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Tém tit: Nghién ciru nham muc tiéu danh gid va phan tich théi quen mua sdm ciia sinh vién dwdi sy anh hirong cia
TikTok. Trong do, nghién cvru di sdu vao anh huwong tich cuc, tiéu cyc cua TikTok doi véi giGi tré ddc biét la cdc ban sinh
vién. Nghién ciru ndy dwoc tac gia tién hanh phong van két hop phicong phdp bdang héi va phwong phap xi Iy s6 liéu. Kich
c& mau la 121 sinh vién tai cdc truong Pai hoc, Cao ding. Pham vi thoi gian khdo sdt tiv thang 04 nam 2024 dén thang
05 nam 2024. Két qua nghién citu cho thay TikTok anh hieong dén théi quen mua va kham phd san pham théng qua truyén
miéng két hop véi tinh céng dong, gidi tri va thwong mai dé quyét dinh mua hang. Pua ra gidi phdp dé sir dung, xdy dung
théi quen mua sdm tiéu ding mét cach hiéu qua.
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Abstract: The study aims to evaluate and analyze students’ shopping habits under the influence of Tiktok. In particular,
the study delves into the influence of Tiktok. This study was conducted by the author with interviews, combining questionnaire
methods and data processing methods. The expected sample size is 100 students at universities. The survey time range is
Sfromn April 2024 to May 2024. The results of the study show that TikTok influences students' habit of discovering products
through word of mouth combined with community and entertainment. intellectual and commercial to make purchasing
decisions. Provide solutions to use and build effective consumer shopping habits.
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I. GIOI THIEU

Trong bdi canh kinh té thi truong va toan cau
hoéa, su phat trién manh mé cua cc nén tang mang
x4 hoi nhu Facebook, YouTube, Instagram va dac
biét 1a TikTok da tic dong dang ké dén hanh vi
mua sam tryc tuyén ctia nguoi tiéu dung Viét Nam,
trong d6 c6 nhom sinh vién (Jacob Amedie, 2015;
Pongratte va cong su, 2023). TikTok khong chi 1a
cong cu giai tri, giao tiép ma con 1a nén tang chia
sé tri thire da dang, truyén cam hting va phat trién
kinh doanh. Tuy nhién, thdi quen ti€u dung cua
sinh vién chiu anh hudng 16n tir TikTok va khong
phai luc nao ciing mang tinh tich cuc. Nhiéu sinh
vién mua hang theo xu hudng, glam gia, dé giai
téa cang thang hodc mua mén dd ngau nhlen ma
thiéu muc dich rd rang. Viéc nghién ciru sau vé tac
dong cua TikTok dén thoi quen tiéu ding ciia sinh
vién 1a can thiét nham dé ra giai phap xay dung 16i

song va théi quen mua sam hiéu qua, bén virng.

Nghién ctru nay huéng dén viéc kham pha va
phan tich cac yéu t anh hudng dén thoi quen tiéu
dung, thyc trang mua sdm cua sinh vién. Trén co
so d6, tac gia dé xuat giai phap nang cao hiéu qua
tiéu dung, gop phan xay dung 16i séng khoa hoc
va thoi quen mua sam hop ly. Két qua nghlen ciru
s& cung cdp luan ctr khoa hoc va thyc tién dé cai
thién thoi quen tiéu dung, tao nén tang viing chic
cho su phat trién c4 nhan va xa hoi cua sinh vién
trong tuong lai. D6i twong nghién ctru chinh cta
nghién cru nay la hanh vi tiéu dung cua sinh vién
dudi tac dong cua Tiktok.

IL.CO SO LY THUYET VA MO HINH
NGHIEN CUU

2.1. Co sé Iy thuyét

2.1.1. Thwong mai dién tir
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Theo Té chirc Thuong ma1 Thé gidi (WTO)
"Thuong mai dién tir bao gom viéc san xut,
quéang c4o, ban hang va phan phdi san pham duoc
mua ban va thanh todn trén mang internet, nhung
dugc giao nhan mdt cach hitu hinh, ca cac san
pham giao nhén ciing nhu nhitng thong tin s6 hoa
thong qua mang internet".

