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CUA HOC SINH, SINH VIEN VA BIEN PHAP KHAC PHUC
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Tém tdt: Sy xuat hién cia mang xi hoi (MXH) véi nhirng tinh nang mdi, ngudn thong tin
phong phu va da dang da dem lai cho hoc sinh, sinh vién (HSSV) nhiéu sy trai nghiém day thu
vi, tao diéu kién cho sinh vién giao tlep, x4y dung cac méi quan hé, cung cap nhiéu tri thirc phuc
vu qué trinh 1am vi¢c, hoc tap, cung cap nhirng k¥ nang trong cudc song. Tuy nhién, bén canh
nhitng mat tich cuc thi cling con nhiéu hé luy, tinh trang HSSV st dung MXH khong dung muc
dich da va dang gy ra nhiig héu qua dang tiéc, dic biét viéc thiéu ky ning sir dung mang da lam
nay sinh cac hanh vi sai 1éch chuan muyc xa hoi (hanh vi 1éch chuan) Nghlen ciru nay chi rd mot
s6 hanh vi 1&ch chuan cua HSSV, nguyén nhén va bién phap khac phuc. Bé giam thleu nhiing tac
dong tiéu cyu cua mang xa hi dbi vai hanh vi cta hoc sinh, can ¢6 su gido duc vé quan ly thoi
gian truc tuyen ting cudng nhan thirc v& an toan truc tuyén va tao ra méi truong hoc tap lanh
manh va hd tro cho hoc sinh.
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Abstract: The emergence of social networks (SNs) with new features, rich and diverse sources of
information has brought students many interesting experiences, creating conditions for students to
communicate, build relationships, provide knowledge for work and study processes, and provide life
skills. However, alongside the positive aspects, there are also many consequences, the phenomenon
of students' misuse of SNs has caused regrettable consequences, especially the lack of skills in using
networks has led to the emergence of deviant social standard behaviors (deviant behaviors). This
study clarifies some deviant behaviors of students, causes, and measures to address them. To minimize
the adverse effects of social networks on students' behavior, there needs to be education on online
time management, increased awareness of online safety, and the creation of a healthy and supportive
learning environment for students.
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1. DAT VAN DE

Cudc cach mang khoa hoc cong nghé 4.0,
MXH dang chiém linh c4c kénh thong tin, giai
tri, giao luu, lién két, chia sé nhitng s& thich.
Su xuét hién cia MXH vé6i nhitng tinh ning
moi, voi ngudn thong tin phong phu va da dang
d3 dem lai cho HSSV nhiéu sy trai nghiém
day thi vi, tao diéu kién cho ho giao tiép, xay
dung cac mbi quan hé, cung cap nhiéu tri thirc
phuc vu qué trinh hoc tap, cling nhu cac ky
ning trong cudc song... Vi vy, & mot khia
canh nao d6 MXH di dem lai nhiéu loi ich
cho HSSV, tuy nhién, bén canh nhiing mét tich
cuc thi cling con nhiéu hé luy, nhirng tac dong
tieu cuc ma MXH mang lai cho HSSV khi qua
lam dung né. Hoi chig “nghién” MXH khién
nhiéu HSSV tiéu ton thoi gian, sitc khoe dan
dén chénh mang hoc hanh, két qué hoc tap sa
stit. Trong bdi canh hoi nhap quéc t& manh mé
hién nay, nguoi dung Internet néi chung va
HSSV néi riéng ngay cang c6 nhiéu diéu kién,
phuong tién dé tiép thu nhanh cac gia tri vin
hoa da dang tir nhiéu kénh khéac nhau, trong d6
c6 cong ddong MXH. Su tiép thu 6 at, khong
chon loc nhitng gia tri vin hoa méi da khién
mot by phan HSSV c6 nhiing hanh vi sai 1éch
chuan muc xa hoi.

