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NANG CAO HIEU QUA CHUYEN POI SO
TRONG GIAO DUC PAI HQC HIEN NAY
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Tom tit: Chuyen déi s6 trong gido duc néi chung va gido duc dai hoc néi riéng cé vai tro then chot trong sy pht trién
cia dat mede. Tién trinh thic hién chuyen d6i 56 trong gido duc dai hoc Viét Nam dang dién ra véi toc dp nhanh, nhan
dwoc sy quan tam, chi dao sdt sao va dau tw tir Chinh phiva Bo Gido duc Dao tao Viét Nam. Tuy vay, khoang cach vé co
so ha tdng, nguon lic va khoa hoc - cong nghé la nguyen nhan chinh khién cho cdc co so glao duc dai hoc Viét Nam chwa
thé tién hanh chuyén doi s6 mot cach hoan thién va dong bo Qua trinh qua chuyen d6i s6 muon dién ra thanh cong can
dén cdc chinh sach hé tro ciia Nha nudre, cing nhw sw quyét tam ciia cac cdp lanh dao, giang vién va sinh vién dé vurot
qua nhitng khé khan, thir thach lién quan dén chinh sdch, co s6 vt chdt va truyén thong... Vi vdy, tan dung nhitng co héi,
dong thoi khdc phuc nhitng khé khan théach thiee thi qud trinh chuyén doi sé trong gido duc dai hoc méi dién ra thudn tién
va hiéu qud hon.
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IMPROVE THE EFFICIENCY OF DIGITAL CONVERSION
IN CURRENT HIGHER EDUCATION

Ngo Thi Thu Hien
Vietnam Russia Vocational Training College No.1

Abstract: Digital transformation in education in general and higher education in particular plays an essential role in
the development of the country. The digital transformation process is taking place at an unprecedented rate with a high
level of attention and monitoring by the Government and Ministry of Education and Training in Vietnam. However, the
gaps in infrastructure, resources, and science — technology are the main obstacles to a synchronized and comprehensive
digital transformation process. The successful implementation of a digital transformation requires supporting policies by
the government, commitment by all levels of management hierarchy as well as teachers’ and students’ efforts to overcome
challenges related to legislation, facilities, and communication, etc. Consequently, it is imperative that we capitalize on
opportunities and address current issues in order for a smooth and effective digital transformation process to take place.
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I. GIOI THIEU

Chuyén doi s6 da trd thanh xu thé 16n, tac dong
manh mé dén céc linh vuc cta doi sdng xa hoi,
lam hay d6i manh mé& cach thirc, phuong phap
hoat dong ctia con nguoi. Do d6, tién hanh d6i
moi trong gido duc khong thé khong tinh dén
nhimg tac dong ctia chuyén doi s6. Viéc danh gia
dung vi tri, vai tro, tic dong ctia chuyén doi sé dén
qua trinh d6i méi trong giao duc dai hoc gop phan
quan trong, nang cao chat luong, hiéu qua gido
duc dai hoc, thyc hién c6 hiéu qua quan diém caa
Dang vé “phat trién nhanh va bén vimng dya chu
yéu vao khoa hoc cong nghé, d6i méi sang tao va
chuyén dbi s6” hién nay (Qudc hoi, 2019. Luat
Gido duc). Trong khi d6, gido duc dai hoc 1la mdt
trong cac trinh d dao tao thudc hé thong gido duc
qudc dan. Muyc tiéu cia gido duc dai hoc “dao tao
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nhan luc trinh do cao, nang cao dan tri, bdi dudng
nhan tai; nghién ctru khoa hoc va cong ngh¢ tao ra
tri thirc, san phdm méi, phuc vu nhu cau phat trién
kinh té - x4 hoi, bao dam qubc phong, an ninh, hoi
nhap qudc t&” va “dao tao ngudi hoc phat trién
toan dién vé dirc, tri, thé, my; co tri thirc, k§ ning,
trach nhiém nghé nghiép; c6 kha ning nim bat
tién bd khoa hoc va cong nghé twong xtng voi
trinh d§ dao tao, kha nang ty hoc, sang tao, thich
nghi véi moi truong lam viée; co tinh than lap
nghi¢p, cé y thuc phuc vu nhan dan” (Trung tam
Truyén thong Gido duc, 2021).