Theo T6 chirc Hop tac va Phat trién Kinh té
(OECD): “Thuong mai dién ti dugc dinh nghia la
cac giao dich thwong mai, bao gdm ca nhiing giao
dich giita cac to chiic hodc ca nhan théng qua qué
trinh thuc hién va chuyén giao dit ligu sb. Cac dir
liéu nay bao gdm chir, 4m thanh va hinh anh duoc
truyén qua cac mang luéi mé (nhu internet) hodc
mang kin (nhu AOL hay Mintel) ¢6 cong két ndi
v6éi mang mo.”

Theo Uy ban Kinh té Lién Hiép Qudc chau Au
(UNECE): "Thuong mai dién tir ndi dia bao gém
cac giao dich trong nudc qua internet hodc cac
mang may tinh trung gian, trong khi do, thuong
mai dién tir qudc té lién quan dén cac giao dich
xuyén bién gidi. Cac giao dich nay 1a giao dich
mua/ban hang hoéa hodc dich vy, sau d6, qua trinh
chuyén giao hang hoa c6 thé duogc thuc hién truc
tuyén hodc thii cong.”

Qua phan tich ba dinh nghia vé thuong mai
dién ttr tir cac t6 chirc uy tin nhw WTO, OECD va
UNECE, chiing ta c6 thé thay mot s diém chung
va khac biét nhu sau:

Nhirng diém chung;

Thwong mai dién tr déu lién quan dén cac giao
dich mua ban san phélm, hang hoa, dich vu thong
qua mang internet hodc cac mang may tinh.

Qué trinh thanh toan va mot phan giao dich
duoc thuc hién truc tuyén.

Hang héa c6 thé duoc giao nhan dudi dang
hiru hinh hodc duéi dang dit liéu s6 nhu chit, 4m
thanh, hinh anh.

Nhirng diém khac biét:

WTO nhin manh vao toan bd qua trinh tur san
Xuat, quang cdo, ban hang dén phan phdi san
pham trong thu’ong mai dién tur.

OECD dé cap dén cac giao dich khéng chi gitra
t6 chitc voi to chirc ma con giira to chic va ca
nhan. Pong thoi, OECD ciing néu rd viéc truyén
dit liéu co thé qua mang ludi mé nhu internet hoac
mang kin c6 két nbi v6i mang m.

UNECE phan bi¢t rd gilra thuong mai dién tur
noi dia (dién ra trong pham vi mot qudc gia) va
thuong mai dién tir qudc té (dién ra xuyén bién
gidi gifra cac qudc gia). UNECE ciing chi ra ring
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qué trinh chuyén giao hang hoa c6 thé dugc thuc
hién truc tuyén hoic thii cong.

Nhu véy, mdi t6 chic dua ra dinh nghia vé
thuong mai dién tir vi nhitng goc nhin va sy nhan
manh khac nhau. Tuy nhién, xét mdt cach téng
quét, cic dinh nghia nay déu théng nhét vé ban
chit cia thuong mai dién tur, do 1a hoat dong mua
ban, trao doi hang hoéa, dich vy thong qua moi
truong mang, v6i sy hod tro ciia cong nghé thong
tin va truyén thong.

2.1.2. Théi quen tiéu dung

Thoéi quen ti€u dung 1a mdt khai ni€ém quan
trong trong nghién ctru hanh vi nguoi ti€u dung.
Duéi day 1la mot s khia canh chinh cua khai
niém nay:

Dinh nghia: Thoéi quen tiéu dung la nhitng hanh
vi mua sdm va st dung san phém, dich vu mot
cach Iap di lap lai, 6n dinh va tu dong cia mdt ca
nhan. Nhitng hanh vi nay tré thanh thoi quen do
su 1ap lai thuong xuyén va it co su thay doi.

C6 thé thiy thoi quen tiéu ding c6 nhitng dic
diém sau:

Thoéi quen tiéu dung hinh thanh qua qua trinh
hoc hoi va rén luyén. Ban dau, mot hanh vi tiéu
dung co thé xuAt phat t nhu cAu, s& thich hodc su
td mo. Néu hanh vi d6 mang lai két qua tot hodc
su hai long, nguoi tiéu dung s€ cd xu hudng 1dp
lai no.