2. NOI DUNG

2.1. MXH va mét s6 hanh vi léch chuin
cua hogc sinh, sinh vién dwdi su tac dong cua
MXH.

Tir dién Oxford dinh nghia MXH (MXH)
nhu sau: “Str dung hodc thiét 1ap cac MXH
hodc cac két ndi; viec st dung cac trang web
cho phép nguoi dung tuwong tac véi nhau, tim
va lién lac v&i nhimg nguoi ¢6 cing mbi quan
tam”. Khoan 22 Piéu 3 Nghi dinh 72/2013/
ND-CP néu r6: MXH (social network) 1a h¢
thdng thong tin cung cép cho cong dong ngudi
st dung mang céac dich vu luu trir, cung cép,
st dung, tim kiém, chia sé va trao ddi thong tin

v6i nhau, bao gém dich vu tao trang thong tin
dién tir ca nhan, dién dan (forum), tro chuyén
(chat) truc myén, chia sé am thanh, hinh anh
va cac hinh thiurc dich vu tuong tu khac.

Theo dinh nghia nay, MXH c6 thé hiéu
mot cach don gian day 12 hé thong (mang ludi)
gitip con nguoi két ndi véoi nhitg ngudi khéc.
La hé thdng thong tin cung cp cho cong dong
nguoi st dung mang cac dich vu luu tri, su
dung, tim kiém, chia sé va trao ddi thong tin
vO1 nhau, bao gém dich vu tao trang thong tin
dién tir c4 nhan, dién dan (forum), trd chuyén
(chat) tryc tuyén, chia sé¢ am thanh, hinh anh
va cac hinh thtrc dich vu tuong tu khac.

Bt ki mot Website nao mang tinh chat
cong dong dugc xay dung nham muc tiéu thu
hat nguoi st dung Internet tham gia dua trén
mot dic diém vé sé thich thi duoc goi chung
la MXH. Nhiing nguoi tham gia vao dich vu
MXH duogc goi la cu dan mang. Vi ting dung
trén nén tang Internet, 1a mot Website ma,
MXH c6 kha ning truyén tai, luu trit thong tin
khong 15, chtra dung nhiéu tién ich cho phép
moi nguodi tuong tac online voi nhau. NoOi
dung cia MXH duogc xay dung hoan toan boi
cac thanh vién tham gia khi ho cap nhét trang
thai, chia sé anh,... MXH khong tu tao ra noi
dung.

Trong MXH, mdi thanh vién 1a mot mét
xich tao nén mang lugi truyén tai thong tin
rong lon, co6 tac dong da chiéu, len 16i vao moi
ngodc ngach cia cudc séng xa hoi. Thong tin
kién thirc can thiét trén MXH hau hét dugc
mién phi cho ngudi dung va sinh vién cé thé
dé dang tim kiém kién thirc tir chuyén nganh
hodc nhirng thong tin thém xoay quanh bai hoc
cling nhu doi séng trén MXH. Nhirng thong
tin kién thirc mién phi nay 12 ngudn hd tro dac
luc cho HSSV trong viéc hoc tap va lam viéc.
Thong qua nhitng tim kiém trén MXH, HSSV
s& c6 thé tim hiéu nhiing thong tin bo ich, kién
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thire xa hoi, khoa hoc, ngoai ngit hodc bat cir
diéu gi theo nhu ciu ctia minh: vat dung can
mua sim, tim kiém viéc 1am, thuec an, ...

Nguon kién thirc mién phi v6i s lugng
“khung” s& mang dén cho HSSV nhiéu loi ich
dang ké va tiét kiém chi phi sinh hoat. HSSV
c6 thé tim kiém mot quyén sach yéu thich
hodc theo muc dich nhu cau ctia minh dé dang
va mién phi thong qua MXH. HSSV ciing c6
thé tim kiém nhiing ngudn cam hing, sang tao
moi tor hinh danh, &m nhac, video trén MXH
va day s& 1a cong cu hd trg dic lyc cho HSSV
ngay nay.

MXH 1a noi dé dang tro chuyén va két
than voi nhiéu ngudi. Mé rong mdi quan hé
s& rat dé dang cho HSSV néu nhu nguoi ding
khéo 1é0. Thay vi ngai ngung, e dé trong lan
dau gdp madt nguoi ban mdi, MXH 1a noi ho
c6 thé tro chuyén, sé chia voi nhau trude mot
cudc gap mat, gitp ho xo6a di sy ngai ngung.
Khong chi nhitng mdi quan hé ca nhan, MXH
1a noi dé két giao cac doi, nhom, cau lac b,
nhitng HSSV ¢6 chung dam mé, s¢ thich va
dinh hudng. Ho sé rat d& dang tim thdy nhimng
hdi nhém hoc tap duoc 1ap ra theo tung 16p,
cac nganh dé hd trg nhau trong vi¢c hoc, Kkét
ndi vui choi, xay dung nén cac td chire, tap thé
khang khit hon.

