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TAI CAC BENH VIEN: TIEP CAN TAM LY HOC XA HOI
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Tém tiit: Toc d6 gia hoa dan sé dang 1a mot trong nhitng van dé xa hoi danh duoc nhidu s quan tim
ctia nhidu nudc trén thé gidi, trong d6 c¢6 Viét Nam. Khong chi bai nguoi cao tudi (NCT) thuong duoc
xem nhu 1a nhom ngudi yéu thé can c6 su trg gitp ciia xa hoi ma NCT con 13 mét luc lugng dong dao
trong xa hoi ¢ vai trd va anh huong nhat dinh t6i nén an sinh cua cac qudc gia. Vi vy viée thuc day
cong tac cham séc ngudi cao tudi khong chi gitip cho cudc séng ciia ngudi cao tudi duoc hoa nhap, o6n
dinh nhu nhiing thanh vién khéac trong xa hoi ma con thé hién chinh sach nhén dao hudng t6i dam bao
an sinh xa hoi cho toan dan. Mac du Viét Nam dang trong thoi ky dan sé vang, song ty 1 nguoi cao tudi
ngdy mot ting nhanh trong thoi gian gan diy va nhét 1a trong mot vai thap ky t6i. Bai viét da khao sat
thuc trang hoat dong cong tac xa hoi trong cham sdc ngudi cao tudi tai bénh vién, trén co s¢ do dé xudt
cac giai phap, khuyen nghi nham cai thién va néng cao doi song vat chat, doi sng tinh than, nang cao
chat luong cudc song cho nguoi cao tudi tai bénh vién, cac co sy té chim soc va bao vé ngudi cao tudi
n6i chung. Viéc chuan bi déi ngii can bd chtrc nang trong d6 ¢6 nhén vién CTXH co kién thire ky ning
chuyén mén cham séc giap d& nguoi cao tudi cing nhu thyc thi cc chinh sach xa hoi cho ngudi cao
tudi 1a rat can thiét va c6 y nghia.
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Abstract: The speed of population aging is a significant social issue garnering much attention
worldwide, including in Vietnam. Elderly people (EP) are not only viewed as a vulnerable group
needing societal support, but they also constitute a substantial force in society, with roles and influences
on national welfare. Thus, promoting elderly care not only fosters their integration and stability within
society but also reflects humanitarian policies aiming to ensure social welfare for all citizens. Despite
Vietnam being in a demographic golden period, the proportion of elderly people is rapidly increasing,
especially in recent years and the forthcoming decades. This article surveys the current status of social
work activities in elderly care at hospitals and proposes solutions and recommendations to enhance
physical and mental well-being, as well as improve the quality of life for elderly people in hospitals
and healthcare facilities overall. Preparing a functional team of personnel, including social workers
with specialized knowledge and skills in elderly care, and implementing social policies for the elderly
is essential and meaningful.
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1. PAT VAN PE

Bao cao dugc cong bd vao dau nim
2023 ciia Uy ban Cac van d¢ kinh té va xa
hoi cua Lién hop qudc xac dinh “gia hoa
dan s6” 1a mot xu huong mang tinh toan
cau. Quy Dén s6 Lién hop quoc (UNFPA)
du bao dén nam 2050, dan s6 tur 60 tudi tro
1én trén toan cau s& tang gap do1 va cham
mure 2,1 ty nguoi. Nhidu quc gia trén thé
gioi deu chimg kién sy ting truéng nhanh
ve s6 luong, ty 1& nguoi cao tudi trong dan
s6 va vat 16n voi nhitng kho khian ma xu
hudng nhan khau hoc nay mang dén. Nude
ta 1a mot trong sb ‘nhirng quoc gia co tdc do
gia hoa nhanh nhat thé giéi. Gia hoa dan s
dién ra voi téc @6 nhanh ciing dit ra nhiéu
thach thtc, vin dé chim soéc va phat huy
vai tro ctia nguoi cao tudi. Pay 1a mot trong
nhiing ndi dung ma chinh sach, luat phap
ctia cac qudc gia can dic biét quan tam, vura
phai bao dam chat lwong cudc song vira
phai phat huy nhiing gié tri nhan van, tich
cuc cua ngudi cao tudi. Pang va Nha nudc
ta ciling ludn x4c dinh viéc chiam soc, hd tro
ning cao doi séng vat chit va tinh than cua
ngudi cao tudi 1a trach nhiém cia moi gia
dinh va toan xa hoi.