Thoéi quen tiéu ding cé tac dong 16n dén quyét
dinh mua hang cua nguoi tiéu dung. Khi da hinh
thanh thoi quen véi mot san phdm hay thwong
hiéu nao do6, nguoi tidu dung thuong it cha y dén
cac lua chon thay thé trén thi truong.

Théi quen tiéu dung thuong cé tinh 6n dinh
cao va kho thay ddi. Ngay ca khi cc’> nhiing lya
chon moi hay nhung thong tin méi vé san pham,
nhiéu nguoi van giit nguyén thoi quen mua hang
cua minh.

Thoi quen ti€u dung la mét khai niém quan
trong, phan anh hanh vi mua sim lap di lap lai va
on dinh cua nguoi tiéu dung. Nghién clru va nam
bét thoi quen tiéu ding 1a mot yéu cau thiét yéu
d6i voi ca nguoi tidu dung, cac nha nghién ciru va
cac doanh nghi¢p trén thi truong

2.2. Cic yéu té anh huwéng dén théi quen
tiéu dung:

2.2.1.Svw tién loi:

TikTok cho phép mua sim truc tuyén — ngudi
tiéu dung, sinh vién c6 thé duyét va mua hang bat
ky lic nao va & dau c6 két ndi internet. N6 pha v
c4c rao can vé thoi gian, dia diém va phuong thirc
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thanh toan, cho phép khach hang diéu chinh lich
trinh mua sim phu hgp véi cude séng ban ron cla
ho mot cach dé dang. Nhiéu nghién ciru da chi ra
rang nd lyc sir dung cong nghé tac dong truc tiép
dén y dinh mua hang - dic biét khi nguoi dung van
dang kham pha cac tinh nang cua n6 (Venkatesh &
Davis, 2000; Gefen, 2003). Theo Hansen (2006)
khach hang lwra chon cac kénh mua sam truc tuyen
chu yeu vi sy thuén tién: ho tim cach giam thiéu
nd lyc ca vé thé chit va tinh than lién quan dén
viéc hoan thanh cac giao dich mua khong can thiét
thong qua kénh nay thay vi cac kénh khac. Hay
Azizah et al. (2022) cho rang trai nghiém ngudi
ding thuan tién anh huong dang ké dén viéc mua
hang ctia nguoi tiéu dung trén cac san thuong mai
dién tur.

2.2.2. Gia ca canh tranh va cac chwong trinh
wu dai hap din:

TikTok thuong xuyén tung ra cac chuong trinh
khuyén mai, uu dai, hang loat cac voucher, deal
sdc tao ra strc hut va kich thich nguoi tiéu dung.
V6i tinh ning tim kiém thong minh va phan loai
theo chu dé, nguoi dung ciing c6 thé d& dang tim
kiém san phim minh mong mudn va so sanh gia
ca dé dua ra lya chon phu hop

2.2.3. Trai nghlem mua sam da dang, phong phu:

Viéc mua sam trén khong chi don thuan la glao
dich ma con 13 noi cung cap cac video ngan, hip
dan, nhiéu nodi dung sang tao, giai tri nén viéc gidi
thiéu san pham, review, livestream ban hang khi
duoc 1dng ghép khéo 1éo tao ra sy tuong tac, gan
gflii gitta nguoi ti€u dung va nguoi ban, giup viéc
mua sam tré nén vui vé va tha vi. TikTok ciing
1a noi khoi ngudn cho nhiéu xu huéng, san pham
hot dugc nhiéu nguoi ndi tiéng, KOLs, KOC tham
gia quang ba. Viéc review san pham, trai nghiém
tr nhitng nguoi cd stc anh huong cung giup tang
d6 tin ciy cho san pham va ting nhu cdu mua sim
cua cac ban sinh vién.

2.2.4. Ca nhan héa ni dung:

TikTok st dung cac thuat toan thong minh dé
ca nhan hoa ndi dung hién thi cho ngudi ding
dua trén s& thich, hanh vi, va lich st tim kiém
ctia ho. Diéu nay gitip sinh vién d& dang tiép can
v6i cac san pham va dich vu pht hop voi nhu cau
ca nhan ma khong can mét nhiéu thoi gian tim
kiém. Khi cac video dugc i wu hoa va dé xuat
dua trén s¢ thich ca nhan, nguoi tiéu dung cam
thiy duoc quan tdm va c6 xu huéng mua sam cao
hon. Nhiing goi ¥ san phim mang tinh ca nhan
hoa nay tao ra mot trai nghiém mua sim doc dao

va khac biét, gitp ting cuong su hai 1ong va gin
két ctia nguoi tiéu ding véi nén tang Tik Tok.