MXH ciing 1a noi két ndi nhitng thanh vién
trong gia dinh v61 nhau, dac bi¢t nhitng du
HSSV nudc ngoai. Néu ngay xua bd me phai
chd dén vai nam dé thdy con truéng thanh va
thay d6i nhu thé nao thi bay gio, chi can mot
chiéc dién thoai c6 két ndi internet, phu huynh
da c6 thé gap va tro chuyén vdi con cai.

Khong chi 14 noi cung cap kién thirc, MXH
con 1a cong cu hd tro déc luc cho viéc hoc
tap cling nhu sinh hoat cho HSSV hién nay
va tuong lai sau ndy. Phan 16n lich hoc, thong
tin sy kién cua 16p, truong, hoi thao, thong
béo tir trudng... déu duoc cap nhat trén zalo,
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facebook, gitp sinh vién tiép can dé dang. Bén
canh d6, vo s6 meo vit, phuong phap hoc tép,
xtr Ii cac van dé trong mdi truong hoc duong,
tham chi tu van tdm 1y, tinh cam ciing co trén
MXH. Chi can mot dong trang thai, ho ¢ thé
nhan dugc nhiéu 16i khuyén, gbp ¥ tir cong
doéng mang.

MXH la noi giai tri cyc hi¢u quéa cho da
phan HSSV ngay nay. Vi lugng am nhac 16n,
video sb luong “khung” va vo van ndi dung
da dang nhu gameshow, phim anh, ... hoan
toan c6 thé dap tmg nhu cau giai tri cua ting
HSSV. Sau cac gio hoc cing thang, viéc s
dung MXH dé tro chuyén, cap nhat thong tin,
choi game hay xem phim s€ giip cho HSSV
thu gian, giam stress déang ké,... nap lai ning
lugng da ti€éu hao trong ngay mdt cach hiéu
qua va nhanh chong. Bén canh nhitng mat tich
cuc thi MXH con gay ra nhitng anh hudng
tiéu cuc dén HSSV nhu: Anh huong dén doi
song thuc té, Lang phi thoi gian va xao ling
muc ti€u thyc cia ca nhan; Nao khong cé thoi
gian nghi ngoi, Tac dong tiéu cuc dén stc
khoé, Nguy co méc bénh trdm cam, Bit nat
qua mang, Anh huong dén két qua hoc tap,
Thuong xuyén so sanh ban than vdéi nguoi
khéc, Bi mao danh, trong s6 d6 12 hanh vi léch
chuan ctia HSSV khi sir dung MXH

Hanh vi léch chuan trong str dung MXH
cua HSSV Ia nhitng hanh vi khong phu hop
Vo1 cac gia tri, chuan muc dao dtrc, van hoa,
tham my, phap luat khi gia nhap, két néi MXH
ctia HSSV, ¢6 anh huong dén su phat trién ctia
chinh ban than HSSV, cong dong MXH va
ctia ca dan toc. Cac hanh vi 1éch chuan thuong
thdy trong HSSV hién nay 1a:

- Léch chuén dang “sang kién”, gdom:

Hanh vi thé hién ban than, gdy sw chii ¥
mét cach 16 lang, phan cam. Xa hoi luén nhin
nhan va danh gia cao nhitng nguoi c¢b ging dat
duogc su thanh cong, ndi tiéng bang chinh ning
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lie, sy nd luc cua ban than dé tao ra thanh qua
lao dong co chat lugng. Thuc té hién nay, bén
canh mot b phan HSSV dat duogc sy thanh
cong va ndi tiéng theo cach duoc xa hoi nhin
nhan do thi mot bd phan HSSV lai ¢6 nhiing
hanh vi 1éch chuan theo hudng sang tao. Méc
du muc dich ma ho hudng téi 1a hoan toan
chinh dang: mudn duge ndi tiéng, mudn duge
nhiéu ngudi quan tim, chi ¥, mudn c6 duoc
loi ich vé mit kinh té,... nhung céach thuc ma
ho thyc hién lai dang tao nén nhiing luéng du
luén trai chiéu.