Nang cao chit lugng cham soc suc
khoe, cham soc doi song vt chét ciing nhu
doi song tinh than cho ngudi cao tudi 1a
mot van dé rat can thiét dat ra trong tinh
hinh gia hoéa dan s6 hién nay, ma nguoi cao
tudi séng trong cac co sd y té 1a mot trong
nhitng ddi twgng can quan tam.

Theo co s¢ dir liéu dan cu do Bo Cong
an cung cip, dén ngay 9/2/2023 ca nudc
c6 16.179.824 cong dan tir 60 tudi trd Ién,
chiém gan 17% s6 dan, trong dé tir 60 dén
dudi 70 tudi 1a 9.417.924 ngudi, tir 70 dén
dudi 80 tudi 1a 4.189.640 ngudi, tir 80 dén
dudi 90 tudi 1a 1.907.991 ngudi, tir 90 dén
du6i 100 tudi 1a 623.221 ngudi, tir 100 tudi
tro 1én 1a 41.048 nguoi. Piéu dang luu y
1a, qua trinh qua d¢ tir gia hoa dan s6 dén
dan s6 gia cua Viét Nam chi trong vong 20
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nim, trong khi cac qudc gia phat trién néu
trén kéo dai hang tram nam.

Véi muc dich lam rd thuc trang hoat
dong cong tac xa hoi trong cham séc nguoi
cao tudi tai bénh vién, trén co s& d6 dé xuét
cac giai phap, khuyen nghi nham cai thién
va nang cao doi song vat chat, doi song
tinh than, ning cao chit luong cude sbéng
cho nguoi cao tudi tai bénh vién, cac co sd
y té cham soc va bao vé nguoi cao tudi ndi
chung.

2. TONG QUAN VE CONG TAC XA
HQI VOI NGUOI CAO TUOI THEO
TIEP CAN TAM LY HQC XA HOI

Cong tac xa hoi voi ngudi cao tudi dang
ngay cang trd thanh mot linh vuc quan trong
trong nghién ctru xa hoi, nham déap ung nhu
cau ngay cang tang cua dan s6 130 hoa trén
toan cau. Cac nghién cuu trong linh vuc
nay khong chi nham hiéu rd hon vé nhiing
thach thirc ma ngudi cao tudi déi mat ma
con tim kiém céc giai phap hiéu qua dé cai
thién chit luong cudc song cho ho. Mot so
linh vuc cong tac xa hoi voi ngudi cao tudi
duogc tap trung nghién ctru nhu:

Nghién ctru vé tic dong cua cac chuong
trinh hd tro xa hoi: Mot sd nghién cuu da
tap trung vao viéc danh gid tac dong cua
cac chuong trinh ho trg xa hoi ddi véi suc
khoe thé chat va tinh thdn cta ngudi cao
tudi. Cac nghién ciru nay cho thiy rang, su
hd trg tir cong ddng va cac dich vu hd trg
x4 hoi c6 thé giam thiéu cam giac co don,
tram cam, va cai thién stc khoe téng thé
cho nguoi cao tudi. Julianne Holt-Lunstad
et al (2010), da kham pha tac dong ctia mdi
quan hé xa hoi ddi voi sic khoe tong thé,
bao gdm ca ngudi cao tudi. Cong trinh nay
cho thiy méi lién hé manh mé gira sy co
don, c6 lap xa hoi va tang nguy co tu vong
som, cling nhu cac van dé strc khoe thé chat
va tinh than.

Laura N. Gitlin va Nancy A. Hodgson
(2015) danh gid hiéu qua cua cac chuong



trinh can thi¢p nham cai thién chat luong
cudc sdng cho nguoi cao tudi sdng tai nha.
Cac tac gia tap trung vao viéc giam thiéu
cam giac c¢6 don va cai thi¢n sttc khoe tinh
than thong qua cac hoat dong tuong tac xa
hoi va hd tro cong dong. Aparna Shankar et
al (2017), nghién ctru vé mdi lién hé giira
sy tham gia xa hdi va suc khoe thé chat
ciing nhu tinh thin & ngudi cao tudi. Két
qua tir nghién ctru nay chi ra rang, sy tham
gia tich cuc trong cong dong co thé giup
giam bdt nguy co mic cac van dé sirc khoe
tinh than va cai thién chat lugng cudc song.