2.3. M6 hinh théi quen tiéu dung

2.3.1. Tiéu dung bdc dong:

Bén than sinh vién la nhiing nguoi tiéu dung
trén Internet dang chiu sy anh hudng béi cac nén
tang mang xa hoi, tiép thi truyén miéng nhiing
phan hoi, danh gia tir nhitng khach hang cii va
nhitng nguoi ndi tiéng (Hu va cong su, 2019). Vi
d6 1a sy trai nghiém gitip ho dé dang dwa ra su so
sanh hon. Nhimng ndm trudc, gia 1a yéu t6 duoc
can nhic dau tién khi ra quyét dinh mua hang.
Hién review 1a yéu t6 c6 anh huong dau tién va
nhiéu nhat d&én hanh vi mua hang ciia sinh vién,
vuot qua ca nhitg yéu td quan trong khac nhu
free shipping, brand, gia ca, y kién tir gia dinh va
ban bé. Theo Ngay nay, nhiéu nguoi cé xu hudng
ti€éu dung thir nghi¢m va theo chu nghia khoai
lac - mua hang ngiu htimg (Novak, Hoffman,
& Duhachek, 2003). 95% loai nguoi la nhitng
ké bat chudc va chi c6 5% la nhiing ngudi tién
phong... Moi nguoi déu bi thuyét phuc boi hanh
dong cua ngudi khac hon 1a bat ky bang chimg
khoa hoc nao ma chung ta c6 thé dua ra (Cavett
Robert, 1969).

2.3.2. Mua siam vio gio cao diém:

Sinh vién c6 théi quen mua sam trén TikTok
vao cac gio cao diém, dic biét 1a tir 20h - 24h.
Thoi gian ndy dugc xem 14 gio cao diém khi da
sO sinh vién da hoan thanh cong Viéc va hoc tép
trong ngay, ho c6 thoi gian ranh roi dé giai tri va
mua sam tryuc tuyen Va thoi gian dém muon cung
1a lc ma tam tri con ngudi kém minh man nhat.
Luc nay, sinh vién co thé dang ¢ trong tinh trang
mét moi sau mot ngay dai di hoc, di 1am, dan dén
mo ho trong viéc dua ra quyét dinh. Viéc mua sim
vao gio cao diém trén Tik Tok khong chi xuat phat
tir nhu cdu ca nhan ma con bi anh huong manh
mé boi cac yéu td bén ngoai nhu su tuong tac va
phan hoi tir cong dong. TikTok thuong xuyén to
chte cac budi livestream ban hang vao gio cao
diém, thu hat luong 16n nguoi xem va tham gia
mua sam. Nhimng budi livestream nay khong chi
mang lai nhirng vu dii hip dan, ma con tao ra mot
khong gian twong tac truc tiép giita ngudi ban va
ngudi mua. Sy tuong tac nay gitip ngudi mua dé
dang dat cau héi, nhan dugc phan hoi ngay lap tirc
va dua ra quyét dinh mua sdm nhanh chéng.

2.3.3. Mua sim theo cam xuc, nghién
mua sim:

Phan 16n quyét dinh mua hang cua chung ta
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duoc dua ra boi tiém thirc. Chi khoang 5% hanh
vi mua sim 13 do y thirc diéu khién (Lindstrom).
Cam xuc va nhan thirc anh huong dén quyét dinh
mua hang cua nguoi tiéu dung (Jennifer S. Carroll
va Robert J. Pallak) Nghién ctru cho thiy rang
cam xuc c6 thé dong vai tro quan trong trong V1ec
thiic day hanh vi mua sam, théi quen mua sam
ngay ca khi nguoi tiéu ding nhan thirc duoc rang
ho dang dwa ra quyét dinh khong hop ly. Khi con
ngudi dang budn b, tirc gidn hay vui sudng tot do
thi s& d& dang dua ra quyét dinh chon mua mét san
pham. Nghién ciru ctia Eugine Franco, Bulomine
Regi (2016) cling dong tinh véi viéc mua sam
tryc tuyén gy rii ro tai chinh cho ngudi mua néu
khong duoc kiém soat tot.