Mot bo phan du luan cho rﬁng nhitng hanh
vi d6 dugc cac HSSV thuc hién khong phu
hop véi gia tri, chuan muc, mong doi cua xa
héi khi an mac di hom, khac nguoi, khong phu
hop v6i Ira tudi dang ngdi trén ghé nha trudng,
giang duong dai hoc. Tuy nhién, mot bo phan
khac lai cho rang cach ma nhitng nhan vat ndy
dang lam dé duoc nhiéu nguoi biét dén 1a kha
thi vi, thong minh, sang tao va c6 thé chip
nhan dugc vi no khong lam phuong hai dén
ai, tham chi con mang lai tiéng cudi, niém vui,
su thu gian, thoai mai cho cudc séng thoi dai
cong nghiép day ray nhiing ban ron, nhimng
gidy phut hoc tap cing thang, mét moi.

Hanh vi s dung ngén ngiv léch chudn
(ngdn ngit @) trong giao tiép trén MXH. Muc
dich HSSV st dung cac cum tu, thuat ngix
cach diéu, bién dang trong giao tiép 1a nham
tao nén sy phong pht, da dang, méi la, doc
dao, khac biét, tranh nham chén va mang nét
dic sac riéng cla tudi tré. Song cach thic ho
thuc hi¢én myc dich nay lai lam pha héng ngén
ngir tiéng me dé von chit ché, chuan chinh vé
cach dung tur, nglt phap, cau cu. Tuy vay, du
du luan x4 hoi ¢6 phan tng nhu thé nao, ngdn
ngit @ van dugc gidi tré noi chung va HSSV
no6i riéng dam mé va ua thich str dung.

Theo luan diém cua cac nha khoa hoc vé
hanh vi léch chuan thi hanh vi trdi v6i cai

thong thudng, cai phd bién ciing 1a phuong
thic dic trung ctia qua trinh tim kiém kha
ning vuot thoat khoi nhitng 16i mon, khoi tinh
trang nham chan, don di¢u va tri tré trong cudc
sdng, va ca trong phong cach tu duy. Su pha
cach trong sang tao, hay “pha v& khuoén mau”
dang khong chi thu hut sy quan tdm ma con
c6 su tham gia cia HSSV. No6i diing hon, ho
da va dang di tim kiém nhiing gia tri méi. Va
hanh vi st dung ngdn ngir @ trong giao tiép
trén mang xa hoi va hanh vi thé hién ban than,
gay su chi1 ¥ 1a nhitng dang hanh vi 1éch chuan
sang tao.

- Léch chudn dang “thodt ly” (retreatism)

Nhitng hanh vi léch chuan dang nay c6
thé ké dén nhu: Hanh vi ding tai hodc chia sé
nhimg hinh anh, video clip phan cam, thiéu
van hoa; Hanh vi st dung ngén ngit thiéu vin
hoa, thiéu t6n trong nguoi khac; Hanh vi gy
t6n hai danh du c4 nhan, xam pham doi tu cua
nguoi khac; Hanh vi nguy tao hinh anh, bia
dat thong tin dé tao du luan xa hoi tiéu cuc;
Hanh vi loi dung MXH dé thyc hién hanh vi
pham t6i vé mat chinh tri...

Bo qua sy can dut cia luong tam, mot sd
HSSV 1én mang viét nhitng dong status tuc
tiu, lang ma, si nhuyc, dé doa nguoi khac chi
dé thoa man duoc su buc tic, cau gian nhat
thoi. Dé bao vé than tuong cua minh va “ha
bé” than tuong cua nguoi khac, nhiéu HSSV
bi cudn vao cac cude tranh ludn, cai v, cong
kich ndy lta, cham cham vao viéc soi moi,
n6i x4u, phan béc than tuong cua ddi phuong,
ra stc dé cao, quang ba cho than tuong cua
minh bAt chép viéc xir su mot cach thiéu van
hoa, van minh. Hay bat chip cic quy dinh cia
phap luat vé hanh vi truyén b4 vin hoa pham
d6i truy, dang tai nhitng hinh anh, video clip
thiéu lanh manh mién sao c6 thé thu duoc
loi nhudn tir viéc 1am nay nhiéu nhit. Nhin
chung, sy léch lac cua nhirg ngudi nay thé
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hién & chd ho séng khong theo cac quy udc,
quy dinh ma chi 1am theo nhiing diéu minh
mudn, hau nhu ho khong nghi dén viéc thay
d6i cho dung chuan.