II. NOI DUNG NGHIEN CUU

2.1. Chuyén ddi sé trong gido duc 1a mot qua
trinh tt yéu

Chuyén d6i s6 1a mot qua trinh tat yéu, vi vy,

TAMLY - GIAODUC |7



TAP CHI TAM LY - GIAO DUC

Viét Nam trong giai doan hdi nhap kinh té quéc té
ciing khong thé ding ngoai qua trinh d6. O nudc
ta, qué trinh chuyén d6i s6 di bat dau dién ra trong
nhiéu linh vuc nhu tai chinh, giao thong, du lich,
dich vy, y té... Gido duc voi st ménh dao tao ra
ngudn nhan lyc trong tuong lai cho dét nudc, tao
ra d6i ngli lao dong trong moi linh vuc cia cudc
sdng ciing khong thé khong tiép can chuyén doi sb
vi nhitng 1y do sau:

Pang va Nha nudc chu trerong thyc hién chuyén
ddi sb trén cac linh vuc doi séng xa hoi, trong do
c6 giao duc. Tai Dai hoi dai biéu toan qudc lan thir
XIII ciia Dang, Pang ta di khang dinh phai day
manh chuyén doi sé qudc gia, phat trién kinh té
sO trén nén tang khoa hoc - cong nghé va d6i méi
sang tao. Pé thuc hién duoc nhitng muyc tiéu nay,
viéc can thuc hién trude tién 1a tuyén truyén, nang
cao nhan thic cia toan dan vé chuyén doi sb.
Gido duc c6 nhi€ém vu quan trong trong dao tao,
boi dudng, truyén thu tri thirc, nang cao dan tri...,
vi vay thyc hién chu truong, dudng 16i cia Dang
va Nha nude vé chuyén doi s6 1a mot trong nhimng
nhiém vu co ban cua gido duc dé déng hanh véi
nhitng myc tiéu 16n cua dat nudc.

Mt khdc, thuc hién chuyén doi s6 trong gido
duc nham thuc hién thanh cong ddi moi toan dién
va hoi nhap qudc té. Thuc hién Nghi quyét sb 29-
NQ/TW, ngay 4/11/2013 "Vé d6i méi cin ban,
toan dién gido duc va dao tao, dap mg yéu cau
cong nghiép hoa, hién dai hoa trong diéu kién kinh
té thi truong dinh hudng xa hoi chii nghia va hoi
nhap qudc t&", nén gido duc nuéc ta da co nhimng
chuyén bién dang ké. Chuyén do6i sé da cung cip
nhitng cong cu s6 hd trg ddi mai gido duc, dao tao
theo hudng tich cuc, ing dung cong ngh¢ thong
tin trong gidng day va hoc tap, tang kha nang tu
hoc, tu nghién ctru; tao co hdi hoc tap & moi luc,
moi noi va hoc tap sudt doi.

2.2. Thach thirc dit ra doi véi chuyén ddi sb
trong giao duc dai hoc

Thir nhat, thach thire dén tir nang e img dung
cong nghé trong gido duc

Ung dung cong nghé thong tin nhim nang
cao chét lugng dao tao, thic déy xay dung xa hoi
hoc tap va hoc tap sudt doi 1a xu thé cua gido duc
thé gidi. Tai Viét Nam, viéc trién khai dao tao tur
xa theo phuong thirc dao tao tryc tuyén trong hé¢
théng gido duc dai hoc da c6 chu truong, ké hoach
va 16 trinh tir trude. Tuy nhién van con nhiéu van
dé dang ban: Mic du c6 sd luong 16n nguoi sir
dung internet va cac mang xa hoi, viéc truy cap di
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dong vao internet ting dang ké trong nhitng nam
vira qua, nhung viéc str dung cong ngh¢ cho muc
dich gido duc thi chua cao, dac biét trong gido
duc phd thong, vi vy khi budc chan vao moi
truong GDPH, sinh vién thuong mat thoi gian
dé hoan thién ky nang sir dung khong gian mang
trong hoc tap.

O phia con lai, khong phai tat ca cac giang vién
déu co nang lyc va sy tu tin dé sur dung céc cong cu
k¥ thuat s6 dé hd tro cong tac giang day. Chuyén
ddi sb trong dugc hiéu 1a viéc ap dung cac dich
vy, cong ngh¢ va ky thuat sb cua céac truong dai
hoc, gitp cai thién két qua hoc tap, ning cao cong
bang va nang cao hiéu qua, va hiéu qua chi cé va
bén vimng nhat khi ca ngudi hoc va ngudi day déu
duogc dao tao tot vé cach sir dung t6t cac phuong
tién ky thuat dé dat duoc cac muc tiéu giado duc.
Nhing tién bd trong ky thuat s6 ciing mang dén
nhiing thach thirc cho nguoi hoc va nguoi day boi
thong tin da chiéu, kho kiém chimg hodc thong tin
thién 1éch dugc cung cap boi khong gian mang.
Nhitng nguoi tré tudi, cling nhu nguoi 16n dé bi
quéy 16i, de doa hodc cac hanh vi tiéu cuc, bi lam
phién tir cac nodi dung tryc tuyén. Viée tiép xiic
hang ngay voi dir liéu sb dugc didu khién phan
16n boi cac thuat toan khé hiéu tao ra rai ro rd
rang va doi hoi nhiéu hon bao gio hét tu duy phé
phén va kha nang tham gia tich cyc va thanh thao
vao moi truong ky thuét sb.