I11. PHUONG PHAP NGHIEN CUU

Tac gia da st dung phuong phap nghién ciru
hén hop (mixed methods), két hop gitra dinh tinh
va dinh luong dé thu thap va phan tich dir liéu.
Cu thé: Bang Phuong phap nghién ctru dinh tinh,
tac gia tién hanh phong van sau 20 sinh vién cac
trudng Pai hoc, Cao ding. Bing phuong phap
nghién ctru dinh lugng, chung t6i tién hanh khao

sat bang bang hoi véi 130 sinh vién (gdm ca sinh
vién su dung va khong su dung TikTok). Sau khi
sang loc, 121 phiéu hop 1¢ duoc dua vao phan tich.
Thoi gian thuc hién: Tir thang 4 dén thang 5 nam
2024. N6i dung khao sat: Thong tin ca nhéan (tudi,
thu nhép, chi tiéu) va cac yéu td anh hudng dén
hanh vi, théi quen mua sim. Quy trinh xay dung
cong cu nghién ctru dugce tién hanh cac budc cu
thé nhu sau Dya trén co s& 1y thuyét va cac nghién
clru trudc, tic gia xac dinh cac yéu t6 chinh tac
dong dén théi quen tiéu dung cua sinh vién sir
dung TikTok. Tiép theo xay dung bang hoi va tién
hanh diéu tra thir (pre-test) & danh gia hiéu qua.
Cudi cung chinh stra, hoan thién bang hoi dya trén
phan hoi tir diéu tra thir va két qua phong van, sau
d6 tién hanh thu thap dit liéu chinh thirc. Bén canh
do, tac gia str dung cac ngudn dir lidu thir cip tir
TikTok giai doan 2021-2024 d& bd sung cho két
qua nghién ctru.

IV. KET QUA NGHIEN CUU

Bang phuong phap diéu tra bang bang hoi, két
hop st dung phuong phép thong k&, ching co
duoc két qua nhu sau:

4.1. Ty 1¢ sinh vién sir dung TikTok va sir dung TikTok vao viéc mua sim

Thong ké so bé
Dic diém Phan loai S6 luong Ti 18(%)
o Nam 28 23,14
G161 tinh
Nit 93 76,86
Nim nhat 68 56,20
X Nam hai 22 18,18
Bac hoc
Nim ba 10 8,26
Nam tu 21 17,36
Co 113 93,39
Str dung TikTok ;
OIS RS Khong 8 6,61
. Co 110 90,91
Mua sim trén TikTok .
ua sam tren 11K 10 Khéng 11 9’09
Téng miu 121 121 100%

Bang 1. Pdc diém khéch thé nghién ciru

Két qua khao sat cho thiy, nam, nit déu sir dung
va mua sam trén nén tang TikTok voi 23,14% doi
tuong khao sat la nam va 76, 86% la nir (Bang 1).
ta s& thiy duoc nit chiém da s trong ty gidi sir
dung TikTok, voi trung binh cé 4 nguoi st dung
TikTok s€ c6 3 nguoi la nlt va 1 nguoi la nam. Va
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thdy rang sinh vién nim nhat 14 nhitng ngudi sir
dung TikTok nhiéu nhét, chiém hon mot nira téng
s0 lugng sinh vién sir dung véi ty 1& 56.2%. C6 vé
nhu sinh vién ndm nhét s& thich va c6 nhiéu thoi
gian dé st dung TikTok hon so vdi nhitng sinh
vién nién khoa khac.
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4.2. Cic yéu t6 anh huong t6i théi quen tiéu ding

Dic diém Phan loai Tén s Tén suét
Duoi 3 gio 30 26.55%
Tu 3 -5 gio 54 47.79%
Tho1i gian st dung Tu 5 -7 gio 24 21.24%
Tu 7 -9 gio 4 3.54%
Trén 9 gio 1 0.88%
Oh - 8h 11 9.73%
Khung gio truy cap 12h - 16h 7 6.19%
TikTok 16h - 20h 10 8.85%
20h - 24h 78 69.03%
Tong s 113 100%

Bdng 2. Thoi luong truy cdp, khung thoi gian truy cdp TikTok cua sinh vién

Trong tong s6 113 sinh vién tra 151 khao sat co
54 sinh vién sir dung TikTok tir 3 - 5 gio, chiém
47.79% s6 lugng sinh vién dugc khéo sat, thé hién
rang gan mot nira s6 sinh vién danh 1/5 hodc 1/6
thoi gian trong ngay dé s dung mang Tik Tok.