Thomas Prohaska va Lynda A.
Anderson (2004), kham pha anh hudng cua
cic chuong trinh van dong cong dong ddi
voi suc khoe va sy tu lap cua nguoi cao
tudi. Cong trinh nay nhan manh tam quan
trong cua viéc duy tri hoat dong thé chét va
tinh than cho nguoi cao tudi thong qua su
tham gia cong dong.

Cong tac x4 hoi dbi v6i ngudi gia trong
bénh vién la mot phﬁn quan trong cua h¢
thong cham séc stc khoe, nham cung cap
st hd tro toan dién cho nguoi cao tudi thong
qua viéc danh gia nhu cau, lap ké hoach
cham soc, va phéi hop cac dich vu xa hoi
va y té. Cong tac nay khong chi tap trung
vao viéc diéu trj y té ma con dam bao rang
cac nhu cau vé tinh than, xa hoi, va kinh té
cua nguoi gia cling dugc quan tam.

2.1. Mt s6 hoat dong trong tim cia
cong tac xa hoi trong bénh vién

Nhu ciu duge hd tro cua nguoi cao tudi
trong cac bénh vién la mot van dé quan
trong, va danh gia nhu ciu nay c6 thé cung
cap cai nhin sau sac Ve cach cai th1en cham
s6c cho nhém dan sd nay. Mot sb khia canh
can tiép can trong cong tic hd tro nguoi
cao tudi:

Cac yéu té dic biét cua ngudi cao tudi:
Panh gia nhu cau cia nguoi cao tudi trong
bénh vién can phai xem xét cac yéu to dic
biét ctia ho nhu tinh trang stc khoe, kha
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nang di chuyen sy phu thudc vao nguoi
khéac va nhu ciu chim soc tinh than.

Nhu ciu cham séc y té co ban: Danh
gla can tap trung vao nhu cau cham soc y
te co ban cuia nguoi cao tudi nhu kiém tra y
té dinh ky, quan 1y thudc, va chim soc sau
phau thuat hoic bénh tat.

Hb tro di chuyén va cham soc ca nhén:
Ngudi cao tudi thuong gip kho khin trong
viéc di chuyén va thyc hién cic hoat dong
cham séc ca nhan. Do d6, danh gia nhu cau
ctia ho can phai bao gom viéc cung cip hd
tro dé gitup ho thyuc hién cac hoat dong hang
ngay nhu tim, dn udng va di chuyén.

HO tro tinh than va x3 hoi: Nguoi cao
tudi thuong déi mat voi cam giac co don,
lo ling va tram cam trong qua trinh diéu tri
bénh. Panh gia nhu ciu can tip trung vao
viéc cung cép hd tro tinh than va xa hoi dé
giup ho vuot qua nhiing kho khan nay.

Ho tro gia dinh va nguoi cham soc: Nhu
ciu cla ngudi cao tudi ciing lién quan dén
hd trg cho gia dinh va ngudi cham soc cua
ho. Panh gia nén xem xét cac yéu tb nhu
can bang gifta viéc chdm soc va cudc song
cd nhan cua nguoi cham séc, cling nhu nhu
cdu vé tu van va hd tro trong viéc cham
soc.

Péanh gia lién tuc: Nhu ciu cta nguoi
cao tudi trong bénh vién cé thé thay doi
theo thoi gian va theo tién trién cua bénh.
Do d6, quan trong la thuc hién danh gia
lién tuc va diéu chinh ké hoach cham soc
theo nhu cdu cu thé cua trng bénh nhan.
Mot s6 hoat dong trong tam ddi véi hd tro
ngudi cao tudi nhu:

- Péi véi ngwoi bénh va ngwoi nha
nguwoi bénh:

+ HO tro tam 1y — xa hdi cho nguoi bénh
va nguoi nha ngudi bénh.