Thir hai, chuyén déi sé trong gido duc khong
chi la vé cong nghé

Chuyén doi ky thuat s6 cua gido duc dai hoc
khong chi 1a vé cong nghé, muc ti€u cua no 1a
thong qua cach thirc 1am viéc méi dé tiép tuc cung
cap cac dich vy tap trung vao con ngudi (ngudi
day, nguoi hoc) trudc su thay doi cta cong nghé,
ctia 4p lyc dén tir canh tranh va dén tir thay d6i
nhu cau ciing nhu hanh vi ciia con nguoi dbi voi
gido duc. Trong diéu kién khong chic chin va
canh tranh gia tdng, doi hoi gido duc dai hoc phai
du doan dugc tuong lai va sin sang cho tuong lai.
Hién nay cac truong dai hoc dang chuyén doi sd,
déy manh dao tao truc tuyén. Chinh vi vay véan dé
dang duoc quan tim nhat ciia cac trudng do6 1a viéc
xay dung hé thdng luu trit dir liéu, diéu nay c6 thé
cho phép céc truong dai hoc s dung céc cong
cu dé phan tich ngay cang da dang. Mot nghién
ctru duoc thuc hién vao nam 2018 da chi ra réng
viéc quan tri dir li€u 1a chia khoa cho nhiéu bén
lién quan, quan tim dén hiéu suat cua sinh vién.
Phan tich dir liéu ciing dang bién ddi cach thirc
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cac truong dai hoc dang lam vdéi sinh vién, gido
su va giang vién. Ngay nay, v6i sy phat trién ctia
khoa hoc dir liéu, sy dé dang dé thu thap va xir Iy
dir liéu cling nhu nhiéu phuong phap da duoc cac
to chure, doanh nghi¢p st dung va tan dung dugc
strc manh cta dit liéu trude cac quyét dinh quan
trong anh hu’0’ng dén hiéu qua hoat dong. Day la
con du’O'ng tat yeu ma cac t6 chuc gido duc dai
hoc can di theo dé bién céc dit liéu ciia minh thanh
thong tin c6 y nghia, quay lai phuc vu cho chinh
hoat dong cua minh. Khdi lugng dir liéu cyc 16n
dang dugc thu thap tu nhiéu hé théng noi bo, cac
nguén dir liéu bén ngoai nhu dién thoai di dong va
cac thiét bi khac c6 thé dugc phan tich va thé hién
gitp nguoi st dung c6 nhitng goc nhin truc quan
va twong tac hon nhidu. Pé c6 duoc cai nhin sau
sic tir dir liéu da tich lity va, tham chi 1a & mirc do
phirc tap hon, hiéu duogc dir lidu nay va img dung
nhitng thong tin y nghia nay vao cac quyét dinh
ctia to chirc, cac truong dai hoc can phai bat voi
dir liéu 16n va céc cong cu phan tich dir li¢u nhu
1a yéu t& hd trg cho viée ra quyét dinh. Céc truong
dai hoc cling co thé gat hai tir viéc phan tich dir
lidu théng minh, sir dung chung dé tao ra nhimng
tdc dong nhu nang cao hi¢u qua giang day, ty 1¢
sinh vién duoc tuyén dung, tir d6 tao ra nhiing loi
thé canh tranh. Chi ra rang chuyén doi s6 ciia gido
duc dai hoc 14 rat quan trong d6i véi thanh cong
trong tuong lai ctia cac truong dai hoc, trong do
c6 khia canh chuyén ddi s 1a quan 1y va khai thac
dir liéu. Can luu y rang chinh dir ligu 1a mot tai
san trong khi thach thirc thyc su la bién dit liéu do
thanh gia tri.