Bén canh d6 khao sat cho thdy vé théi quen
su dung TikTok cta sinh vién va phéan tich cac
khung thoi gian phd bién. Dir liéu nay cung cap
ci nhin tdng quan vé cach ma TikTok anh hudng
dén thoi gian sinh vién danh cho hoat dong giai
tri so voi hoc tap. Tir két qua khao sat, chung ta
thdy rang c6 su phan bd rong rai ciia thoi gian sir
dung TikTok trong ngy ctia sinh vién. S6 liéu chi
ra rang: nhém sinh vién sir dung TikTok tir khung
gio 8h - 12h va 12h - 16h mdi nhém déu co6 7 sinh
vién, chiém ty 1& it nhat (6,19%). Mot s6 sinh
vién sur dung TikTok & cac khung gio sang som

hodc trudc gio an tdi, cho thdy ho cé thé sir dung
n6 dé tim kiém giai tri hodc cap nhat tin tic trong
khoang thoi gian yén tinh trong ngay. C6 10 sinh
vién st dung TikTok tir khung gio 16h - 20h, cho
thiy rang khoang thoi gian sau gio hoc va trude
gio an tdi cling 1a lic sinh vién danh thoi gian
cho viéc giai tri. Tuy nhién, c6 mdt mau chung
1a sy tap trung vao cac khung gio budi tdi, dic
biét 1a tir 20h - 24h. Diéu nay c6 thé phan anh
nhu cau cua sinh vién trong viéc thu gidn va giai
tri sau mot ngdy cing thang cua hoc tdp va cong
viéc. Ta thay sd lugng sinh vién str dung Tik Tok
tir 20h - 24h 14 cao nhét, c6 78 sinh vién, trong
khi s6 luong sinh vién sir dung & cac khung gio
khac khong dang ké hon. Didu nay cho thiy ring
budi tdi 1a thoi diém phd bién nhat dé st dung
TikTok.

Muc dich sir dung
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Bang 3: Muc dich sw dung TikTok
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Qua bang 3, co thé thay sinh vién s dung
TikTok vao nhiéu muc dich khic nhau nhung
hau hét déu st dung TikTok vao muc dich giai
tri, chiém ty I¢ cao nhét dat 85,96%. Diéu nay thé
hién rang nhu ciu dwogc gidi téa cing thing sau
nhiing gio hoc tap cua sinh vién 1a rat 16n.

Theo sau muc dich giai tri, ta co thé thiy sinh

vién mua sim trén nén tang TikTok ciing 1a kha
16n, ¢6 dén 73 sinh vién ( 60,33%). Tuy nhién,
ho ciing quan tdm kha nhiéu dén cac tin tic
xung quanh dé hiéu biét dugc tinh hinh va xa
hoi, sb lugng sinh vién tim kiém tin tuc trén
nén tang TikTok chiém gan mot nira s lugng
sinh vién.

Dic diém Phan loai S6 lwong Ti 1&(%)
Dudi 3 triéu VND 44 56.20%

Tu 3 — 5 triéu VND 31 18.18%
Mt thu nhap TuS5-7 t.riéu VND 17 8.26%
Trén 7 triéu VND 12 17.36%

Chi du IL(i)ca:ap, sinh 38 36.54%

Thu nhép c6 di d4p Dii va c6 tiét kiém 49 47,12%
ing Thiéu 17 16,35%
Dudi 1 triéu 57 54,81%

Mite chi iy Tir 1 -3 triéu 41 39,42%
Twr 3 - 5 triéu 5 4,81%
Trén 5 triéu 1 0,96%