+ Ho tro nguoi bénh va ngudi nha nguoi
bénh giai quyét nhirng kho khin trong viéc
tiép can nguon luc.

+ H tro nang cao ning lyc cho nguoi
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bénh va ngudi nha ngudi bénh.

- Poi véi nhén vién y té:

+ Hd trg cung cép thong tin ngudi bénh
cho nhan vién y té trong cong tac kham va
dieu tri.

+ HJ tro tam Iy cho nhén vién y té.

+ HO tro giai quyét mau thudn/ xung
dot gitra nhan vién y t€ doi voi nguoi bénh.
Nguoi nha nguoi bénh, dong nghiép va
lanh dao don vi.

+ Néng cao k¥ ning giao tiép giita nhan
vién y t€ voi nguoi bénh, ngudi nha nguoi
bénh, dong nghi¢p va lanh dao don vi.

- Poi vdi céng dong:

+ Khoi day, két ndi cong ddéng chia sé
trach nhiém xa hoi.

+ Lan toa nghia cir tot dep, nhan i giita
con ngudi vdi con nguoi, gitra cac td chie,
ca nhan trong cong dong.

- Poi véi bénh vién:

+ H tro nhan vién y té thuc hién hiéu
qua hon chuc nang kham, don vi diéu tri.

+ Phéi hop tri liéu vé stc khoe tinh than
va suc khoe xa hdi cho nguoi bénh. Hudng
t&1 sy yén tam, hai long cua ngudi bénh va
nguoi nha nguoi bénh.

Nhan vién cong tac xa hoi theo doi va
danh gia cac chinh sach, viéc thi hanh cac
chuong trinh va cac bién phap giap do cua
nghé cong tac xa hoi.

Nhan vién cong tac xa hoi tao dicu kién
va giup day manh cong viéc danh gia, khao
ciru dé déng gop vao sy phat trién cua kién
thue.

Nhan vién cong tac xa hoi xem xét
mot cach phan bién va khong ngung hoc
hoi nhirng kién thirc mdi dé danh gia trong
nganh cong tdc xa hoi va su dung rong rai
nhirng két qua danh gia va khéao ctru trong
viéc thyc hanh nghé.

Nhan vién cong tac xa hdi tham dy vao
cong tac danh gia va khao ctu can nhac
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k¥ ludng nhirng hau qua c6 thé xay ra va
ton trong nhitng quy dinh vé bao vé ngudi
tham gia danh gid hay khao ctru. Céac uy
ban duy¢t xét thich hop ciia co quan nén
duoc tham khao ¥ kién vé van dé nay.

Khi nguoi tham gia khong c¢6 khéa nang
cho gidy ung thuén sau khi dugc giai thich,
nhan vién cong tadc xa ho1 s€ gidi thich mdt
cach théa dang, ghi nhan thdéa thuan & muc
d6 nguoi thamgia c6 thé cho va lay gidy
ung thudn cho nguoi dai dién chinh dang.

Nhan vién cong tac xa hdi dugc tao
dung hay tién hanh danh gia, khao cru ma
khong c6 thu tuc ty nguyén ung thuin cua
ngudi tham gia. Vi du mot sd hinh thirc
quan sat tu nhién va khao ctru tai li¢u trong
van kho, trir khi thu tuc duyét xét cin ké va
trach nhiém cho thdy hinh thtc khao ctu
nay chdp nhan duoc vi ¢ tiém ning gia tri
khoa hoc, gido duc hay thuc hanh va trir khi
khong c6 nhiing phuong phap khac c6 cung
hiéu qua ma khong can mién thoa thuan ¢
murc d6 ngudi tham gia va c6 thé cho va lay
gidy ung thuan ciia ngudi dai dién chinh
dang.

Nhan vién cong tdc xa hdi phai thong
béo cho nguoi tham gia quyén rat lui khoi
cong trinh danh gia hay khao ctru bat cir luc
nao ma khong bi trung phat.

Nhan vién cong tdc xa hdi co bién phap
thich hop dé dam bao nhiing nguoi tham gia
vao cac cong trinh va khao ctu c6 nhiing
dich vu giup d& thich hop khi can.