Thit ba, théch thirc tir vin dé tai chinh

Chuyén d6i s6 s& lam cho nhing yéu t6 von di
la thé manh cta mé hinh gido duc truyén thong
s€ khong con khi gido vién khong phai 1a tai san
riéng ctia truong dai hoc vi ho c6 thé tham gia
bét ky td chirc nao sinh 1gi nhuén va nhiéu gia tri
gia tang khac. Trong khi d6, sinh vién khong con
12 ngudn thu duy nhat cta co so gido duc khi day
la chu thé chi dong chon mua céc thanh phan
kién thuc c6 lgi cho kho tri thirc ¢4 nhan cua
ho. Gié tri thuwong hiéu cua truong khi d6 khong
phai do bang nhitng chi s6 gi¢i han nhu co sé
vét chat, thAm nién va cac ca nhan xuit sic cua
truong ma la long tin cua cong chiing, kha ning
digital marketing - Mot trong nhu’ng thach thuc
dit ra 1a néu cac truong chuyén d6i sang mo hinh
truong hoc thong minh thi hang loat cac yéu té sé
phai thay ddi lién quan t6i cac thiét bi phan cimg,

phan mém, cong nghé, phong hoc thong minh di
cung voi hoat dong su pham thong minh, quan
Iy nguoi hoc, gido vién thong minh va chuong
trinh giang day thong minh. Do vay nha truong
can nhiéu kinh phi hon dé dau tu cho hé thong
trang thiét bi sd.

Thit tw, danh gid chat lrong

Lam thé nao dé chimg minh ring dau ra cia
mot truong dai hoc nhét dinh phu hop véi nhu
cau thi truong? Cac td churc gido duc dai hoc dang
thuc hién cac hinh thirc gidng day maéi nhu mét
phan ctia chuong trinh giang day hodc thong qua
quan hé dbi tac truc tiép voi cac doanh nghiép, cac
t6 chuc trong nganh, nham thiét ké chuong trinh
giang day cu thé dua trén phan hoi ctia ngudi sir
dung lao dong. Mot danh g1a t6t s& cho phép kiém
tra thanh tich céac ky nang can thiét ciia ngudi hoc.
Mat khac, viéc quoc té hoa giao duc dai hoc dat ra
céc tiéu chuan cao d6i véi cac truong hoc, chuyén
sang cac t6 chuc kiém dinh dé duoc chung nhan
chét lugng. Tai Viét Nam, Céc truong Pai hoc,
cao dang dugc kiém dinh chét luong gido duc boi
céc t6 chire chirc danh gia ngoai. Cac Trung tim
kiém dinh chat lugng gido duc phdi hop véi cac to
chirc kiém dinh chat lugng cia ASEAN (ASEAN-
QA va AQAN), APQN, INQAHEE va céc td chirc
dé to chirc danh gia va cong nhan cac co so gido
duc va cac chuong trinh gido duc dat tiéu chuén
chit lugng gido duc cua to chire qudc té.

2.3. Mot s6 giai phap ning cao hi¢u qua doi
mdi trong gizio duc dai hoc hién nay

Mét la, day manh tuyén truyen gido duc nang
cao nhéan thirc vé chuyén doi sb va yéu cau doi
moi trong gido duc dai hoc thoi dai chuyen doi
sd hién nay. Tap trung nang cao nhén thirc, trach
nhiém cho céc lyc luong nhat 1a doi ngii gidng
vién, can bo quan 1y va sinh vién vé vai tro cia
g dung chuyén dbi s6 trong doi maoi giao duyc
dai hoc, myc tiéu, n6i dung, yéu cau thyc hién
chuong trinh chuyén doi sé qubc gia noi chung,
trong linh vuc gido duc noéi riéng. Theo do, can
quén triét sdu sic quan diém ciia Pang vé chuyén
d6i s trong gido duc, thuc hién t6t quan diém
“chuyén doi sé trude tién la chuyén doi nhdn
thwc long ghép ndi dung gido duc vé chuyen doi
sd quéc gia, dic biét 1a nhimng k¥ nang, kién thic
co ban, tu duy sang tao, kha ning thich nghi véi
nhitng yéu cau ciia cudc Cach mang cong nghiép
lan thir 4, ting cudng dao tao nhan lyc cong nghé
thong tin chuyén nghi¢p theo hudng tng dung,
phuc vu yéu cau chuyén dbi sb, ... (Pdang Céong
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san Viét Nam, 2021)