Grand Total Grand Total 104 100.00%

Bang 4. Mirc thu nhdp, chi tiéu cua sinh vién trong mot thang

Qua bang 4, ta c6 thé thiy duoc sinh vién c6
muc thu nhédp chu yéu la tir dudi 3 triéu (56,20%),
chi tiéu trong khoang dudi 1 tri¢u/thang. Sinh
vién ndm ba va nam tu c6é xu hudng chi tiéu
nhiéu hon so vdi cac sinh vién & bac hoc khac,

Ly do mua

do ¢é nguén thu nhép va viéc lam, nhiéu hoat
dong, mdi quan hé phat sinh can phai chi tiéu.
Sinh vién nam nhit, nim hai chi tiéu hang thang
it hon do con phy thudc vao ngudn tai chinh cua
gia dinh 1a chu yéu.
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Bdng 5. Nguyén nhan, yéu

Qua bang 5, nhan thy dugc sinh vién thuong
xuyén lya chon, dua ra quyét dinh mua mot mat
hang théng qua truyén miéng va danh gia tir
cong dong. it quan tdm dén gia tri cua mat
hang. Ban than sinh vién - nguoi ti€u dung
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16 quyét dinh hanh vi mua hang

thuong tin tuéng vao nhiing ngudi mua hang
khac hon 1a tin tuong vao nhitng nguoi ban
hang. Do d6, dé dua ra quyét dinh mua mot
mat hang, ho bat dau tim kiém nhitng phan
hoi hoidc danh gia tir ngudi st dung trude.
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Dic diém Phan loai Tén s6 Tén sut

it sir dung 18 17,31%

Str dung Khong str dung 62 59,61%

Cé str dung 24 23,07%

JO . Khoéng 24 23,08%

Ho61 han khi mua Co 20 76.92%
Téng s6 104 100%

Bdng 6. Sinh vién sau khi mua hang

Két qua khao sat cho thiy co téi 76,92% sinh vién sau khi mua hang thi khong sir dung dén hoic
la it sir dung va cac ban cam thay hoi han khi mua mat hang d6. Pa so sinh vién thay hoi han boi mua
hang khong vi nhu cau thuc su cua ban than va mac d6 hitu dung ctia mét hang.

Bdng 7: Biéu d6 thong ké ti 1¢ sinh vién sir dung ngan sdch

Ban co sur dung ngan sach hodc theo ddi chi tiéu cia minh khong?

Qua d6 c6 thé nhan thay ti 1¢ sinh vién khong st
dung ngan sach chi tiéu chiém chii yéu (53,6%).
Sinh vién c6 st dung ngan sach (46,4%) va s€
thuong khong hodc it bi chi ti€u qua tay cho viéc
mua sam.

V. KET LUAN VA KHUYEN NGHI

5.1. Két luan

Anh huéng cta TikTok dén théi quen tiéu ding
ctia sinh vién di va dang gdy nén nhimng mbi lo
ngai ma phan 16n sinh vién vin chua c6 nhan
thirc ding dan vé diéu nay. Tir d6 cho thiy su
gido duc cua gia dinh, nha trudng vé kién thir,
ki nidng quan 1y tai chinh con yéu. Dé thay ddi,
giam thoi thoi quen tiéu dung bdc dong cia sinh
vién la mot trach nhiém chung cia nhiéu bén. Mdi
bén can chung tay gop sirc dé xay dung mot moi
truong ti€u dung lanh manh va théng minh cho
sinh vién. Pong thoi, ban than mdi sinh vién ciing
can trang bi day du cho minh cac kién thirc vé tai
chinh va tich cuc tham gia cac t6 chirc cac hoat
dong ngoai khoa lién quan dén quan 1y thu chi,
tiéu dung xanh. Thay d6i théi quen tiéu dung ciing
s& gop phan nang cao sy quan tdm va y thirc cia
sinh vién dén méi truong va cac méi quan hé xung
quanh. Chi khi sinh vién nhan théy duogc gia tri
thuc sy ctia viéc tiéu dung hop 1y trong cudc sdng,

C6 thudng xuyén bi chi tiéu qua tay cho viéc mua sam?

thoi quen ctia ho méi c6 thé thay doi tich cuc hon.