Nhan vién cong tac xa hdi trong cong
trinh danh gia va khao ctru s€ bao v¢ nguoi
tham gia khong bi cing thang vé vat chét
hay tinh than, bi thiét hai hay nguy hiém.

Nhan vién cong tadc xa hoi trong cong
trinh danh gid dich vu chi thao luan viéc
thu thap thong tin cho muc ti€éu chuyén
nghi¢p va chi voi nhitng ngudi quan tdm
mot cach chuyén nghiép dén nhiing thong
tin nay.

Nhan vién cong tac xa hdi trong cong
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trinh danh gi4d hay khdo cuu dam bdo tinh
vO danh va bi mat ciia nhirng nguoi tham
du cua nhiing thong tin thu thdp tu ho.
Nhan vién cong tac xa hoi thong bdo cho
nhiing nguoi tham dy nhiing gidi han cua
quyén riéng tu cua ngudi tham gia bang
cach khong str dung thong tin can cudc tru
khi dugc su cho phép thda dang.

Nhan vién cong tac xa hoi trong cong
trinh danh gia hay khao ctru can canh giac
va tranh mau thuin quyén loi va cac mbi
quan hé kép véi nhiing nguoi tham gia,
thong bao cho nguoi tham gia khi xay ra
hay c6 kha nang xay ra mau thuan quyén
lg1 va co6 bién phép giai quyet van dé trong
tinh than wu tién cho quyén loi cia ngudi
tham gia.

Nhan vién cong tac xa hoi tu gido duc,
gi4do duc sinh vién va dong nghiép vé cac
phuong phap khdo ctu c6 trach nhiém.

Nhan vién cong tac xa hoi phan biét rd
161 n61 va hanh dong ca nhan vadi 101 noi va
hanh dong cta mot thanh vién cua nganh
cong tac xa hoi, cua mot to chire cong tac
xa ho1 chuyén mon hay cua co quan thué
mudn.

Nhan vién cong tac xa hoi tuyén bd thay
cho to chirc cong tac xi hoi chuyén moén
s& theo dung quan diém chinh thtc cua t6
chirc va dugc to chirc cho phép.

Nhan vién cong tic xa hoi dam bao
nhitng tuyén bd véi khach hang, co quan,
cong ching vé kha ning chuyén mon ding
yéu cau, bé‘mg cép, gido duc, nang luc, lién
hé v&i nhiing to chtre chuyén moén, dich vu
cung cép hay két qua dat duoc chinh xac.
Nhan vién cong tdc xa hdi chi xdc nhan
nhitng bang cip chuyén mén thyc su cd va
co bién phap stta chita nhitng sai Iéch do
nguoi khac tao ra.

2.2. Pic diém vé ngudi cao tudi tai
bénh vién

Ngudi cao tudi sdng tai bénh vién mang
dic diém ciia nguoi cao tudi nédi chung:

Vé thé chdt: Lio hoa 1a qua trinh tét
yéu cuia co thé sdng. Khi tudi gia cac
phan @ng co théthudng kém nhanh nhay,
kha nang ty diéu chinh va thich nghi ciing
giam dan, stc khoe giam sut.Dién mao
thay d6i nhu: Téc bac, da mdi, c¢d thém
nhiéu nép nhin. Da kho va tho. Trén co
thé, dadu va mat xuit hién mun com nhiéu
hon. O nguoi cao tudi da c6 nhitng nép
nhin, khong con tinh chat dan hdi. Cac
mach mau mong vo ra, tao thanh cac chét
xanh den nho dudi da.Bg rang cua nguoi
cao tudi thudng yéu nén thuong chon
cac thirc an mém ma ngai dung cac thirc
an cung, kho, dai du thttc an nay giau
vitamin, dam va chét khoang.

Ngudi cao tudi thich nghi voi cac diéu
kién cham hon nén kho thich nghi hon khi
thoi tiét ning néng hay lanh, rét. Cac co
quan cam giac nhu nghe nhin, ném va khtru
giac hoat dong kém hi¢u qua. Cac co quan
ndi1 tanglam viéc it hiéu qua hon, thé kho
khan hon va lugng 6 xy hit vao giam di,
kha ning du phong cta tim, phoi va cac co
quan khéc giam sut.