Léch chuén dang “ndi loan”(rebellion)

Dién hinh cho dang léch chuan nay 1a hanh
vi tao 1ap hodc tham gia cac trao luu sdng ticu
cuc, thiéu lanh manh ctia mot by phan thanh
nién hién nay.

Qua trinh hoi nhap, toan cau hoa lam thay
d61 nhén thirc cia con ngudinosi chung va cua
HSSV néi riéng, trong d6 c6 su thay doi quan
diém vé gia tri. Sy van dong, bién ddi cua xa
hoi da va dang lam yéu di vi tri tu thé cta
mot s gia tri da c6 trong qua khir, dong thoi
lam xuat hién nhitng gia tri méi mot cach mau
le. Nhitng gia tri méi ndy mot mat c6 thé 1a
két qua cua nhimg hanh vi léch chuin sang
tao (sau mot qua trinh “kiém dinh xa hoi”
nghiém khéc, cic gia tri mai, tot dep s& dan
duoc khang dinh), mit khac né ciing co thé 1a
két qua cua nhitng hanh vi phan Gng chéng lai
luat 1é xa hoi, diéu nay dan tdi ca nhitng biéu
hién rdi loan trong mot s6 gia tri moi, tham chi
con xuat hién cac hién tuong “phan gia tri”,
giy lo ling, buc xtc trong xa hoi. D6 chinh
1a biéu hién cua dang hanh vi 1éch chuan “ni
loan”. Trén thuc té, thoi gian qua hang loat
cac trao luu ctia HSSV di nguoc lai cac gia
tri, chuan muc xa hoi hién thoi nhu trao luu
“nodi 1a lam”; trao luu tu hanh xac; trao luu
tao lap cac fanpage bién tudng; trao luu “ciu
like bang chuyén, anh nhay cam”, trao luu
“dbt tién cho vui”, trao luu “khéa moi dong
gi61”, trao luu “nghe hodc hat cac ca tir nham
nhi”, trao luu “chup anh khéa than khi di du
lich”, trao luu “che than bang 1 ngdn tay”, trao
luu chyp anh “ty sudng” quai di, trao luu gidi
thiéu cach chét sao cho dep... xuit hién ngay
cang nhiéu hon va duogc coi 1a dang hanh vi
1éch chuan “ndi loan”.
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2.2. Tac dong tiéu cwe cia mang xa hoi
ddi véi hanh vi léch chuén cia hoc sinh,
sinh vién

Ap lwc xa hoi va cam giac tw gia tri.
Mang xa hoi c6 thé tao ra ap luc 16n ddi véi
hoc sinh thong qua vi¢c so sdnh ban than véi
nguoi khac dua trén sb lugng luot thich, binh
luan va mic do phé bién trén cac nén tang
mang xa hoi. Cac hoc sinh co thé cam thﬁy
bat an vé hinh anh c4 nhén cua minh va ¢
gang thay d6i hanh vi dé phan anh hinh anh
“hoan hao” trén mang.

Anh huéng dén s tdp trung va hoc tdp.
Mang x4 hoi cung cip mot ludng khong ngirng
cuia thong tin, giai tri va twong tac truc tuyén.
Viéc lién tuc kiém tra va cap nhat trang thai,
thong bao tur ban be hodc tham gia vao cac
cudc tro chuyén truc tuyén cé thé 1am phén
tan sy tap trung cua hoc sinh, dac bi¢t khi ho
dang cd gang hoan thanh cong viéc hoc. Bén
canh d6, MXH lam giam chat lugng cuia thoi
gian danh cho hoc téap, cu thé: Thoi gian danh
cho viéc str dung mang xa hdi co thé chiém
mot phan 16n trong lich trinh hang ngay cia
hoc sinh, 1am giam thoi gian ho ¢6 thé danh
cho viéc hoc tap va lam bai tap. Mat khac,
MXH ciing tao ra théi quen xau vé viéc sir
dung dién thoai di dong trong 16p hoc: Hoc
sinh thuong xuyén kiém tra thong béo tir cac
ung dung mang xa hdi ngay cé khi dang trong
16p hoc. Théi quen nay khong chi gay phan
tan cho ban than ho ma con lam anh hudng
dén su tap trung cla cic ban clng ban va
giang vién.