Hai la, bdi dudng, nng cao ky ning, trinh do
su dung cong nghé cua gidng vién va sinh vién ¢
cac co so gido duc dai hoc. Trong gido duc, dao
tao noi chung, déi moi trong gido duc dai hoc thoi
ky chuyén doi s6 noi riéng, ‘nguoi thay dong Val
tro dic biét quan trong, 1a yéu td then chét, quyét
dinh chét luong gido duc, dao tao. Do do, trudc
yéu ciu cua qua trinh chuyén doi s6 doi hoi phai
nang cao k¥ nang, trinh do st dung cong nghé cua
d6i ngii giang vién nhu 1a diéu kién tién quyét,
quyét dinh chét lugng, hidu qua qué trinh d6i mai
trong gido duc dai hoc thoi dai chuyén ddi s6. Boi
hoi cac co so gido duc dai hoc can tap trung boi
dudng k¥ ndng, trinh d§ str dung cong nghé cua
d6i ngii giang vién, nhét 1a k§ nang lam chu cong
nghé thong tin, kha nang khai thac, 1am viéc trén
mdi trudng mang, ning luc td chirc day hoc trong
ky nguyén sd.

Ba la, d6i méi ndi dung, hinh thire, phu’ong
phap gido duc dai hoc dap tmg yéu cau chuyen d6i
s6. Pay vira 1a yéu ciu cua qua trinh d6i méi can
ban, toan dién gido duc, dao tao, vira 1a gidi phap
nang cao hi¢u qua ddi méi trong gido duc dai hoc
thoi dai chuyén d6i s6 hién nay. Do d6, can tiép
tuc bd sung, hoan chinh chuong trinh gido duc
dai hoc, “xay dung cac ma nganh dao tao maéi va
cap nhat chuong trinh dao tao nhan lyc chuyén
nghiép & dai hoc va cac trudng cao dang, day
nghé véi cac noi dung lién quan dén dir lidu va
cong nghé sb6 nhu tri tué nhan tao, khoa hoc dit
li¢u, dién toan dam may, Internet van vat, chubi
khéi, dix liéu 16m; Xay dung trung tdm nghién curu,
dao tao nhan luc vé tri tué nhén tao va cac cong
nghé s lién quan dé dao tao nhén lyc chuyén d6i
s6” (Nguyén Hiru P, 2020).

Bon la, hoan thién co so ha ting mang dong

bo, trang thiét bi cong nghé thong tin cho ca ngudi
hoc, ngudi truc tiép giang day, co so gido duc dai
hoc va co quan quan ly, tao sy théng nhét, déng
bo, thong subt. Boi mai trong gido duc dai hoc
thoi dai chuyén dbi s doi hoi rat 16n & co sé ha
tang k§y thuat, thiét bi cong nghé thong tin phuc
vu. Day 1a diéu kién mang tinh then chét, 1a didu
kién bao dam cho viéc ddi méi gigo duc dai hoc
trong thoi dai chuyén dbi s mang lai hiéu qua.
Phat trién nén tang hd tro day va hoc tur xa, ing
dung triét dé cong nghé sb trong cong tac quan 1y,
giang day va hoc tap; s6 hoa tai liéu, gido trinh;
xay dyng nén tang chia sé tai nguyén giang day va
hoc tap theo cd hinh thire truc tiép va truc tuyén,
phat trién cong nghé phuc vu gido duc, hudng t6i
dao tao ca thé hoa, ...1am co s nang cao hi¢u qua
d6i moi trong gido duc dai hoc dap ung yéu cau
chuyén ddi s6 hién nay.

1. KET LUAN

Trudc nhu cau bat kip xu huéng phat trién ciia
gio duc thé gi6i ciing nhu bdi canh toan cau hoa
sdu rong cuing sy phét trién cta k¥ thuat sd hién
nay, dao tao tryc tuyén da duoc nhiéu co s& gido
duc dai hoc tai Viét Nam dua vao trién khai cho
bac dai hoc va nhiéu cép bac dao tao khéc bé
dap g nhu cau hoc va day hoc tryc tuyén ngay
mot gia tang, s& 6 rat nhiéu viée can lam va can
dugc tién hanh dong bo. Trong bai viét nay tac
gia dé cap dén co hoi va thach thic trong cac co
5O giao duc dai hoc trong trién khai dao tao truc
tuyen dic biét trong boi canh gia tang chuyen
601 sO nhu hién nay. Bai viét cling d& cap dén
van dé trién khai dong bd hop 1y cc ndi dung
ddo tao nham thyuc hién hiéu qua tdi da nhiém vu
giang day cta co s& dao tao ndi riéng, gop phan
nang cao vao chit lugng gido duc dai hoc trong
ky nguyén sb.
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