Ngudi cao tudi thudng mic cac bénh
man tinh nhu: Cac bénh tim mach va huyét
ap: Cao huyét ap, nhoéi mau co tim, suy
tim, loan nhip tim...; Cac bénh vé xuong
khép: Thoai hoa khop, lodng xuong, bénh
gut...; Cac bénh vé ho hap: Cam sét, viém
hong — mii, cim, viém phe quéan, viém
phoi, phoi...; Cac bénh ring miéng: Kho
miéng, sau rang, bénh nha chu...; Cac
bénh vé tiéu hoéa va dinh dudng: Rbi loan
tiéu hoa, suy dinh dudng...; Ngoai ra mot
56 nguoico thé dong thoi la nguoi khuyet
tat, mac cac bénh vé ung budu, bénh than
kinh hay nguoi c6 van dé vé sirc khoé tam
than. ..

Tham chi ¢6 nhiéu ngudi cao tudi mic
nhiéu bénh man tinh cung lac. Theo s liéu

i “Bdo cdo danh gid két qua thyc hién
chu’ang trinh hanh dong quoc gia vé nguoi
cao tuéi giai dogn 2012-2020" thi 96%
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NCT mang ganh nang bénh tat kép, chu yéu
la bénh man tinh khong lay truyén. Trung
binh mot nguoi cao tudi Viét Nam mac 3
bénh.

O nguoi cao tudi, xwong va khép khong
con linh hoat, mém déo, cic co déu yéu di
dﬁn dén moi cu dong déu cham chap, vung
vé. Xuong sébng yéu di, cac dbt sun xep lai
khién cho ngudi cao tudi bi giam chiéu cao
va lung cong.

Vé tam Iy chung: NCT thudng c6 tim
1y huéng vé qua khir, chuyén tir trang thai
“tich cuc” sang trang thai tiéu cyc... tam
trang ¢4 don, ho cam thiy minh bi ling
quén, bi bo roi... nén ho mubn duge chim
soc nhiéu hon, mubn dugc ghi nhan, khong
bi ngudi khac xem 1a nguoi vé dung. Nguoi
cao tudi ma tudi cang cao thi sirc khoe lai
cang giam sut, di lai cham chap, khong con
kha ning lao dong... do vy dé ndy sinh
tam trang chan nan, budn phién, hay tu
dan vit minh, thuong cam théy bat luc va
tii than, so d6i mit véi céi chét.... Do co
thé 140 hoa, cham thich nghi v&i su thay
doi, nén ho khong bat nhip kip véi sy thay
doi cua x3 hoi, ho phan ng ti€u cyc, tham
chi khong chap nhan su thay doi, vi vay
dudi con mat ngudi binh thuong, ngudi cao
tudi tré thanh ngudi trai tinh, trai nét, that
thuong... nén nhan vién phuc vy, cham soc
twong ddi vat va vai cac cu.

2.3. Nhirng thuin lgi va khé khan
trong trién khai to chirc thwe hién hoat
dong cong tac xa hgi trong cham séc
ngudi cao tudi tai bénh vién

2.3.1. Thuan lgi

Theo nhéan dinh cua tac gia, hoat dong
cong tac xa hoi trong cham so6c ngudi cao
tudi tai bénh vién da duoc thuc hién voi
két qua tuong dbi tot. Bé dugc két qua nhu
vay, bénh vién phat huy dugc nhitng loi thé
nhu:

Ban Lanh dao bénh vién ludn sat sao
chi dao va hiéu rd hoat dong chuyén mon
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veé cong tac xa hoi va hoat dong cham soc,
nguoi cao tudi, nén ludn tao dieu kién dé
can bg, nhan vién hoan thanh tot nhiém vu
duoc giao.

O mot so tinh thanh trén ca nuéc, doi
ngll can by trong bénh vién duoc dao tao
dung chuyén nganh cong tac xa hdi con han
che.

2.3.2. Kho6 khan

Khong thé tranh khoi nhiing kho khéan
trong khi trién khai thuc hién nhiém vu
bénh vién cling gap mdt s6 van dé nhu:

Co so vat chat ha tang con chua dong
bg; trang thiét bi kham chita bénh va phuc
hoi chiic nang cho nguodi cao tudi con han
ché.