Tang cuong sy so sanh va ap luc xa hoi.
Mang xa hoi thudng truyén tai mot hinh anh
hoan hao vé cudc séng va thanh cong, khién
cho hoc sinh cam thiy phai so sanh ban than
v6i nguoi khac. Diu nay co thé gy ra ap luc
tinh than va lam giam sy ty tin cua hg, anh
huong dén su tap trung va hi¢u suét hoc tap.
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Giam kha néng tw duy sdu sdc: Viée tiép
xuc lién tuc v6i thong tin ngan gon va giai tri
trén mang xa hoi c6 thé 1am giam kha nang tu
duy sau sic va kha ning tap trung ctia hoc sinh
trong viéc phan tich va suy luan.

Tac déng dén tinh than va sirc khée tam
Iy. Mang xa hoi ¢ thé gay ra cang thang, lo
au va cam giac c6 don ddi v6i mot sd hoc
sinh khi ho cam théy bi cach ly xa hdi hoac
khong thé két ndi véi nhom ban trén mang.

Tdc déng dén moi quan hé xa héi. Mang
x4 hoi co thé tao ra mbi quan h¢ médi hoac
thay d6i mbi quan hé hién cé giira hoc sinh
thong qua viéc tim kiém ban be, chia sé
thong tin va twong tac truc tuyén.

Tao ra cdc van dé vé an ninh mang va
quyen riéng tw. Hoc sinh c6 thé gip phai cac
van d& lién quan dén an ninh mang va quyén
riéng tu khi chia sé thong tin ca nhan trén
mang x3 hoi, gdp phai tin nhian xAm pham
hodc bi 4m sat tryc tuyén.

2.3. Mot s6 bién phap khic phuc hanh vi
1éch chuin ciia hoc sinh, sinh vién duéi sy
tac dong cia MXH.

Thir nhdt, nang cap, quan 1y va kiém soat
t6t hon hé théng thong tin mé rong danh
riéng cho HSSV. Tao ra céc trang MXH an
toan, khép kin. Nghia la tao méi truong hoc
tap lanh manh, hi¢u qua, viéc gia nhap duoc
kiém soat va cac hoat dong ludn dugc giam
sat chat ché. Bén canh do cac trang MXH
duoc tao can dé truy cap va dé st dung. Trong
d6, chiing ta can ddy manh viéc quan 1y thong
tin nham phét huy tinh tich cuc, ngin chin va
day Iui nhitng hé luy tiéu cuc tir sy tuong tac
giita cac ca nhan, to chtrc thong qua MXH
tao ra. Ban Giam hi¢u nha truon & céc truong
phai c¢6 chuong trinh lam viéc dé dé xuat va
ban hanh céc co ché chinh sach dic thu nham
khuyén khich phat trién mot s dich va MXH
quan trong dé thu hiit sy quan tim cua HSSV.

Céan c6 chién lugc tap trung phat trién cac
dich vu MXH, cong cu tim kiém va céc dich
vu giai tri tryc tuyén trén MXH nhdm vao
muc dich phat trién nhan thirc va kha ning tu
duy cta HSSV.

Thir hai, 6i voi mic do quan 1y ctia Nha
truong. Linh dao nha truong can ¢ su tham
muu, chi dao tir cép trén dé xay dung dugc cac
yéu t6 quan trong la:

- Lanh dao nha truong phai xay dung do1
ngii gido vién chuyén trach vé MXH va khai
thac MXH cho truong cua minh. Lanh dao
Nha tru:(mg can c6 nhiing tiéu chi, quy dinh
cu thé vé chirc ning, nhiém vy va quyen han
ciia doi ngii can bo chuyén trach. Diéu nay
hién dang gip rat nhiéu kho khin vi kinh
phi hoat dong cua nha truong chua du suc
dé thanh 1ap va duy tri doi ngii can bo nay.
Ngoai ra, s6 luong gido vién co trinh d6
chuyén mén dé co thé phu trach cong tac
quan ly van héa mang cling khong co du dé
thuc h1en Vi vay, Nha truong rat can sy hd
tro vé nhan lyc tir nhitng co quan quan ly
cap trén nhu Phong gido duc va Sé gido duc.