5.2. Khuyén nghi

Mot la, 1ap ngan sach va theo ddi chi tiéu. Két
qua khao sat cho thay, yéu t6 tiét kiém tién cho
cac muc ti€u dai han. Du6i day la mot cach dé lap
ngéan sach va theo doi chi tiéu:

Khoan chi phi ¢d dinh: Pay 1a nhimng khoan
chi tiéu ban phai tra hang thang va khong thé thay
dbi: tién xang, tién nha, tién hoc va tién an uéng.
Hay 1ap mot danh sach chi tiét vé nhitng khoan
chi phi nay va cb ging giir cho tong s6 tién khong
vuot qua 50% thu nhap hang thang.

Tiét kiém phong rui ro: Pay 1 khoan tién ban
danh riéng dé dbi phé v6i nhitng su ¢ bat ngd
hodc khan cap. Muc tiéu 1a danh it nhat 20% thu
nhdp hang thang cho muc dich nay.

Biéu ting: Pay 1a khoan tién danh cho viéc
tang qua hoac lam tu thién, co thé danh khoang
5% thu nhap hang thang cho muc dich nay.

Dau tu: Day 1a khoan tién danh dé dau tu vao
cac co hoi kinh doanh hodc tai chinh hay céac khoa
hoc nham tang thu nhép, nén danh it nhat 10% thu
nhap hang thang cho viéc dau tu.

Tai dau tu cho cac thiét bi hong va tién dau tu
dé c6 thém thu nhap: Pay 1a khoan tién ban danh
dé thay thé hodc stra chita cac thiét bi hong, hodc
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dé tai dau tu vao cac co hoi dé ting thu nhap. Ban
c6 thé danh khoang 15% thu nhap hang thang cho
muc dich nay.

Vi cach phan chia ngan sach nay, s€ con lai
khoang 10% thu nhap hang thang dé sir dung cho
cac muyc dich khéc nhu di choi hodc dé tiét kiém.
M&i nguoi s& ¢ mot 16i séng va nhu cau khac
nhau, vi vay cac khoan chi ti€u cu thé c6 thé thay
d6i. Tuy nhién, viéc 1ap ngan sach va theo ddi chi
tiéu s€ quan ly tai chinh mét cach hi¢u qua hon.

Hai la, tranh mua sam theo cam xuc: Hay xac
dinh r& rang nhu cau va mong muén trudc khi
mua sam. Lap danh sach nhitng thtr cin mua va
chi mua nhirng thir c6 trong danh sach. Tao ngan
sach cho mdi 1an mua sim va tuan thu nghiém
ngat. Pung mua sim khi dang budn, khi tirc gian
hodc vui suéng tot do, nhirng cam xuc ndy c6 thé
khién nguoi tiéu ding dua ra quyét dinh voi vang
va c6 thé s& hdi tiéc vé sau nay. Chd doi it nhét
24 gio trude khi mua bat ky thir gi dat tién dé dam
bao rﬁng thuc su mudn no. Trude khi mua bat ctr

thir gi, hily danh thoi gian dé so sanh gia ca va suy
nghi vé& hiu qua: truée khi mua, hiy ty hoi ban
than xem c6 thyc su can n6 hay khong va s& sir
dung no bao 1au, suy nghi vé tac dong tai chinh
cua vi¢c mua hang va liéu c6 du kha nang chi tra
hay khong. Néu dang gip kho khin trong viéc
kiém soat chi tiéu, hay nho sy gitp do tir ban be,
gia dinh hodc chuyén gia tai chinh. Thay vi mua
sam dé ty thuong cho ban than, hiy tim nhiing
cach khac dé thu gidn va giai tri ma khong ton
kém nhu doc sach, nghe nhac hay choi thé thao,...

Ba la, so sanh gia ca trude khi mua: Tim hiéu
gi4 ca cua ciing mot san phdm & nhiéu noi khac
nhau trude khi mua dé c6 thé mua dugc san pham
v6i gia tot nhat. So sanh gid véi cac san thuong
mai dién tir khac nhu Shopee Lazada, Tiki,.. hay
cac nha dai 1y ban 1¢. Can than vdi cac chién lugc
tiép thi, canh giac v6i cac giam gia, wu dai dic
biét va cac chién thuat ban hang vi d6i khi nhiing
chuong trinh nay chi 1a "chiéu tro" dé thu hut
khach hang mua sim nhiéu hon
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