So6 lugng nhan vién cong tac xa hdi con
thiéu, nén chua dap Gng tot nhi€ém vy cham
soc, nudi dudng nguoi cao tudi, hi¢u qua,
hi¢u suat lam viéc khong cao.

Y thure trach nhiém, thai do lam viéc
chap hanh quy ché van con s6 it nhan vién
cong tac xa hoi chua cao.

Cong tac quan ly nguoi cao tudi ¢ cac
phong, khoa chua dugc chat ché, chua phat
huy dugc tinh tu giac ctia nguoi cao tudi,
phong ¢ cua ngudi cao tudi con sap xEp
chua gon gang, hop ly.

Mot s6 can by quan ly chua thuc su
guong mau, chua sau sat trong viéc chap
hanh ndi quy, quy dinh cua don vi, chua
néu cao tam guong cho nhan vién cong tac
xa ho1 lam theo, vi vdy nhiling thiéu soét
khuyét diem do kéo dai, y thic trdch nhiém
lam viéc cua nhan vién cong tac xa hdi con
han ché.

2.4. Cac yéu to anh hudéng dén hoat
dong CTXH doi véi nguwoi cao tudi tai
bénh vién

2.4.1. Chinh sach, phap luat

Hién nay h¢ thong chinh sach phép luat
ve nguoi cao tudi ndi chung va cham soc
nguoi cao tudi tai cac co sd y té noi riéng
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dd dugc ban hanh twong dbi day du dé co
thé trién khai thuc hién hoat dong cham séc
ngudi cao tudi. Vi nhitng chinh sach cham
soc ngudi cao tudi hién nay da tac dong tich
cuc dén doi séng NCT néi chung va NCT
song tai bénh vién noi riéng, da gop phan
nang cao chit lvgng doi séng vat chat, doi
séng tinh than cua NCT.

Hién nay mot s dia phuong, trén co
s dé xudt cua bénh vién cling nhu S¢
Lao dong — Thuong binh va Xa hi can
d6i ngan sach dia phuong di ting muc
chuén tro cép cho cac dbi tuong BTXH,
Tuy nhién, mot sb tinh chua can dbi duoc
ngan sach dia phuong dé hd trg thém ché
d6 cho NCT né riéng va cac dbi tugng
BTXH néi chung.

2.4.2. Nang luc cua bénh vién

- Co s6 ha tang cua don vi duoc dau tu
xdy dung khong dong bo

- Trang thiét bi phuc vu cho cong tic
cham soc, phuc hdi chirc ning cho ngudi
cao tudi con thiéu..

- Chua co6 Phong Cong tac xa hoi, bénh
vién chi c6 T6 cong tac xa hoi dat tai Phong
diéu dudng c6 nhiém vu chinh 1a hd tro tiép
nhan nguoi cao tudi diéu tri tai bénh vién.

- Thiéu hut mot s6 nham luc dam nhiém
cong viéc

2.4.3. Nang luc cua dgi ngii nhan vién

S6 lugng nhan vién cong tac xa hoi con
thiéu, co tinh trang mdt nhan vién kiém
nhiéu vi tri viéc 1am nén chua dap tng tot
nhiém vu cham séc, nudi dudng nguodi cao
tudi, hiéu qua 1am viéc khong cao.

Y thtc trach nhiém, thai d6 lam viéc
chap hanh quy ché van con s it nhan vién
cong tac xa hoi chua cao.

Trinh d0 chuyén moén cua nhan vién
chim soéc nudi dudng ngudi cao tudi con
han ché va chua dong déu. Nhiing kién
thtre, k¥ nang vé chuyén mén con han ché
va chua thuong xuyén dugc trau doi.

- Ché d6 chinh sach lwong, thudng...
dbi véi doi ngill vién chuc lam viéc nhiém
vu cong tac xa hoi tai bénh vién con han
ché, chua dap ung hét dwoc nhu cau
cudc song hang ngay cua can bd, nhan
vién; do d6 nhin vién cong tac xa hodi
chim séc nguoi cao tudi con chua thuc
su chuyén tam lam viéc, tam huyét vai
nghé nghiép.