- Nha truong cung voi doi ngili chuyén
trach xdy dung dugc khung chuong trinh cho
co sO cia minh. Trong do, phai dam bao dugc
céc tiéu chi vé&: Noi dung cac trang MXH can
duoc khai thac phuc vu hoc tap cua HSSV;
B6 tri thoi gian, dia diém, mic do truy cap
MXH mét cach phu hop dbi voi mdi HSSV
dang theo hoc tai truong; Ngon ngtt st dung
trén MXH phai trong sang, rd rang, mach lac
khi tuwong tac véi cac chu thé khac thong qua
MXH. C6 nhu thé, viéc khai thac st dung
MXH s€ hiéu qua va tranh dugc nhiing ndi
dung xau, tic dung nguoc ddi véi qua trinh
dao tao tai truong.

- Nha trudng phai c6 ké hoach cu thé, chi
tiét vé cac hoat dong khai thac MXH phuc vu
cho hoc tdp cua HSSV. Nha trudng can quy

TAMLY -GIAODUC | 29



TAP CHI TAM LY - GIAO DUC

dinh cu thé viéc khai thac, van dung MXH cho
nguoi hoc tai co s& minh. Lanh dao truong
phéi c6 nhitng vin ban chi dao, huéng dan
nguoi day va nguoi hoc trong viéc khai thac
mot cach cé trach nhiém dbi v6i nhirng trang
MXH. Nha trudong can bod sung, hoan thién hé
théng van ban quy pham phép luat, bao dam
moi truong phép 1y rd rang, cong khai, minh
bach va binh dang cho moi nguoi khi thac
thac, st dung MXH. Pac biét, phai cd hinh
thirc khen thudéng va xtr phat nghiém minh
d6i v6i tat ca nhitg ngudi st dung MXH tai
truong.

- Nha truong cling phai taing cudng cac
bi¢n phap k¥ thuat trong viéc quan 1y st dung
MXH. Trong bdi canh Viét Nam chua xdy
dung dugc mdt hé théng van ban phap luat
hoan chinh, di manh dé diéu chinh nhiing
hanh vi “léch chuan” trén MXH. Nha nuéc
cling chua xay dung dugc quy chuin vin hoa
va dao dtrc trong hoat dong su dung céac trang
MXH thi viéc Nha truong phai ting cuong
céc bién phap k¥ thuét 1a diéu can thiét. Nha
truong can nang cap hé thdng may tinh tai
nha trudng, phdi hop chit ché véi cac co quan
lién quan va trung tdm an ninh mang, vdi cac
nha cung cap dich vu MXH dé xay dung nén
nhirng phan mém nham loc cac thong tin xAu,
nhay cdm nhu van hoa doi truy, tin nham cua
céc thé luc chdng pha thu dich trong va ngoai
nudc, ngan chan nhirng thong tin doc hai tu
bén ngoai. Trudc mat, dy 1a giai phap mang
tinh kha thi nhat d6i voi lanh dao cac nha
truong hién nay.

Thir ba, gido vién phai cung véi nha
truong thyc hién cadc muc tiéu, ké hoach cua
nha trudng vé cac quy dinh st dung MXH. Dé
taing cuong phat trién nang lyc ca nhan cho
HSSV, ngudi day phai cha trong diy manh
cong tac tuyén truyén, dinh huéng nham
nang cao nhan thtrc cho nguoi st dung MXH.
Nha trudng can nang cao ning luc xa hoi cho
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HSSV. Ning luyc xa hoi giap cho HSSV biét
dugc minh 14 ai, minh ¢6 moi quan hé nhu
thé nao véi cong déng, vO1 ban bé va voi ca
xa hoi. Pay 1a mot chuong trinh cuy thé can
ap dung trong cac nha trudng dé xay dyng y
thirc ¢4 nhan cho ngudi hoc. Gido vién phdi
hop v&i nha truong trong viée 16ng ghép nodi
dung giang day qua MXH vao danh gia nang
lgc nhan thic ctia nguoi hoc. Pay 1a mdt bién
phap rat can thiét dé dinh huéng cho nguoi
hoc khai thac cac trang MXH.

