudi khac va ¢ nhiéu co hoi tot
sau khi ra truong.

1. KET LUAN

Giao tiép 1a nhu cdu co ban trong doi séng
hang ngdy cua con ngudi va trong moi nganh
nghé. Xa hoi ngay cang phat trién, yéu cau dua
ra ngay cang cao, dé thanh cong trong cong viée
ngoai kién thu’c chuyén mon, sinh vién can pha1
co ky nang mém, trong do co ky nang giao tiép.
Vi vay, dé phat trién k¥ ning giao tiép doi hoi sinh
vién phai c6 qua trinh rén luyén, tich liy tich cuc.
Do dé, sinh vién can phai chu dong trong giao
tlep ¥ thirc dugc tim quan trong ctia k¥ nang giao
tlep d6i v6i ban than trong hoc tap, trong cudc
song va cong viéc sau nay.
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