2.4.4. Yéu to6 lién quan dén ban than
ngudi cao tudi

NCT c6 ché do bao trg xa hoi diéu tri
tal bénh viéntuy chi mot s6 it nhung cudc
doi qua vat va, khod 50, khé khan nén ho
luén phién muodn, 4u sdu, mic cam, am
tham chiu dung ndi budn dau, su day dirt,
buc xtc, be tic trong suy nghi, cang lam
cho cudc séng ndng neé, tram lang hon. TAm
trang cam xuc dy anh huong dén co thé
kéo theo hé qua khong tot 1am ting nguy
co méic cac bénh tim mach, than kinh, réi
loan cam xtc thdm chi trAm cam... Co
thé xem diy l1a mot trong nhirng thach
thirc d6i véi nhan vién cong tac xa hoi khi
chdm soc NCT.

3. KET LUAN

Cong tac xa hoi ddi v6i ngudi cao tudi
dd c6 cai nhin méi hon va da dang hon vé
qué trinh phuc hdi chirc ning, chim soc
stc khoe tam than. Hoc hoi ¢ y bac sy va
can bo tai bénh vién cac phuong phéap lam
viéc hiéu qua, duc rat cho minh nhiéu kién
thirc méi. Khoang thoi gian trai nghiém
nay tuy ngin nhung ddi voi téi vo cung
quy gia, giup toi nhin nhan lai nhing wu
nhugc diém cta minh khi thyc hanh nghé
va tao co hoi dé toi duoc van dung nhiing
kién thirc da hoc vao thuc té, hiéu hon vé
tam quan trong cuia CTXH trong chim séc
stc khoe tim than. Hy vong trong tuong
lai khong xa, m6 hinh CTXH s€ dugc phé
bién va nhan rong tai bénh vién va cac to
chirc doan thé dé giap doi séng nguoi cao
tudi dugc cai thién hon, dam bao an sinh
xa hoi.
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BAO LUC TINH THAN D01 V61 TRE EM NHIEM HIV/AIDS -
NGUYEN NHAN VA HE QUA
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Tém tit: O nhiéu noi trén thé gidi trong d6 c¢6 Viét Nam, quyén cua tré em nhiém HIV/ADIS chua
duoc thyc hién. Tré em nhiém HIV/AIDS thudng xuyén bi bao hanh tinh than, cac em gip phai kho khan
do bi dinh kién va ky thi, cic em phai chiu sy xa lanh cta gia dinh, nguoi than va cua ca xa hoi. Chinh
su bao luc tinh than véi tré em nhiém HIV/AIDS dang can tr6 tién do cua cac hoat dong phong, chéng
HIV/AIDS trén pham vi ca nudc. Bai viét dé cap dén tré em la d6i tuong dé bi ton thuong nhat trong xa
hoi, tré bi anh hudng boi HIV/AIDS lai cang dé bi ton thuong hon. Nhing nguyen nhan va hé qua vé
viéc ky thi va phan biét dbi xir voi tré em bi anh hudng boi HIV/AIDS, huéng dén cong dong thay doi
quan diém s& gitp cho tré bi nhiém anh hudng bai HIV dugc phat trién toan dién hon.

Tt khoa: Tré em, nhiém HIV/AIDS, cong tac xa hoi, nguyén nhan, hé qua,...

FACTORS AFFECTING LECTURERS' TEACHING CAPACITY IN
POLICE TRAINING ESTABLISHMENTS

Tran Minh Thanh Ha
Thanh Hoa University of Culture, Sports and Tourism

Abstract: In many parts of the world, including Vietnam, the rights of children with HIV/AIDS are
not yet realized. Children infected with HIV/AIDS often suffer from mental abuse, facing difficulties due
to prejudice and discrimination, and experiencing ostracism from family, relatives, and society at large.
This mental violence against children with HIV/AIDS is hindering the progress of HIV/AIDS prevention
and control activities nationwide. The article discusses that children are the most vulnerable in society,
and those affected by HIV/AIDS are even more susceptible. ldentifying the causes and consequences
of stigma and discrimination against children affected by HIV/AIDS, and encouraging a change in
community attitudes will help the comprehensive development of children affected by HIV.

Keywords: Children, infected with HIV/AIDS, social work, causes, consequences
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