Thir tw, d6i v6i phu huynh va HSSV.
Cong tac quan 1y cua nha truong ciing can
duoc thé hién rd nét thong qua viéc véan
dong, tuyén truyén cho phy huynh va con
em cta ho nhitng trang MXH can thiét
dé phuc vu cho nhiém vu hoc tip. Quan
trong hon, nha truong can cé nhirng budi
trao do6i, chia sé voi phu huynh, HSSV vé
nhitng mat ti€u cuc cua vi¢c khai thac, st
dung MXH khong ding céch. Hién nay,
thyc trang nhiéu thong tin trén MXH ham
chtra no1 dung xau doc, du dd, 16i kéo
nguoi tham gia nhu: phim anh khiéu dam,
16i séng truy lac, kich dong bao luc, khiéu
khich chién tranh, chia r& doan két dan toc,
ton gido,... dang dién ra rat phuc tap. Do
do, nha truong phai tang cudong chirc nang
giam sat va tuyén truyén dén phu huynh,
HSSV nhiing nd1 dung khong ding, khong
can thiét cho qua trinh hoc tap cua cac em.
Nha trudng va gido vién phai huéng dan, tu
van cho phu huynh, HSSV nhirng kién thtc,
k¥ nang st dung céc trang MXH. Chung ta
phai gitip cho ho thay dugc tinh hai mat ciia
MXH, dac biét 1a nhttng hdu qua, h¢ luy
cua viéc st dung MXH mot cach tuy ti¢n,
thai qua. Bac biét, Nha truong va gido vién
can chi dan cho HSSV biét cach tng xir va
kha ning mién dich khi tiép xtc véi nhiing
thong tin xdu doc, moi goi, khiéu khich,
phan dong,... trén cac trang MXH. Pong
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thoi, ching ta ciing can gido duc ning cao
y thire, trach nhiém xa hoi cho HSSV, giup
cac em biét 1am chu va kiém soat duoc cac
hanh vi ctia ban than khi st dung MXH.

3. KET LUAN

MXH cin ban 1a mot phan khong thé
thiéu cua xi hoi ngay nay. N6 di, dang va sé
mang dén cho cudc séng cua con ngudi ngay
cang nhiéu nhiing tién ich tha vi, twong tac
cao ciing nhu su tdi da hoa cac chirc ning.
Bén canh nhiing phan chitc nang c6 thé nhin
nhan duoc mot cach dé dang, hanh vi léch
chuan khi sir dung mang xa hoi néi chung ¢
nhirng chirc nang nhét dinh d6i véi su ton tai
ciia hé théng xa hoi: no gitp théa man cac
nhu ciu ctia mdi ngudi; gdp phan lam thay
ddi cudc séng cua moi nguoi ndi chung, cua
HSSV néi riéng. Cac rdi loan vé chuan gia

tri chi c¢6 thé dugc khic phuc bang nd luc
ty nang cao nhan thic cua mdi c4 nhan dé
c6 st dé khang trude cai xau; bang su gido
duc cua nha trudong, gia dinh, xa hdi va su
néu guong cua nhirng nguoi co6 trach nhi¢m.
Nha truong, gia dinh, cic doan thé xi hoi
can gido duc, dinh huéng cho HSSV nhiing
nhan thirc dung dén, tir 46 giup ho biét cach
st dung MXH v6i muyc dich phu hop. Mbi
HSSV nén hiéu 1 nhiing trach nhiém tir ban
than va cong ddng dé tham gia vao MXH mot
cach tich cuc nhat. Diéu nay sé& giup cho mdi
c4 nhan nhan thdy MXH hitu ich hon va c6
thé kiém soat tot nhitng hoat dong “khong
tén” trén MXH. Ngoai ra, mdi ca nhan nén
thé hién trach nhiém trong viéc nang cao tac
dong tich cuc cia MXH ddi véi cong dong
mang ndi chung va HSSV noi riéng.
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